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TOWN OF ACTON
CABLE TELEVISION RENEWAL LICENSE

GRANTED TO
CABLEVISION OF MASSACHUSETTS, INC.

This CableTelevisionRenewalLicense(“Renewal License”)is enteredinto, on this 29th dayof
June,2000by andbetweenCablevisionof Massachusetts,Inc. and theBoardof Selectmenof the
Townof Acton,Massachusetts,as IssuingAuthority, for therenewalof the cabletelevisionlicense
originally grantedby theIssuingAuthority on June14, 1983,pursuantto M.G.L. c. 166A.

ARTICLE 1
DEFINITIONS

Section 1.1 DEFINITIONS:

For the purposeof this RenewalLicense,the following words, tenns,phrasesand their
derivationsshall havethemeaningsgivenherein, unlessthe contextclearly requiresadifferent
meaning. Whennot inconsistentwith the context,the masculinepronounincludesthe feminine
pronoun,wordsusedin thepresenttenseincludethefuture tense,wordsin thepluralnumberinclude
thesingularnumberandwordsin thesingularnumberincludethepluralnumber. Theword “shall”
is alwaysmandatoryandnotmerelydirectory.

(1) Access:meanstheright or ability of anyActonresidentand/oranyPerson(s)affiliated with
anActon institution to usedesignatedfacilities, equipmentand/orchannelsof the Cable
TelevisionSystem,subjectto theconditionsandproceduresestablishedfor suchuse.

(2) AccessChannel:meansa channelwhich Licenseeshall make availableto the Town of
Acton, without charge,for thepurposeof transmittingnon-commercialprogrammingby
residentsof Acton, Town officials, boards,commissions,departments,theActon Public
Schools,Acton-BoxboroughRegionalSchools,otherActoneducational,institutional,public
or non-profit organizations,and/oranon-profit accesscorporation.

(3) Affiliate orAffiliated Person:whenusedin relationto anyPerson,this termmeansanother
Personwho ownsorcontrols,is ownedor controlledby, or is undercommonownershipor
controlwith, suchPerson.

(4) BasicService:meansthelowestservicetier, otherthanaPayCableService,distributedover
the CableSystem,which includes,without limitation, all PEGAccessChannels,andall
broadcastSignals,if any, requiredto becarriedonBasicServicepursuantto federal law.

(5) CMIR: meansthe CodeofMassachusettsRegulations.
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(6) CableAct: meansPublicLaw No. 98-549,98 Stat.2779(1984)(theCableCommunication
Policy Act of 1984)amendingtheCommunicationsactof 1934, as amendedby PublicLaw
No. 102-385, 106 Stat. 1460 (1992) (the Cable Television ConsumerProtection and
CompetitionAct of 1992),asfurtheramendedby Public Law No. 104-104,110 Stat. 56
(1996)(theTelecommunicationsAct of 1996),orassuchlaw mayhereafterbeamendedor
supplemented.

(7) CableService:meansthe one-waytransmissionto SubscribersofVideo Programmingor
otherprogrammingservices;and, Subscriberinteraction,if any,which is requiredfor the
selectionoruseofsuchVideoProgrammingorotherprogrammingservices.

(8) CableTelevisionSystemor CableSystem:meansafacility, consistingof a setof closed
transmissionpathsandassociatedSignalgeneration,receptionandcontrolequipmentthat
is designedto provideCableServiceincludingVideo Programmingandwhich is provided
to multiple Subscriberswithin theTown.

(9) CommercialSubscriber:meansa commercial,non-residential,non-governmentSubscriber
to CableService.

(10) Converter:meansanydevicechangingthefrequencyordecodingofa Signal, including a
SubscriberConverterwhich mayexpandreceptioncapacityand/ordecodeor unscramble
codedSignalsdistributedoverthe CableSystem.

(11) DepartmentofPublicWorks(“DPW”): meanstheDepartmentofPublicWorksoftheTown
ofActon.

(12) Division: means the MassachusettsCable Television Division, a division of the
MassachusettsDepartmentofTelecommunicationsandEnergy,or its successor.

(13) DownstreamChannel:meansa channeloverwhich Signalstravel from theCableSystem
Headendto an authorizedrecipientofProgramming.

(14) Drop or CableDrop:meansthecablethat connectseachhomeorbuilding to the
feederline of theCableSystem.

(15) EducationalAccessChannel: meansa specific channel(s)on the CableSystemmade
availableby the Licenseeto the IssuingAuthority or its designeefor useby educational
institutions or educatorsfor the presentationof non-commercialeducationalaccess
programmingand/orinformation.

(16) EffectiveDateor EffectiveDateofthis RenewalLicensemeans:June29, 2000.
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(17) ExecutionDate:meansthedatesetforth on thesignaturepageto this RenewalLicense(June
29, 2000).

(18) FCC: meanstheFederalCommunicationsCommission,or any successoragency.

(19) FranchiseFee:meansthepayments,paidby theLicenseeto theTown,pursuantto andin
accordancewith theCableAct andthis RenewalLicense.

(20) GA.AP: meanstheform ofgenerallyacceptedaccountingprinciplesset forth in theopinions
andpronouncementsoftheAccountingBoardof theAmericanInstituteofCertifiedPublic
AccountantsandthestatementsandpronouncementsoftheFinancialAccountingStandards
Board.

(21) GovernmentAccessChannel:meansa specific channel(s)on the Cable Systemmade
availableby theLicenseeto theIssuingAuthorityor its designeefor thepresentationofnon-
commercialgovernmentalaccessprogrammingand/orinformation.

(22) GovernmentSubscriber:meanstheTownofActon(including theActonSchoolDepartment)
andtheActon BoxboroughRegionalSchoolSystem.

(23) GrossAnnualRevenues:meansconsiderationofany form orkind derivedby theLicensee
and/orits Affiliates from theoperationofthe CableSystem,including,without limitation
the distributionof any CableServiceover the System;Basic Servicemonthly fees; all
premium and Pay-Per-View Revenues;all other Cable Service fees; installation,
reconnection,downgrade,upgradeandanysimilar feesorcharges;lateor administrative
feeschargedto Subscribers;feespaid on all Subscriberfees;all CommercialSubscriber
revenues;feespaidfor channelsdesignatedfor commercialuseor leasedaccess;Converter
andremotecontrolrentalsandotherCableServiceequipmentleasesorsales;homeshopping
revenues;advertisingrevenues;andintereston Subscriberfees. Revenueswhich arenot
directlyattributableto specificcustomerssuchasadvertisingrevenueandhomeshopping
commissions,shallbeallocatedto systemsandfranchiseson aper subscriberbasismeasure
in a consistentmannerfrom periodto period. GrossAnnual Revenuesshall alsoinclude
amountsearnedduring any periodregardlessofwhetherthegoodsor serviceswith which
therevenueis associatedareprovidedatcostortherevenueamountcanbematchedagainst
an equivalentexpenditure. GrossAnnual Revenuesshall not benet of, exceptas noted
below regardingbad debt: (i) any operatingexpense;(ii) any accrual,including, without
limitation, any accrualor commissions;or (iii) any otherexpenditure,regardlessofwhether
suchexpense,accrualorexpenditurereflectsacashpayment.GrossAnnualRevenuesshall
also include the grossannualrevenueof any otherPersonwhich is deriveddirectly or
indirectly from orin connectionwith the operationofthe CableSystemto theextentthat
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saidrevenueis derived,throughameanswhich hastheeffectof avoidingpaymentto the
Town thatwouldotherwisebe paidherein. It is theintentionofthe partiesheretothat Gross
AnnualRevenuesshallonly includesuchconsiderationof Affiliates and/orPersonsrelating
to SignalcarriageovertheCableSystemandnot thegrossrevenuesofanysuchAffiliate(s)
and/orPerson(s)itself, wheresuchrevenueis unrelatedto suchSignal carriage. Gross
Annual Revenuesshall not includerevenuefrom cablemodem services. GrossAnnual
Revenuesshallalsonot include: (i) therevenueofany Person,including,without limitation,
a supplierofprogrammingto theLicensee,to theextentthatsaidrevenueis also included
in the GrossAnnual Revenueof the Licensee;(ii) actual bad debt that is written off,
consistentwith GAAP; provided,however,that all orany partofany suchactualbaddebt
that is writtenoff, but subsequentlycollected,shallbe includedin GrossAnnualRevenues
in theperiodsocollected;and(iii) anytaxesimposedonanySubscriberorUserby theState,
Town or other governmentalunit and collected by the Licensee on behalfof said
governmentalunit; annualpaymentsmadeto the State,the FCC, and/orthe Town and
collected from Subscribersthroughchargesto Subscribersarenot suchtaxesand shall
constituteGrossAnnualRevenuesandbe includablein GrossAnnual Revenues,unless
otherwiseprovidedby applicablelaw.

(24) Headend:meanstheelectroniccontrolcenteroftheCableSystemcontainingequipmentthat
receives,amplifies, filters and convertsincoming Signalsfor distribution over the Cable
System.

(25) Hub orHub Site: meansasub-Headend,generallylocatedwithin orfor a cabletelevision
community,usedeitherfor thepurposeof: i) Signalprocessingorswitching;or ii) placement
ofafiber node,microwavelink ortransportationsupertrunk. Thehub orhub siteshallserve
Acton only.

(26) InstitutionalNetwork(“I-Net”): meanstheseparatecablecommunicationsnetworkowned
and operatedby theLicensee,assuchnetworkshallbeconstructedandoperatedpursuant
to Section3.2 ofthisRenewalLicense.

(27) IssuingAuthority: meanstheBoardofSelectmenoftheTownofActon.

(28) Law: unlessotherwisespecificallyprovided,shall includeall federal,stateandtown laws
andregulations,asmaybeamendedfrom timeto time.

(29) LeasedChannel:meansanychannelavailablefor commercialprogrammingby personsother
thantheLicensee.

(30) Licensee:meansCablevisionofMassachusetts,Inc. andany lawful andpermittedsuccessor
in interest,assigneeor transferee.
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(31) MultichannelVideo ProgrammerDistributor (“MVPD”): meansa Personwho or which
makesavailableto residentsin Acton multiplechannelsofvideo programming.

(32) NCTA: The acronymfor theNational CableTelevisionAssociation.

(33) NTSC: Theacronymfor theNationalTelevisionSystemsCommittee.

(34) Nodeor FiberNode: A point(s) in the CableSystemconnectingfiber optic cableto the
Trunk andDistribution System.

(35) Normal BusinessHours: hasthe meaningset forth in 47 CFR 76.309 or its successor
provision. (47CFR76.309currentlyprovidesasfollow: “thosehoursduringwhichmost
similar businessesin the community areopento servecustomers. In all cases‘normal
businesshours’ mustincludesomeeveninghoursat leastonenight perweekand/orsome
weekendhours.”). If thefederalregulationis eliminatedandthereis no successorprovision,
thanthetermshall includeonenight perweekand/orsomeweekendhours.

(36) OriginationCapability: meansan activatedcableand/orconnectionto anUpstreamI-Net
Channel,allowing aUser(s)to transmitaSignal(s)upstreamto adesignatedlocation.

(37) Outlet: means an interior receptacle,generally mounted in a wall, that connects a
Subscriber’sorUser’stelevisionsetto the CableSystem.

(38) Pay Cableor Premium Services:meansprogrammingdeliveredfor a fee or chargeto
Subscriberson aperchannelbasisorasapackageof suchServices.

(39) Pay-Per-View:meansprogrammingdeliveredfor afeeor chargeto Subscriberson aper-
programorper-eventbasis.

(40) PEG: the acronymfor “public, educationalandgovernmental,”usedin conjunctionwith
AccessChannels,supportandfacilities.

(41) PEG AccessChannels:meansany non-commercialchannel(s)madeavailable for the
presentationofPEGAccessProgramming.

(42) Person: means any corporation, partnership, limited partnership,association, trust,
organization,otherbusinessentity, individual or groupof individualsactingin concert.

(43) PrimeRate:meanstheprimerateofinterestatFleetBank,or its successor.
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(44) PublicAccessChannel:meansaspecificchannel(s)on theCableSystemmadeavailableby
Licenseeto the IssuingAuthority or its designeefor theuseof Acton individuals and/or
organizationsfor thepresentationofnon-commercialprogrammingand/orinformationto the
public.

(45) PublicWay: meansthesurfaceof, aswell asthespacesaboveandbelow,anyand all public
streets,avenues,highways,boulevards,concourses,driveways,bridges, tunnels,parks,
parkways,waterways,bulkheads,piers, dedicatedpublic utility easements,and public
groundsor waters and all otherpublicly ownedrealpropertywithin or belongingto the
Town,now orhereafterexisting. Referencehereinto “Public Way” shallnot beconstrued
to be a representationor guaranteeby the Townthat its propertyrights aresufficient to
permit its usefor anypurpose,or thattheLicenseeshall gainorbepermittedto exerciseany
rights to usepropertyin theTowngreaterthanthosealreadypossessedby theTown.

(46) RenewalLicense:meansthenon-exclusiveCableTelevisionRenewalLicensegrantedto the
Licenseeby this instrument.

(47) Scrambling/Encoding:meanstheelectronicprocessingof a Signal(s)in orderto renderit
unintelligibleorun-receivablewithouttheuseof aConverterotherthanadecodingdevice.

(48) Signal: means any transmissionof electromagneticor optical energy which carries
Programmingfrom onelocationto another.

(49) State:meanstheCommonwealthofMassachusetts.

(50) Subscriber:meansanyPersonor entitywho orwhich electsto subscribeto aCableService
providedby theLicenseebymeansof, or in connectionwith, theCableSystem.

(51) SubscriberNetwork:meansthe existing450 MHZ, andfuture750 MHZ (or equivalentor
greater)singletrunknetworkto beownedandoperatedby theLicensee,overwhich Signals
canbe transmittedto Subscribers.

(52) SystemActivation: meansthe initial operationof all oraportionoftheupgraded750 MHZ
(orequivalentorgreater)CableSystemsuchthatthe Signalsrequiredandauthorizedto be
transmittedpursuantto this RenewalLicenseareavailableatpotentialSubscribers’drops.

(53) SystemCompletion:meansthattimewhentheLicenseehasprovidedwrittendocumentation
to the Issuing Authority that its 450 MHZ CableSystemhasbeenfully upgradedto a
minimum750MHZ (orequivalentorgreater)TrunkandDistributionsystemandservicehas
beenmadeavailableto onehundredpercent(100%) of theresidentialhouseholdsin the
Town.
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(54) Town: meanstheTownofActon, Massachusetts.

(55) Trunk andDistribution System:meansthatportionoftheCableSystemfor thedelivery of
Signals,butnot includingDrop cablesto Subscribers’residences.(Drop cablesshallbe the
responsibilityof, andbemaintainedby, theLicensee,asis the trunk anddistributionsystem,
but shallnotbedefinedaspartofsaidtrunk anddistributionsystem.

(56) UpstreamChannel: A channeloverwhich Signalstravel from an authorizedremotepoint
of origin to theHeadend.

(57) User:meansaPersonutilizing theCableSystem,includingall relatedfacilities for purposes
of productionand/ortransmissionof electronicor otherSignalsasopposedto utilization
solely asa Subscriber.

(58) VCR: meansvideo cassetterecorderor othersimilar existing or future technologywith
equivalentorbetterrecordand/orplaybackcapability.

(59) Video ProgrammingorProgramming:Programmingprovidedby, orgenerallyconsidered
comparableto Programmingprovidedby, a televisionbroadcaststation.

ARTICLE 2

GRANT OF RENEWAL LICENSE

Section2.1 GRANT OF RENEWAL LICENSE

a. Pursuantto theauthorityoftheCableAct andChapter166AoftheGeneralLawsofthe
CommonwealthofMassachusetts,andsubjectto thetermsandconditionsset forthherein,theBoard
ofSelectmenoftheTownof Acton,Massachusetts,astheIssuingAuthority oftheTown,hereby
grants a non-exclusiveCable Television RenewalLicense to the Licensee,authorizing and
permittingthe Licenseeto upgrade,construct,install, operate,and maintain a CableTelevision
Systemwithin the corporatelimits oftheTownof Acton. This RenewalLicenseis subjectto the
termsandconditionscontainedin Chapter1 66A of the lawsof Massachusetts,asamended;the
regulationsofthe FCC; theCableAct; andall federal,stateandlocal lawsandregulationsasmay
beamendedfrom time to time.

b. Subject to thetermsandconditionsherein,the IssuingAuthority herebygrantsto the
Licenseetheright to upgrade,construct,install, operateandmaintainaCableTelevisionSystemin,
under,over,along,acrossoruponPublicWays underthejurisdictionoftheTownofActon within
the municipal boundariesand subsequentadditions thereto, for the purposeof reception,
transmission,collection,amplification,origination,distribution,and/orredistributionofSignalsin
accordancewith the lawsoftheUnitedStatesofAmerica,theCommonwealthofMassachusettsand
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theTownof Acton. In exercisingrightspursuantto this RenewalLicense,the Licenseeshallnot
endangeror interferewith the lives of Persons,interferewith any installationsoftheTownorany
public utility servingtheTown orany otherPersonspermittedto usethePublicWays.

c. Thegrantofthis RenewalLicensedoesnot establishpriority for useoverotherpresent
or fUture permit holdersor theTown’s ownuseofPublicWays. DisputesbetweentheLicenseeand
anyotherpartiesregardinguseof PublicWaysshallberesolvedin accordancewith any applicable
Townby-lawsofgeneralapplication,law and/orregulations.

d. Nothing in this Section2.1 shallbedeemedto authorizeorprohibit theLicenseefrom
providingotherservices.TheLicenseeshallcomplywith all applicablefederal,stateandlocal laws
and regulationsand obtain any license(s),permit(s) and/orapproval(s)requiredby said laws or
regulationswith respectto theprovision of suchotherservicesregardlessof whensuchlaws or
regulationsareenacted,adoptedor promulgated.

e. Forpurposesof thisRenewalLicense,theLicenseeshallberesponsiblefor theactsof
its officers,employeesandagents.

Section2.2 TERM OF RENEWAL LICENSE/TERMINATION

Thetermofthis RenewalLicenseshall commenceonJune29,2000andshallexpireten(10)
years thereafterat midnight on June28, 2010, unlesssoonerterminatedas providedhereinor
surrendered.

Section2.3 NON-EXCLUSIVITY OF LICENSE

a. ThisRenewalLicenseshallnot affect theright oftheIssuingAuthority to grantto any
otherPerson,including theTownofActon, a licenseorright to occupyorusethe PublicWaysor
Streets,orportionsthereof,for theconstruction,upgrade,installation,operationormaintenanceof
aCableTelevisionSystemwithin theTownofActon;or therightofthe IssuingAuthority to permit
the useof thePublicWaysandplacesoftheTownfor anypurpose(s)whatsoever.TheLicensee
herebyacknowledgesthe Issuing Authority’s right to makesuchgrants and permit suchuses
pursuantto applicablelaw.

b. Theissuanceofany additionalcabletelevisionlicense(s)shallbesubjectto applicable
law.

Section2.4 COMPETITIVE ENVIRONMENT

a. Thegrantofany additionalcabletelevisionlicense,atthesolediscretionof theIssuing
Authority, shallnotbe on termsmateriallymorefavorableor lessburdensomethanthosecontained
in this RenewalLicense.

-8-



Town of Acton Cable Television Renewal License Granted To Cablevision of Massachusetts, Inc.

i. In theeventthat theLicenseebelievesthat any additionalcabletelevisionlicensehas
beengrantedon terms and conditionsmateriallymorefavorableor less burdensomethan those
containedin thisRenewalLicense,theLicenseemayrequest,in writing, that theIssuingAuthority
conveneapublichearingon that issue.The IssuingAuthority shallconvenesaidhearingwithin sixty
(60) daysofsuchrequest,unlessotherwiseagreedto by theIssuingAuthority and theLicensee.
Along with said written request,the Licenseeshallprovide the IssuingAuthority with written
reasonsfor its belief. At the public hearing,the Issuing Authority shall afford the Licenseean
opportunityto demonstratethat any suchadditionalcabletelevisionlicenseis on termsmaterially
more favorableor lessburdensome,thanthosecontainedin this RenewalLicense.TheLicensee
shall providetheIssuingAuthoritywith suchfinancialorotherrelevantinformationasis requested.

ii. ShouldtheLicenseedemonstratethat anysuchadditionalcabletelevisionlicensehas
beengrantedon termsand conditionsmateriallymore favorableor less burdensomethanthose
containedin this RenewalLicense,theIssuingAuthority shallconsideranddiscuss,in goodfaith,
equitableamendmentsto this RenewalLicense,subjectto applicablelaw, provided,however,that
equipmentandservicesprovidedhereunderby theLicenseein regardto theInstitutionalNetwork
(Section 3.2) and Free Serviceto Public Buildings (Section5.12) shall be exempt from any
amendmentto this RenewalLicensepursuantto this Section2.3(a).

iii. The Licenseeshall not requestor receiveamendmentsin connectionwith any
services,facilities, flmding and/orfeerequirementsin thisRenewalLicensethathavebeensatisfied
asofthedateofthepublic hearingreferencedin Section2.3(a)(i)above.

iv. Theissuanceofany additionallicenseshallbesubjectto applicablefederalandstate
law andall regulationspromulgatedthereunder.

b. In theeventthat aMultichannelVideoProgrammingProvider,which is not in anyway
anAffiliate of theLicensee,hereafterprovidesVideo Programmingto residentsof theTown,and
is not requiredby applicablelaw to be licensedby theIssuingAuthority, andto theextentthatthe
Licenseereportsto theIssuingAuthority, in writing, thattheprovisionsofthis RenewalLicenseare
resulting in a substantiallynegativeimpactuponthe financial viability of the Licensee’sCable
Systemin theTown (“SubstantialNegativeImpact””), theLicenseemayrequest,in writing, thatthe
IssuingAuthority conveneapublic hearingon that issue.

i. Along withsaidwrittenrequest,theLicenseeshallprovidetheIssuingAuthoritywith
awrittenbasisandwrittenreasonsfor its determinationofsuchSubstantialNegativeImpact. Upon
receiptofsucharequest,andafterprovidingpublic notice,theIssuingAuthority shallconveneand
conductapublichearing(s).At thepublic hearing(s),theIssuingAuthority shall afford theLicensee
anopportunityto presentthebasisandthereasonsfor its determination.TheLicenseeshallprovide
theIssuingAuthoritywith suchfinancialor otherrelevantinformationasis requested.
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ii. Should the Licenseedemonstratethat the provisionsof the RenewalLicenseare
resultingin aSubstantialNegativeImpact,theIssuingAuthority shallconsideranddiscuss,in good
faith,equitableamendmentsto this RenewalLicense,subjectto applicablelaw, provided,however,
that equipmentand servicesprovided hereunderby the Licenseein regardto the Institutional
Network(Section3.2)andFreeServicetoPublicBuildings(Section5.12)shallbeexemptfrom any
amendmentto this RenewalLicensepursuantto this Section2.3(b).

iii. The Licenseeshall not requestthereturnof any fundingor equivalentthereofin
connectionwith anyservices,facilities, fundingand/orfeerequirementsin thisRenewalLicensethat
havebeenmadeorprovidedby theLicenseeasof the dateof theLicensee’srequestfor apublic
hearingin Section2.3(b)(i) above.

iv. As oftheEffectiveDate,thepartiesheretoagreethat theprovisionsofthis Renewal
Licensearenotcurrently creatinga SubstantialNegativeImpacton theLicenseein relationto any
MultichannelVideo ProgrammingProvidercurrentlyprovidingVideo Programmingto residentsin
theTown.

Section2.5 POLICEAND REGULATORY

By executingthis RenewalLicense,theLicenseeacknowledgesthatits rightsaresubjectto
thepowersoftheTownto adoptandenforcegeneralby-lawsnecessaryto thesafetyandwelfareof
thepublic. TheLicenseeshallcomplywith all applicableStateandTown laws,by-laws,rules,and
regulationsgoverningconstructionwithin a Public Way andshallapplyall of suchstandardsto
constructionwithin a privateway in the Town. Any conflict betweenthetermsof this Renewal
Licenseandanypresentorfuturelawful exerciseofthe Town’spolice andregulatorypowersshall
be resolvedin favor ofthe latter.

Section2.6 TRANSFER, ASSIGNMENT OR DISPOSITION OF THE RENEWAL
LICENSE

Pursuantto applicablelaw, neitherthis RenewalLicense,nor control thereof, shall be
transferred,assignedordisposedofinanymanner,voluntarilyorinvoluntarily, directlyorindirectly,
orby transferofcontrolofanyPerson,companyand/orotherentityholdingsuchRenewalLicense
to any otherPerson,companyand/orotherentity, without theprior writtenconsentof theIssuing
Authority, which consentshall notbe arbitrarilyorunreasonablywithheld. Any transfereeshallbe
subjectto all ofthetermsandconditionscontainedin this RenewalLicense. Thegrantorwaiver
or a consentshall not constitutea waiver of any other rights of the Town, nor shall it render
unnecessaryany subsequentconsentrequiredby law.
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Section2.7 EFFECTOF UNAUTHORIZED TRANSFERACTION

a. Any transfer,assignmentor dispositionof the CableSystemwithout complyingwith
Section2.6 aboveand applicablefederalandstatelaw shallbenull andvoid, and shallbedeemed
amaterialbreachof this RenewalLicense;

b. If the Issuing Authority deniesits consentto any such action and a transferhas
neverthelessbeeneffected,theIssuingAuthority mayrevokeandterminatethis RenewalLicense.

Section2.8 REMOVAL OR ABANDONMENT

UpontenninationofthisRenewalLicenseby passageoftimeor otherwise,andunless1) the
Licenseehasits licenserenewedfor anotherrenewalterm,or 2) theLicenseetransferstheCable
TelevisionSystemto atransfereeapprovedby theIssuingAuthority, pursuantto Section2.6 infra,
or 3) the Licenseeis certifiedby theFCC to operatean OVS systemwithin theTown, or 4) the
Licenseeis authorizedto offer andprovideotherservicespursuantto applicableStateor federal
law(s),theLicenseeshallremoveall of its supportingstructures,poles,transmissionanddistribution
systems,andall otherappurtenancesfrom thePublicWaysandplacesandshallrestoreall areasto
their original condition. If such removal is not completewithin six (6) monthsafter such
termination,theIssuingAuthoritymaydeemanypropertynot removedashavingbeenabandoned
andmaydisposeof, and/orutilize, anysuchpropertyin anywayor mannerit deemsappropriate.
Any costsincurredby theTown,resultingfrom theremoval,siterestorationand/orabandonment
of the CableSystem,shallbepaidto the Townby theLicenseeuponrequest.No suretyon any
performancebondshallbedischargeduntil theIssuingAuthorityhascertifiedto the Licenseein
writing that theCableSystemhasbeendismantled,removed,andall otherpropertyrestored,to the
satisfactionoftheIssuingAuthority.

Section2.9 EFFECTOF EXPIRATION,ABANDONMENT ORREVOCATION
OF THIS RENEWAL LICENSE

In theeventthat: (a) theIssuingAuthority doesnot grantanotherrenewalof theLicenseat
theexpirationofthetermofthisRenewalLicense;(b) anabandonmentofthe systemoccurs;or(c)
thisRenewalLicenseis revokedprior theexpirationdate,andany appeal(s)havebeenexhausted,
thenthe termoftheRenewalLicenseshall expire,all rights ofthe Licenseeshallcease,with no
valueto thefranchiseitself, andtherights oftheLicenseeandTown, includingtheright to theCable
System,or any part thereof,shall be determinedas providedin this RenewalLicenseand by
applicablelaw.

Section2.10 COMPLIANCE WITH APPLICABLE LAW

TheLicenseeshallcomplywith all applicablelaws,regulations,governmentalandregulatory
ordersanddecreesasamendedfrom time to time duringthetermofthis RenewalLicense. Nothing
hereinshallbe deemeda waiverof Licensee’right, if any, to challengethevalidity of suchlaw,
regulationor governmentalorregulatoryorderor decree.
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ARTICLE 3

SYSTEM DESIGN
Section3.1 SUBSCRIBERNETWORK

a. The Licenseeherebyacknowledgesandconfirmsits intentionto makeavailableto all
residentsof the Town a minimum sevenhundredfifty Megahertz(750 MHz) (or equivalentor
greater)hybrid fiber/coaxialSubscriberNetwork,fully capableofcarryingat leastonehundredand
ten(110) video channelsin the downstreamdirection. The IssuingAuthority acknowledgesthe
Licensee’sdecisionto rebuildthe CableTelevisionSystem. Until suchtime, the Licenseeshall
continueto operateits currentCableTelevisionSystem. SaidupgradedSubscriberNetworkshall
be completedand madeavailableto all residentsno later thanDecember31, 2000, unlessforce
majeureconditions(seeSection14.7),suchasthecrossingoftheAmtrackrailroadtracks,prohibit
thecompletionoftheupgradewithin saidtimeperiodto aparticularareaor areaswithin theTown.
In suchinstance(s),the upgradein said areaor areasshall be completedassoonasreasonably
possibleaftertheeliminationorresolutionofsuchforcemajeurecondition(s).

b. This RenewalLicenseshallnot beconsideredawaiverof anypermitsrequiredof the
Licenseeby theTown,theCommonwealthorany othergovernmentalauthority.

c. The Licenseeshall provide the IssuingAuthority and all of its Subscriberswith the
channelline-upon theupgradedCableSystem. Saidchannelline-up shallbespecificandinclude
thetotal numberof unduplicatedDownstreamChannelsthat will be activatedand programmed,
includingthe PEGAccessChannels.

d. Uponcompletionofthesystemupgrade,theLicenseeshall transmitall of its Signalsto
Subscribersin stereo,providedsuchSignalsarefurnishedto theLicenseein stereo.

e. Within four(4) yearsoftheeffectivedateofthisLicense,theits equipmentand
engineeringpermit, transmitall Signalsasdigital Signalsif suchSignalsare transmittedto the
Licenseeasdigital Signals.

f. At all timesthroughoutthisRenewalLicense,theLicenseeshallmeetall applicableFCC
technicalstandards,astheymaybeamendedfrom time to time.

Section3.2 INSTITUTIONAL NETWORKAND DROPS

TheLicenseeshallprovide,no laterthanJuly 1,2001,andmaintain,without chargeto the
Town, anInstitutionalNetwork (“I-Net”) to beutilized by theTownandtheAction-Boxborough
RegionalSchoolsin accordancewith thetermsherein. (For purposesof thisSection3.2, theterm
“Town” whenusedin thephrase“at no costto theTown”, shall includetheActon-Boxborough
RegionalSchools.)
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a. ThebackbonearchitectureoftheI-Net shallbededicatedpoint to point SingleMode
fibers emanatingfrom the Acton Town Hall and running to eachTown and School Building
identified on Exhibit 3.2A of this RenewalLicense. An additional link shallbeprovidedbetween
theTown Hall andtheLicensee’sHeadend.Nopointto pointfiber link shall consistof lessthantwo
(2) fibers. The distributionportion of the I-Net within municipal buildingsandschoolsshallbe
coaxial cableand coaxial cable associatedcomponents.The typical topology is as depictedon
Exhibit 3.2D

b. The Licenseeshall beresponsiblefor providing, installingandmaintaining,atno cost
to theTown,all electronicsandhardwarenecessaryfor the operationalpathwayfrom theLicensee
Headendto eachuserwall platewithin eachmunicipal/schoolbuilding asneededto makethesites
operable.This is to include,butnotbe limited to, all optical lasers,opticalsplitters,opticaljumpers,
optical receivers,in both the downstreamand the upstreamdirections,and internalbuilding
componentsrequiredto accommodatedistributionfrom thecoaxialoutputoftheLicenseeprovided
optical receiverto distribution drop wall plate within a municipal building. Internal building
distribution componentsare to include, but not be limited to, coaxial distributioncable, taps,
splitters,connectors,bi-directionalamplifiers,powersupplies,re-insertionequipment,distribution
dropcoaxialcable,faceplatehardware,andanyotheritemsnecessaryto makethesystemoperational
to thefaceplates.Re-insertionequipmentincludes,but is not limited to, rackandaccessories,filters,
combiningnetworkandany otheritemsnecessaryto makethesystemoperationalfor local insertion
ofchannelsinsideofeachschool/municipalbuilding. ShouldtheTownhaveapartyotherthanthe
Licensee(or the Licensee’scontractor(s)/agent(s))provide the abovereferencedequipmentor
electronics,otherthanwith thepermissionoftheLicenseeorasaresultofthefailureoftheLicensee
to meetits commitmentspursuantto this Section3.2, theLicenseeshallnotbe responsiblefor the
maintenanceof theequipmentor electronicsprovidedby saidthirdparty(s).

c. TheLicensee,at its solecostandexpense,shallmaintainandrepairexistingdistribution
dropspreviouslyprovidedby theLicenseethat currently existwithin the Town’s municipal and
school buildings identified on Exhibit 3.2B of this Renewal License, attachedhereto and
incorporatedherein.TheLicensee,atno costto theTown,shallalso provide,maintainandrepair
anadditionalonehundred(100)distribution dropswithin ninety (90) daysafteridentificationof
locationby theTown. Theonehundred(100)dropswill beselectedby theTownfrom thelist of
dropsidentifiedon Exhibit 3.2C. Additional dropsrequiredbeyondthecountofonehundred(100)
referencedherein,shallbeprovidedandinstalledby theLicenseeat theexpenseoftheTown,at a
costnot to exceedtheLicensee’scostfor materialsandlabor(underraterulings, if applicable)plus
11.25%,thecostofwhich may,attheIssuingAuthoritiesdiscretion,bedeductedfrom the fundsto
bepaidby theLicenseeto theTown in YearThree(3) pursuantto theAccessandTechnologyFund
(Section6.9). Maintenanceandrepairofthesedrops(beyondtheonehundred(100)dropsprovided
by theLicensee)shallbethesoleresponsibilityoftheTown,however,if requestedby theIssuing
Authority or its designee,the Licenseeshall maintainand/orrepairsaiddropsat the cost of the
Town, at a cost not to exceedthe Licensee’scost for materialsand labor(underraterulings, if
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applicable)plus 11.25%,which cost,mayat theIssuingAuthority’s discretion,bedeductedfrom
theflmds to bepaidby theLicenseefrom theAccessandTechnologyFundin the subsequentyear;
however,in thelastyearofthisRenewalLicensesuchmaintenanceand/orrepaircostshallbepaid
for by theTownor its designeewithin thirty (30)daysofa bill from theLicensee.A distribution
drop,for purposesofthis sectionofthedocument,is definedasthecoaxialcablerunningfrom the
I-Loop distributionequipment(taps)to thewall plate(s)locatedwithin roomsthroughoutthevarious
buildings. TheLicenseeshall coordinatethe locationofeachDrop and/orOutletwith eachofthe
aforementionedinstitutions.

d. TheLicenseeshall supply,maintainandrepairatits solecostandexpense,30converters
to be used for the Educationaland Municipal Accessto ResidentialProgramming (EMARP)
combiningnetworklocatedattheTownHall. TheEMARPtopologyis asdepictedon Exhibit 3.2E.
TheLicenseeshallprovidetheaforementionedconverterswithin forty-five (45)daysafterawritten
request(s)for the converter(s)by the IssuingAuthority or its designee.The convertersshall be
capableofconvertingall programmingthathasbeenagreedon by bothparties,to a usableformat
for re-broadcastonto theI-Net.

e. TheLicenseeshall,at its solecostandexpense,provide,repairandmaintainan adequate
numberof tapports from the residentialnetwork to the TownHall. Thesetap ports are to be
terminatedin theimmediateproximity oftheI-Net combiningnetwork,forpurposesofallowing the
Town andtheActon-BoxboroughRegionalSchoolstheability to pick channelsfrom theresidential
networkforre-broadcaston to theI-Loop throughtheuseofthe Licenseeprovidedde-scrambling
convertersandLicenseeprovidedchannelprocessors(althoughfilters maybeprovided,insteadof
channelprocessors,at thesole discretionofthe IssuingAuthority or its designee).The Licensee
shall provide, repairand maintain, at its sole cost and expense,all componentsand hardware
necessaryto establishde-scrambled,clean Signals for re-broadcast,to include de-scrambling
convertersandprocessors.TheLicenseeshall, atits solecostandexpense,design,provide,repair
and maintain a combiningnetwork at the Town Hall capableof supportingthe upstreamand
downstreamchannelsreferencedin Subparagraph(f) below.

f. The I-Net shall be capableof transmitting betweenmunicipal buildings and public
schools,amongotherthings, video, electronicmail, data,interactiveteaching,internetaccess,
municipal building energymanagementmonitoring,securitymonitoring,telephonyservicesand
municipal training.

g. TheTownshallhaveexclusiveuseof theI-Net, however,theTownshallnot actasa
commercialInternetServiceProviderby distributing ortransmittingsuchservicesfor commercial
purposesovertheI-Net or SubscriberNetworkto residentialorcommercialSubscribers.No other
partieswill bepermittedto broadcaston theI-Net exceptfor Townand/orschoolbusinessandwith
approvalfrom theTown(including theActon SchoolDepartment)and/ortheActon-Boxborough
Public Schools. The Licenseeshall provide the Town with reasonableengineeringassistance,
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subjectto reasonableavailability, by its staffduringthetermof this licenseto assistin developing
channelallocation/assignmentof applicationsandserviceson theI-Loop.

h. Unlessotherwiseprovidedherein,theTownandits designatedI-Net usersshallbesolely
responsiblefor thepurchase,maintenanceandreplacementof any andall userterminalequipment
suchasdatamodemsandtelevisions. TheLicenseeshall besolelyresponsiblefor thepurchase,
maintenanceandreplacementof all I-Net FiberOptic systemequipmentheadendequipment,1-Net
hub siteequipment,Internaldistributioncomponents,distributiondrops,processors/modulators,de-
scramblingconvertersorotherequipmentnecessaryto maketheI-Net function.TheTownandits
designatedI-Net agentsshall retaintheright to manageandoperatesaidequipment.Uponrequest,
the Townagreesto exercisebestefforts to providetheLicenseewith appropriatespacefor I-Net
equipment.TheLicenseeshall alsoberesponsiblefor equipmentto enablethe1-Netto interactwith
the SubscriberNetwork suchthat I-Net Signalsmay be transmittedupstreamto the Licensee
Headendvia I-Net channelsanddownstreamon theappropriateResidentialAccessChannels.

i. TheLicensee,atits solecostandexpense,shallberesponsibleformaintenanceandrepair
oftheI-Net in accordancewith thefollowing provisions:

i. Licenseeshallmaintain1-Net videoSignalqualityasprescribedby FCC Rules
andRegulations,Part76.

ii. Licensee shall reasonablydetermine,and assign the transmit and receive
frequenciesfor all I-Net userssubjectto reasonableconsultationwith theusers.

iii. Licenseeshall determineanddesignthecorrectSignalstrengthlevelsnecessary
to accommodateaqualitydistributionsystemthroughouttheI-Net, asprescribed
by FCC RulesandRegulations,Part76.

iv. The I-Net shall be usablefor ethernetserviceat 1 OMbs. Licenseeshall not
interfere or in any way prohibit user interconnectionof multiple work
stations/computersor school or municipal local areanetworksto multi-user
modemsprovidedby municipalorschooldepartments.Uponwrittenrequestof
the Town, the Licenseeshall provide the Town with reasonableengineering
assistance,subjectto reasonableavailability, by its staffduring thetermofthis
RenewalLicenseto assistin developingtheuseoftheI-Net or returncapability.
TheI-Loop shallcomply with currentand future industrystandardoperational
parametersfor broadbanddatanetworks. Standardsshall include,but not be
limited to, DOCSIS(underdevelopment),IEEE 802.3 10-Broad3ó,IEEE 802.7.

v. The I-NET shall be capableof supportingtelephonyserviceswithin three(3)
yearsto allow for voicetelephonybetweenmunicipal buildings,schools,and

-15-



Town of Acton Cable Television Renewal License Granted To Cablevision of Massachusetts, Inc.

commercialvoice carriers. Nothing herein shall be construedto requirethe
Licenseeto provideadditionalequipmentneededto providetelephonyservices.

vi. Theoperationalavailability of theI-NET shall be 100%,ensuringuninterrupted
useof servicesand applicationsrunning acrossthe I-NET. At no time shall
operationalavailability fall below99%duringprimebusinesshours,asdefined
in Section3.2 sub-section~)ofthisRenewalLicense,orbelow95%duringnon-
prime businesshours.The Licenseeshall performmonitoring of the system
acceptableto theTown’s I-Net Administratorsortheirdesigneeto showuptime
is in compliancewith theaforementionedoperationalavailabilitypercentages.

vii. TheLicenseeshall beresponsiblefor all necessaryinspectionsandperformance
testsof theI-Net facilities underits jurisdiction, asdescribedabove,andshall
makea good-faitheffort to supportrelatedtestingof the I-Net infrastructure
deemedto be requiredby the I-Net Administrator(s)for User interfacefault
isolation. ScheduledI-Netinfrastructuretestsshallbeperformedatleastonceper
year. Tests,at a minimum, shall show that the systemis in compliancewith
industry acceptedparametersfor over-all spectrumresponse,carrier to noise,
cross-modulation,secondorderbeating,compositetriplebeat,ingress/egressand
end to end systembalance to ensurethe operationalintegrity of the optical
transmissionequipment, optical receiving equipment, and other I-Loop
equipment.The Licenseeshallperform any and all testson the I-Loop that
becomea recommendationand/orrequirementset forth by the FCC or other
governingauthorityfor I-Netsin thefuture. Testresultsshallbesubmittedto the
I-Net Administrator(s)within thirty (30)daysoftestcompletion.

j. Thefollowing requirementsshallapplyto thepartieswith respectto outagesand
repairs:

The Townand/orActon-BoxboroughRegionalSchoolsagreeto appointanI-Net
Administrator(s)andnotify Licenseeof thenameandtelephonenumber(s)for
contactofsuchperson(s)within thirty (30) daysafterexecutionof this License.

ii. Thehours7:00 AM to 4:00PM MondaythroughFridayaredefinedasPrime
BusinessHoursfor theTown.DuringPrimeBusinessHours, theLicenseeshall
makeits besteffortsto initiate action(s)to correctcritical outages,asbroughtto
theattentionoftheLicenseeby theTown’s and/orActon-BoxboroughRegional
SchoolI-Net Administrator(s),within one(1) hourofthetimethat it is notified
ofanysuchoutagebytheI-Net Administrator(s).Notwithstandingtheforegoing,
theLicenseeshallrespondto all critical outagesoccurringwithin PrimeBusiness
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Hourswithin two (2) hoursofthetime that it is notified of anysuchoutageby
the I-Net Administrator(s). A critical outageis an outageofthe I-Net which
disruptsoperationof time sensitivebusiness.

iii. For critical outagesoccurringoutsideofPrimeBusinessHours, the Licensee
shall initiate action(s)to correct suchoutagesnot later thanthe next Prime
BusinessHour.

iv. For all non-critical outages,the Licenseeshall respondwithin six (6) hours
duringPrimeBusinessHours,unlessotherwiseagreedto by thepartieshereto.

v. For scheduledI-Net maintenanceor upgradeactivities, and any scheduled
SubscriberNetworkmaintenanceactivities that mayimpactthe I-Net,whether
initiated at theTown’s requestorby theLicensee,theLicenseeshallprovidea
minimumofone(1) weeknoticeto theI-Net Administrator(s),unlessotherwise
agreedto by theI-Net Administrator.

vi. Forall othernon-emergency(scheduledor otherwise)I-Net activities or Cable
System/SubsriberNetworkactivitiesthat mayimpacttheI-Net or likely to create
anyoutageofI-Net service,theLicenseeshallnotify theI-Net Administrator(s)
atleastforty-eight(48)hourspriorto thecommencementof anysuchactivities.
For all other maintenanceactivities, including emergencymaintenance,the
Licenseeshall provide as much notice as is reasonablypossibleunderthe
circumstances.

vii. All Townrequestsfor I-NetmaintenanceandLicensee’snoticesofthesameshall
becoordinatedwith theI-Net Administrator(s).

viii. In the eventthat the SubscriberNetwork and theI-Net experiencean outage
simultaneously,it is the understandingofthepartiesheretothat theLicensee’s
first priority is to repairtheSubscriberNetwork.Notwithstandingtheforegoing,
if the I-Net outageis a critical outage,repairof the I-Net shall insteadtake
priority, except in the casewherein a simultaneouscritical outageof the
SubscriberNetwork is so widespreadasto affectmorethantwentyfive (25)
Acton Subscribers.

k. Uponwritten requestoftheIssuingAuthority, theLicenseeshall,at no costto the
Town,makeextensionsto theI-Net, newdedicatedpoint to point SingleModefibers emanating
from theActon TownHall, to accommodatenewmunicipalbuildingsandschoolsduring thelife of
this RenewalLicense.

1. In theeventthat applicablefederaland statelaw orregulationallows theLicenseeto
incorporateanycostoftheI-Net in its Subscriberrates,theLicenseemayonly do soto theextent
allowedundersaidlaws and regulations,including,but not limited to, compliancewith 47 CFR
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76.922. It is theparties’understandingandagreementthat thismeansthatonly amountsabovethe
first OneHundredThousandDollars (S100,000)ofI-Net costscanbe includedin said Subscriber
rates. If requestedto do so by theIssuingAuthority, theLicenseeshallprovideadetailedwritten
explanationof any suchI-Net costsin sufficientdetail to enabletheIssuingAuthority to understand
thecostsandhow theyhavebeenallocated,passed-through,line-itemedorotherwiseincorporated
in chargesto Subscribers.Unlessagreedto otherwise,theLicensingAuthority shallprovidesaid
written explanationof coststo the IssuingAuthority, in writing, within fourteen(14) daysof a
written requestto do soby theIssuingAuthority.

Section3.3 SYSTEMINTERCONNECTION

a. The Acton CableSystemshall be capableof beingdirectly interconnectedwith the
BoxboroughCableSystem.

b. Upontherequestof theTown of BoxboroughIssuingAuthority at any time afterthe
upgradeof the BoxboroughCable System,and after a subsequentvote by the Acton Issuing
Authority reaffirming Acton’s authorizationfor the interconnection,the Acton andBoxborough
CableSystemsshall be interconnectedby theLicensee.However,if at that timetheBoxborough
CableSystemis operatedby a Licenseedifferent from theLicenseeoperatingthe Acton Cable
Systemornot otherwisean Affiliate ofthe Acton Licensee,saidinterconnectionshall alsorequire
theapprovalofBoxborough’sLicensee.

c. If aftertheActonsystemupgrade,the interconnectioncanbecompletedatno additional
costwith respectto theActonportionofthe interconnection,the interconnectionshallbecompleted
at no costto Acton subscribers.

d TheLicenseeshall, if requestedby the IssuingAuthority, useits besteffortsto provide
for the interconnectionof the Acton CableSystemwith any otheréablesystem,other thanthe
Boxboroughsystemfor which specificprovisionis madeabove. Interconnectionof systemsor
channelsmay be accomplishedby direct cable connection,microwave link, satellite, or other
appropriateandeconomicallyfeasiblemethod. Uponreceivingtherequestof theIssuingAuthority
to interconnectasystemor channels,theLicenseeshallinitiate negotiationswith theotheraffected
system(s)in orderthat costsmaybeappropriatelysharedfor the interconnectionlink. TheTown
shallrescindits requestfor interconnectionif theLicenseehasnegotiatedin goodfaithandhasfailed
to obtainanapprovalfrom thesystemorsystemsoftheproposedinterconnection,orthatthecost
oftheinterconnectionwouldcausean unreasonableorunacceptableincreasein subscriberrates,or
if thesystemarchitecturesinvolvedareincompatibleforpurposesofinterconnection.Theforegoing
is contingenton thewillingnessoftheotherLicensee(s)andIssuingAuthority(s) to participateon
equitabletermsandtheforegoingbeingin accordancewith any applicablelaws.

e. In theeventthat applicablefederalandstatelaw orregulationallows the Licenseeto
incorporateany costofa systeminterconnectin its Subscriberrates,theLicenseemayonly do so,
in accordancewith Section3.3(b) and (d), above,and to the extentallowedundersaid lawsand
regulations,including, butnot limited to, compliancewith 47 CFR76.922. If requestedto dosoby
the Issuing Authority, the Licenseeshall provide a detailed written explanationof any such
interconnectcosts,in sufficientdetail to enabletheIssuingAuthority to understandthecostsand
howtheyhavebeenallocated,passed-through,line-itemedorotherwiseincorporatedin chargesto
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Subscriberss. Unless agreedto otherwise,the LicensingAuthority shall provide said written
explanationof coststo the IssuingAuthority, in writing, within fourteen(14) daysof a written
requestto do soby the IssuingAuthority.

Section3.4 EMERGENCYALERT OVERRIDE CAPACITY

The SubscriberNetwork shallcomply with theFCC’s EmergencyAlert System(“EAS”)
regulations.

Section3.5 CONSTRUCTION MAPS

Uponcompletionoftheupgradeto 750 MHZ (or its equivalentor greater)theLicenseeshall
file with theIssuingAuthority orits designee“as-built” mapsoftheCableSystemin bothhardcopy
andelectronicformat. Thereafter,if changesaremadeto thecablesystemsuchthatamap(s)is no
longeraccurate,the Licenseeshall file with theIssuingAuthority an updated“as-builtmap(s)”,with
thirty (30) daysof suchchange(s).

Section3.6 STANDBY POWER

Uponthecompletionoftheupgradeofthe cablesystemto 750 MHZ (or its equivalentor
greater)asreferencedin Section3.1, the Licenseeshall maintainstandbypowerat theHeadend
facility and any sub-headendfacility servicesto the Town. Such standbypower shall have
continuouscapability,contingentuponavailabilityoffuel necessaryto operategenerators,andshall
becomeactivatedautomaticallyuponthefailure ofnormalpowersupply. Uponwritten request,the
Licenseeshall furnishevidenceto the IssuingAuthority thatsuchstandbypowerhasbeentested
annuallyandis in goodrepair.

Section3.7 PARENTAL CONTROLCAPABILITY

Uponrequestandin accordancewith applicablefederaland/orstatelaw andregulations,
theLicenseeshallprovideSubscribersswith thecapabilityto controlthereceptionofanychannel
on thecabletelevisionsystem. Suchcapabilityshallbeprovidedfreeof chargeto theSubscribers
whoutilize anaddressableconverter.

Section3.8 INTERNAL HOME WIRING

Subscribersmay,to theextentcompatiblewith theCableSystemandnot in violationofany
signalleakagerequirements,usetheirown homewiring andoutletsfor interconnectionto usethe
CableSystemfor outletsandadditionaloutlets,subjectto applicablelaw. TheLicenseeshall,upon
request,makeavailableto Subscribersits specificationsandpoliciesconcerningtherequisitesof
homewiring compatibilitywith theCableSystem. ThepartiesacknowledgetheLicenseehasaright
to disconnectsuchhomewiring interconnectionsto theCableSystemin theeventsignalleakageis
occurringandis in violation ofFCCsignalleakagerequirements.
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Section3.9 FUTURETECHNOLOGY

At thewrittenrequestof theIssuingAuthority, but notmorethanonceeverytwo (2) years,
theLicenseeshall reviewwith theIssuingAuthority and/orits designeechangesin relevantcable
technologythatmight benefitActon Subscribers.Uponthewritten requestoftheIssuingAuthority,
theLicenseeshallalsosubmita writtenreportto theIssuingAuthority,which listsothercomparable
systems,basedon thenumberof subscribers,operatedby theLicenseein othermunicipalitieswithin
theRoute128 andRoute495 areaof theCommonwealthof Massachusetts,anddetailsthe statusof
newcabletechnologyin thosesystems.

ARTICLE 4
SERVICE AVAILABILITY, CONSTRUCTION, INSTALLATION AND

MAINTENANCE STANDARDS

Section 4.1 SERVICE AVAILABLE TO ALL RESIDENTS

a. Subjectto subsections(b),(c) and(d)below, theLicenseeshallmakeits serviceavailable
to everyresidentialdwelling unit in theserviceareain theTown,regardlessofthetypeof dwelling
or its geographicallocation,unlesslegallypreventedfrom doingso ordeniedaccessby theowners
ofprivatepropertyormultipledwelling units.

b. Exceptaspermittedby law, installationchargesshall benon-discriminatory,exceptthat
an additional chargefor time and materialsmay be madefor customizedinstallationwithin a
Subscriber’sresidence.Subscriberparticipationin aLicenseemarketingpromotionshallbeexempt
from this provision.

c. Anydwelling unitwithin onehundredfifty feet(150’) oftheexistingCableSystemplant
or publicway,whicheveris closerto thedwelling unit, shallbeentitledto astandardinstallation
rate,regardlessofwhetherthe installationis aerial orunderground.Any installation,whetheraerial
or underground,overonehundredfifty feet(150’) feet from the existing CableSystemplant or
publicwayshallbe considerednon-standardandprovidedataratecomprisedofLicensee’sstandard
aerialinstallationrateplus Licensee’sactualcostto extendbeyondtheonehundredfifty feet(150’)
in accordancewith federaland/orstaterequirements,andif thereareno suchrequirements,thenat
actualcostplus areasonablerateofreturn.

d. As newareasof Acton aredeveloped,theLicenseeshallextendits cablesystemto all
suchareasservedby publicpowerandtelephonewithin areasonabletime, but in no eventlaterthan
three(3) monthsafter completionof theextensionofthepowerandtelephoneservices(unlessthere
is adelay in obtainingpolelicensesfrom poleownesnot causedby theact(s)or omission(s)ofthe
Licensee)and at the Licensee’sexpense. In orderto help obviatetheneedfor unnecessaryre-
trenchingto retrofit feederand/ordropsto supportfutureCableServicesto residencesin newly
constructedsubdivisions,theLicenseeshallmakereasonableefforts to coordinatetheinstallation
ofconduitwith developersand/orcontractorsconstructingresidentialsubdivisions. Cableservice
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shallbeavailableto anynew dwelling constructedin the Townno laterthanthirty (30) daysafter
the issuanceof an occupancypermit or a written requestby a residentresidingin thenewarea,
whicheveris sooner.

Section4.2 LOCATION OF CABLE TELEVISION SYSTEM

Poles,towersandotherobstructionsshallbe erected,asnecessary,soasnot to interferewith
vehicularorpedestriantraffic. Theerectionand locationof all poles, towersandotherobstructions
shall be in accordancewith all applicableFederal,Stateandlocal lawsandregulations.

Section4.3 CHANGE-OVERPROCEDURES

The Licensee’supgradeto a 750 MHZ CableSystem(or its equivalentor greater)shallbe

in accordancewith thefollowing procedures:

a. BeforeanySubscriberis changed-overto theupgradedSystem,theLicenseeshall

inform all Subscribersofpertinentfactsregardingsuchchangeover.

b. Periodically,the Licenseeshall noti~’residentsof the areasthat are subjectto
changeoverby direct mail andonelocal channel,andprovideeitheran informedrepresentativeor
arecordedmessage,updatedas upgradeeventsrequire,via apublicly listed and toll freetelephone
numberfor Acton Subscribers,to inform residentsregardingthesematters.

c. TheLicenseeherebyinfonnstheTownthatduring thechange-overperiod,therewill
beno installationchargesto existingSubscribersfor change-overto the750 MHZ System(or its
equivalentor greater);provided,however,additional installationchargesmaybe applicablefor
ancillaryorotherspecialornewService(s),atthediscretionoftheLicensee,if allowedby applicable
law.

d. Within areasonableperiodoftime afterthecompletionoftheupgrade,theLicensee
shall removethatportionoftheSubscribernetworkandrelatedequipmentofthe current450 MHZ
CableSystemthatwill notbe utilized in theupgraded750 MHZ CableSystem(or its equivalentor
greater)fromthe public waysunlessretentionof suchequipmentis explainedto the reasonable
satisfactionoftheIssuingAuthority. In theeventof a disagreementbetweentheTown andthe
Licenseeregardingspecific CableSystemplant to be removed,theTownandLicenseeshallmeet
anddiscussthe issue, in goodfaith, in orderto resolveany suchdisagreements.TheLicenseeshall
cooperatewith theIssuingAuthority, in goodfaith, to addressanyconcernsof theTownregarding
theLicensee’soccupationof thepublicwaysand/or public safety,including police details.

Section 4.4 NOTICE CONCERNINGCONSTRUCTIONACTIVITIES

On a monthlybasisduring its upgradeofthe CableSystem,theLicenseeshallsupply the
IssuingAuthority, theDepartmentofPublicWorks andtheChiefofPolicewith amapor a list of
the areasof the Town which areanticipatedto be underconstructionthe following month.The
Licenseeshall,attherequestoftheIssuingAuthority, furnishtheIssuingAuthorityor its designated
representativeswith progressreportsindicatingin detail theprogressin the upgradeofthe Cable
System.
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Section 4.5 UNDERGROUND FACILITIES

In areasoftheTown havingtelephonelinesandelectricutility linesunderground,all of the
Licenseeslines,cablesandwires shallbeunderground.At suchtime asthesefacilities areplaced
undergroundby the telephone and/or electric utility company(s)as required to be placed
undergroundby theTown, theLicenseeshall likewiseplaceits cables,wiresandotherequipment
undergroundwithout chargeto theTown,subjectto applicablelaw regardingcompensationthereof
Undergroundcable, wires and equipmentshall be placed beneaththe pavementsubgradein
compliancewith applicablelaw, regulationsandstandards.TheLicenseeacknowledgesandagrees
to complywith thepolicy oftheTownthat existingpolesfor electricand communicationpurposes
be utilized whereverpossibleandthat undergroundinstallation is preferableto theplacementof
additionalpoles.

Section4.6 TREE TRIMMING

In the installation, maintenance,operation and repair of poles, cables,wires, and all
appliancesor equipmentof the CableSystemasauthorizedherein,the Licenseeshall avoid all
unnecessarydamageand/orinjury to anyandall freeswhetheron publicorprivatepropertyandshall
cut orotherwiseprunesuchtreesonly to theleastextentnecessary.TheLicenseeshallbesubject
to M.G.L. Chapter87 andshallcomplywith all applicablebylawsandregulationsregardingfreeand
root trimming andpruning. No cuffing ofpublic shadetreesshalloccurexceptupona permit in
writing from the Town Tree Wardenor personor body having the authority of a treewarden.
Nothing in this RenewalLicensegrantspermissionto the Licenseeto cut, trim orprunetreesor
vegetationownedby privatepersons,howeverthe Licenseeshalluseits besteffortsto obtainthe
prior permissionoftheownerofanyprivatelyownedtreeorothervegetationbeforeit cuts,trims
orprunessuchtreesor vegetation.

Section4.7 RESTORATION TO PRIOR CONDITION

WhenevertheLicenseetakesup ordisturbsany pavement,sidewalkorotherimprovements
ofany PublicWay orpublicplace,the sameshallbe replacedandthesurfacedisturbedrestoredin
asgoodconditionasbeforeentry,subjectto the reasonableapproval ofthe Director ofPublic Works
orhis designee,andassoonaspracticable.If theLicenseefalls to makesuchrestorationwithin a
reasonabletime,theIssuingAuthoritymayfix areasonabletime for suchrestorationandrepairsand
shall notif~’the Licenseein writing of therestorationandrepairsrequiredandthe time fixed for
performancethereof. Uponfailure oftheLicenseeto complywithin the specifiedtimeperiod,the
IssuingAuthority maycauseproperrestorationand repairsto bemadeand thereasonableexpense
of suchwork shallbepaidby theLicenseeupondemandby theTown.

Section4.8 TEMPORARY RELOCATION

In accordancewith applicablelaw, the Licenseeshall temporarilyraiseor lower its wires or
otherequipmentuponthereasonablerequestof anyperson,includingwithout limitation, aperson
holdingabuildingmovingpermitissuedby theTown,andtheexpenseof suchraisingor lowering
shallbepaidby theLicensee.TheLicenseeshall begivenreasonablenoticenecessaryto maintain
continuity ofservice.
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Section 4.9 CONSTRUCTION, MAINTENANCE AND SAFETY STANDARDS

a. TheLicenseeshallconstruct,upgrade,install, operate,maintainandremovethe Cable
TelevisionSystemin conformancewith the applicableprovisionsof theMassachusettsElectrical
Code,theNationalElectricalSafetyCode,andtherulesandregulationsoftheOccupationalSafety
andHealthAdministration(OSHA), theMassachusettsCableDivision and the FCC, all State and
local laws,anyotherapplicableregulations,andall landuserestrictionsasthe sameexistormay
beamendedhereafter.

b. All structures,lines,equipmentand connections,whereversituate,shallat all timesbe

keptandmaintainedin asafeconditionandin goodworking orderandrepair.

Section4.10 PEDESTALS

In anycaseswherepassiveand/oractivedevicesareto beutilized by theLicenseein apublic
way, suchequipmentshallbe in a low-profile electroniccontrolbox asshownin Exhibit 4.10or
comparableequipment,sub]ectto andin accordancewith applicableTownbylaws andregulations,
and subjectto approvalofapplicableTownboardsor departments,at Townapprovedlocationsto
be determinedwhen the Licensee applies for an undergroundpermit, which shall not be
unreasonablydenied. All suchequipmentshall beshownon theconstructionmapssubmittedto the
Townin accordancewith Section3.5.

Section4.11 PRIVATE PROPERTY

TheLicenseeshallbesubjectto all lawsand/orregulationsregardingprivate propertyin the
courseofconstructing,upgrading,installing,operatingandmaintainingtheCableTelevisionSystem
in theTown. TheLicenseeshallpromptlyrepairorreplaceall privateproperty,realandpersonal,
damagedordestroyedasaresultof theconstruction,upgrade,installation,operationormaintenance
ofthe CableTelevisionSystemat its solecostandexpense.

Section4.12 RIGHT TO INSPECTION AND TESTING

a. The Town by its designee(s)shallhavethe right to inspecttheplant, equipmentandother
propertyof the Licenseein the Town, including, but not limited to all construction,installation
and/orupgradework performed,andto makesuchtestsasdeemednecessaryto ensurecompliance
with thetermsandconditionsofthis RenewalLicenseandall otherapplicablelaw andregulations.
Any such inspectionshall not interfere with the Licensee’soperations,except in emergency
situations.

b. Exceptasotherwiseprovidedby thisRenewalLicenseor applicablelaw orregulations,
testsperformedby theTown shallbeattheTown’s costandexpenseandshallhavetheprior written
approvaloftheLicensee,which approvalshallnot beunreasonablydenied.

Section4.13 “DIG SAFE”

The Licensee shall comply with all applicable “dig-safe” provisions, pursuant to
MassachusettsGeneralLawsChapter82,Section40.
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Section 4.14 VOLUNTARY SERVICE INTERRUPTION

TheLicenseemay interruptservicefor the purposeof upgrading,repairingor testingthe
CableSystemand,if practical,shalldo so only duringperiodsofminimum useandonly aftera
minimumof forty-eight (48) hoursnotice to affectedSubscribers,givenoverone(1) of theCable
System’sPublicAccesschannels.TheLicenseeshallnotify Subscribers,if theLicenseeis aware,
or should be aware,that affectedSubscribersare eligible for a rebatein accordancewith the
provisionsof thisRenewalLicenseor applicablelaw orregulation.

Section4.15 DISCONNECTION AND RELOCATION

TheLicenseeshall,withoutchargeto theTown,protect,support,temporarilydisconnect,
relocatein thesamestreetorotherpublic way,orremovefrom anystreetor anyotherpublic ways,
any of its property as requiredby the IssuingAuthority or its designeeby reasonof traffic
conditions, public safety, streetconstruction, change or establishmentof street grade, or the
constructionof any public improvementor structureby any Town departmentacting in a
governmentalcapacity.

Section4.16 EMERGENCY REMOVAL OF PLANT

If, at any time, in caseof fire or disasterin the Town, it shall becomenecessaryin the
reasonablejudgmentoftheIssuingAuthority or anydesignee(s),to cut ormoveanyofthewires,
cables,amplifiers,appliancesorappurtenancesoftheCableTelevisionSystem,andit is notpractical
or feasibleto requestsuchremovalby Licensee,(or theLicenseeis unableto removesuchfacilities)
theTownshall havetheright to do soat thesolecostandexpenseof theLicensee.In suchevent,
the Licenseeshall reimbursethe IssuingAuthority for the reasonablecost and expenseof such
emergencyremovalwithin thirty (30)daysofsubmissionof abill. If suchcostsarenotreimbursed
asrequiredherein,andnotsubjectto abonafidedispute,theIssuingAuthoritymaymakedemand(s)
for suchcostsfrom thePerformanceBond. Nothinghereinshallprohibit theIssuingAuthority froth
making a demandon the PerformanceBond, at any time, in order to comply with any time
requirementin which to makea demandundersaidBond. The Licenseeshallbe eligible, where
applicable,forreimbursementunderany federalorstateprogramprovidingreimbursement,andthe
Town,attheLicensee’srequest,shallreasonablycooperatein theLicensee’seffortsto securesuch
reimbursement.

Section4.17 REMOVAL AND RELOCATION

TheIssuingAuthority shall havethepowerat anytime to orderandrequirethe Licenseeto
removeorrelocateanypole,wire, cableorotherstructureownedby theLicenseethat is dangerous
to life or property.In the event that the Licensee,afternotice, fails or refusesto act within a
reasonabletime, the IssuingAuthority shallhavethepowerto removeorrelocatethe sameat the
sole cost and expenseof the Licensee.In suchevent,the Licenseeshall reimbursethe Issuing
Authority for thecostandexpenseof suchremovalwithin thirty (30)daysofsubmissionofabill
thereofIf suchcostsarenot reimbursedasrequiredherein,andnot subjectto abonafidedispute,
theIssuingAuthority maymakedemandfor suchcostsfrom the PerformanceBond. Nothing
hereinshallprohibit theIssuingAuthority from makingademandon thePerformanceBond, at any
time, in orderto complywith any timerequirementin which to makea demandundersaidBond.
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Section4.18 RELOCATION OF FIRE ALARMS

TheLicenseeshallnot relocateany fire alarm cableor equipmentexceptwith the consent
and approvalof the Acton Fire Chief. Any transferof fire alarm cablesor equipmentshall be
performedby theActon Fire Departmentor its designee.TheLicenseeshall reimbursetheTown,
at cost,for anyreasonableexpenses,includingmaterialsand laborcausedby relocationofany fire
alarm cableor equipmentto makepolesreadyfor the Licensee’scableto the extentLicensee’s
attachmentscausea fire alarmto beoutof compliancewith applicablecode.

Section4.19 COMMERCIAL ESTABLISHMENTS

The LicenseeshallmakeCableServiceavailableto any commercialestablishmentin the
Townprovidedthatsaidestablishment(s)agree(s)to pay for installation,line extensioncosts(if any)
andmonthlysubscriptioncostsasestablishedby theLicensee.

ARTICLE 5

SERVICES AND PROGRAMMING

Section5.1 BASIC SERVICE

The Licenseeshallprovidea BasicServicetier which shall includeall Signalswhich are
requiredto becarriedby a CableTelevisionSystemservingtheTown, pursuantto applicablelaw
andregulations,andthePEGAccessChannels.

Section5.2 PROGRAMMING

Pursuantto Section624 of theCableAct, theLicenseeshallmaintainthemix, quality and
broadcategoriesofprogrammingsetforth in Exhibit 5.2, attachedheretoandincorporatedherein.
Exceptas otherwiseprovidedby law, programmingdecisionsareat the sole discretionof the
Licensee.

Section5.3 CHANNEL LINE-UP

TheLicenseeshallprovidetheIssuingAuthority andall Subscriberswith writtennoticeof
its intent to substantiallychangetheActonprogrammingline-up atleastthirty (30) daysbeforeany
suchchangeis to takeplace. Within areasonabletime,theLicenseeshallalsoprovideSubscribers
with arevisedchannellineup cardor othersuitablemarkerindicatingthenewchannelline-up.

Section5.4 LEASED CHANNELS FOR COMMERCIAL USE

Pursuantto Section612 (b) (l)(B) of the CableAct, the Licenseeshall makeavailable

channelcapacityfor commercialleaseduseby personsunaffiliatedwith theLicensee.
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Section5.5 SCRAMBLING

a. Licenseeshallnot scrambleorotherwiseencode,in any mannerorform, for theentire
term ofthis RenewalLicense any off-the-air Signals or anyof the PEG AccessChannels.For
purposesofthis Section,“off-the-air Signals”shallmeanany local broadcasttelevisionSignals
receivedat the Licensee’sHeadendwithout the aid of any interveningrelay deviceor receiving
dishes.Forpurposesofthis section,theword“local” shallhavethemeaningdefinedby applicable
law and/orregulation.

b. The Licenseereservesits rightsto scrambleor otherwiseencodeanycablechannel(s),
except for the channelsreferencedin Section 5.5(a) above,as is reasonablynecessary,in the
Licensee’sjudgment,to protecttheLicenseefrom unauthorizedreceptionofits Signals.

Section5.6 VCRICABLE COMPATIBILITY

In order that Subscribersto the Cable Television System have the capability to
simultaneouslyview andvideotapeachannelandsettheft“time shifter” to recordmultiple channels
remotely, the Licenseeshallprovideto anysubscriber,uponrequest,an A/B switch, which will
allowVCR ownersto tapeandview any channelcapableof beingtunedby suchowner’stelevision
setand/orVCR, exceptin instanceswherethereexiststwo (2) ormorescrambledSignals. SaidA/B
switch shall be availableto all Subscribers. The Licenseeshall inform Subscribersregarding
optionalcapabilitiesto simultaneouslyview andvideotapetwo different subscribedchannelsand
set VCR controls or external control devicesto record multiple channelssequentiallyand
automatically. Notification regardingsuchoptionsshallbe madeat the time of installation,and
otherwiseshall be provided to any Subscriberupon request. Such information shall include
identificationof requiredaccessories(i.e., splittersandA/B switches)andwrittenproceduresfor
theiruse,which will allow VCR ownersto tapeandview simultaneouslyanychannelcapableof
beingreceivedby suchowner’stelevisionsetand/orVCR,the exceptionbeingthat theSubscriber
can view and recordtwo different scrambledSignalssimultaneouslyonly throughthe useof a
secondConverteraswell. Attachedhereto,asExhibit 5.6, are the different optionscurrently
availableto VCR ownersfor installing VCR’s to be compatiblewith the CableSystem. The
Licenseeshallmaketheseoptionsavailableto all SubscribersandprovideSubscriberswithwritten
informationalupdatesuponanyapplicablechanges,if any.

Section5.7 REMOTE CONTROL DEVICES

TheLicenseeshallallow Subscribersto purchase(from legal and authorizedpartiesother
thantheLicensee),own,utilize andprogramremotecontroldeviceswhicharecompatiblewith the
converter(s)provided by the Licensee. The Licenseetakesno responsibilityfor changesin its
equipmentwhich might makeinoperabletheremotecontroldevicesacquiredby Subscribers.

Section5.8 REMOVAL OF ANTENNAS - A/B SWITCHES

The Licenseeshallnot removeanytelevisionantennaof anysubscriber,but shalloffer to
said subscriberand maintain an adequateswitching device (i.e. “A/B Switch) to allow said
subscriberto choosebetweencableandnon-cabletelevisionreception.
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Section 5.9 LOSS OF SERVICE-SIGNAL QUALITY

The Licenseeshall complywith all applicableFCCregulationsand standardsrelatingto
quality of the Signals transmitted over the Cable System. Upon a showing of a numberof
complaintsfrom Subscribersthat indicatesageneralor area-wideSignalqualityproblemconcerning
consistentlypooror substandardSignalquality in theSystem,theLicensee,afterfourteen(14)days
noticefrom the IssuingAuthority, shall cureanydeficiency;provided,however,that theLicensee
mayrequestadditionaltime from theIssuingAuthority in which to correctsaiddeficiency,which
permissionshallnotbeunreasonablydenied. TheIssuingAuthority andtheLicenseeshall enterinto
good-faithdiscussionsconcerningpossibleremediesforconsistentSignaldegradation,providedthat
the Licenseeshall not be obligatedto maintain a signal quality better than requiredby FCC
regulations.

Section5.10 CONTINUITY OF SERVICE

The Licenseeshallensurethat all Subscribersreceivecontinuous,uninterruptedService,
exceptfor (i) necessaryserviceinterruptions,asaresultof CableSystemorequipmentfailures;
(ii) wherethereis a reasonablesuspiciondocumentedby theLicenseeoftheftofservices;(iii) for
non-paymentfor which terminationis not otherwiseprohibitedunderapplicablelaw; (iv) whena
Subscriberengagesin illegal conductwith respectto cableservices;or (v) wheretheLicenseeis
authorizedby statute,regulation,court order, or a lawfbl order or decisionof the Division to
interruptService. All oftheabovearesubject,however,to anyrightsgrantedto Subscribersunder
applicablelaw.

Section5.11 WRITTEN NOTICEOF EQUIPMENTPOLICIES

TheLicenseeshallgive noticein writing ofits policiesandpracticesregardingequipment
to potentialSubscribersbeforeinstallationis reachedandannuallyto all existingSubscribers.Thirt~”
(30)daysprior to changinganypolicy orpracticeregardingequipment,theLicenseeshallnotif~’,
in writing, theIssuingAuthority andall affectedSubscribersofthechange,including a description
ofthechangedpolicy and/orpractice.

Section5.12 FREE SERVICETO PUBLIC BUILDINGS

a. The Licenseeshall continue to provide, at no costto the Town and Schools(Acton
Public Schoolsand Acton-BoxboroughRegionalSchools),the level of CableServicescurrently
providedto public buildings. With respectto serviceto schools,saidcableserviceshall includeall
Cable in the Classroomprogrammingor its successorprogramming,as long as the Licensee
participatesin and receivesCablein the Classroomor its successor.The specific schoolsand
municipalbuildingsto which CableServiceshallbeprovidedarelisted on Exhibit 3.2A attached
hereto.Saidcableserviceshall alsobe providedto otherpublic buildingspursuantto Section3.2(k)
ofthis RenewalLicense.Deliveryof saidservicesshallbepursuantto theEMARParchitectureas
definedin Section3.2(d)andasdepictedon Exhibit 3.2DofthisdocumentregardingtheI-NET.
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b. TheLicenseeshall,at its solecostandexpense,provide,repairandmaintainone system
dropfrom theresidentialnetworkandoneconverterto eachschoolandmunicipalbuilding for the
purposeofreceivingpermittedprogrammingpursuantto Section5.12(a)abovethat maybeoutside
of thescopeofEl!vL4RP. With respectto anybuilding not a partof EMARP, if any, theLicensee
shall atits owncostandexpenseprovide,install andmaintaina SubscriberCableDrop and/orOutlet
and one (1) converterfor eachOutlet. The Licenseeshallcoordinatethe locationof eachDrop
and/orOutlet with party receivingthe equipmentand service.The Licenseeshall repairand/or
replaceDrops,OutletsandConvertersmalfunctioningasa resultofnormalwearandtear,at its sole
costandexpense.

c. In the eventthatapplicablefederalandstatelaw or regulationallows theLicenseeto
incorporateanycostoftheserviceto public buildingsin its subscriberrates,theLicenseemayonly
do sototheextentallowedundersaidlawsandregulations,including,but not limited to, compliance
with 47 CFR76.922. If requestedto do soby the IssuingAuthority, theLicenseeshallprovidea
detailedwrittenexplanationof any suchcosts,in sufficientdetail to enabletheIssuingAuthority to
understandthecostsandhow theyhavebeenallocated,passed-through,line-itemedor otherwise
incorporatedin chargesto Subscribers.Unlessagreedto otherwise,theLicensingAuthority shall
providesaidwritten explanationofcoststo the IssuingAuthority, in writing, within fourteen(14)
daysofawritten requestto do soby theIssuingAuthority.

Section 5.13 CABLE MODEM SERVICE

If andwhentheLicenseeoffers cablemodemserviceto residentialSubscribersin Acton,
other thanon a trial basis, the Licenseeshall also offer cablemodem servicefor one or more
modemsto municipal andpublicschoolbuildingslocatedin theTown. Notwithstandingthe above,
it is recognizedthat the Licenseemayrollout its cablemodemservicein Acton on a areaby area
basis,andthat asaresultcablemodemservicemaynot be availablefor all municipal andpublic
schoolbuildingsat thesametime.

ARTICLE 6
PUBLIC, EDUCATIONAL AND GOVERNMENTAL ACCESS,

FACILITIES, EQUIPMENT AND SUPPORT

Section6.1 PEG ACCESSGENERALLY

The Licenseeshall continueto be responsiblefor providing: (i) public, educationaland
governmental(“PEG”) access,and (ii) governmentand community(hereinafterrefereedto as
“CommunityProgramming”-programming,facilities, equipmentandsupportto all residentsofthe
Town andto studentsattendingandusingsuchprogramming,facilities andequipmentat theActon-
BoxboroughRegionalSchoolsandthe Acton Public Schools,pursuantto theprovisionsof this
Article 6. To thisend,theLicenseeshall:

a. Continueto maintainandoperatethePEG/CommunityProgrammingstudioandstaff in
accordanceherewith;
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b. Continueto employ thestaff for Acton PEG/CommunityProgrammingin accordance
herewith;

c. Continueto managethe annualbudget for Acton PEG/CommunityProgrammingin
accordanceherewith;

d. Purchase,install, operate,maintainandrepairequipment,with the fundsallocatedfor
suchpurposesin accordanceherewith;

e. Schedule,operateand programthe PEG AccessChannelsprovided in accordance

herewith;

I PurchasePEG/CommunityProgrammingequipmentin accordanceherewith;

g. Continue to managePEG/CommunityProgramming programming in accordance
herewith;.

h. Establishrules,proceduresandguidelinesfor theuseandoperationofthePEGAccess

Channelsin accordanceherewith;

i. Provideoutreach,noticesandothersupportservicesto PEGAccessUsers;

j. AssistPEGAccessUsersin theproductionofProgrammingofinterestto Subscribers;

k. Accomplishsuchothertasksrelatingto the operationand managementof the PEG
Accesschannels,facilities andequipmentasappropriateandnecessary.

Section6.2 PEGACCESSFACILITIES AND STAFF

a. TheLicenseeshall continueto operate,equip,maintain,staffandmanage,at no charge
to theTownorAccessUsers,acompletecolortelevision StudioattheActon-BoxboroughRegional
HighSchoolfor theproductionandcablecastingofPEG/CommunityProgramming.Thestudioand
all equipmentshallbemaintainedin goodandsafeworkingorder.

b. Thestudioshallbe opennot less thanforty (40)hoursperweek,includingsomeevening
andweekendhours,for PEGAccessUsers. Thestudioshall be staffednot lessthanthirty-five (35)
hoursperweek,includingsomeeveningandweekendhours,asmeasuredona quarterlybasis,by
theAccessCoordinator.ThespecifichoursshallbebaseduponthereasonableneedsofPEG studio
usersto bearrivedat by mutualagreementbetweenthe Licenseeandthe IssuingAuthority or its
designee,andshallbesubjectto approvalby theSuperintendentoftheActon-BoxboroughRegional
Schoolsorhis/herdesignee.TheLicenseeshall inform thepublic ofthe daysandhourswhenthe
studiowill beopenandalsoavailablefor useby appointment.TheLicenseeshallnoti!~i,in writing,
theIssuingAuthorityandtheCableAdvisory Committeeofany changein theregularhoursofthe
studio. Noticeofsuchchangeshall alsobecablecastby theLicenseeon thePublicAccessChannel,
with noticealsobeingpublished,by theLicenseeat its cost,no lessthantwice in a local newspaper
of generaldistribution in the Town. The Licenseeshall makegood faith efforts to reasonably
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accommodaterequestsfor appointmentsunlessprior schedulingcommitmentsconflict with such
request(s).

c. Notwithstandingthe provisionsof subparagraph(b), above,the Audiovisual Media
DepartmentDirector(or successorposition)andhis/herdesignees,shall havepriority useof the
studio Mondayto Friday from 7:00 a.mto 3:00 p.m. At all othertimes, theAudiovisual Media
DepartmentDirector(or successorposition) andhis/herdesigneesshall havetheright to usethe
studio as long as it does not unreasonablyinterfere with the PEG/CommunityProgramming
operationofthestudio.

d. The studio shallbe for the exclusiveuseof Acton PEG users(which shall include
studentsatActon-BoxboroughRegionalSchoolsandtheActonPublicSchools)andtheCommunity
Programmingstafffor ActonPEG Channelpurposesonly, on afirst come,first-servebasis. The
Acton-BoxboroughRegionalSchoolsand the Acton Public Schools,and any teachersand staff
assignedby them,shall havefull useofthestudio for any educationalpurpose,including,but not
limited to theteachingofclassesandfor instruction. TheLicenseeandthe Schoolsshallcooperate
with respectto theuseofthestudio. Thestudio shallnotbeusedfor anyotherpurposeor for the
benefitofanyotherpersonsthanthosereferencedherein,unlessotherwiseagreedto by theIssuing
Authorityor its designeein advanceof suchintendeduse.

e. TheLicenseeshallcontinueto employ,at its solecost,onefull time (40hoursperweek)
AccessCoordinatorat the abovereferencedstudio. This AccessCoordinatorshall provide the
combinedfunctionsofAccessCoordinator,PEGProducerandPEGProductionStudioTechnician.
Theresponsibilitiesofthis staffpersonshall include:

i. ProducingandcablecastingPEG/CommunityProgrammingasdefinedandspecified
in Section6.6;

ii. Providingoutreachservicesto encourageActon residents,studentsattendingpublic
schoolsin Acton, andpublic andprivate institutionsandgroups,including,but not
limited to seniorcitizenandyouthorganizationsin Acton to usethestudioandto
producePEG programming.A minimumofeighty(80)hoursperyearshallbespent
on outreachservicesto thegeneralpublic (not includingstudents),including,butnot
limited to informing theresidentsoftheTownofPEGAccessandopportunitiesfor
participation and speaking to civic groups. Theseoutreachservicesshall be
documentedin writing, with a copy providedto theIssuingAuthority andCable
Advisory Committeeno lessthanonceperyear;

iii. AssistingPEG volunteersin the productionof video programmingof interestto
Subscribersaminimumoffifteen (15)hoursper week. If lessthanfifteen (15)hours
arerequiredfor suchassistance,thestaffpersonshallspendthedifferencebetween
the time spent for this purposeand said fifteen (15) hours either producing
programmingof interest to Subscribersin Acton (“Commuity Programming”),
includingsuchprogrammingsuggestedby Townresidents,oractivelyseekingPEG
producers;
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iv. Teachingaminimumofsix (6) setsof training classesperyear(not only students)
for residentsof the Town. Noticesof training classesshall be cablecaston the
appropriatebulletinboardno lessthanfour(4) times adayduring thetwo (2) weeks
prior to thebeginningofthetraining classandnoticeshallbepublishedat leastonce
in a local newspaperof generaldistributionin theTown;

v. Conductregulartraining classesfor Acton students,in coordinationwith theActon-
BoxboroughRegionalSchoolsand/ortheActonSchoolDepartment,throughoutthe
school yearand in the summer,on the skills necessaryto producequality PEG
Accessprogramming;

vi. Provideassistanceto theActon-BoxboroughRegionalSchoolsandtheActonPublic
Schoolsin thedevelopmentandproductionof educationalprogranuning;

vii Cooperatewith theActon Memorial Library in thedevelopmentof a coordinated
programofPEGAccesseducationandskills training;and

viii. Engagein suchothertasksrelatingto theoperation,schedulingand/ormanage-
ment of PEGAccessChannelsandPEG/CommunityProgrammingfacilities and
equipment,asappropriateandnecessaryfor an accessstudio.

Unlessotherwiseengagedin oneoftheactivitiesreferencedabove,theAccessCoordinator
shall be providing PEGAccessservicesat the studio. The Licenseeshall provide the Issuing
Authority or its designeewith aquarterlyreportregardingtheprogressoftheAccessCoordinator
in relationto theresponsibilitiessetout in this Section6.2.

f. A ProductionTechnician,who shall not be the sameindividual as the PEGAccess
Director,shallspendaminimumofforty (40)hourspermonth,asaveragedoverathree(3) month
period,attheActonstudioworking on andassistingwith technicalandrelatedmattersarisingfrom
orrelatedto theActon PEGchannelsandtheiroperationanddistribution.

g. TheLicenseeshallmaintainanaccuratetime sheet(s)ofall hoursworkedby theAccess
CoordinatorandtheProductionTechnicianat theActon studio. A copyofthattime sheet(s)shall
beprovidedto IssuingAuthority or its designeeat theendofeverymonth.

h. TheLicenseerecognizesthat thestaffingofthestudioby theLicenseeis an important
andsensitiveissue. TheLicenseeshalltakeeverystepnecessaryin thestaffingprocessandin the
managementof its staffatthestudioto insuretheappropriateconductandenvironmentrequiredin
an institution of learning. The Licenseeshall consultwith the Superintendentof the Acton-
BoxboroughRegionalSchoolsor the Superintendent’sdesignee(hereinafterreferredto as the
Superintendentin this subparagraph)wheneverdeemedappropriateornecessaryby theLicenseeor
requestedby the Superintendent. Should the Superintendentcontactthe Licensee’sprogram
director,or otherpersonin chargeof, orresponsiblefor, theLicensee’sstaffat the Acton studio,
with informationthatthereis anissuewith conductofoneoftheLicensee’semployees,theLicensee
shallmeetwith theSuperintendentandshallwork in goodfaith to properlyaddressthematter.If the
Licenseedoesnot, in thereasonableopinionoftheSuperintendent,properlyaddressthematter,the
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Superintendentshallhavetheright to requesttheremovalof thesubjectemployeefrom theActon
studioandtheirreplacementby anotherqualifiedperson.TheTownrecognizesthatthereplacement
ofthe employeeby anotherqualifiedpersonmay,in someinstances,not beimmediate.Until such
time asaqualifiedreplacementemployeeis assignedto theActon studio,theLicenseeshall make
its besteffort to provide the coverageand fullfill the obligationsrequiredof it pursuantto this
Section6.2 of this RenewalLicense. However,nothinghereinshall relieve the Licenseefrom
diligently trying to fill the subjectpositionwhich is vacantas aresultofthe Superintendentacting
in accordancewith theprovisionsof this subparagraph(h).

Section6.3 MINIMUM PEGACCESSBUDGET FORACCESSSTAFF

a. Theannualbudgetfor the operationof thestudio,not including: (i) utility costs;
(ii) insurancecosts,including,butnot limited to workerscompensationinsurance,comprehensive
generalliability insuranceandpropertyinsurance;(iii) Internetequipmentandservices;(iv) cleaning
services;andaccountingandlegal services,shallbenot lessthanFifty ThousandDollars ($50,000)
for thefirst yearofthisRenewalLicenseandshallincreaseeachyearthereafterby fivepercent(5%).

b. TheLicenseeshall not includeany amountsrelatedto operatingcostsfor thestudio,
referencedin Section6.3(a)above,asexternalcosts,asdefinedandusedin theFCC regulations,in
any futuresubscriberratefiling, norasoperatingcostsin acostofserviceratefiling, norshallsuch
operating costs be separatelyitemized, addedon to maximum permitted rates, or otherwise
incorporatedinto chargesto Subscribers.

Section6.4 PEGACCESS/COMMUNITYPROGRAMMING EQUIPMENT AND
FACILITIES

a. All studioandportableequipmentdeemedby both theLicenseeandIssuingAuthority
orits agent(s)to be in goodconditionshallcontinueto bedeployedin thestudio. An inventoryof
theequipmentwhich shallcontinueto bedeployedshallbeprovidedto theIssuingAuthoritywithin
thirty (30) daysof theEffectiveDateofthis RenewalLicense.

b. TheLicenseeshall, no laterthanFebruary1, 2001, expendthesumofOneHundredTen
ThousandDollars ($110,000)asfollows: (i) TenThousandDollars ($10,000)to rewirethestudio;
and(ii) OneHundredThousandDollars ($100,000)for studioandportableequipment.Any portion
of theTenThousandDollarsnotusedfor therewiringofthestudioshallbeexpendedon studioand
portableequipment.

c. TheLicenseeshallalso provide,at its solecostandexpense,new studioandportable
equipmentwithin three(3) monthsof thefifth anniversaryof theEffective Dateofthis Renewal
Licensecostingandvaluedatno lessthanFifty ThousandDollars ($50,000)

d. With respectto studio and portableequipmentprovidedby theLicenseepursuantto
Subparagraphs(b) and (c), above, prior to the purchaseof any equipment,but after initial
deliberationswith the IssuingAuthority or its designee,the Licenseeshall providesaid Issuing
Authority or its designeefor its approval,a list of thenewequipmentproposedto beprovidedor
purchased,togetherwith theactualquotedpriceto bepaid for eachitem. Within thirty (30) days
afterthecompletionoftherewiring andtheinstallationof equipment,theLicenseeshallsubmitto
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the IssuingAuthority, a copy of the actualinvoicesfor all services(including installation) and
equipment.In theeventof a disagreementbetweentheTown andtheLicenseeasto thetypeofany
equipmentto bepurchasedand/orthecost, theIssuingAuthority shallhavetheright to requirethe
Licenseeto provideacapitalgrantin the sameamountto theTownfor thepurchaseofsuchnew
equipment. The Licenseeshall not be in non-compliancewith the time periods set out in
Subparagraphs(b) and (c) above,if the delayresults from the Issuing Authority review or a
disagreementregardingequipmentprior to anydecisionby the IssuingAuthority to requireacapital
grantin lieu of equipmentpursuantto this subparagraph.

c. TheLicenseeshallnot includethefirst OneHundredForty ThousandDollars ($140,000)
in capitalcostsfor thestudio asexternalcosts,asdefinedandusedin theFCCregulations,in any
subscriberrate filing, nor ascapital or othercosts in a costof serviceratefiling, addedon to
maximumpermittedratesor otherwiseincorporatedinto chargesto Subscribers.

d. The Licenseeshall own (other than as provided for in the final sentenceof this
subparagraph(d)), install,maintain,repair,insureandreplaceall PEGequipmentpurchasedpursuant
to this Section6.3 at its solecostand expense.All suchequipmentshallcontinueto bedeployed
in thestudioandportableequipmentshall beavailableat all reasonabletimesfor live transmission
orvideotapingoutsidethestudio. In theeventthatany suchequipmentmustberepairedandsuch
repairshalltakein excessof fourteen(14)days,theLicenseeshall providereplacementequipment.
Any permanentaffixationsto thestudio, including,but not limited to internalwiring, conduitsor
fixtures,shallbecomethepropertyoftheActon-BoxboroughSchools,at suchtime, if any,that the
SchoolSuperintendentnotifies theLicenseein writing ofthe same.

e. The Licenseeshall, uponreasonablerequestby the IssuingAuthority or its designee,
providetheuseof amobileproductionvanto theTownor its designee.Saidmobileproductionvan
shallbeprovidedto theTownor its designeeattheLicensee’ssolecostandexpenseup to twelve
(12) timesperyear. Thereafter,beginningon the13th dayof usein anyoneyear,thecostofthevan
to the Townorits designeeshallbeSevenHundredFifty Dollars ($750)perday for eachday the
van is usedthereafterthatcalandaryear. TheLicenseeshallnot includeanyamountsrelatedto the
provision of a mobile productionvan as an external costs, as definedand usedin the FCC
regulations,in any subscriberratefiling, norascapitalorothercostsin acostof serviceratefiling,
norshall suchcostsbe separatelyitemized, addedon to maximumpennittedratesor otherwise
incorporatedinto chargesto Subscribers.All parties,including TownDepartmentsandtheActon-
BoxboroughRegionalSchoolsshallobtaintheapprovaloftheIssuingAuthorityorits designeeprior
to obtaininguseofthevan.

f. TheLicenseeshallprovidetheIssuingAuthority with an annualinventoryofthestudio
equipmentwithin thirty (30)daysof theanniversaryof theeffectivedateofthis RenewalLicense.

Section 6.5 PEG ACCESSCHANNELS

a. TheLicenseeshallprovideaminimumofthree(3) full videodownstreamchannelsfor
PEG accessusein addition to any statutorily required LeasedAccessChannels.Thereshallbe: (i)
a Public Accesschannel;(ii) an EducationalAccessChannel;and (iii) a Government(or a Second
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EducationalAccesschannelif so determinedby theIssuingAuthority). The designatedAccess
Channelsshall beusedexclusivelyfor thePEGchannelsandprogrammingandshall notbeusedfor
anyotherpurposewithoutthewrittenauthorizationoftheIssuingAuthority, exceptthat saidPEG
channelsmay also be used for Community Programming,but only for such Community
Programmingas provided for in Section 6.7 of this RenewalLicense. Any channeloffering
programmingnot originatingfrom Acton shallbe in additionto the PEGchannelsrequiredherein,
andis not arequirementof this RenewalLicense. It shallbetheLicensee’ssoleresponsibilityto
ensurethat said PEG Access/CommunityProgrammingis properly processedfrom: -- (i) any
locationwith I-Net capability,and(ii) up to four(4) otherlocationswithin theTown,designatedby
the IssuingAuthority or its designeeat any timeoverthetermof theRenewalLicense,for which
theLicenseeshallinstall I-Net lines/dropsfrom theI-Net fibertruck to alocationdesignatedby the
IssuingAuthority or its designee(theselines/dropsshallbe installedby theLicensee,at its cost,
within a reasonabletime of writtennoticefrom the IssuingAuthority or its designee,butno later
than ninety (90) daysafter the receiptof suchwritten notice, and shall be in addition to the
responsibilitiesoftheLicenseereferencedin Section3.2 of thisRenewalLicense)-- to theheadend
and switchedto the appropriateDownstreamChannel,in an efficient and timely manner. The
Licenseeshall notchargetheTown for suchprocessingandswitchingresponsibility. TheLicensee
shall provide andmaintain,repairandreplaceall necessaryprocessingandswitchingequipmentin
connectionwith the foregoing,including fixed modulators/processorsasneededfor eachchannel
at the Town Hall, the Studio and Auditorium locatedat the Acton-BoxboroughRegionalHigh
School, an elementaryschooldesignatedby the Acton Public Schoolsand at the Acton Public
Library,andthree(3) portablemodulators(oneeachfor theTown, theActon-BoxboroughRegional
SchoolsandtheActon PublicSchools).

b. At any timeaftertheLicenseeis providingonehundredandfifty (150)channelsof
programmingon the CableSystem,theIssuingAuthority mayinitiate aprocessto determinethe
needfor and merits of a fourth PEGAccessChannel. Said processshall include a surveyof
subscriberinterestsin programmingoptionswhichshall be conductedwith inputfrom the Licensee
andattheLicensee’sexpense.After thecompletionofsaidprocessandauuill andfair reviewofthe
informationobtained,including the survey,at apublic hearingat which theLicenseemaymakea
presentationon theissue,theIssuingAuthority shalldeterminewhethera fourth PEGchannelshall
beadded.If theIssuingAuthoritydeterminesthat afourthPEGAccessChannelshallbeadded,the
Licenseeshallhavethree(3) monthsin whichto addtheAccessChannelto theprogrammingline-
up.

c. TheuseofthePEGAccessChannelsshallbemanaged,operatedandcoordinatedby the
Licensee,exceptasprovidedin Section6.6below, in consultationwith theIssuingAuthority or its
designee,subjectto subparagraph(d)below. A copyofestablishedrules,proceduresandguidelines
for the PEGAccessChannelsshall bemaintainedby theLicensee,with a copy providedto the
IssuingAuthority andtheCableAdvisory Committee. Thereshallbeno advertisingon anyPEG
AccessChannel,althoughacknowledgmentshallbe allowedif specificallyauthorizedby theIssuing
Authority andtherespectiveSchooladministration(s).

d. The Licenseeshallmonitor thePEGAccessChannelsfor technicalquality and shall
ensurethat theyaremaintainedat standardscommensuratewith thosewhich applyto the Cable
System’scommercialchannelsandFCCRegulations,providedhowever,thattheLicenseeis not
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responsiblefor thetechnicalquality oftheactualprogrammingproducedby personsnot employed
by theLicensee.

e. All PEGAccessChannelsshallbe placedon the lowesttier of serviceand shall be
availableto all Subscribers.

f. PEGaccesschannelsshall beplacedin thebasictier. TheLicenseeshallnot moveor
otherwiserelocatethePEGAccessChannellocations,onceestablished,without advanced,written
noticeto theIssuingAuthority andSubscribers.In theeventofany changein PEGchannellocation,
theLicenseeshallalsoprovidereasonableassistance,including financialandmarketingassistance,
to theTownandSchoolsto help in thetransitionto thenewchanneldesignation(s).

g. PEGAccesschannelsshall notbe scrambledorotherwiseencoded,unlessthedecoding
is providedfreeofchargeto all Subscribers.

h. TheLicenseeshall enablethe Town to placenon-commercialmessageson the PEG
AccessChannelsthroughthe useof a charactergeneratorof similar equipmentwhich may be
purchasedby theTownwith fundsfrom theAccessandTechnologyFund. TheLicenseeshallassist
in training Town officials and employeesin the operationof the equipmentand placementof
messagesonPEGAccessChannels.

Section6.6 TRANSFER OF CONTROL OF PEGACCESSCHANNEL(S)

a. TheActon-BoxboroughRegionalSchoolsandtheActonPublicSchoolsshalleach,with
the approvalof the IssuingAuthority, havethe right to assumemanagementof a PEG Access
Channel,for educationalaccesspurposes,uponsix (6)monthswrittennoticeto theLicensee.The
Licenseeshall cooperatewith and providereasonableassistanceto the schoolsystem(s)in this
transitionandshall providereasonabletechnicalassistanceand supportin the operationofsaid
channel(s),howeverthefUnding requirementsofSection6.6(b)belowshall not apply.

b. TheIssuingAuthority shallhavetheright to assumecontrol,ownership,management
andoperationofPEGAccessorrequiretheLicenseetransfersuchcontrol,ownership,management
andloroperationto a designee(s)(“designee”)of the Town, suchasan AccessCorporation,by
providingtheLicenseewith twelve(12)monthsadvancewrittennoticeat any time aftertheendof
thesecondyearofthisRenewalLicense.TheLicenseeshallcooperatewith andprovidereasonable
assistanceto theTown and/orits designee,in thistransitionandshall providereasonabletechnical
assistanceto theTownand/orits designeein its operationofsaidchannel. In lieu oftheLicensee
directly expendingfundsfor theoperationofthestudioasprovidedin Section6.3 above,including
theprovisionofthePEGStaffPersonandaProductionTechnician,asreferencedin Section6.2(e)
above,theLicenseeshallprovidetheIssuingAuthority and/orits designeewith annualoperating
fUnds. Theamountoftheoperatingfundsin thefirst yearof operationsshallbe thegreaterofthe
following:

i. The actual studio operating expensesin the twelve (12)months prior to the date of
writtennotification to theLicenseefor transferofPEG Accesspursuantto this Section;
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ii. Theactualstudiooperatingexpensesduringthetwelve(12)monthssubsequentto
thedateofwritten notification to theLicenseefor transferof PEGAccesspursuantto this Section;
or

iii. Theminimumdollaramountrequiredpursuantto Section6.3,above,to havebeen
expendedon the studio for the twelvemonthssubsequentto thedateofwrittennotification to the
Licensefor transferof PEGAccesspursuantto this Section. (i.e. Fifty ThousandDollar ($50,000)
minimum asincreasedeachyearby five percent(5%) in accordancewith Section6.3, above.

Theactualstudioexpensefor purposesofthis Sectionshall includeall operatingcostsand
expensesincurredat, for or asaresultof theActon studio,regardlessofwheretheserviceswereor
areprovidedorto whom, including,but not limited to costsandexpensesfor thefollowing:

i. ThePEGAccessDirectorandtheProductionTechnician,including, butnot limited
to all salary,overtimecostsandbenefitsfor suchemployees(theLicenseemaymakeareasonable
aggregatecalculationofbenefits);

ii. payroll andsocialsecuritytaxes,andunemploymentcompensationcontributionsfor
the employeesreferencedin clause(i), above(the Licenseemay makea reasonableaggregate
calculationofsuchcostsandpayments);

iii. contractlaborcosts;

iv. cablerelatedsupplies,including,butnot limited to computerandelectronicsupplies,
andvideotapes;

vi. telephoneequipmentandservices;

vii. postageanddelivery;

ix. duesandsubscriptions;and

x. miscellaneouscostsandexpenses.

c. PEGAccesspaymentsshallbemadequarterlyin arrearsby checkmadepayableto the

IssuingAuthority on thefollowing scheduleortheclosestbusinessdaythereto:
DueDate Ouarter

June1 First Quarter(January1 - March31)
September1 SecondQuarter(April 1 - June30)
December1 ThirdQuarter(July 1 - September30)
March 1 FourthQuarter(October1 - December31)

d. After the completionof the transferof PEGAccessto the Town or its designee,the
Licenseeshallcontinueto havethefollowing responsibilities:
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i. to maintain and repair,but not replace,any andall PEGequipmentprovidedto the
Townor its designee,pursuantto Section6.4(e)ofthis RenewalLicense,for aperiodofthree(3)
years,and

ii. to continuefor aperiodofthree(3)yearsto providetrainingclasses,in coordination
with theTown or its designee,asrequiredpursuantto Section6.2(e)(iv)and(v), above,throughout
theremainderofthetermof theRenewalLicense.Thenumberoftrainingclassesperyearneednot
exceedsix (6) sets for eachof thetwo categoriesof classesset out in Section6.2(e)(iv)and (v),
above.

e. TheLicenseeshall not include any amountrelatedto thesecashpaymentsin Section
6.6(c) or responsibilitiesin Section 6.6(d) as external costs, as definedand usedin the FCC
regulations,in any futuresubscriberratefiling, norasoperatingcostsin a costofserviceratefiling,
norshall suchoperatingcostsbe separatelyitemized,addedon to maximumpermittedrates,or
otherwiseincorporatedinto chargesto Subscribers.

f. At thetimethat theIssuingAuthority and/orits designeebeginsto managePEGAccess,
title to all equipmentin or serving the Acton studio, exceptfor specific equipment,if any, not
acceptedby theIssuingAuthority or its designee,shall vestwith the IssuingAuthority and/orits
designee. TheLicenseeshall providethe IssuingAuthority and/orits designeewith a complete
inventoryof suchequipment. For purposesof this RenewalLicense,suchequipmentshall be
deemedto haveatotal valueofOneDollar ($1.00). TheLicenseeshallnot include anyamounts
relatedto this transferas external costs, asdefinedand usedin the FCC regulations,in any
Subscriberratefiling, norascapitalorothercostsin a costofserviceratefiling, norshallsuchcosts
beseparatelyitemized,addedon to maximumpermittedratesorotherwiseincorporatedinto charges
to Subscribers.

g. Any outstandingPEGAccessEquipmentrequirementspursuantto Section6.4(c)(2),
above, shallbepaidin funds,not equipment,to theIssuingAuthority or its designee,at thetime
prescribedin saidSection6.4.

Section6.7 COMMUNITY PROGRAMMING

a. TheLicenseeherebyvoluntarilycommitsto cablecastlive, unlessotherwiserequested
by theIssuingAuthority or thesubjectgovernmentalbodybeingcablecast,thebelow listed events
ofinterestto Acton Subscribers(hereinafteralsoreferredto as“events”orsingularlyasan“event”).
All camerasshallbestaffedby theLicenseeunlessotherwiseprovidedhereinoragreedto by the
IssuingAuthority, its designeeor thesubjectgovernmentbody beingcablecast.If theLicenseeis
unablein a particular instanceto havethe AccessCoordinatoror other trained and qualified
employeeof the Licenseecablecastone of thebelow listed events,the Licenseemayprovidea
trainedand qualified volunteerto cablecastsaid event. If the Licenseeis unableto providean
employeeoravolunteer,asreferencedabove,to cablecastthe event,andis awareof suchinability
at thetime,it shallnoti~’theIssuingAuthority orits designeeof suchinability at leastseventy-two
(72) hoursprior to theevent,andshall continueto communicatewith the IssuingAuthority or its
designeeregardingany changesin theparticularsituationoralternatepersonnelorvolunteersthat
maybecomeavailable. If theLicenseein aparticularcircumstancebecomesawareofits inability
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to solive cablecastan eventwithin saidseventy-two(72)hourperiod,it shall neverthelessmakeits
besteffort to havethe eventcablecastlive. Notwithstandingthe aboveprocesses,the Issuing
Authority recognizesthatdespitethebesteffortsoftheLicensee,theremaybesomeeventswhich
arenot cablecastbecauseofparticularcircumstances.

i. All meetingsofthe BoardofSelectmen;

ii. All townmeetings;

iii. All Actonand ActonBoxboroughSchoolCommitteemeetings;

iv. Significantpublic, town governmentand schoolevents,including:
- Acton-BoxboroughRegionalHigh Schoolgraduation
- Other significantpublic, town governmentand school eventswithin the

Town. Bothpartiesshallwork cooperativelyto makedeterminationsin good
faith regarding the significance of particular events, recognizing the
significance of public, town government and school events to the
Subscribers;

v. Bulletin Boards, which shall be the responsibility of the Licenseewith the
cooperationofboth theTown andschooladministrations.TheTownand/orschool
administrationsshall have the right to maintain the respectivebulletin board(s)
servingtheirneedsif theychooseto do so. In suchevent,theLicenseeshallprovide
themanagerialandtechnicalsupport.requiredfor suchoperation.

b. TheLicenseeshallalsocablecastPEGprogrammingproducedby PEGAccessvolunteers
orpursuantto Section6.2(e)(iii), above.

c. TheLicenseeis encouragedto cablecastlive, ortapedif a meetingcannotbe cablecast
live for schedulingreasons,significanteventswhich areproducedin, by, or foror to beshownon
BoxboroughPublic,EducationalandGovernmentalAccessChannels,which areofinterestto Acton
Subscribers

d. Nothing herein shall require the Licenseeto cablecastobsceneprogrammingor
programmingwhosecontentis otherwisein violation ofapplicablefederalorstatelaw.

e. In theeventtheIssuingAuthority grantsothernon-exclusivelicensesduring thetermof
thisLicense,theLicenseeagreesto developandimplementawrittenoperatingprocedure,by which,
subjectto approvalby the IssuingAuthority, governmentmeetings,which arecablecastpursuantto
Section6.7(a) above,receivelive coverageand arecablecastover thecablesystem(s)without
duplicationof personneland equipmentpresentat the meetings,and that the live meetingsare
carriedon therespectivecablesystemsthroughan interconnection.Thecostof aninterconnection
shallbeborneby theadditionallicense(s).
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Section6.8 LOCAL ORIGINATION PROGRAMMING

Thereis no requirementin thisRenewalLicensefor theprovisionby theLicenseeof local
originationprogram,apartfrom thatprovidedfor in Section6.2(e)(iii) andSection6.7 (Community
Programming),above.Any otherlocaloriginationprogrammingprovidedby theLicenseeshallbe
providedasaresultof theLicenee’sownbusinessdecision.

Section6.9 ACCESSAND TECHNOLOGY FUND

a. TheLicenseeshallprovide theTownwith a grantfor PEGaccessandtechnology,
including, but not limited to I-NET related facilities and equipment,cable system end-user
equipment,andPEGAccesswithin thirty (30)daysaftertheEffectiveDateof thisRenewalLicense
andon eachanniversarydatethereafterduring thetermofthis RenewalLicensein the following
amounts: Year Oneof the RenewalLicense- 3% of GrossAnnualRevenuesor Seventy-Five
ThousandDollars ($75,000),whicheveris greater. YearTwooftheRenewalLicense- 3%of Gross
AnnualRevenuesor Seventy-EightThousandSevenHundredFifty Dollars ($78,750),whichever
is greater. YearsThreethroughTenof theRenewalLicense - 3% of its GrossAnnualRevenues.
The GrossRevenueamountsshallbecalculated,asdefinedin this RenewalLicense,basedon the
twelve(12)monthperiodendingtheprior June30th.

b. TheLicenseemayrequestin writing areportoftheexpendituresfrom theFundfrom
theIssuingAuthoritywithin thirty (30)daysofthecloseof theTown’s fiscal year,andtheIssuing
Authority will provideareportwithin sixty (60)daysofreceivingtherequest.

c. TheIssuing Authority shallbe responsiblefor all decisionsasto how funds from the
AccessandTechnologyFundshallallocated.

d. Any equipmentpurchasedby theTownwith fundsfrom theAccessandTechnology
Fundshallbeowned,maintainedandreplacedby theTownorits designee.

e. In the eventthat applicable federal and statelaw or regulation allow the Licenseeto
incorporateany costoftheserviceto publicbuildingsin its subscriberrates,theLicenseemayonly
do so to theextentallowedundersaidlawsandregulations,including,butnot limited to, compliance
with 47 CFR76.922. If requestedto do soby theIssuingAuthority, the Licenseeshallprovidea
detailedwrittenexplanationofanysuchcosts,in sufficientdetail to enablethe IssuingAuthority to
understandthecostsandhow theyhavebeenallocated,passed-through,line-itemed or otherwise
incorporatedin chargesto Subscribers.Unlessagreedto otherwise,theLicensingAuthority shall
providesaidwrittenexplanationof coststo theIssuingAuthority, in writing, within fourteen(14)
daysofawritten requestto do soby theIssuingAuthority.
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ARTICLE 7
LICENSE FEES

Section7.1 LICENSE FEE ENTITLEMENT

a. Subjectto applicablelaw, theLicenseeshall,on orbeforeMarch 15 ofeachyear,submit
a licensefeeto theIssuingAuthority asprovidedin Section9 of Chapter1 66Aofthe Massachusetts
GeneralLaws. Thenumberof Subscribers,for purposesofthis section,shallbecalculatedon the
lastdayofeachcalendaryear.

b. The Licenseeshallnot be liable for an annualfinancial commitmentpursuantto this
RenewalLicenseandapplicablelaw in excessof five percent(5%)of its Gross AnnualRevenues;
provided,however,that said five percent(5%) shallnot, asprovidedin Section622(g)(2)of the
CableAct (47U.S.C. 542(g)(2) include:[i] “capital costswhich arerequiredby thefranchiseto be
incurredby the cable operatorfor public, educationalor governmentaccessfacilities” (Sec.
622(g)(2)(C));[ii] “any tax,fee,or assessmentofgeneralapplicability (includinganysuchtax fee,
orassessmentimpossedon bothutility and cableoperatorsortheirservicesbutnot includinga tax,
fee, or assessmentwhich is unduly discriminatoryagainstcableoperatorsor cablesubscribers)”
(Sec.622(g)(2)(A));[iii] “requirementsor charges,incidentalto theawardingor enforcementofthe
franchise,includingpaymentsfor bonds,securityfunds,lettersofcredit, insurance,indemnification,
penalties,or liquidateddamages.”(Sec.622(g)(2)(D));or“any feeimposedundertitle 17, United
StatesCode.”(Sec.622(g)(2)(E)).

c. ForpurposesofSection7.1(b),above,paymentsandotherconsiderationby theLicensee
madeduring thefirst three(3) yearsofthis RenewalLicenseshallbeaveragedoversaidthree(3)
yearperiod. In addition, if an annualfinancial commitmentpursuantto this RenewalLicense
(including asaveragedover thefirst threeyearsof this RenewalLicensein accordancewith this
subparagraph(c)), exceedssaid five percent(5%) asdefinedand providedfor in Section7.1(b)
above,anyamountin excessofsaid fivepercent(5%) shall still bepaidand/orprovidedto theTown
or its designeeasprovidedfor in thisRenewalLicenseandshallbedeemedto beaprepaymentof
alicenseor franchisefeein accordancewith Section622(b)oftheCableAct (47U.S.C. 542 (l,fl,
exceptthatin accordancewith theprovisionsofsaidSection622(b),”thesumofthe feespaidduring
thetermof the franchise may not exceedthe amount, including the time valueof money,which
would havelawfully beencollectedif suchfeeshadbeenpaidperannum.”

d. The term “license fee” and/or “franchise fee”shall have the specific meaningof
“franchisefee” asdefinedin Sections622(g)(1)& (2)(A-E) oftheCableAct (47U.S.C.542(g)(1)
and(g)(2)(A-E)).

Section 7.2 OTHER PAYMENT OBLIGATIONS AND EXCLUSIONS

a. TheLicenseFeepaymentsshallbe in additionto andshallnot constituteanoffsetor
credit againstany andall taxesorotherfeesor chargesofgeneralapplicabilitywhich the Licensee
or anyAffiliated Personshallberequiredto pay to the Town, or to any Stateor federal agencyor
authority, as required herein or by law. The payment of said taxes, fees or chargesof general
applicability shallnotconstituteacreditoroffsetagainsttheLicenseFeepaymentsall ofwhichshall
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be separateanddistinct obligationsoftheLicenseeandeachAffiliated Person.TheLicenseeherein
agreesthat no suchtaxes,feesorchargesshallbeusedasoffsetsor creditsagainsttheLicenseFee
payments.

b. In accordancewith Section622(h)of theCableAct, nothingin theCableAct orthis
RenewalLicenseshall beconstruedto limit anyright oftheIssuingAuthority to imposeatax, fee
or otherassessmentof any kind on any Person(otherthan the Licensee)with respectto Cable
Serviceor othercommunicationsserviceprovidedby suchPersonovertheCableSystemfor which
chargesareassessedto Subscribersbut not receivedby the Licensee.For any twelve(12)month
period, the fees paid by such Personwith respectto any such Cable Serviceor any other
communicationsserviceshall notexceedfive percent(5%)ofsuchPerson’sgrossrevenuesderived
in suchperiodfrom theprovisionofsuchserviceoverthe System.

c. Theterm“licensefee” shallhavethespecificmeaningdefinedin Sections622(g)(1)
& (2)(A-E) oftheCableAct.

ARTICLE 8

PAYMENTS, INTEREST, AUDIT

Section8.1 LATE PAYMENT

In theeventthatanypaymentrequiredoftheLicenseepursuantto this RenewalLicenseor
applicablelaw, including, but not limited to paymentof the License Fee or an Accessand
TechnologyFundpaymentarenot tenderedonorbeforethedatefixed in thisRenewalLicenseor
applicablelaw, interestdueon suchfeeshallaccruetwenty(20)daysfrom thedatedueatthe rate
oftwo percent(2%)abovethePrimeRateon an annualbasis,compoundedmonthly. Any payments
to theTownpursuantto this Section8.1 shallnotbedeemedto be partofthe LicenseFeesto bepaid
to theTownpursuantto Section7.1 hereofandshallbewithin theexclusionto theterm“franchise
fee” for requirementsincidentalto enforcingtheRenewalLicensepursuantto §622(g)(2)(D)ofthe
Cable Act.

Section8.2 RECOMPUTATION

Tenderor acceptanceof anypaymentby oron behalfofthe Licensee,including,butnot
limited to, paymentspursuantto SectionsofArticles 6, 7 and8, shallnot beconstruedasanaccord
that the amountpaid is correct,norshall suchacceptanceofpayment,includingbut not limited to
paymentof interestpursuantto Section8.1, be construedasa releaseof anyclaim that the Town
mayhavefor additionalsums. All amountspaidshallbesubjectto auditandrecomputationby the
Town. If theIssuingAuthority hasreasonto believethat anysuchpayment(s)are incorrect,the
Licenseeshall havethirty (30)daysaftera requestfrom theIssuingAuthorityto provide the Town
with additionalinformationdocumentingandveriu3ringtheaccuracyofany suchpayment(s).In the
eventthat theIssuingAuthority doesnotbelievethat suchdocumentationsupportsthe accuracyof
suchpayment(s),theIssuingAuthority mayconduct an auditofsuchpayment(s).If, aftersuchaudit
andrecomputation,an additionalfee is owedto theTown,suchfee(with interestthereon for up to
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thepriorthree(3) years)shallbe paidwithin thirty (30)daysaftersuchaudit andrecomputation.If
thediscrepancyis morethanfive (5%) orFive ThousandDollars ($5,000),whicheveris greater,the
Licenseeshallpay theentirecostoftheaudit.

Section8.3 AFFILIATES’ USEOF SYSTEM

TheLicenseeshallnotpermittheuseoroperationoftheCableSystemby Affiliates on terms
whichresultin adiversionofrevenuesfrom operationof theCableSystemto thedetrimentofthe
Townunderthis RenewalLicense. Useofthe CableSystemby Affiliates shallbe in compliance
with applicableStateand/orfederallaws,andshallnot detractin anyway from Servicesprovided
to theTown.

Section8.4 METHOD OF PAYMENT

All paymentsby theLicenseeto theTownpursuantto thisRenewalLicenseshallbemade

payableto theTownanddepositedwith theTownTreasurer.

ARTICLE 9

RATES, CHARGES AND REGULATION

Section9.1 INITIAL RATES

Theinitial ratesfor all programming,installationandequipmentwhich arein effecton the
effectivedateoftheLicensearelisted in Schedule9.1 ofthis License. Theseratesareprovidedfor
informationalpurposesonly andaresubjectto changepursuantto applicablelaw.

Section9.2 NOTIFICATION OFRATES AND CHARGES -

a. TheLicenseeshall file with theIssuingAuthority scheduleswhich shalldescribeall
servicesofferedby the Licensee,all ratesandchargesof anykind, and all termsor conditions
relatingthereto.Thereafter,theLicenseeshall file with theIssuingAuthority all substantialchanges
in Services,all ratesandchargesofanykind, andall termsandconditionsrelatingtheretothirty (30)
daysprior to all suchchanges.TheLicenseeshall noti& all Subscribersof any impendingrate
increasesno later thanthirty (30) daysprior to suchincrease.Upon request,the Licenseeshall
provideSubscriberswith ascheduledescribingexistingandproposedratesfor eachServiceoffered.

b. At thetime ofinitial solicitationor installationofcableservice,the Licenseeshallalso
provideeachSubscriberwith an explanationofdowngradeandupgradepoliciesandthemannerin
which SubscribersmayterminateCableService.Subscribersshallhaveatleastthirty (30)daysprior
to theeffectivedateof anyrateincreaseto eitherdowngradeserviceorterminateServicealtogether
without anycharge. Changeof Servicepolicies shallbe in compliancewith applicable law and
regulations,including,but not limited to 207 CMR 10.00et seq.,asit maybeamendedfrom time
to time.
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Section 9.3 PUBLICATION AND NON-DISCRIMINATION

All standardratesfor Subscriberservicesshallbe published.A writtenscheduleof all rates
shall be availableuponrequestduringbusinesshoursattheLicensee’sbusinessoffice.Nothing in
thisRenewalLicenseshallbeconstruedto prohibit thereductionorwaiverofchargesin conjunction
with promotionalcampaignsfor thepurposeofattractingorretainingSubscribers.

Section9.4 CREDIT FORSERVICEINTERRUPTION

Pursuantto therequirementsof M.G.L. c. l66A, § 5(1) in theeventserviceis interrupted
for twenty-four(24)ormoreconsecutivehours,theLicenseeshallgrantsuchsubscriberaprorata
creditorrebate.

Section9.5 RESERVATIONOF RATE REGULATION RIGHT

a. TheIssuingAuthority reservestheright to regulateratesfor CableServiceto theextent
suchregulationis allowedat this time, orhereafter,undertheapplicablefederalandstatelaw except
that theIssuingAuthority shallnot automaticallyhavesuchrateregulationrights in the eventsuch
rightsareto bedeterminedby agreementornegotiationwith theLicensee.

b. In federalor stateproceedings,if any,on theregulationof ratesin theActon Cable
TelevisionSystem,theLicenseeshall copytheIssuingAuthority andtheCableAdvisoiy Committee
on filings in suchrateregulationproceedingsand shall, uponrequestof the Issuing Authority,
provide the IssuingAuthority with suchsupplementalinformationasis customarilyprovidedto
franchisingauthoritiesparticipatingin rateregulationproceedings,subjectto exemptionsprovided
underlaw for confidentialinformation.

Section9.6 LOCAL FRANCHISEREQUIREMENTCOSTS -

In theeventthatapplicablefederalandstatelaw, regulationorrulesallow theLicenseeto
incorporateany local franchiserequirementcostsin its subscriberrates,theLicenseemayonly do
soif in conformancewith theprovisionsofthis RenewalLicenseandasfurtherallowedundersaid
lawsandregulations,including,butnot limited to, compliancewith 47 CFR76.922. If requested
to do soby theIssuingAuthority, theLicenseeshallprovideadetailedwrittenexplanation ofany
suchcosts,in sufficientdetail to enabletheIssuingAuthority to understandthecostsandhowthey
havebeenallocated,passed-through,line-itemedorotherwiseincorporatedin chargesto Subscribers.
Unlessagreedto otherwise,theLicensingAuthority shallprovidesaidwrittenexplanationof costs
to theIssuingAuthority, in writing, within fourteen(14)daysofa writtenrequestto do soby the
IssuingAuthority.
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ARTICLE 10
INSURANCE, BONDS AND INDEMNIFICATION

Section 10.1 INSURANCE

At all times during theterm of the RenewalLicense,including thetime for removalof
facilities providedfor herein,theLicenseeshall obtain,pay all premiumsfor, beresponsiblefor all
deductibles,andfile with theIssuingAuthority, on an annualbasis,original certificatesofinsurance
for thefollowing policies:

a. Comprehensivegeneralliability policy, writtenon an“occurrencebasis”,with minimum
limits ofThreeMillion Dollars ($3,000,000)combinedsinglelimit for eachoccurrenceofbodily
injury, personal injury and/or property damagearising from the construction, installation,
maintenanceoroperationoftheCableSystemor allegedto havebeensooccasionedThepolicy
shall provideblanketcontractualliability insurancefor all written contracts,and shall include
coverageforproductsandcompletedoperationsliability, independentcontractor’sliability; coverage
for property damagefrom perils of explosion, collapse or damageto undergroundutilities,
commonlyknownasXCU coverage.

b. Automobileliability insurancefor owned,non-owned,hiredand/orrentedmotorvehicles
of any kind usedby theLicensee,its employeesor agentswith minimum limits of Two Million
($2,000,000)as the combined single limit for eachoccurrencefor bodily injury and property
damage.

c. Excessorumbrellacoveragefollowing form overtheComprehensiveGeneralLiability
InsuranceandAutomobile Insurance,requiredabove,in the minimum amountof Five Million
Dollars ($5,000,000).

d. Worker’s Compensationin theminimumamountofthestatutorylimit.

e. Thefollowing conditionsshall applyto theinsurancepoliciesrequiredherein:

i. Such insuranceshall commenceno later thanthe Effective Date of this

License;

ii. The coverageamountsset forth abovemay be met by a combinationof
underlyingandumbrellapoliciesso longa in combinationthelimits equalor
exceedthosestated;

iii. All policies, exceptfor the worker’s compensationpolicy shall namethe
Town of Acton and its respective officials, officers, employees,
representativesandagentsasadditionalinsureds;

iv. Suchinsuranceshallbeprimarywith respectto anyinsurancemaintainedby
theTown and shallnot call on theTown’s insurancefor contributions;
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v. Such insuranceshallbeobtainedfrom insurersauthorizedto providesaid
insurancein the CommonwealthofMassachusetts;

vi. CertificatesofInsuranceshall havea minimumwrittennoticeofcancellation,
amendmentandnon-renewalperiodof thirty (30) days;and

vi. CertificatesofInsuranceshallbe submittedto theIssuingAuthorityprior to
the Effective Dateand thereafterso asto evidencethe insurancecoverage
requiredby thisSection10.1.

f. Neithertherequirementsfor insurancecontainedin this Section10.1,northepayment
of anyinsuranceproceedsfor saidinsurancepolicy shall limit orbe construedto limit the liability
of theLicenseepursuantto this RenewalLicense,including,but not limited to theindemnification
requirementscontainedin Section10.6.

g. The Licensee’sfailure to obtain, procure or maintain the requiredinsuranceshall
constitutea materialbreachof this Licenseunderwhich the Townmayimmediatelyrequirethe
Licenseeto suspendoperationsunderthis Licenseorshallhavetheoptionto obtainsaidpoliciesand
requirethe costthereofto bepaidfor from theperformancebond, letterof creditor both. After
suspensionof theLicensefor thisreason,if all the insurancerequiredin this Article is not in place,
with certificatesof serviceevidencingsuch,within fourteen(14) daysofreceiptof thenotice of
suspension,theIssuingAuthoritymayimmediatelyterminatethis License,withoutrecourseto the
proceduresestablishedin Article 12.2,below.

Section10.2 PERFORMANCEBOND

a. TheLicenseeshallmaintainatnocostandexpenseto theTownthroughouttheterm
of theLicense,a faithful PerformanceBond runningto theTown,with goodandsufficient surety
licensedto do businessin theCommonwealthandreasonablyapprovedby theTown, in the sumof
OneHundredThousandDollars($100,000)for thefirst five (5) yearsofthis RenewalLicense,and
in the sum of OneHundredFifty ThousandDollars ($150,000)for the lastfive (5) yearsof this
RenewalLicense. Saidbondshallbeconditioneduponthefaithful performanceanddischargeof
all of theobligationsimposedby this RenewalLicense,including,without limitation, satisfaction
ofthetermsandconditionssetforth in M.G.L. c. 166A, sec.5(k).

b. ThePerformanceBond shallbe effectivethroughoutthetermof this RenewalLicense,
includingthetime forremovalof all ofthefacilities providedforherein,andshallbeconditioned
that in the eventthat the Licenseeshall fail to comply with any one ormoreprovisions ofthis
RenewalLicense,or to comply with any order,permit or direction of any department,agency,
comnission,board,divisionor office of theTownhavingjurisdictionover its acts,or to pay any
claims, liensor taxesduethe Townwhich ariseby reasonof themaintenance,operation,and/or
removalof theCableTelevisionSystem,theTown shallrecoverfrom thesuretyof suchBond all
damagessufferedby the Town as a result thereof, including, but not limited to any liquidated
damagespursuantto Section12.3 herein,within thirty (30)daysofawrittenrequestthereofby the
Town andpursuantto Section12.2,below, exceptwith respectto an emergencyaffectingpublic
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safetyfor which compliancewith theprovisionsof Section12.2 neednotbemet prior to recovery
of said suretyof suchBond,butwhich provisionsshallbe appliedassoonasreasonablypossible
aftersaidemergency.

c. SaidBond shallbe a continuingobligationofthis RenewalLicense,andthereafteruntil
theLicenseehassatisfiedall of its obligationsto theTownthat mayhavearisenfrom thegrantof
theRenewalLicenseorfrom theexerciseofanyprivilegehereingranted.In theeventthat theTown
recoversfrom saidsurety,theLicenseeshalltakeimmediatestepsto reinstatethePerformanceBond
to theappropriateamountrequiredherein. Neitherthis Section,anyBond acceptedpursuantthereto,
or anydamagesrecoveredthereundershall limit the liability of theLicenseeunderthisLicense.

Section10.3 SECURITYFUND

a Inadditionto thePerformanceBondrequiredin Section10.2 above,theLicenseeshall,
not laterthanthirty (30)daysafter theeffectivedateofthisRenewalLicense,establishandmaintain
duringthetermofthis RenewalLicense,atits solecostandexpense,a SecurityFundin anescrow
accountfor theTownofActon. TheSecurityFundshallbe fundedinitially in theamountofFive
ThousandDollars($5,000). TheSecurityFundshallbeusedto insurethefaithful performanceby
theLicenseeof all materialprovisionsofthisRenewalLicense.If theLicenseefails to complywith
any oftheprovisionsofthis RenewalLicense,theBoardof Selectmenmay,in accordancewith the
provisionsofSections12.2 (unlessotherwiseexemptedfrom Section12.2 by a specificprovision
ofthisRenewalLicense),afterfinding adefault,makeademandupontheSecurityFunduponthe
Licensee. TheTownshallbepaidwithin ten(10)businessdaysofmakingthedemandfor payment
from theSecurityFund.

b. In theeventtheTownthawson the SecurityFundandthe initial FiveThousandDollars
($5,000)is depleted,the Licenseeshall reinstatethe fund onceto its original amount of Five
ThousandDollars ($5,000)for atotal SecurityFundcumulativeamountof TenThousandDollars
($10,000).TheTownmaydrawuponthis additionalFiveThousandDollars ($5,000)in accordance
with this Section10.3.

c. Therights reservedto theIssuingAuthority with respectto theSecurityFundarein
additionto all otherrightsoftheIssuingAuthority, whetherreservedby this RenewalLicenseor
authorizedby law. No action,proceedingor exerciseof aright with respectto suchSecurityFund
shall limit the liability ofthe Licenseeunderthis RenewalLicenseor affect any otherright the
IssuingAuthoritymayhave.

Section10.4 REPORTING

On an annualbasis,theLicenseeshallsubmitto theIssuingAuthority, or its designee,
originalsof all currentcertificatesregardingall insurancepolicies andthePerformanceBond, and
evidenceof theSecurityFund,asrequiredby this RenewalLicense.

Section10.5 NOTICE OF CANCELLATION OR REDUCTION OF COVERAGE

TheinsurancepoliciesandPerformanceBond shall eachcontainathirty (30)daynoticeof

cancellation,modification,materialchangeandimpairment.
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Section 10.6 INDEMNIFICATION

The Licenseeshall, without cost or expenseto the Town, indemnify, defendand hold
harmlessthe Town, its officials, boards,commissions,employees,agentsand/orrepresentatives
againstall claims, causesof action, liability, damagesorexpenses,includingwithout limitation
damagesto personsorproperty(realorpersonal),arisingout ofor due to the actsoromissionsof
the Licensee,its officers, employees,contractors,subcontractorsand/oragentsarisingout of the
construction,installation,maintenance,operation,and/orremovaloftheCableTelevisionSystem
or theprovisionofCableServices,whetherornot the actor omissioncomplainedofis authorized,
allowed or prohibitedby this RenewalLicense. Indemnified expensesshall include, without
limitation, all out-of-pocketexpenses,suchasattorneys’fees. Uponreceiptofnoticein writing from
the IssuingAuthority or its designee,theLicenseeshallat its own expensedefendanyaction or
proceedingagainstthe Town for any claim arisingout from or relatedto the activities of the
Licensee,its employeesand/oragents,in the construction,installation,maintenance,operation,
and/or removal of the CableTelevision Systemor the provision of CableServicesunder this
RenewalLicense. TheTownshallgive theLicenseewrittennotice,within areasonableperiodof
time, ofanyclaim(s)for which indemnificationis sought.

ARTICLE 11

ADMiNISTRATiON AND REGULATiON

Section 11.1 REGULATORY AUTHORITY

The IssuingAuthority and/orits designee(s)shallbe responsiblefor theregulationof this
RenewalLicense. The Issuing Authority and/orits designee(s)shall monitor and enforcethe
Licensee’scompliancewith thetermsandconditionsofthisRenewalLicense.TheIssuingAuthority
shallnotify the Licenseein writing ofany instanceofnon-complianceandmaydirect that such
noncompliancebe correctedwithin thirty (30)daysto the reasonablesatisfactionof the Issuing
Authority, pursuantto Section12.2 below with respectto a defaultin theperformanceof anyor
serveralprovionsof thisRenewalLicense.

Section 11.2 REQUEST FOR GENERAL INFORMATION OR REPORTS

UpontherequestoftheIssuingAuthority, theLicenseeshallpromptly submitto theTown
anyinformationand/ordocumentationregardingtheLicensee,its businessoperationswith respect
to theCableSystemand/oranyAffiliated Person(s),in suchform andcontainingsuchdetail asmay
be reasonablyspecifiedby the Townpertainingto the subjectmatter ofthis RenewalLicensewhich
maybereasonablyrequiredto establishtheLicensee’scompliancewith its obligationspursuantto
thisRenewalLicenseorapplicablelaw, andregulationsorordersof a governmentalentityhaving
jurisdictionovertheparticularmatter,unlesstheTown is prohibitedby applicablefederalor state
law or regulationsorapplicablecaselaw from obtainingsuchinformationordocumentation.Any
informationmarkedconfidentialby the Licenseeshall be accordedproprietarytreatmentby the
IssuingAuthority,unlessotherwiseprovidedby applicablelaw.
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Section11.3 PERFORMANCEEVALUATION HEARINGS

TheLicensee,if requestedin writing by theIssuingAuthority, shallattendaperformance
evaluationhearingheldby theIssuingAuthorityor its designeeonceperyear. All suchevaluation
hearingsshall beopento thepublic.Thepurposeofsaidevaluationhearingshallbeto, amongother
things, (i) reviewthe Licensee’scompliancewith the termsand conditions of this License; (ii)
reviewcurrenttechnologicaldevelopmentsin cableservices;and(iii) hearcomments,suggestions
and/orcomplaintsfrom thepublic. TheIssuingAuthority shallprovidetheLicenseewith thirty (30)
dayswrittennoticeof suchperformanceevaluationhearing.

a. TheIssuingAuthority shallhavetheright to questiontheLicenseeonanyaspectof this
Licenseincluding,butnot limited to, theconstruction,maintenance,operationand/orremovalofthe
CableTelevisionSystem.DuringreviewandevaluationbytheIssuingAuthority, theLicenseeshall
fully cooperatewith theIssuingAuthority and/orits designee(s),andproducesuchdocumentsor
othermaterialsrelevantto suchreviewand evaluationasarereasonablyrequestedfrom theTown,
unlesstheTownis prohibitedby applicablefederalorstatelaw orregulationorapplicablecaselaw
from obtainingsuchinformationor documentation.Any informationmarkedconfidentialby the
Licenseeshallbeaccordedproprietarytreatmentby theIssuingAuthority, unlessotherwiseprovided
by applicablelaw.

b. TheLicenseeshallnotify its Subscribersofall performanceevaluationhearingsby
announcementson thePublicAccesschannel(s)in theeveninghoursfor atleastfive (5) consecutive
daysprecedingeachsuchhearing,if suchchanneltimeis/areavailable.

c. Nothingin this Sectionshallprohibit the IssuingAuthority from requestingthat the
Licenseeattend other meetingsor hearingsheld by the Issuing Authority or its designeeor
compellingattendanceby theLicenseethroughany lawful means.

Section11.4 FINANCIAL REPORTS

a. No laterthanonehundredtwenty (120)daysaftertheend oftheLicensee’sfiscal year,
theLicenseeshall furnishtheIssuingAuthority on appropriateforms(providedby theDivision if
sorequiredby applicablelaw or regulationorby theDivision) showingabalancesheetswornto by
theLicensee’sChiefFinancialOfficer. Saidformsshallcontainsuchfinancial informationspecific
orrelatedto theActon CableSystem.

b. TheLicenseeshallprovidea separatereport, including thefollowing:
proprietary

i. All Subscriberand all other revenuesof any kind, including, but not limited to,
regularBasicServicecharges,payprogrammingcharges,pay-per-viewrevenues,
installationrevenues(includingreconnection,secondset,etc.),advertisingrevenues,
leasedaccessrevenues,homeshoppingservicesrevenuesand anyother special
servicerevenues.Said informationshallbeconsideredproprietaryto theLicensee;
and shall be accordedproprietary treatmentby the Issuing Authority, unless
otherwiseprovidedby applicablelaw.

ii. My otherreportsrequiredby Stateand/orfederallaw.
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Section 11.5 CABLE SYSTEM INFORMATION

Uponwritten request,theLicenseeshall file annuallywith theIssuingAuthority astatistical
summaryof theoperationsof theCableSystem.Saidreportshall include,but not be limited to, (i)
the numberof Subscribers;(ii) thenumberofdwelling unitspassed;and(iii) thenumberof plant
miles completed.This informationshallbe treatedasproprietaryby theIssuingAuthority,unless
otherwiseprovidedby applicablelaw.

Section11.6 IN-IIOUSE TELEPHONEREPORTS

To establishtheLicensee’scompliancewith therequirementsofthis RenewalLicense,the
LicenseeshallprovidetheIssuingAuthority, on a quarterlybasis,with areportofActonSubscriber
telephonetraffic, maintainedon aregionalbasis.Saidreportshallbeprovidedregardlessof whether
ornot Licenseeinstallsanin-houseautomatedcall accountingorcall trackingsystem.

Section11.7 SUBSCRIBERCOMPLAINT REPORTS

The Licenseeshall comply with all applicablelaw and regulationsregardingsubscriber
complaintreportsand submitcopiesof anyreport(s)sentto any federalorstateagency,divisionor
commissionno later thanfourteen(14) daysafter submissionto any suchagency,division or
commission.

Section11.8 SERVICEINTERRUPTIONREPORTS

The Licenseeshall comply with all applicable law and regulationsregardingservice
interruptionreportsandsubmitcopiesofanyreportssentto any federalorstateagency,divisionor
commissionno later than fourteen(14) daysafter submissionto any suchagency,division or
commission.

Section11.9 INDIVIDUAL COMPLAINT REPORTS

TheLicenseeshall,within ten(10)businessdaysafterreceivingawrittenrequestfrom the
Town,sendawrittenreportto theIssuingAuthority with respectto any complaint.Suchreportshall
provideafull explanationoftheinvestigation,finding(s) and correctivestepstaken,asallowedby
applicablelaw.

Section11.10 LINE-EXTENSION REPORTS

TheLicenseeshall, if requestedby theIssuingAuthority, submitaLine-ExtensionReport
to theIssuingAuthority, orits designee,on no greaterthanan annualbasis,saidReportcontaining
thefollowing information:

a. Descriptionof all trunkand feederline-extensionsto theSubscriberNetwork
performedin the prior calendaryear as a result of constructionof new subdivisionsand/or
accommodationofrequestsfor CableServicerequiringsuchextensions;and

b. Documentationofall estimatesprovidedto Subscribersfor line-extensionandDrop
costsrelatedto installationofCableService,subjectto applicableprivacyprovisions.

-49-



Town of Acton Cable Television Renewal License Granted To Cablevision of Massachusetts, Inc.

Section 11.11 INITIAL PERFORMANCETESTS

Initial proofof performancetesting shalloccurwithin sixty (60)daysafterthecompletion
ofany systemupgrade/rebuildduringthetermofthis RenewalLicense. Uponanyrelocationofthe
PEGstudio,Licenseeshallalso performaproofofperformancetestwith respectto signalquality
oftransmissionsfrom said studio,oncesuchrelocationhasbeencompleted.Shouldperformance
in either caseprove defective,the defectshall be appropriatelycorrectedand anotherproofof
performancetest shallbescheduledin atimelyperiod. Thecostsofsuchtestsshallbebornesolely
by theLicensee.

Section 11.12 SEMI-ANNUAL PERFORMANCE TESTS

a. Unlessotherwiserequiredby federalorstatefederallaw orregulation,theLicenseeshall,
at no costor expenseto theTown,conducton asemi-annualbasis(i.e., twicea year),performance
teststo ensurecompliancewith thetechnicalspecificationsrequiredby this RenewalLicenseand
applicablelaw andregulations,including,without limitation:

i. Signallevelofvideocarrierof eachactivatedchannel;
ii. Systemcarrierto noiselevel(s)measuredat a low andhigh VHF channel;and
iii. Systemhummodulationmeasuredat any one frequency

b. Datafrom the abovetestsshallbesubmittedto theIssuingAuthority, or itsdesignee,
on a semi-annualbasiswithin ten (10) calendardaysafter completionof suchtesting. Unless
otherwiserequiredby applicablelaw orregulation,saidreportsshallalsoinclude,without limitation,
the nameoftheengineerwho supervisedthetest;a descriptionof testequipmentandprocedures
used;measurementof locallyreceivableSignals;theweatherconditionsunderwhich suchtestswere
taken;measurementsofCableSystemperformanceasrequiredby applicablelaw andregulations;
andastatementoftheLicensee’sadherenceto all performancestandards,andif saidstandardsare
not satisfactorilymet, a statementasto what corrective action is to be taken.

c. All testshereinshall beperformedattheCableSystemHeadendandat five (5) locations
in the Townfarthestfrom theHeadend,two (2) ofwhich locations shall be on theI-Net, and the
three(3) otherlocationson theSubscriberNetwork.

Section 11.13 QUALITY OF SERVICE

a. Where there existsevidencewhich, in thereasonablejudgmentof theIssuingAuthority,
castsdoubt uponthe reliability ortechnicalquality of CableService(s),on eitherthe Subscriber
NetworkortheI-Net, theIssuingAuthority shallhavetheright andauthorityto requiretheLicensee
to test, analyzeand report on the performanceof the Cable System.The Licenseeshall frilly
cooperatewith the IssuingAuthority in performingsuchtestingandshallprovidetheresultsin a
written report, if requested,within thirty (30) daysafter notice for the same. Saidreport shall
includethefollowing information:

i. the natureofthe complaint or problem which precipitated the specialtests;
ii. the systemcomponenttested;
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iii. theequipmentusedandproceduresemployedin testing;
iv, themethod,if any, in whichsuchcomplaint/problemwasresolved;and
v. anyotherinformationpertinentto saidtestsandanalysisasrequired.

b. TheIssuingAuthority mayrequiresaidinspectionsand/ortestsbesupervisedby a
mutuallyagreeduponprofessionalcableengineer,attermsreasonablysatisfactoryto boththeTown
andtheLicensee,whois not anemployeeor agentoftheLicenseeor theTown. TheLicenseeand
the IssuingAuthority shalleachpay one-half(1/2) ofthecostsfor saidengineer.

Section 11.14 DUAL FILINGS

If requested,theLicenseeshall,unlesscontraryto federalor statelaw orregulations,make
availableto theTown,attheLicensee’sexpense,copiesofany petitions,writtencommunications,
rateforms orfilings, schedules,worksheetsandancillarydocumentssubmittedby theLicenseeto
a federalor state agency,commissionor division, pertainingto any materialaspectofthe Cable
Systemoperationhereunder,exceptthat theLicenseeis not requiredto providerequestsfor opinions
to, oropinionsfrom, to afederalor stateagency,commissionordivision.

Section 11.15 INVESTIGATION

Subjectto applicablelaw andregulation,theLicenseeand any Affiliated Person(s)shall
cooperatefully and faithfully with any lawful investigation,audit or inquiry conductedby a
governmentalagency,including,butnot limited to a Townagency.

Section 11.16 NOTICE OF PUBLIC HEARING OR MEETING

Whenevernoticeofapublichearingor meetingrelating to the Cable Systemis required by
law orregulation,theLicenseeshallpublishnoticeofthesame,sufficient to identify its time, place
andpurposein a localnewspaperofgeneraldistribution in theTownoncein eachtwo(s)successive
weeks,thefirst publicationbeingnot lessthanfourteen(14)daysbeforethedayofany suchhearing,
unlessotherwiserequiredby applicablelaw. TheLicenseeshall identify all publichearingsrelating
to the CableSystemby periodicannouncementon the Public AccessChannelbetweenthehoursof
7:00PM and 9:00PM for five (5) consecutivedaysduringeachsuchweek. Notice shallstate,if
applicable,that applications,reportsand/orstatementsfiled orpreparedfor suchhearingor notice
areavailableforpublic inspectionduringtheLicensee’sregularbusinesshoursand for reproduction
at areasonablefee.

Section11.17 JURISDICTION

With respectto a legal action brought arisingfrom this RenewalLicense,thevenueshallbe
in theCommonwealthofMassachusetts,andmorespecificallyasfollows: (i) with respectto a legal
actionbroughtin theDistrict Court ofMassachusetts,thevenueshallbe theConcord District Court;
(ii) with respectto an action broughtin theSuperior CourtofMassachusetts,the venueshall be in
accordancewith applicable law; and (iii) with respectto an action brought in the Federal District
Court,thevenueshallbe theFederalDistrict Courtfor theEasternDistrict ofMassachusetts,located
in Boston, Massachusetts.The partiesby this instrumentsubjectthemselvesto the personal
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jurisdictionofsaidcourtsfor theentryof any suchjudgmentand for theresolutionofany dispute,
action,orsuit.

Section11.18 TOWN’S RIGHT TO INTERVENTION

The Town herebyreservesto itself, the Town’s right as authorizedby applicablelaw or
regulation,to intervenein any action, proceedingorsuit involving this RenewalLicenseor any
provisionofthis RenewalLicense.

ARTICLE 12
COMPLIANCE WITH AGREEMENT, DETERMINATION OF BREACH,

LIQUIDATED DAMAGES AND
LICENSE REVOCATION

Section 12.1 DETERMINATION OF BREACH

In theeventthattheIssuingAuthority hasreasonto believethattheLicenseehasdefaulted
in theperformanceof anyor severalprovisionsofthis RenewalLicense,exceptasexcusedby Force
Majeure,theIssuingAuthority shallnotify theLicenseein writing, by certifiedmail,oftheprovision
orprovisionswhichtheIssuingAuthoritybelievesmayhavebeenin defaultandthedetailsrelating
thereto.TheLicenseeshallhavethirty (30)daysfrom thereceiptofsuchnoticeto:

a. respondto theIssuingAuthority in writing, contestingtheIssuingAuthority’s assertion
of default and providing suchinformationor documentationasmaybe necessaryto support the
Licensee’sposition;or

b. cureanysuchdefault(andprovidewrittenevidenceofthesame),or, in theeventthat
by natureofthedefault,suchdefaultcannotbecuredwithin suchthirty (30) dayperiod,to take
reasonablestepsto curesaiddefaultanddiligently continuesuchefforts until saiddefaultis cured.
TheLicenseeshall reportto theIssuingAuthority, in writing, by certifiedmail, at fourteen(14)day
intervalsasto theLicensee’sefforts, indicatingthestepstakenbytheLicenseeto curesaiddefault
andreportingthe Licensee’sprogressuntil suchdefaultis cured.

c. In theeventthattheLicenseefails to respondto suchnoticeofdefaultandto curethe
defaultorto takereasonablestepsto curethedefaultwithin therequiredthirty (30)dayperiodas
set out in subparagraph(a) and (b), above,the IssuingAuthority or its designeeshall promptly
scheduleapublichearingnosoonerthanfourteen(14)daysafterwrittennotice,by certifiedmail,
to the Licensee.TheLicenseeshallbeprovidedreasonableopportunityto offer evidenceandbe
heardat suchpublic hearing.Within thirty (30)daysaftersaidpublichearing,theIssuingAuthority
shalldeterminewhetherornot theLicenseeis in defaultof anyprovisionof thisRenewalLicense.
In theeventthat theIssuingAuthority, aftersuchhearing,determinesthat theLicenseeis in such
default,theIssuingAuthority maydetermineto pursueanyofthefollowing remedies:

i. assessandcollect liquidateddamagesin accordancewith the schedulesetforth in
Section12.2,below;
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ii. seekspecificperformanceofanyprovisionin thisRenewalLicensewhichreasonably
lendsitselfto suchremedyasan alternativeto damages;

iii. commencean actionat law for monetarydamages;

iv. forecloseon all or any appropriatepart oftheSecurityFundprovidedpursuantto

Section10.3 supra;

v. declaretheRenewalLicenseto be revokedsubjectto Section 12.3,below and

applicablelaw; and

vi. invokeany otherlawful remedyavailableto theTown.

Section 12.2 LIQUIDATED DAMAGES AND REMEDIES

a. For failure to complywith anyofthefollowing provisionsofthis RenewalLicense,the
following liquidateddamagesorremediesshallbeprovidedby theLicenseeto theIssuingAuthority,
within thirty (30) daysofa finding ofsuchnon-compliancepursuantto Section12.1 above.

i. Forfailure to maintainand/oroperatetheInstitutionalNetwork, in accordancewith
Section3.2, theLicenseeshallremedyanysuchnon-complianceby addingreasonablepersonnel,
equipment/materials,and/orservicesin orderto complywith said Section3.2 andto remedyany
suchfailure to comply or theresultsthereof.

ii. Forfailureto complywith thepublic, educationalandgovenmientalaccessprovisions
in accordancewith Section6.1 thoughSection6.7 herein,theLicenseeshall remedyanysuchnon-
complianceby adding reasonablepersonnel,equipment/materials,and/orservicesin orderto comply
with therespectiveSection(s)and to remedy any suchfailure to comply or the resultsthereof.

iii. For failure to comply with theFCC’s CustomerServiceObligationsin accordance
with Section 13.6, the Licenseeshall remedyany suchnon-complianceby addingreasonable
personnel,equipment/materials,and/orservicesin orderto complywith said Section13.7 and to
remedyany suchfailure to comply ortheresultsthereof.

iv. Forfailure to submitareport,pursuantto Article 12 herein,fifty dollars($50)perday
for eachdaythat anysuchnoncompliancecontinues.

v. Forfailure to test,analyzeandreportontheperformanceoftheSystemin accordance
with Sections14.9 and 14.10,onehundreddollars($100)for eachdaythat anysuchnoncompliance
continues.

b. Thepartiesagreeasfollows with respectto the liquidateddamages/remediespursuant
to clauses(iii) (FCC Customer ServiceObligations), (iv) (reports) and (v) (failure to test, analyze
andreport)ofSection12.2(a)above:
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(i) said liquidateddamagesand damageremedy(s)shall be deemedto be within the
exclusionfrom the term “franchise fee” providedby Section 622(g)(2)(D)of the
CableAct (47 U.S.C.542 (g)(2)(A)-(D); and

(ii) thatwith respectto theremedy(s)providedpursuantto clause(iii) ofSection12.2(a)
above,in nocaseshallthecost(s)ofsuchadditionalpersonnel,equipment/materials,
and/orservicespersonnelbecountedtowarda requirementoftheLicenseepursuant
to this RenewalLicense. Nor shall the cost(s) of suchadditional personnel,
equipment/materials,and/or servicesbe externalized,line-itemedor in any way
otherwisepassed-throughto Subscribers.

c. The partiesagreeasfollows with respectto the liquidateddamageremedyprovisions
pursuantto clauses(i) and(ii) ofSection12.2(a)above: To theextent that anyadditionalpersonnel,
equipment/materials,and/orserviceswould nototherwisehavebeenrequiredin orderto meetthe
Licensee’sobligationsunderthisRenewal License:

(i) saidliquidateddamageremediesshallbe deemedto bewithin theexclusionfrom the
term “franchisefee”providedby Section622(g)(2)~)oftheCableAct (47U.S.C. 542 (g)(2)(A)-
(D);

(ii) thecost(s)ofsuchremedies(i.e. additionalpersonnel,equipment/materials,and/or
services)shall not be countedtoward a requirementof the Licenseepursuantto this Renewal
License;and

(iii) thecost(s)ofsuchshallnot be externalized,line-itemedor in anywayotherwise
passed-throughto Subscribers.

d. The liquidated damagesand remedies provided for in this Section 12.2 shall be in
additionto, andnot a limitation upon,any otherprovisionsofthis RenewalLicenseandapplicable
law, including,revocation,orany otherstatutoryorjudicially imposedpenaltiesorremedies.

Section 12.3 REVOCATION OF THE RENEWAL LICENSE

To the extentpermittedby applicablelaw, in theeventthat theLicenseefails to comply with
any materialprovision of this License,the IssuingAuthority may revokethe RenewalLicense
grantedherein,subjectto theproceduresin Section12.1 above.

Section 12.4 TERMINATION

The termination of this Renewal License and the Licensee’srights herein shall become
effectiveuponthe earliestto occurof: (i) therevocationof theRenewalLicenseby actionof the
IssuingAuthority, pursuantto Section12.3 above;(ii) the abandonmentof the CableSystem,in
whole or material part,by theLicenseewithouttheexpress,prior approvaloftheIssuingAuthority;
or (iii) the expiration ofthe term of this RenewalLicense. In theeventofany termination,theTown
shall have all oftherights provided in this RenewalLicense.
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Section12.5 NON-EXCLUSIVITY OF REMEDY

Nodecisionby theIssuingAuthority or theTownto invokeanyremedyunderthisRenewal
Licenseorunderanystatute,law orbylawshall precludetheavailabilityof anyothersuchremedy.

Section12.6 NO WAIVER-CUMULATIVE REMEDIES

a. Subjectto Section626(d)ofthe CableAct, no failure or delayon thepartof theTown
to exercise,andnodelay in exercising,any right in this RenewalLicenseshalloperateasawaiver
thereof,nor shallany singleorpartialexerciseofanysuchright precludeany otherright, all subject
to theconditionsandlimitations containedin this RenewalLicense.

b. Therightsandremediesprovidedhereinarecumulativeandnot exclusiveofany
remediesprovidedby law, andnothingcontainedin this Licenseshall impairany oftherightsofthe
Townunderapplicablelaw, subjectin eachcaseto thetermsandconditionsin this License.

c. A waiverof anyright orremedyby theTown atany onetime shallnot affectthe
exerciseofsuchrightorremedyorany otherrightorremedyby theTownatanyothertime. In order
for anywaiveroftheTown to be effective,it shallbe in writing. Thefailure oftheTownto takeany
actionin theeventofanybreachby theLicenseeshallnotbedeemedorconstruedto constitutea
waiverof or otherwiseaffect theright ofthe Town to takeany actionpermittedby thisRenewal
Licenseat anyothertime in theeventthat suchbreachhasnot beencured,orwith respectto any
otherbreachby theLicensee.

d. Thepaymentofdamagesby theLicenseefor violationsunderthis Licenseshallnot
bedeemedto excusethe violation.

ARTICLE 13
CUSTOMER SERVICE, SUBSCRIBER RIGHTS AND

CONSUMER PROTECTION

SectIon13.1 CUSTOMERSERVICEOFFICE

a. During the termofthis RenewalLicense,theLicenseeshallmaintain,operateandstaff
a full-time CustomerServiceoffice within theTown ofActon or in anyof thefollowing Towns:
Hudson, I3oxborough, Carlisle, Littleton, Maynard or Stow for thepurpose ofreceiving customer
inquiries and complaints,madein person,including without limitation, thoseregardingbilling,
service,installation,equipmentmalfunctionsandansweringgeneralinquiries.Saidcustomerservice
office shallbeopenforwalk-in businessduringnormalbusinesshours,not lessthanforty (40)hours
per week.

b. TheLicenseeshall alsouseits besteffortsto contractwith abusinesslocatedin theTown
fortheacceptanceofpaymentby SubscribersoftheLicensee’scablebills, so long asdemonstrated
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subscriberdemandand useis economicallyand administrativelyreasonablefor the operationof
such. Both partiesrecognizethat in order for the Licenseeto enterinto suchan arrangement,a
businesslocatedin Town mustbe availableandwilling to enterinto suchcontractandprovidesuch
service.

c. TheLicenseeshall not includeanyamountsrelatedto this Section13.1 of theRenewal
Licenseasexternalcosts,asdefinedand usedin theFCCregulations,in any futuresubscriberrate
filing, nor asoperatingcostsin a cost of serviceratefiling, nor shall suchoperatingcostsbe
separatelyitemized,addedon to maximumpermittedrates,or otherwiseincorporatedinto charges
to Subscribers.

Section 13.2 TELEPHONE ACCESS

a. TheLicenseeshallmaintainsufficientCustomerServicerepresentativesin orderto
answerall Subscribercalls, in compliancewith the FCC’s CustomerServiceObligations at 47
C.F.R.§76.309,asmaybe amendedfrom time to time, duringnormalbusinesshours. The Issuing
Authority shallhavefull authoritypermittedby law to enforcecompliancewith theseobligations.

b. TheLicensee’smain CustomerServiceoffice(s)shallhaveapublicly listed toll free
telephonenumberfor ActonSubscribers,which numbershallappearin local telephonedirectories
andon all bills, statementsandothercorrespondencebetweentheLicenseeandActon Subscribers.

c. Subscribersshallreceiveabusysignal lessthanthreepercent(3%)ofthe time on
avenge,duringthehoursspecifiedin subparagraph(a),measuredon aquarterlybasis,undernormal
operatingconditions,andshallbeconnectedto a customerservicerepresentativewithin thirty (30)
seconds,an avengeofno lessthanninety percent(90%) ofits daily incomingcallsto its customer
servicetelephonelines,measuredon an avengeoveraquarterlyperiod.

d. TheIssuingAuthority shallhavetheright to directtheLicenseeto submita “busy
study” from the telephonecompanywhich provides serviceto the Licensee,if the subscriber
complaint reportsdo not clearly documentthat the Licensee’stelephonelines areaccessibleto
Subscribersasrequiredherein.

e. At all otherthnesthanthoselisted in subparagraph(a), above,theLicenseeshall,at a
minimum,maintainatelephoneanswerservicefor Subscribers,attendedby live operators,to handle
Subscriberinquiries,complaintsandemergencies,andprovideproperreferralregardingbilling and
otherSubscriberinformation. Theansweringservicepersonnelshallbe informedhowto respond
to emergenciesrequiringstandbytechniciansand shall be instructedto call uponthe Licensee’s
standbypersonnelwhenit is evident that the complaintsreceivedare indicative of a problem
effectingaparticularserviceareaor a largenumberof Subscribers.Saidansweringserviceshall
forwardall inquiriesand/orcomplaintsto the Licenseethenextbusinessday. All suchafter-hours
calls shallbe loggedby or for theLicensee.If requested,orreasonablywarrantedby thereported
natureoftheSubscriber’sproblemorinquiry, theLicenseeshallpromptly contacteachindividual
Subscriberto follow-up on theirindividual problemand/orinquiry.
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Section 13.3 INSTALLATION VISITS-SERVICE CALLS-RESPONSETIME

a. TheLicenseeshallprovideCableServiceto Acton residentswho requestServicenot
requiringline-extension,within seven(7) daysofsaidrequestor atsuchothertimesasis mutually
agreedupon by the Licenseeand the subscriber,weatherpermitting and subjectto required
approvals,if needed.

b. Theappointmentwindowalternativesfor installations,servicecallsandotherinstallation
activitiesshall be eithera specifictime or, at amaximum,afour (4) hourtime block duringnormal
businesshours.FailureoftheLicenseethroughits own fault to install cableormaketheservicecall
asscheduledshallrequiretheLicenseeto offer automaticallya priority cableinstallationorservice
call to the affectedresidentor Subscriberat atime mutually agreeableto theLicenseeand said
residentor Subscriber,but in no caselater thanthree(3) daysfollowing theinitial installationor
servicecall date,unlessagreedto otherwiseby said residentor Subscriber.The Licenseeshall
promptly noti& residentsandSubscribersin writing orbytelephoneoftheirrightto apriority cable
installationor servicecall in theeventthat theLicenseefails to makesuchscheduledcall(s).

c. TheLicenseeshallmakeinstallationand servicecallsto its Subscribersfrom at least
9:00 AM to 7:00 PM, daylightpermitting,MondaythroughFridayand from 9:00AM to 1:00PM
on Saturday.

d. For all requestsfor serviceorrepairthatarereceivedduringnormalbusinesshours,
theLicenseeshallhandlethemon thesameday, if possible,providedthat saidservicecomplaintor
requestfor serviceis receivedby 2:00PM; provided,however, that in all instances,requestsfor
servicecalls shallberespondedto within forty-eight (48) hoursofsaid original call. Verificationof
theproblemandresolutionshall occuraspromptly aspossible.

e. A Subscribercomplaintor requestfor servicereceivedafterregularbusinesshours,
asdefinedin Section12.1 supra,shallbeacteduponthenextbusinessmorning.At that time,they
areto behandledasprescribedin (d) suprafor arequestreceivedat thestartofbusiness.

f. TheLicenseeshallensurethat therearestand-bytechnicianson-call at all timesafter
normalbusinesshours.Theansweringserviceshallbe requiredto notifS’ thestand-bytechnician(s)
of: (i) any emergencysituations;(ii) an unusualnumberof calls; and/or,(iii) anumberofsimilar
complaintcallsoranumberof callscoming from thesamearea.

g. Systemoutagesshallbe respondedto promptly, twenty-four(24)hoursper day,by
technicalpersonnel.Forpurposesofthis section,anoutageshallbeconsideredto occurwhenthree
(3) ormorecallsarereceivedfrom any oneareaoftheTown,concerningsuchan outage,orwhen
theLicenseeotherwisehasreasonto know ofsuchan outage.

h. While theLicenseecurrentlyencouragesSubscribersto pickupandchangeconverters
at a customerserviceoffice, it alsoprovidestheserviceofpicking-upand changingconvertersat
Subscriber’srequestat no additional charge,including wheresuchconverterchange-outis asa
resultof theLicensee’sexpansionofchannelcapacityor technologicalor serviceimprovements.
The Licenseeis encouragedto continuethis serviceof picking-upand changingconvertersat
Subscriber’srequestatno additionalcharge.
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i. TheLicenseeshallemploysufficient servicetechniciansto meet its obligationsunder
this RenewalLicense.

Section 13.4 VOLUNTARY DISCONNECTION OF SERVICE AND
REMOVAL OF DROPCABLES

a. Subscriberswho requestfull disconnectionof cableserviceshall notbe responsiblefor
furtherchargesfor suchserviceuponactualterminationof serviceor afterseven(7) daysnotice to
Licensee,whicheveroccursfirst, unlesssaidsubscriberdeniesaccessto thesubjectpremiseswithin
theseven(7) days. The Licenseeshallmakea goodfaith effort to disconnectserviceassoonas
possibleafterrequestedto do soby a subscriber.

b. TheLicenseeshallremoveall SubscriberDrop Cables,within twenty-one(21) daysof
receivingarequestfrom aSubscriberto do so.

Section 13.5 BILLING DISPUTES

In the eventof abonafide billing dispute,the Licenseshall resolveeachdisputewithin
fifteen (15)working daysofreceivingwrittenorrecordedverbalnotification form the subscriber.
Thesubscribershallbe responsiblefor payingonly that portionofthebill that is not in dispute. In
no eventshalltheLicenseedisconnectorassessa latepaymentchargewhile this disputeis being
evaluatedto thesubscriberfor failure to paybonafidedisputedbills, orportionsthereof,uponnotice
ofsaiddispute.

Section13.6 FCCCUSTOMERSERVICEOBLIGATIONS

The Licenseeshallcomply with the FCC’s CustomerServiceObligations, codified at 47
U.S.C.Section76.309,asmaybe amendedfrom time to time, which standardsareattachedhereto,
andmadeaparthereof,asExhibit 13.6.

Section13.7 NOTICE OFCOMPLAINT PROCEDURE

TheLicenseeshallperiodically,andat varioustimesof theday,presentits businessoffice
addressand publicly listed telephonenumberby meansof alphanumericdisplayon the Public
Channel. Said notice shall inform Subscribers of the procedures required to request serviceor
registeracomplaint.

Section 13.8 SUBSCRIBER COMPLAINTS

TheLicenseeshall keepall written andverbalcomplaintsit receiveson file and availablein
its local businessoffice in accordancewith applicableDivision regulations.Should Division
regulationsfor maintenanceofcomplaint recordsbe eliminated,thentheIssuingAuthority shall
havetheright to requiretheLicenseereasonablymaintainrecordsofwrittenandverbalcomplaints
which it receivessubjectto Section631 oftheCableAct.
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Section 13.9 BUSINESSPRACTICE INFORMATION

TheLicenseeshall providetheIssuingAuthority, theCommissionand all of its Subscribers
with thefollowing information,in additionto any informationrequiredto beprovidedby applicable
law orregulations:

i. Notification of its Billing Practices,includingbilling disputeandtermination
practices;

ii. Notificationof Services,Ratesand Charges,including latechargesandchargesfor
thedowngradingor disconnectingservice;

iii. EquipmentNotification;
iv. ServiceInterruptions;and
v. PrivacyPolicies.

Section13.10 COMPLAINT RESOLUTIONPROCEDURES

a. Consistentwith applicablelaw, theLicenseeshallestablishaprocedureforresolution
of complaintsby Subscribers.TheLicenseeshall notify, in writing, eachnew subscriberof the
proceduresfor reportingandresolvingcomplaintsat thetime ofinitial installation, andannuallyto
all Subscribers.

b Uponreasonablenotice, theLicenseeshallexpeditiouslyinvestigateandresolveall
complaintsregardingthe quality of Service,equipmentmalfunctionsand similarmatters.In the
eventthat aSubscriberis aggrieved,theIssuingAuthorityor its designee(s)shallbe responsiblefor
receivingandactinguponsuchSubscribercomplaints/inquiries,asfollows:

i. Uponthewritten requestof theIssuingAuthority or its designee(s),and subjectto
applicableprivacy laws, the Licenseeshall, within ten (10) businessdaysafter
receivingsuchrequest,sendawrittenreportto theIssuingAuthority with respectto
anycomplaint. Such report shallprovidea full explanationof the investigation,
finding andcorrectivestepstakenby theLicensee.

ii. Should a Subscriberhave an unresolvedcomplaint regardingcable television
operations,the Subscribershallbe entitled to file his or her complaintwith the
IssuingAuthority or its designee(s),who shall haveprimaryresponsibilityfor the
continuing administrationof this RenewalLicense and the implementationof
complaintprocedures.Thereafter,if the Subscriberwishesto participatein further
processingofthe complaint, the Subscribershall meetjointly in Acton with the
IssuingAuthorityor its designeeanda representativeoftheLicensee,within thirty
(30)daysoftheSubscriber’sfiling ofhis or hercomplaint, in orderto fully discuss
andattemptto resolvesuch matter.

c. Notwithstandingtheforegoing,if theIssuingAuthority or its designee(s)determines
it to be in thepublic interest,theIssuingAuthority or its designee(s)mayinvestigateany complaints
or disputesbrought by Subscribersarisingfrom theoperationsoftheLicensee.
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Section 13.11 EMPLOYEE IDENTIFICATION CARDS

All of the Licensee’semployeesentering,or seekingentrance,upon private property,in
connectionwith theconstruction,installation,maintenanceand/oroperationoftheCableSystem,
includingrepairandsalespersonnel,shall be requiredto wearorpresentan employeeidentification
cardissuedby theLicenseeandbearingapicture ofsaidemployee. If an employeeis notwearing
or doesnot presenta photo-identificationcard and, as a result, is not admittedto a Subscriber’s
home,suchvisit shallbe deemedto beamissedvisit by theLicensee.

Section 13.12 PROTECTION OF SUBSCRIBER PRIVACY

a. TheLicenseeshallrespecttherightsofprivacy ofeverySubscriberand/orUserof
theCableSystemandshall notviolatesuchrights throughtheuseofany deviceorSignalassociated
with theCableSystem,andashereafterprovided.

b. TheLicenseeshallcomplywith all privacyprovisionscontainedin this Article 13 and
all otherapplicablelawsincluding,butnot limited to, theprovisionsofSection631 oftheCableAct.

c. TheLicenseeshallberesponsiblefor canyingout andenforcingtheCableSystem’s
privacypolicy, and shall at all times maintain adequatephysical,technicaland administrative
securitysafeguardsto ensurethat personalsubscriberinformationis handledandprotectedstrictly
in accordancewith this policy.

d. TheLicenseeshallmakeits besteffortsto notify all thirdpartieswho offercableservices
in conjunctionwith Licenseeor independentlyover the CableSystem,of the subscriberprivacy
requirementscontainedin this RenewalLicense.

Section 13.13 PRIVACY WRITTEN NOTICE

Prior to thecommencementof cableserviceto anewsubscriber,andannuallythereafterto
all CableSystemSubscribers,theLicenseeshallprovidea comprehensiveandeasilyunderstandable
writtendocumentexplainingtheLicensee’spracticesregardingthecollection,retention,uses,and
disseminationof personalsubscriberinformation, and describingthe Licensee’spolicy for the
protectionof subscriberprivacy.

Section 13.14 MONITORING

a. Exceptaspermittedby applicablefederaland statelaw and regulation,orunlessother-
wiseauthorizedby courtorder,neithertheLicenseenor its agentsnorthe Townnorits agentsshall
tap,monitor,arrangefor thetappingormonitoring,orpermit anyotherPersonto tapormonitor,any
cable, line, signal, input device,or subscriberoutletorreceiverfor anypurpose,withouttheprior
written authorizationoftheaffectedSubscriberorUser;provided,however,that theLicenseemay
conductsystem-wideor individually addressed“sweeps”solely for thepurposeof verifyingsystem
integrity, checkingfor illegal taps,connectionsor converters,controllingreturn-pathtransmission,
billing for payservicesormonitoringchannelusagein amannernot inconsistentwith saidfederal
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orstatelaw orregulation. TheLicenseeshall, if requiredby applicablelaw orregulation, reportto
theaffectedpartiesand the IssuingAuthority any instancesofmonitoringortappingof theCable
System,or any part thereof,of which it hasknowledge,whetheror not suchactivity hasbeen
authorizedby theLicensee,otherthanaspermittedherein.

b. TheLicenseeshall not recordorretainany informationtransmittedbetweenSubscriber
or Userandany third party,exceptas requiredfor lawful businesspurposes.The Licenseeshall
destroypersonallyidentifiableinformationif the informationis no longernecessaryfor thepurpose
for which it wascollectedandthereareno pendinglawful requestsor ordersfor accessto such
information.

Section 13.15 DISTRIBUTION OF SUBSCRIBER INFORMATION

a. Exceptaspermittedby Section631 oftheCableAct (47U.S.C. §551), theLicenseeand
its agentsor employeesshallnot, without the prior written consentof the affectedSubscriber,
provideto anythird party, includingtheTown,dataidentifyingor designatingany Subscribereither
by nameor address. Said authorizationmay be withdrawn at any time by the Subscriberby
providingwrittenorelectronicnoticeto theLicensee.Licenseeshallprovideannualnoticeto each
Subscriberwho hasgiventheaforesaidauthorizationofsuchSubscriber’sright to withdraw said
authorization. In no event shall suchauthorizationbe obtainedas a condition of serviceor
continuationthereof,exceptasnecessaryto adequatelyprovideparticularservices.

b. TheLicenseeshallcomply with applicablefederaland statelaw andregulations

regardingsubscriberpolicy, including,but not limited to Section631 oftheCableAct.

Section13.16 POLLING BY CABLE

Exceptaspennittedby Section631 oftheCableAct, nopoll or otherupstreamresponseof
a subscribershallbe conductedor obtainedunlesstheprogramofwhich theupstreamresponseis
apartofcontainsan explicit disclosureofthenature,purposeandprospectiveuseoftheresultsof
thepoll or upstreamresponseorunlesstheprogramhasand informational,educationalfunction
which is selfevident. TheLicenseeor its agentshall releasetheresultsoftheupstreamresponse
only in theaggregateandwithoutindividual references.

Section 13.17 INFORMATION WITH RESPECT TO VIEWING HABITS
AND SUBSCRIPTION DECISIONS

Exceptaspermittedby Section631 oftheCableAct, neithertheLicenseenorits agentsnor
its employeesshallmakeavailableto any thirdparty,including theTown, informationconcerning
the viewing habitsor subscriptionpackagedecisionsof any individual Subscriber.If a court
authorizesororderssuchdisclosure,theLicenseeshallnotify theSubscriberassoonaspracticable,
unlesssuchnotification is otherwiseprohibitedby applicablelaw or thecourt.
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Section13.18 SUBSCRIBERS’RIGHT TO INSPECTAND VERIFY INFORMATION

a. TheLicenseeshallmakeavailablefor inspectionby aSubscriberat areasonabletime

andplaceall personalsubscriberinformationthat theLicenseemaintainsregardingsaidSubscriber.

b. A Subscribermaychallengetheaccuracy,completeness,retention,useordissemination
of any item of personalsubscriberinfonnation. Suchchallengesand relatedinquiries aboutthe
handlingofsubscriberinformationshallbedirectedto theLicensee’sDirectorofCustomerService
oran equivalentpositionofresponsibility.TheLicenseeshallchangeanysuchinformationupon a
reasonableshowingby any Subscriberthat suchinformationis inaccurate.

Section13.19 PRIVACY STANDARDS REVIEW

TheIssuingAuthority andtheLicenseeshallcontinuallyreviewthis Article 13 to determine
theextentto which it effectively addressesappropriateconcernsaboutprivacy.This Article maybe
amendedperiodicallyby agreementofthe IssuingAuthority andtheLicensee.

Section 13.20 SUBSCRIBER EDUCATION SEMINARS

TheLicenseeshall uponwrittenrequestofthe IssuingAuthority, butnot morethanonce a
year,offer, within theTownofActon, asubscribereducationsessiononnewequipment,technology
andprogrammingserviceson thecablesystemin Acton.

Section 13.21 SURVEY MATERIAL

In the eventtheIssuingAuthority wishesto conductits owncableservicesrelatedsurveyof
Subscribers,theIssuingAuthority shall providetheLicenseewith the informationtobemailed. The
Licenseeshall implementthemailing at theTown’s expense.TheIssuingAuthority mayrequest
this serviceno morethanthree(3) times during thetermof thisRenewalLicense,providedsuch
requestis in writing andallows theLicenseeareasonableperiodoftime in which to accomplishit.

Section13.22 NONDISCRIMINATION

TheLicenseeshallnot discriminateagainstany Personin its solicitation,serviceoraccess
activities,if applicable,on thebasisofrace,color,creed,religion, ancestry,nationalorigin, gender,
sexualpreference,disability, age,marital status,or statuswith regardto public assistance.The
Licenseeshallbesubjectto all otherrequirementsof federalandStatelawsorregulations,relating
to nondiscriminationthroughoutthetermoftheRenewalLicense.ThisSection13.22shallnotaffect
theright oftheLicenseeto offer discounts.
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ARTICLE 14
MISCELLANEOUS PROVISIONS

Section 14.1 ENTIRE AGREEMENT

This instrumentcontainsthe entire agreementbetweenthe parties, supersedesall prior
agreementsorproposalsexceptasspecificallyincorporatedherein,andcannotbechangedorally but
only by an instrumentin writing mutuallyexecutedby theparties.

Section 14.2 CAPTIONS

Thecaptionsto sectionsthroughoutthis RenewalLicenseareintendedsolely to facilitate
readingandreferenceto thesectionsandprovisionsoftheRenewalLicense.Suchcaptionsshallnot
affectthemeaningor interpretationof theRenewalLicense.

Section14.3 SEVERABILITY AND PROCEDUREFORSUBSEQUENTINVALIDITY

In theeventthat aftertheeffectivedateofthis RenewalLicense,acourtofcompetent
jurisdiction or a federal or stateregulatoryagencyhaving jurisdiction thereof,determinesany
section,sentence,paragraph,term or provisionof this RenewalLicenseto be illegal, invalid or
unconstitutional,suchdeterminationshall have no effect on the validity of any othersection,
sentence,paragraph,termorprovisionthereof,all ofwhich shallremainin full forceandeffect for
thetermof thisRenewalLicense.

Section14.4 ACTS OF OMISSIONOR COMMISSIONOF AFFILIATES

During thetermofthis RenewalLicense,theLicenseeshallbe liable for theactsofomission
or commissionof its Affiliates while suchAffiliates are involved directly or indirectly in the
construction,upgrade,installation,maintenanceoroperationoftheCableSystemasif theseactsof
suchAffiliates werethoseoftheLicensee.

Section14.5 RENEWAL LICENSEEXHIBITS

The Exhibits to this RenewalLicense, attachedhereto,and all portions thereof, are

incorporatedhereinby this referenceandexpresslymadeapartof thisRenewalLicense.

Section14.6 WARRANTIES

TheLicenseewarrants,representsandacknowledgesthat, asof theEffective Dateof this

RenewalLicense:
a. TheLicenseeis duly organized,validly existingandin goodstandingunderthelawsof

theState;

b. TheLicenseehastherequisitepowerandauthorityunderapplicablelaw and its by-laws
and articlesof incorporationand/orotherorganizationaldocuments,is authorizedby
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resolutionsof its Board of Directors or other governingbody, and hassecuredall
consentswhich are requiredto be obtainedasof the ExecutionDateofthis Renewal
License,to enterinto andlegallybind theLicenseeto this RenewalLicenseandto take
all actionsnecessaryto performall of its obligationspursuantto this RenewalLicense;

c. This RenewalLicense is enforceableagainstthe Licenseein accordancewith the
provisionsherein,subjectto applicablefederallaw andregulations;

d. Thereis no action orproceedingspendingor threatenedagainstthe Licenseewhich
would interferewith its performanceofthis RenewalLicense;

e. Noneoftheofficers,directorsormanagersof theLicenseehaveany relationor interest
in any localbroadcaststationthat wouldbe in violation ofSection613 oftheCableAct;
and

f. Pursuantto Section625(f)oftheCableAct, theperformanceof all termsandconditions
in thisRenewalLicenseis commerciallypracticable.

All representationsandwarrantiescontainedin this RenewalLicenseshallsurvivetheterm
ofthis RenewalLicense.

Section14.7 FORCEMAJEURE

NotwithstandinganyotherprovisionofthisRenewalLicense,theLicenseeshallnotbe liable
for delayin performanceof, or failureto perform,in wholeor in part, its obligationspursuantto this
Agreementdueto: (i) strike,waroractofwar(whetheran actualdeclarationofwar is madeornot)
insurrection,riot, oractof apublicenemy;(ii) accident,fire, flood orotheractofGod; or(iii) other
causeoreventnotwithin thecontroloftheLicensee,providedtheLicenseehasexercisedreasonable
duecarein thepreventionthereof,to theextentthatsuchcause(s)orevent(s)arebeyondthecontrol
oftheLicenseeandsuchcause(s)orevent(s)arewithout faultornegligenceoftheLicensee. In the
eventthat anysuchdelayin performanceor failure to performaffectsonly partofthe Licensee’s
capacityto perform, the Licenseeshall perform to themaximumextent it is able to do soin as
expeditiousamanneraspossible.TheLicenseeshallnotify theIssuingAuthority in writing ofthe
occurrenceofaneventcoveredby this Section 14.7 within five (5) businessdaysofthe dateupon
which the Licenseelearns of its occurrence.

Section 14.8 CONTINUING APPLICABILITY OF RENEWAL LICENSE

All oftheprovisionsin thisRenewalLicenseshall apply to theTown,theLicensee,andtheir

respectivetransferees,successorsandassignees.

Section 14.9 NOTICES

b. Every noticeto be serveduponthe IssuingAuthority by theLicenseeorany agent
thereofshall be delivered, or sentby certified mail (postageprepaid) to the Board of Selectmen,
TownofActon, Acton Town Hall, 472 Main Street,Acton, Massachusetts,with one(1) copy each
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to theTownManagerandtheCableAdvisory Committeecareof thesameaddress,or suchother
addressasthe IssuingAuthority may specify in writing to the Licensee.The delivery shall be
equivalentto directpersonalnotice,directionor order,andshallbedeemedto havebeengivenat
thetimeof mailing.

b. EverynoticeservedupontheLicenseeby theIssuingAuthority, shallbedeliveredor
sent by certified mail (postageprepaid) to the Regional vice Presidentof Cablevisionof
Massachusetts,Inc., 28 TravisStreet,Allston, Massachusetts02134,with one(1) copy to theLegal
Department,1111 StewartAvenue,Bethpage,Woodbury,New York 11797-2013,or suchother
addressasthe Licenseemay specify in writing to the IssuingAuthority. The delivery shall be
equivalentto directpersonalnotice, directionor order, andshallbedeemedto havebeengivenat
thetimeof mailing.

c. TheLicenseeshallidentify all public hearingsrelatingto theCableSystemby periodic
announcementon the public accesschannelduring times likely to reachSubscribersfor five (5)
consecutivedaysduringeachsuchweek. Suchnoticeshallalso statethepurposeofthehearing,the
locationofthehearingandtheavailabilityof relevantwritten information.

d. Subjectto subsection(c) supra,all requirednoticesto theIssuingAuthority andthe
Licenseeshallbe in writing.

Section14.10 NO RECOURSEAGAINST THE ISSUINGAUTHORITY

In acàordancewith Section635A(a)oftheCableAct, the Licenseeshallhaveno recourse
whatsoeveragainstthe IssuingAuthority, the Town and/orits officials, boards,commissions,
committees,advisors,designees,agents,and/orits employeesother than injunctive relief or
declaratoryrelief, arisingout ofanyprovisionorrequirementof this RenewalLicenseorbecause
ofenforcementofthis RenewalLicense.

Section 14.11 LICENSE AS CONTRACT UNDER SEAL

Uponits executionby theIssuingAuthority andLicenseethis Licenseshallbedeemedto
constituteacontractundersealby andbetweentheTownandtheLicensee.

Section 14.12 TERM

All obligationsof theLicenseeandtheIssuingAuthority setforth in theRenewalLicense
shallcommenceupontheexecutionofthis RenewalLicenseandshallcontinuefortheten(10)year
termof this RenewalLicense,specifiedin Section2.2 supra,exceptasexpresslyprovidedfor
otherwiseherein.
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SIGNATURE PAGE
In WitnessWhereof,this RenewalLicenseis herebyissuedbytheBoardof Selectmenof theTown
ofActon, Massachusetts,asIssuingAuthority, andall termsandconditionsareherebyagreedto by
CablevisionofMassachusetts,Inc.~asLicensee.

DATED: June29, 2000

as,~~~nAthority

Approvedasto legal form*:

SpecialCableCounsel

*Required

BY: CABLEVISION OF MASSACHUSETTS, INC.

Auth’g&ed Sigiliture /

BY:

TITLE:

DATED: i~/J°io—

BY: The B.

(1
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Exhibit 3.2A

Municipal and School Buildings
Town of Acton

Euuc:r;s & Grounds C A8
• Cen:rsi Fire Station

C~tizersLibrary
Cornrr~unityEd. Offices
Conar: School
Counci on Aging
Doug:as School

• DPW E~dg o,..c/ Cs..ierI

Emer. Mngrnnt

Gates School
High Sc~ool
Jr. Hign School
Kennedy (Woodlawn Cemetery)

• Mccar.ney-Towne School
Memorial Library
Merha~School
NARA ~RecCenter)
New Scicol

• Police Station
PPS

• Scuth .Acton Fire Station
Supers Office

•, Town ~all
~ West ~c:onFire Station
• Wincs:r
• i4 Gsa

• Is..’ St~43A

• $s~cn..

•

~ ,.,~ 7~



Exhibit 3.2C

Municipal and School Building Proposed New I-NET Drops
Town of Acton

Building’s & Grounds c.4—QS.J~4’.~)10
Central Fire Station 2
Citizen’s Library 1
Community Ed. Offices 7
Conant School 28
Council on Aging 3
Douglas School - 29
DPW Bldg C.s.t./ C.a,rt/ 4tL~~ 2
Emer. Mngmnt 3
Gates School 23
High School 70
Jr. High School
Kennedy (Woodlawn Cemetery) 2
McCartney-Towne School 26
Memorial Library 2
Merriam School 18
NASA (Rec Center) 3
New School CT\_.r’)
Police Station 2
PPS
South Acton Fire Sta~on 3
Super’s Office
Town Hall 4
‘Nest Acton Ffre Station 2
Windsor I

Total 241



Exhibit 3.2B

Municipal and School Building Existing I-NET Drops
Town of Acton

Buildings & Grounds C4’L? sc.k4J~’)o
Central Fire Station 3
Citizen’s Library 1
Community Ed. Offices 0
Conant School 8
Council on Aging 0
Douglas School 7
DPW Bldg r4 �s.sr’ Wt~L,ut 3
Erner. Mngmnt 1
Gates School 11
High School 35
Jr. High School 0
Kennedy (Woodlawn Cemetery) 0
McCartney-Towne School 13
Memorial Library 3
Merriam School 14
NASA (Sec Center) 0
New School ~ - 0
Police Station 3
PPS 0
South Acton Fire Station 2
Sjper’s Office 0
Town Hall 40
‘~VestActon Fire Station 3
‘Ancsor 0

Total 147



Exhibit 3.2E

EMARP
EDUCATIONAL AND MUNICIPAL ACCESS TO COMMERCIAL PROGRAMMING

ACTON, MASSACI-IUSETTS
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NETWORK

(x N)

I
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CHANNELS
AS NEEDED

ADDITIONAL
L ASERS

AS NEEDED

ATTACHMENT 1

AUDI TIONAL
Bull flINGS

AS NIl 1)1 I)L
(x N)

1



Exhibit 3.2D

OESCRAMU& (115/
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EXHIBIT 5.2

—

?:z;rarning Ca:egc:ie~

Broadcast S:a:icrs

Chiidr&Y a

Educa:ior..ai P:ogarnin;

FaiciC/3usi~ess

C-c-verruren:/?ubiic A~ai:s

irterza:i oral

Movie ?:cg:nting

Muait

Newa/Weat�ier

Public Broadcasting

Religious P:oqra2aing

Science/~iealz~

Sports P:ograr..ang

Variety Progrartnirg

Wcrner.’s/Minority Programing

114



EXHIRIT 5.6
VCR OPTIONS



t76309 CustoInCr scr~iCcOtilig2t~ons.

EXHIBIT 13.6

(a) A c.ablc franchise authority may cnforcc thc customer

scrvicc stan.bsds act forth in paragraph (c) of this section
against c.ablc operators TItc franchise authority must providc
a(Teacdcable opcratOrt ninety (90) days written notice of its
intent to cn(orcc the standards.

~) Nothing in this nile should bc constr’jcd to p~va~~ç

prohibit:

(U A franchising authortty and a cable operatorfrom
agreeingto customer service requirementsthat exceedthc
standardssetforth in paragraph(c) of this section:

(2) A franchising authority from enforcing, through thc
cad of the franchise(cnn prc-cxisdngcustomerservice
rcquirct%cnUthatexceedthestandardssetforth in paragraph
Cc) of this section and arecontainedin current fraichise
agreemeattE

(3) Any stateor any franchising authority front enacting
or enforcingany consumer protection law, to the extent not
sp~ticaIlypreemptedherein;or

(4) The establishmentor enforcementof anystateor
municipal Law or regulationconcerningcustomerscrt’ice that
imposescustàmerservice requirementsthat exceed,or address
tnattennot addressedby thestandardsset forth in paragraph
(c) of this section.

(C) Effective July 1. 1993 a cableopcratorshall be
subjectto the (OIIOW&EIg Customerservicestandards:

(I) Ccbt.r iysicrn officc how-sand rc(cphone avail-
cl-iirj—

Ci) Thecableoperatorwill maintaina locaL tolt-frce or
ccUectcaU telephoneaceasafloe whichwill be availableto its
subsctibc.i2~hoursa day, sevendaysa weet

(A) Trair.edcompanyrepresentativeswill be availableto
respondto customertelephoneinquiries during normal
businesshours

(B) After normal businesshours the accessline may be
answeredby a serviceor an automated responsesystem.
including an answeringmachine,Inquiries receivedafter
normal business hours must be respondedto by a trained
companynsprcsencativcon the next businessday. -

(ii) Under normal operatingconditions, telephoneanswer
time by aasstomcrrepresentative.includingwait time, shalt
not exceedthirty (30) secondswhen the connectionis made.
If the oil needs to be transferred.transfertime shall not
exceedthirty (30) seconds.Thesestandardsshall be metno
less thanninety (90) percentof the time undernormal
operatingconditions, measured on a quarterly basis.

(iii) The operator will not be requiredto acquire
equipmentor performsurveysto measure compliance with the
telepboneansweringstandardsaboveunlessan historical
record of complaintsindicatesaclear failure to comply.

(iv) Under normal operating condition:, the customer wilt
receivea busy signal less than three (3) percentof the time.

(v) Customer servicecenterand bill payment locations
—Ill be open it least during normal business hours and will be
conveniently located.

(2)lnsalla:ions,Outage:andservice calls. Under normal
operating conditions. each of the following (our standardswill
be àte* no less than ninety five (95) percentof the lime

(I) Standardinstallations will bc pcsfortncj Within tCvcn

(‘I) ,usincssdays afteran order ha: beenplace4 “St.andajd-.
cu,allationsarc thosethat are locatedup to I$ fact from thc

existing distributionsystem. -

(ii) Excluding conditionsbeyond thd control of thc
.~ator,thecableoperatorwill beginworking on SCfl’icc

irt~crrup4ionst-promptly and in no eventlaterthan 24 hours
after the interruptionbácornesknown.The cableoperator
must begin actionsto correctother serviceproblemsthe next
businessdayafteràotificadonof the,serviceproble,—n.

- (iii) The ‘appointmentwindow’ alternativesfor
installations.servicecalls, andother installation activities will
beeithera specific time or. at maximum,a (out-hourtime
blockduring normalbusinesshours.(Theoperatormay
scheduleservicecalls andother installation activities outside
of normal businesshours (or theexpressconvetieaeeof the
customer.)

(iv) An operatormay not cancelan appOinL’neatwith a
customerafterthecloseof businesson thebusinessday prior
to the scheduledappointment. - -

(v) If a cableopcrttor representativeis runningtate for
an appointmentwith a Ctfltotiter andwill not be ableto keep
theappointrstcntas scheduled,thecustomerwill bc contacted.
The appointmentwill bc rescheduled,as neces:ary.at a time
which is convenientfor thecustomer.

-(3) Conurtwticctionsbcrwccnccb(e o,’cralars and cable
subscnbcrr — I - -

Ci) Ncti(tcatiàn:to subscribers—

(A) ThecabkToperatorshall provide written information
on each of the followingareas at th~time of installationof
service,at leastannuallyto alt subscribers,and at any time
upon requesc -

(j) Produâtsand servicesoffered:
(2) Pricesand options for programming servicesand

conditions of subscription to programming andetherservices:
(3) Installation andservicemaintenancepolicies:
(4) Instructionson how to use the cableservice:
(5) Oaannci positions programming carriedon the

system; and.
(6) Billing andcomplaint procedures,includingthe

address and telephonenumberof the local franchise
authority’scableoffice.

(B) Customers wilt be notified of any change:in rates.
programmingservicesor channclposition: as soon as posaibic
in writing. Notice must be given to subscribersa rnkth-num of
thirty (30) day: in advance of such changes if the change is
within the control of the cableoperator. It addition, the able
operatorshall notify subscribersthirty (30) day: in advanceof
anysignificant changes in the other information required by
paragraph (cX3Wt)(A) of this section. Not-withstanding any
other provisional Part 76, a cable operatorshall not be
required to p’rovide prior notice of any rate change that ~: the
result of a regulatory fec, franchise fee,or any otherfee. tax.
assessment,or chargeof any kind imposedby anyFederal
agency.State. or franchising authority on the transaction
between the operator and the subscriber.

mcasuredon & quarterly basis;



(ii) Billing —

(A) Bills will be clear. conciseand understandable.Gills
must be fully itemited, with itemizationsincluding,but not
limited to. basic and premiumservicechargesandequipment
charges.Bills will also clearlydelineateall activity during the
billing period, including optional charges,rebatesandcredits.

(B) In case01 a billing dispute, the cable operator must
respondto a written complaint from a subscriberwithin 30
dayt -

(iii) Refunds— Refundcheckswill be issuedpromptly.
but no later than either —

(A) The aistomer’s next billing cycle following
resolution of the requestor thirty (30) days. whichever is
eastia’,or

(8) The rerurn of the equipment supplied by thecable
operatorif service is terminated.

(iv) Credits— Credits for servicewill be issuedno later
than the customer’snext billing cycle following the
determinationthata credit is warranted,

(4)Dc/iaitZo.u—
(i) Nonndbujtcn koun— The term Thonnalbusiness

hours” meansthosphours during which most similar.
businessesin the orumueityarc oneri to servecustomers,in
ill cases,“normal business houcC must include some evening
hoursat leastone night per week and/or someweekendhours,

(ii) Norma! opcraring condiriàns — The team “normal
operatingconditions” meansthoseserviceconditionswhich
arewithin the control of the cableoperator.Those conditions
which arenot within the control of the cable operator include.
but are not liSted to. naturaldisasters, civil disturbances,
poweroutages.telephonenetworkoutages, and severe or
unusual weatherconditions. Tl~ose’~onditionswhich are
ordinarily within thecontrol of the cable operator include, but
arc not limited to, special promotions, pay-per-view events,
rate increases,regular peakor seasonaldemand periods,and
maintenanceor upgrade of thecablesystem.

(iii) Scr#ice iaacn’aqnioa — The term “service
interruption” meansthe toss of picture or sound on one or
more cablechannels. -
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