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January 23, 2006

Ch.ristincM. ioyee
TownManager’sOfflcc
TownufActon
472 Main Street
Acton, MA., 01720

Re: .Iagdeep Corporation

DearMs,Joyce:

I an sendingrevisedLiquorPolicy for consideration. Kindly supplementSe1ecrmen~sfile.

Inadvertentlyomittedto utilize samplein package.

Very/~j~#YZ~’urs.

William Goldberg

WG:my
Enclosure
UCSLMTLL’~ 1 9782649630
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POLICIE~SAND PROCCI)URES
CUSTOMEI( SERVICL/EMPLVEI Rr~PONSJBILI1IFS

OF JAGDEEP CORPORATION
D/B/A MONSOON

It!! employeesarerequiredto adhereto thefollowingpolicies. Faih.ireto do so will resultin
immediatedismissal. Rrrorsin tbllowingpoLicy, which lead to accident,injury ormaterialdamagecould
result in lossof liquor license,and/orprosecutionoftheemployeeandmanagement

Any partywho appearstobeundertheageof 50 mustpresentvalid ID. A Massachusetts
driver’s license,liquor ID, passport,oractivemilitary U) aretheONLY acceptableforms
of identification.

Ask customertoremoveID fromwallet.
Determinevalidity by

a- checkingbirth date
b. Checkingexpirationdate
c. Comparephotowith customer
d. ExamineLamination(torn, frayed,or damaged?)
e. Lookatcompositionof!]) (doesit conformwith 11) book?)
1. Comparesignaturewith ID signature
g. 1-bid flashlight Lu backof It) to illuminatecutsor abrasions.

Commurdeatewith customerby askingquestionssuchas:

a. Street address
h. Yearhe/shegraduatedtromhighschool
c. Astrological sign
d. SocialSecurityNumber

If youhaveany reservations,requestsecondfrom of ID.
If youstill havedoubts,DON’T SERVC.

2. 11anunderagepersonaccompaniesthecustomer,otherthanafamily member,assume
Thepurchaseis beingmadeforaan underagepartyanddeclinethesale. Also, ifyou
observeyoungpeoplein thecare,requirethemto enterthe storeandpresentproperID.
Do notallowany underagepersonsto handlealcoholwhile on storepremises.This is
tantamounttosellingto aminor, andis anillegal activity.

3. Do not allow anycustomertoopencontainersof alcoholbeverageon storepremises.
Shouldthishappen,confiscatethe beverageanddisposeof in the sink. Explain to
customerthisviolatestheopenbottle law, andthestore could lose our license.

4, Do not .scll alcoholto an intoxicatedperson. Behaviorcuesto identily intoxicationare:
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I. Lossof jnhibit~ons,suchasbeingoverlytalkative,overly relaxedor

overly friendly, loud behavior,mood swings.
2. Exhibiting poorjudgment,behavinginappropriatelY~usmgfoul

languageandtelling off-color jokes.
3. Glassy,unf~cuscdeyes,movingvery slowly, tbrgettingthings,losmg

train of thought,slurredspeech.
4. Stumbling,swaying,droppingbelongings,or havingtroublehandling

items.
5 Documentanyoutstandingincidentsimmediatelyandthoroughly.

Documentationshouldincludedateand time,howyouhandlethe situation,andthe

actionsof the customer
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FVUCIES AND PROC~DUI~F~S
CUSTOMERRFLA 1IONSIEMPLOYEI RFSPONSIBILflJF~S

Employeename Pleaseprint Date

I havereceivedinstructionfrom storemanagementandunderstandthepoliciesandproceduresof
customerservice/employeeresponsibilities. I havealsoreceivedacopyofthesepoliciesandprocedures
for my own records.

Employeesignature Date

Managersignature Date


