
Reading Board of Selectmen Grants Verizon Authority to
Offer FiOS TV to More Than 23,000 Potential Viewers
Board’s Vote for Cable Competition Will Bring Citizens Choice, Innovation and
Value

3anuary 26, 2006

Media contacts:
Patricia Harty, 781-224-2005
Jack Hoey, 617-743-4760

READING, Mass. — The long wait will soon be over for Reading residents eager for cable-
TV competition, thanks to a unanimous Board of Selectmen vote Wednesday night ~Jan.25)
authorizing Verizon to offer its fiber-optic-powered FIOS TV in the town.

With its more than 23,000 potential viewers, Reading is the second Massachusetts
municipality to grant Verizon a cable franchise. The company also offers FiOS TV in Woburn,
Mass., as well as other locations in New York, Texas, Florida and Virginia.

Verizon launched FIOS TV Sept. 22, 2005, in Keller, Texas, unveiling a broad collection of
all-digital programming with more than 330 total channels and more on the way. Availability
plans for FiOS TV in Reading will be announced soon.

“We applaud the selectmen and the town manager for moving Reading to the forefront of
communities nationwide where consumers will be able to choose their cable provider as
easily as they choose their phone company,” said Donna Cupelo, Verizon region president
for Massachusetts and Rhode Island. “Competition drives innovation, value and service
quality, and it puts the consumer in control.

“Verizon will compete aggressively for subscribers in Reading with our FiOS services, which
are fueled by our lightning-fast fiber-optic network.”

Under the 15-year agreement, which became effective January 25, Verizon will begin to
provide FIOS TV to potential subscribers. In addition, the agreement contains provisions for
the network’s future growth; financial support and capacity for educational and government
access channels; cable service to government buildings; and other important benefits to the
town, including insurance, indemnification and enforcement protections.

FiOS TV is designed to be a formidable competitor to cable and satellite. It is delivered over
Verizon’s fiber-to-the-premises network, which has industry-leading quality and reliability.
Fiber delivers amazingly sharp pictures and sound, and has the capacity to transmit a wide
array of high-definition programming that is so clear and intense it seems to leap from the
TV screen. Verizon’s network design includes backup facilities not common to traditional
cable systems, such as duplicate “head ends” where the TV service receives national
programming. In addition to FIOS TV, Verizon’s fiber network also allows the company to
offer consumers and businesses high-speed FiOS Internet Service at download speeds of up
to 30 mbps (megabits per second) and upload speeds up to 5 mbps.*

NOTE:actual (throughput) speeds will vary.

Verizon Communications Inc. (NYSE:VZ), a Dow 30 company, is a leader in delivering
broadband and other communication innovations to wireline and wireless customers.
Verizon operates America’s most reliable wireless network, serving 51.3 million customers
nationwide; one of the most expansive wholly-owned global IP networks; and one of the
nation’s premier wireline networks, serving home, business and wholesale customers. Based



in New York, Verizon has a diverse workforce of approximately 250,000 and generates
annual consolidated operating revenues of approximately $90 billion. For more information,
visit Www.verizon.com.



Verizon Brings Blazing-Fast Computer Connections to
Customers in Westboro

New Fiber-to-the-Premises Network Delivers F1OSBroadband Services to
Consumers, Small Businesses

December 6, 2005

Media contacts:
Carol Baribeau, 413-731-8606
Jack Hoey, 617-743-4760

WESTBORO, Mass. -- Verizon customers in Westboro can experience breathtaking high-
speed Internet access as the company unveils its Verizon FiOS (FYE-ose) suite of Internet
services to homes and small business here.

The company is offering several tiers of the industryTs premier mass-market, broadband
services, with downstream (download) speeds of up to 5, 15 and 30 Mbps (megabits per
second) and upstream (upload) speeds of up to 5 Mbps.*

Verizon is already delivering Fios services over its new fiber-to-the-premises (FTTP)
networks in more than half the states where it offers landline communications service. In
Massachusetts, FiOS Internet Service now is widely available to customers in 23
communities.

Residential customers who want to determine whether they can order FiOS Internet Service
can call 888-GET FIOS (888-438-3467) or visit VerizonTs F1OS Web site at
www.verizonfios.com. Small businesses can contact their local Verizon business office or
account manager to determine if they qualify for FIOS Internet Service for Business.

FTTP technology utilizes fiber-optic connections - instead of copper wire - directly into
homes and businesses to enable a broad array of voice, data and video applications. In
addition to its current FIOS Internet Service, Verizon plans to launch FIOS TV to compete
directly with cable-TV providers. Once the necessary network equipment is in place, FiOS TV
wUf be available in markets where Verizon has negotiated cable franchise agreements with
local authorities.

“FiOS is setting the new standard for consumer and small-business broadband services in
America,” said Donna Cupelo, Verizon president of Massachusetts and Rhode Island.
“Customers who already subscribe to FiOS services are astounded at what they now can do
with their online experience. Video chats and conferencing, purchased digital movie
downloads and interactive multi-player games have become a part of their daily lives.

“And FiOS for Business gives companies robust connection speeds for bandwidth-intensive
applications at prices close to those the companies pay for ordinary broadband services,”
said Cupelo.

For Consumers, Blazing Speeds at Affordable Prices

Each FIOS service for consumers is available either as part of a bundle of local and long-
distance calling services from Verizon, or as a stand-alone Internet access service.
Consumers can receive a discount with a one-year commitment to FiOS, along with free
installation of their primary computer.

There are three tiers of Verizon FiOS Internet Service for consumers:



• 5 Mbps downstream and 2 Mbps upstream. Suited for Internet surfing and basic
computer functions. $34.95 a month with a one-year agreement or as part of a
calling package, or $39.95 a month stand-alone.

• 15 Mbps downstream and 2 Mbps upstream. Appealing to families that have multiple
computers and various needs such as media downloads and the ability to access or
share large files. $44.95 a month with a one-year agreement or as part of a calling
package, or $49.95 a month stand-alone.

• 30 Mbps downstream and 5 Mbps upstream. Designed for communications-intensive
power users with significant bandwidth needs, such as telecommuters or work-at-
home households and avid online gamers. $179.95 a month with a one-year
agreement or as part of a calling package, or $199.95 a month stand-alone.

Each consumer data offer includes the suite of services currently available to Verizon Online
DSL customers at no additional charge, including: MSN Premium content and features;
Verizon’s new Broadband Beat entertainment portal optimized for high-speed access
featuring news, games, streaming video and more; up to nine e-mail accounts with 30
megabytes (MB) of storage for the primary account and an additional 10 MB for each sub-
account; address book and calendar; 10 MB personal Web space and a Web-site building
tool; and access to newsgroups.

Small Businesses Can Get Big-Biz Speeds

Small-business owners can choose from three flavors of service and either a dynamic
Internet protocol (IP) address or a static IP address. Dynamic IP addresses are best suited
for small businesses that do not have a Web site but still use the Internet for research or
light to moderate e-mail. Static IP addresses, where a specific Internet routing code is
assigned for exclusive use, are ideal for small businesses that:

• Are highly automated.

• Need to host Web or e-mail servers, or both.

• Use e-mail extensively to send large files with attachments.

• Have e-commerce capabilities.

• Have employees who telecommute.

The three tiers of Verizon FiOS Internet Service for Business are:

• 15 Mbps downstream and 2 Mbps upstream. Ideal for companies performing
significant amounts of online research. Its upstream speed accelerates transactions
and large-file transfers. $59.95 a month with a dynamic IP address and $99.95 a
month with a static IP address.

• 5 Mbps downstream and 5 Mbps upstream. A powerful symmetrical service, with the
same high capacity downstream and upstream. Suited for companies with multiple
computers needing Internet access and e-mail. $169.95 a month with a dynamic IP
address and $209.95 a month with a static IP address.

• 30 Mbps downstream and 5 Mbps upstream. Designed for communications-intensive
companies with bandwidth-hungry needs such as video streaming, network storage
applications and Web hosting. $349.95 a month with a dynamic IP address and
$389.95 a month with a static IP address.



Business customers can receive discounts by buying the service as part of a Verizon
package that includes local and long-distance service. The Freedom for Business package
offers a 20-percent discount off the monthly charge, making the 15/2 Mbps service only
$47.95 with a dynamic IP address. Veriations for Business offers a 10-percent discount off
the monthly charge for a dynamic or static IP address. A one-year agreement is required for
any service tier, with or without a package.

All business service tiers include free professional installation and 24x7 business-grade
technical support. Companies also receive 20 Mb (megabytes) of Web space and unlimited
remote dial-up access that keeps employees connected when they’re on the road.

* NOTE:Actual (throughput) speeds will vary.

Verizon Communications Inc. (NYSE: VZ), a Dow 30 company, is a leader in delivering
broadband and other communication innovations to wireline and wireless customers.
Verizon operates America’s most reliable wireless network, serving 49.3 million customers
nationwide, and one of the nation’s premier wireline networks, serving home, business and
wholesale customers in 28 states. Based in New York, Verizon has a diverse workforce of
nearly 215,000 and generates annual revenues of more than $71 billion from four business
segments: Domestic Telecom, Domestic Wireless, Information Services and International.
For more information, visit www.verizon.com.



Verizon Brings Blazing-Fast Computer Connections to
Customers in Georgetown
New Fiber-to-the-Premises Network Delivers FIOS Broadband Services to
Consumers, Small Businesses

November 9, 2005

Media contacts:
Patricia Harty, 781-224-2005
Jack Hoey, 617-743-4760

GEORGETOWN, Mass. -- Verizon customers in Georgetown can experience breathtaking
high-speed Internet access as the company unveils its Verizon FiOS (FYE’-ose) suite of
Internet services to homes and small business here.

A growing number of residents and small businesses in Georgetown now can order the
industry’s premier mass-market broadband services.

The company is offering several tiers of service with downstream (download) speeds of up
to 5, 15 and 30 Mbps (megabits per second) and upstream (upload) speeds of up to 5
Mbps.*

Verizon is already delivering Fios services over its new fiber-to-the-premises (FTTP)
networks in half the states where it offers landline communications service. In
Massachusetts, FIOS Internet Service now is widely available to customers in 22
communities.

Residential customers who want to determine whether they can order FiOS Internet Service
can call 888-GET FIOS (888-438-3467) or visit Verizon’s FiOS Web site at
www.verizonfios.com. Small businesses can contact their local Verizon business office or
account manager to determine if they qualify for FiOS Internet Service for Business.

FTTP technology utilizes fiber-optic connections - instead of copper wire - directly into
homes and businesses to enable a broad array of voice, data and video applications. In
addition to its current FiOS Internet Service, Verizon plans to launch FiOS TV to compete
directly with cable-TV providers. Once the necessary network equipment is in place, FiOS TV
will be available in markets where Verizon has negotiated cable franchise agreements with
local authorities.

“FiOS is setting the new standard for consumer and small-business broadband services in
America,” said Donna Cupelo, Verizon president of Massachusetts and Rhode Island.
“Customers who already subscribe to FiOS services are astounded at what they now can do
with their online experience. Video chats and conferencing, purchased digital movie
downloads and interactive multi-player games have become a part of their daily lives.

“And FiOS for Business gives companies robust connection speeds for bandwidth-intensive
applications at prices close to those the companies pay for ordinary broadband services,”
said Cupelo.

For Consumers, Blazing Speeds at Affordable Prices
Each FiOS service for consumers is available either as part of a bundle of local and long-
distance calling services from Verizon, or as a stand-alone Internet access service.
Consumers can receive a discount with a one-year commitment to FiOS, along with free
installation of their primary computer.



There are three tiers of Verizon FiOS Internet Service for consumers:

• 5 Mbps downstream and 2 Mbps upstream. Suited for Internet surfing and basic
computer functions. $34.95 a month with a one-year agreement or as part of a
calling package, or $39.95 a month stand-alone.

• 15 Mbps downstream and 2 Mbps upstream. Appealing to families that have multiple
computers and various needs such as media downloads and the ability to access or
share large files. $44.95 a month with a one-year agreement or as part of a calling
package, or $49.95 a month stand-alone.

• 30 Mbps downstream and 5 Mbps upstream. Designed for communications-intensive
power users with significant bandwidth needs, such as telecommuters or work-at-
home households and avid online garners. $179.95 a month with a one-year
agreement or as part of a calling package, or $199.95 a month stand-alone.

Each consumer data offer includes the suite of services currently available to Verizon Online
DSL customers at no additional charge, including: MSN Premium content and features;
Verizon’s new Broadband Beat entertainment portal optimized for high-speed access
featuring news, games, streaming video and more; up to nine e-mail accounts with 30
megabytes (MB) of storage for the primary account and an additional 10 MB for each sub-
account; address book and calendar; 10 MB personal Web space and a Web-site building
tool; and access to newsgroups.

Small Businesses Can Get Big-Biz Speeds

Small-business owners can choose from three flavors of service and either a dynamic
Internet protocol (IP) address or a static IP address. Dynamic IP addresses are best suited
for small businesses that do not have a Web site but still use the Internet for research or
light to moderate e-mail. Static IP addresses, where a specific Internet routing code is
assigned for exclusive use, are ideal for small businesses that:

• Are highly automated.

• Need to host Web or e-mail servers, or both.

• Use e-mail extensively to send large files with attachments.

• Have e-commerce capabilities.

• Have employees who telecommute.

The three tiers of Verizon FiOS Internet Service for Business are:

• 15 Mbps downstream and 2 Mbps upstream. Ideal for companies performing
significant amounts of online research. Its upstream speed accelerates transactions
and large-file transfers. $59.95 a month with a dynamic IP address and $99.95 a
month with a static IP address.

• 5 Mbps downstream and 5 Mbps upstream. A powerful symmetrical service, with the
same high capacity downstream and upstream. Suited for companies with multiple
computers needing Internet access and e-mail. $169.95 a month with a dynamic IP
address and $209.95 a month with a static IP address.

• 30 Mbps downstream and 5 Mbps upstream. Designed for communications-intensive
companies with bandwidth-hungry needs such as video streaming, network storage
applications and Web hosting. $349.95 a month with a dynamic IP address and
$389.95 a month with a static IP address.



Business customers can receive discounts by buying the service as part of a Verizon
package that includes local and long-distance service. The Freedom for Business package
offers a 20-percent discount off the monthly charge, making the 15/2 Mbps service only
$47.95 with a dynamic IP address. Veriations for Business offers a 10-percent discount off
the monthly charge for a dynamic or static IP address. A one-year agreement is required for
any service tier, with or without a package.

All business service tiers include free professional installation and 24x7 business-grade
technical support. Companies also receive 20 Mb (megabytes) of Web space and unlimited
remote dial-up access that keeps employees connected when they’re on the road.

* NOTE: Actual (throughput) speeds wiil vary.

Verizon Communications Inc. (NYSE: VZ), a Dow 30 company, is a leader in delivering
broadband and other communication innovations to wireline and wireless customers.
Verizon operates America’s most reliable wireless network, serving 49.3 million customers
nationwide, and one of the nation’s premier wireline networks, serving home, business and
wholesale customers in 28 states. Based in New York, Verizon has a diverse workforce of
nearly 215,000 and generates annual revenues of more than $71 billion from four business
segments: Domestic Telecom, Domestic Wireless, Information Services and International.
For more information, visit www.verizon.com.



. City of Woburn Awards Video Franchise to Verizon, Providing
More Choice and Benefits to Consumers

Massachusetts Municipality Is First in State to Grant Local Franchise Agreement,
Opening the Door to Improved Competition; Verizon to Offer FIOS TV to Woburn’s
15,000 Households
September 30, 2006

Media contacts:

Jack Hoev, 617-743-4760

WOBURN, Mass. — The city of Woburn has become the first community in Massachusetts
to award a video franchise to Verizon, providing consumers with more choice for video
entertainment. Mayor John C. Curran approved the franchise. As a result, Verizon will offer
its technologically advanced FiOS TV product via the company’s new, fiber-to-the-premises
(FTTP) network.

Residents in this city of 37,000 will soon be in the unusual situation of having choices from
three landline providers of video services. Only 4 percent of Americans nationwide have
even two cable-TV providers.

“This is great news for the residents of Woburn, who will have even more choice for their
video entertainment,” said Donna Cupelo, region president for Verizon in Massachusetts and
Rhode Island. “We commend Mayor Curranand the city’s Cable Advisory Committee for
their dedication and hard work throughout this process. They recognize and support the
technological advantage and competitive benefits, as well as the distinctive edge in
economic development and quality of life that fiber will bring to Woburn.”

Myles Calvey, business manager for Local 2222 of the International Brotherhood of
Electrical Workers (IBEW), said, “This new technology is not only good for consumers, it’s
also good for our membership. Verizon is adding in Massachusetts alone 200 new union
jobs as the result of this multi-year investment to bring fiber directly to homes and
businesses.”

Mayor Curran approved the franchise following a favorable recommendation Sept. 28 by the
advisory committee.

Curran said, ~Weare very excited to keep Woburn on the cutting edge for consumer choice
in video services and for new technology that makes our city an even more attractive place
to live and do business. At the same time, this is a fair and equitable contract. It treats all
video providers equally; protects consumer rights; and ensures continued financial support
for our public, educational and governmental access channels.”

The mayor’s decision gives Verizon the authority to offer FiOS TV to the 15,000 households
in Woburn. Many Verizon customers here are already enjoying FiOS Internet Service,
which delivers blazing-fast download speeds ranging from up to 5 Mbps to up to 30 Mbps
(megabits per second).*



Verizon launched FiOS TV Sept. 22 in Keller, Texas, unveiling a broad collection of all-digital
programming with more than 330 total channels and more on the way. Availability plans
for FiOS TV in Woburn will be announced soon.

In addition to Texas and Massachusetts, Verizon has also obtained video franchises in
California, Florida and Virginia.

Under the franchise agreement for Woburn, which covers 15 years, Verizon will provide
service to the entire city. In addition, the agreement contains provisions for financial
support and capacity for public and governmental access channels and other important
provisions.

FiOS TV is a state-of-the-art video service designed to compete with cable and satellite and
win. It is delivered over Verizon’s fiber-to-the-premises network, which has industry-
leading quality and reliability. Fiber delivers amazingly sharp pictures and sound, and has
the capacity to transmit a wide array of high-definition programming that is so clear and
intense it seems to leap from the TV screen. Verizon’s network design includes backup
facilities not common to traditional cable systems, such as duplicate “head ends” where the
TV service receives national programming.

Verizon currently is constructing FTTP networks in more than half the states where it offers
landline communications services, including 40 communities in Massachusetts.

FiOS TV will deliver a wide range of programming designed to meet the entertainment and
information needs of all customers. They will be able to buy FiOS TV as a stand-alone
service or packaged with voice and FiOS Internet Service. Verizon has announced video
content agreements with major and independent network groups, including The Walt Disney
Company, NBC Universal Cable, Starz Entertainment Group, Showtime Networks, Turner
Broadcasting System, A&E Television Networks, Discovery Networks, Si TV and NFL
Network.

* NOTE: Actual (throughput) speeds will vary.

With more than $71 billion in annual revenues, Verizon Communications Inc. (NYSE:VZ) is
one of the world’s leading providers of communications services. Verizon has a diverse
work force of more than 214,000 in four business units: Domestic Telecom provides
customers based in 28 states with wireline and other telecommunications services, including
broadband. Verizon Wireless owns and operates the nation’s most reliable wireless
network, serving 47.4 million voice and data customers across the United States.
Information Services operates directory publishing businesses and provides electronic
commerce services. International includes wireline and wireless operations and
investments, primarily in the Americas and Europe. For more information, visit
www. verizon. corn.

VERIZON’S ONLINE NEWS CENTER: Verizon news releases, executive speeches and
biographies, media contacts, high quality video and images, and other information are
available at Verizon’s News Center on the World Wide Web at www.verizon.corn/news. To
receive news releases by e-mail, visit the News Center and register for customized
automatic delivery of Verizon news releases.



Verizon Brings Blazing-Fast Computer Connections
to Customers in 5 Additional Massachusetts Communities

New Fiber-to-the-Premises Network Deilvers Fios Broadband Services,
With Prices as Low as $34.95

July 11, 2005
Media contact:
Jack Hoey, 617-743-4760

BOSTON — Verizon customers in three additional Massachusetts communities now can
experience breathtaking high-speed Internet access as the company begins to offer its
Verizon FIOSs~(FYE’-ose) Internet Service to homes here.
Verizon is rolling out the industry’s premier consumer broadband services to customers in
Dedham, Marlborough, Medway, Middleboro, and Newton. The company is offering three
tiers of service with downstream (download) speeds of up to 5, 15 and 30 Mbps (megabits
per second).*

Verizon is already delivering Fios services over its new fiber-to-the-premises (F1TP)
networks in half the states where it offers landline communications service. In
Massachusetts, Fios also is available in Andover, Bedford, Belmont, Burlington, Holliston,
Hopkinton, Lexington, Lynnfield, Natick, North Reading, Reading, Topsfield and West
Newbury and Winchester.

Customers who want to determine whether they can order Fios can call 888-GET FIOS (888-
438-3467) or visit Verizon’s Fios Web site at www.verizon.net/Fios.
FTTP technology utilizes fiber-optic connections — instead of copper wire — directly into
homes to enable a broad array of voice, data and video applications. In addition to its
current Fios Internet Service, Verizon plans to launch Fios TV in 2005 to compete directly
with cable TV providers. Fios TV will be available in markets where Verizon has negotiated
cable franchise agreements with local authorities.

“Fios is setting the new standard for consumer broadband services in America,” said. Bob
Ingalls, president of Verizon’s Retail Markets Group. “Our customers who already subscribe
to Fios services are astounded at what they now can do with their online experience. Video
chats and conferencing, purchased digital movie downloads and interactive multi-player
games have become a part of their daily lives.”

Customer reaction to Verizon’s new fiber-based Internet access service has been very
positive, with broadband subscribers already more than doubling in the company’s inaugural
Fios market of Keller, Texas, just outside Dallas/Fort Worth.
Ingalls added that Verizon is using the most advanced technology to deliver downstream
and upstream speeds that will give customers truly interactive, two-way broadband
capabilities.

“The Internet is an increasingly interactive place where quickly sending information is just
as important as quickly receiving it,” Ingalls said. “From uploading multi-megabyte e-mails
with photo attachments, to interacting with the office from home, Fios gives customers
unprecedented speed, efficiency and productivity at very competitive prices.”



Each Fios service is available either as part of a bundle of local and long-distance calling
services from Verizon, or as a stand-alone Internet access service.
There are three tiers of Verizon Fios Internet Service for consumers:

• 5 Mbps downstream and 2 Mbps upstream. Suited for Internet surfing and
basic computer functions. $34.95 a month as part of a calling package, or $39.95
a month stand-alone.
• 15 Mbps downstream and 2 Mbps upstream. Appealing to families that have
multiple computers and various needs such as media downloads and the ability to
access or share large files. $44.95 a month as part of a calling package, or
$49.95 a month stand-alone.
• 30 Mbps downstream and 5 Mbps upstream. Designed for communications-
intensive power users with significant bandwidth needs, such as telecommuters
or work-at-home households and avid online gamers. $179.95 a month as part of
a calling package, or $199.95 a month stand-alone.

“In addition to an outstanding array of high-speed access options, we will provide our
customers with a first-class installation experience, in which a Verizon technician visits the
home, sets up the connection and configures the service,” said Ingalls.

Each consumer data offer includes the suite of services currently available to Verizon Online
DSL customers at no additional charge, including: MSN Premium content; Verizon’s new
Broadband Beat entertainment portal optimized for high-speed access featuring news,
games, streaming video and more; up to nine e-mail accounts with 30 megabytes (MB) of
storage for the primary account and an additional 10 MB for each sub-account; address
book and calendar; 10 MB personal Web space and a Web site building tool; and access to
newsgroups.

* NOTE: Actual (throughput) speeds will vary.

With more than $71 billion in annual revenues, Verizon Communications Inc. (NYSE:VZ) is
one of the world’s leading providers of communications services. Verizon has a diverse
work force of 214,000 in four business units: Domestic Telecom provides customers based
in 28 states with wireline and other telecommunications services, including broadband.
Verizon Wireless owns and operates the nation’s most reliable wireless network, serving
45.5 million voice and data customers across the United States. Information Services
operates directory publishing businesses and provides electronic commerce services.
International includes wireline and wireless operations and investments, primarily in the
Americas and Europe. For more information, visit www.verizon.com.

VERIZON’S ONLINE NEWS CENTER: Verizon news releases, executive speeches and
biographies, media contacts, high quality video and images, and other information are
available at Verizon’s News Center on the World Wide Web at www.verizon.com/news. To
receive news releases by e-mail, visit the News Center and register for customized
automatic delivery of Verizon news releases.



Verizon Brings Blazing-Fast Computer Connections to
Customers in 3 Additional Massachusetts Communities

New Fiber-to-the-Premises Network Delivers FiOS Broadband Services, With Prices
as Low as $34.95

May 9, 2005

Media contact:
Jack Hoey, 617-743-4760

BOSTON — Verizon customers in three additional Massachusetts communities now can
experience breathtaking high-speed Internet access as the company begins to offer its
Verizon FiOS~~(FYE’-ose) Internet Service to homes here.

Verizon is rolling out the industry’s premier consumer broadband services to customers in
Lexington, Natick and Winchester. The company is offering three tiers of service with
downstream (download) speeds of up to 5, 15 and 30 Mbps (megabits per second).*
Verizon is already delivering FiOS services over its new fiber-to-the-premises (FTTP)
networks in half the states where it offers landline communications service. In
Massachusetts, FiOS also is available in Andover, Bedford, Belmont, Burlington, Holliston,
Hopkinton, Lynnfield, North Reading, Reading, Topsfield and West Newbury. Customers
who want to determine whether they can order FiOS can call 888-GET FIOS (888-438-3467)
or visit Verizon’s FiOS Web site at www.verizon.net/fios.

FTTP technology utilizes fiber-optic connections — instead of copper wire — directly into
homes to enable a broad array of voice, data and video applications. In addition to its
current FiOS Internet Service, Verizon plans to launch FiOS TV in 2005 to compete directly
with cable TV providers. FiOS TV will be available in markets where Verizon has negotiated
cable franchise agreements with local authorities.

“FiOS is setting the new standard for consumer broadband services in America,” said. Bob
Ingalls, president of Verizon’s Retail Markets Group. “Our customers who already subscribe
to FiOS services are astounded at what they now can do with their online experience. Video
chats and conferencing, purchased digital movie downloads and interactive multi-player
games have become a part of their daily lives.”

Customer reaction to Verizon’s new fiber-based Internet access service has been very
positive, with broadband subscribers already more than doubling in the company’s inaugural
FiOS market of Keller, Texas, just outside Dallas/Fort Worth.

Ingalls added that Verizon is using the most advanced technology to deliver downstream
and upstream speeds that will give customers truly interactive, two-way broadband
capabilities.

“The Internet is an increasingly interactive place where quickly sending information is just
as important as quickly receiving it,” Ingalls said. “From uploading multi-megabyte e-mails



with photo attachments, to interacting with the office from home, FiOS gives customers. unprecedented speed, efficiency and productivity at very competitive prices.”
Each FiOS service is available either as part of a bundle of local and long-distance calling
services from Verizon, or as a stand-alone Internet access service.

There are three tiers of Verizon FiOS Internet Service for consumers:
• 5 Mbps downstream and 2 Mbps upstream. Suited for Internet surfing and
basic computer functions. $34.95 a month as part of a calling package, or $39.95
a month stand-alone.
• 15 Mbps downstream and 2 Mbps upstream. Appealing to families that have
multiple computers and various needs such as media downloads and the ability to
access or share large files. $44.95 a month as part of a calling package, or
$49.95 a month stand-alone.
• 30 Mbps downstream and 5 Mbps upstream. Designed for communications-
intensive power users with significant bandwidth needs, such as telecommuters
or work-at-home households and avid online garners. $179.95 a month as part of
a calling package, or $199.95 a month stand-alone.

“In addition to an outstanding array of high-speed access options, we will provide our
customers with a first-class installation experience, in which a Verizon technician visits the
home, sets up the connection and configures the service,” said Ingalls.
Each consumer data offer includes the suite of services currently available to Verizon Online
DSL customers at no additional charge, including: MSN Premium content; Verizon’s new
Broadband Beat entertainment portal optimized for high-speed access featuring news,
games, streaming video and more; up to nine e-mail accounts with 30 megabytes (MB) of
storage for the primary account and an additional 10 MB for each sub-account; address
book and calendar; 10 MB personal Web space and a Web site building tool; and access to
newsgroups.

* NOTE: Actual (throughput) speeds will vary.



Verizon Brings Blazing-Fast Computer Connections to
Customers in 8 Additional Massachusetts Communities
New Fiber-to-the-Premises Network Delivers FIOS Broadband Services, With Prices as

Low as $34.95

April 11, 2005

Media contact:

Jack Hoey, 617-743-4760

BOSTON —eight additional Massachusetts communities now can experience breathtaking high-
speed Internet access as the company begins to offer its Verizon FiOSSrn (FYE’-ose) Internet
Verizon customers in Service to homes here.

Verizon is rolling out the industry’s premier consumer broadband services to customers in
Andover, Bedford, Belmont, Burlington, Hopkinton, Lynnfield, North Reading and Topsfield. The
company is offering three tiers of service with downstream (download) speeds of up to 5, 15
and 30 Mbps (mega bits per second).*

Verizon is delivering FiOS services over its new fiber-to-the-premises (FTTP) network, which the
company is currently building in portions of Massachusetts and 13 other states. The company
also is offering FiOS in Holliston, Reading and West Newbury, and will announce other areas as
the service becomes available.

Customers who want to determine whether they can order FiOS can call 888-GET FIOS (888-
438-3467) or visit Verizon’s FiOS Web site at www.verizon.net/fios.

F~TPtechnology utilizes fiber-optic connections — instead of copper wire — directly into homes to
enable a broad array of voice, data and video applications. In addition to its current FIOS
Internet Service, Verizon plans to launch FiOS TV in 2005 to compete directly with cable-TV
providers. FiOS TV will be available in markets where Verizon has negotiated cable franchise
agreements with local authorities.

“FiOS is setting the new standard for consumer broadband services in America,” said Bob
Ingalls, president of Verizon’s Retail Markets Group. “Our customers who already subscribe to
FiOS services are astounded at what they now can do with their online experience. Video chats
and conferencing, purchased digital movie downloads and interactive multi-player games have
become a part of their daily lives.”

Customer reaction to Verizon’s new fiber-based Internet access service has been very positive,
with broadband subscribers already more than doubling in the company’s inaugural FiOS market
of Keller, Texas, just outside Dallas/Fort Worth.

Ingalls added that Verizon is using the most advanced technology to deliver downstream and
upstream speeds that will give customers truly interactive, two-way broadband capabilities.

“The Internet is an increasingly interactive place where quickly sending information is just as
important as quickly receiving it,” Ingalls said. “From uploading multi-megabyte e-mails with



photo attachments, to interacting with the office from home, FiOS gives customers
unprecedented speed, efficiency and productivity at very competitive prices.”

Each FiOS service is available either as part of a bundle of local and long-distance calling

services from Verizon, or as a stand-alone Internet access service.

There are three tiers of Verizon FiOS Internet Service for consumers:

• 5 Mbps downstream and 2 Mbps upstream. Suited for Internet surfing and basic
computer functions. $34.95 a month as part of a calling package, or $39.95 a month
stand-alone.

• 15 Mbps downstream and 2 Mbps upstream. Appealing to families that have multiple
computers and various needs such as media downloads and the ability to access or share
large files. $44.95 a month as part of a calling package, or $49.95 a month stand-alone.

• 30 Mbps downstream and 5 Mbps upstream. Designed for communications-intensive
power users with significant bandwidth needs, such as telecommuters or work-at-home
households and avid online garners. $179.95 a month as part of a calling package, or
$199.95 a month stand-alone.

“In addition to an outstanding array of high-speed access options, we will provide our customers
with a first-class installation experience, in which a Verizon technician visits the home, sets up
the connection and configures the service,” said Ingalls.

Each consumer data offer includes the suite of services currently available to Verizon Online DSL
customers at no additional charge, including: MSN Premium content; Verizon’s new Broadband
Beat entertainment portal optimized for high-speed access featuring news, games, streaming
video and more; up to nine e-mail accounts with 30 megabytes (MB) of storage for the primary
account and an additional 10 MB for each sub-account; address book and calendar; 10 MB
personal Web space and a Web site building tool; and access to newsgroups.

* NOTE: Actual (throughput) speeds will vary.

With more than $71 billion in annual revenues, Verizon Communications Inc. (NYSE:VZ) is one
of the world’s leading providers of communications services. Verizon has a diverse work force of
more than 210,000 in four business units: Domestic Telecom serves customers based in 29
states with wireline telecommunications services, including broadband and other services.
Verizon Wireless owns and operates the nation’s most reliable wireless network, serving 43.8
million voice and data customers across the United States. Information Services operates
directory publishing businesses and provides electronic commerce services. International
includes wireline and wireless operations and investments, primarily in the Americas and
Europe. For more information, visit www.verizon.com.



Verizon Brings Fiber to Consumers and Small Businesses in 11
Additional Massachusetts Communities

Industry-Leading Verizon Fiber-to-the-Premises Network Means Blazing-Fast Data,
Crystal Clear Voice and Video Capability.. Company’s Transformational Technology to
Benefit Residential and Business Customers, Boost Economic Development.

April 4, 2005

Media contact:

Jack Hoey, 617-743-4760

BOSTON — Verizon is bringing to 11 additional communities in Massachusetts one of the most

significant advancements in telecommunications technology in the past 100 years.

The company today announced it is rolling out a fiber-optic network — known as fiber to the
premises, or F1TP -- to many customers in the communities of Georgetown, Hamilton, Littleton,
Marlborough, Middleboro, Needham, Stoneham, Tewksbury, Tyngsborough, Wakefield and
Wenham.

The all-fiber network will deliver faster data speeds and crystal clear voice, and also has the
capability to offer a full suite of video services, a competitive choice to existing cable television
providers. The company will seek a franchise agreement before offering cable TV service in a
selected community.

Today’s announcement brings to 39 the number of communities in eastern Massachusetts
identified by the company for deployment of its all-fiber network. The others are Andover,
Bedford, Belmont, Boxford, Burlington, Canton, Dedham, Holliston, Hopkinton, Lakeville,
Lexington, Lincoln, Lynn, Lynnfield, North Reading, Nahant, Natick, Newton, Reading, Sherborn,
Swampscott, Topsfield, Wellesley, Westborough, West Newbury, Westwood, Winchester and
Woburn.

FTTP uses hair-thin strands of fiber and optical electronics to directly link homes and businesses
to Verizon’s network. The state-of-the-art network upgrade will unleash a range of advanced
communication services.

“We are building the communications network of the future to provide customers unmatched
network reliability, incredible speed and exciting new options for voice, data and video
connections,” said Donna Cupelo, Verizon region president for Massachusetts and Rhode Island.
“Our F1TP project will help stimulate economic development and enhance these communities as
great places to live and do business.”

Although the use of fiber optics is common for long-distance and inter-city communications
throughout the telecommunications industry, Verizon is one of the first major telecom
companies to begin using it to directly connect homes and businesses to the network on a
widespread scale.

Verizon has announced it is deploying its FTTP network in 14 states: California, Delaware,
Florida, Indiana, Maryland, Massachusetts, New Jersey, New Hampshire, New York, Oregon,



Pennsylvania, Rhode Island, Texas and Virginia. To help build the network across the country,
Verizon will hire between 3,000 and 5,000 new employees by the end of this year, including
hundreds in Massachusetts.

Fiber offers tremendous advantages to network operators, in addition to new and superior
services for customers. For example, fiber offers reliable service in stretches of wet weather that
can affect copper-based networks and coaxial cable systems.

“Verizon’s fully fiber-optic network is technically superior to other communication platforms
because it offers faster data speeds than those currently available, as well as voice and video
capability,” said Cheryl Mongell, Verizon market area president for New England. “Our fiber
engineering creates a network that requires less day-to-day maintenance and allows for
proactive and even faster repairs.”

Customer reaction to Verizon’s new fiber-based Internet access service, called FiOS (FYE’-ose),
has been very positive, with broadband subscribers more than doubling in the company’s
inaugural FIOS market of Keller, Texas, just outside Dallas/Fort Worth. Verizon will notify
customers when FiOS is available locally.

“FiOS has been an extraordinary hit with our first customers. People are literally lining up to get
what they know is a fantastic and even more reliable service at an excellent price,” said Mongell.
“The need for speed and ability to take advantage of bandwidth-intensive applications remain a
top priority for all computer users.”

There are three tiers of Verizon FiOS Internet Service for consumers, with downstream
(download) speeds of up to 5, 15 and 30 Mbps (megabits per second).*

• Up to 5 Mbps (megabits per second) downstream and 2 Mbps upstream. Suited for
Internet surfing and basic computer functions. $34.95 a month as part of a calling
package, or $39.95 a month stand-alone.

• Up to 15 Mbps downstream and 2 Mbps upstream. Appealing to families that have
multiple computers and various needs such as media downloads and the ability to access
or share large files. $44.95 a month as part of a calling package, or $49.95 a month
stand-alone.

• Up to 30 Mbps downstream and 5 Mbps upstream. Designed for communications-
intensive power users with significant bandwidth needs, such as telecommuters or work-
at-home households and avid online garners. $179.95 a month as part of a calling
package, or $199.95 a month stand-alone.

The FTTP initiative represents a natural extension of the more than 10 million miles of fiber-optic
cable Verizon already has in place and extends the high capacity, speed and quality of fiber
directly to the customer’s doorstep. With FTTP technology, Verizon can easily add more capacity,
higher speeds or future video services.

Verizon’s digital subscriber line (DSL) service will remain the company’s most widely available
form of high-speed Internet access for the foreseeable future while the company ramps up F1TP
deployment. The company offers DSL on a widespread basis in Massachusetts.

Verizon Communications Inc.



With more than $71 billion in annual revenues, Verizon Communications Inc. (NYSE:VZ) is one
of the world’s leading providers of communications services. Verizon has a diverse work force of
more than 210,000 in four business units: Domestic Telecom serves customers based in 29
states with wireline telecommunications services, including broadband and other services.
Verizon Wireless owns and operates the nation’s most reliable wireless network, serving 43.8
million voice and data customers across the United States. Information Services operates
directory publishing businesses and provides electronic commerce services. International
includes wireline and wireless operations and investments, primarily in the Americas and
Europe. For more information, visit www.verizon.com.

* NOTE: Actual (throughput) speeds will vary.



• YerizOn retraining workers
tO help usherin the future

• Firm pushesto get
techniciansready
to install fiber optics

ByPeterJ. Howe
• GLOBESTAFF

MARLBOROUGH — JoeLynch’s
job isaboutto getalot moreinterest-
ing.

1b thecasualObserver,it maylook
like Lynch,who hasbeenworkingfor
•Verizon CommunicationsInc. asa
ervicetechniciansince1998,will
till bedoingthe samebasicjob: in-

• stallingagraybox on thesideof cus-
tomers’homesandconnectinga line

• outtothepoleon thestreet.
Today, that line hrin~ in tele-

• Typical maximum capacity

400,000
megabitsofdataper
secondare carried On
fiber-optic cable

850
megabitsof data per

~ seconda~ecarried on
coaxial cable -

ç~110\ / megabitsof data per
)~ secondarecarried on

~ twisted-copperpair
~‘ cable

mess
~BOSTON GLOBE SATURDAY, MARCH 26, 2005

Tiny250-micronfiber setin fusionsplicer.Ver~zon’snew servicewill beableto bring multiplephone
numbers,high-speedNetservice,and hundredsofTVchannelsintohomesonstrandoffiber-optic cable.
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~ ~ -••~~ coaXlalcable~.,
l~k~Lynch, whohasbeenworking for
V~rizonCommunicationsInc as a
servicetechnictansince19~8,will~

-• -~stilIbe dOing the samebasicjob: i~ •~ , — -• - • - it d~t~i1.
stallinga graybox onthe-sideofeus twisted-copperpair
torner~’homesatid conn~cting~aline • • cable •

outtothepoleonthestreet
- • Today, that line brings in tele- - • •

phoneservice,andmaybeInternetac With theaddttionof Lynn,
cessatspeedsof 1 or 2 megabitsper ~mpscott,andNahant,Verizon

• • •second.-~ • - • - -

- flux tbenewlineandbox Lynch
ha~beenlearningto insta1l~thisweek

- •. will do infmitëb’ more-: four phone
nuinb~rs..~iOni~gabitspfInternetac-

• • c~ss~roughly600 timesfasterthan a
• dial-upmodem.And hundredsof

channelsof television,rncludinga
- ‘ • dozenornioremhi h4~fini~tion,that

~
alternativetocableorsatelliteTV

.êJlthatservice— calledFiOS —

comeinto thehome througha
àuigles~crandof fiber optic cable
scarcelybiggerthánahumanhair

‘I wascompletelyblown away
when I sawwhatthiscould do,” said

• L~nCh,whoworksoutofthe Milford • -
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28 GreaterBoston cities and
towns,mostlysuburbslike Lexing-
ton, Natick, andWellesleywhere
above-groundutilities — andafflu-
entbroadband-cravinghomeown-
ers— offersthebestbusinesspros-
pects.Lastweekthecompanysaid
it wasextendingFiOS serviceto
Lynn,~Tthant,and Swarnpscott.

Within the lastmonth, the
companyhasbegunsigningup
customersin threecommunities:
Houliston,Reading,andWest
NewburyFornow,FiOS offerson-
lyprentiumbroadband,suchas15
megabitspersecondaccessfor
$4~5amonth, whenbundledwith
phoneservice.As Verizon wins
municipal cablefranchises,it
hopesto roll outTVserviceby fall.

Visibly, oneof the few differ-
encesbetweenFiOS andconven-
tionalphoneserviceis the sizeof
thegrayboxthatgoeson theside
ofahouse.

Theroughly11 by 17-inch“op-
tical networkterminal”converts
the—incomingfiber line into four
telephopelines,abroadbanddata
connection,andavideoplug.Sub-
scribersalsoneedto havetwo oth-
er, smallerboxesinstalledin their
home,an electricconverter,and

an 8-hourbatterybackupfor
phbneserviceif powerfails. For
homeownerswho balk at having
thebigterininalputon thesideof
thehouse,Robinsonsaid,Verizon
will agreeto put it inside— but
that meanssomeonehasto be
hometolet arepairtechnicianin.

DaveReardon,businessagent
for Local2222oftheInternational
Brotherhoodof Electrical Work-
ers,whichrepresentshundredsof
technicianslearningFiOS, said
unionleadersareworking outdis-
agreementswith Verizon over is-
sueslike howpeoplecanqualify
forjobsattheProvidenceadminis-
trationèenter.SomeIBEW leaders
aroundthe countryworry Rear-
don said,that FiOS couldhelp Ve
rizoncuttechnicianranksbecause
theopticalfiber ismuchlessprone
thancopperwire to failuresfrom
rainormeltingsnow.

Butoverall,lo~almemberswel
comethe technologyandhave
liked thetraining. “Most people
understand,”Reardonsaid, “thai
this is thetechnologyof the lu
tore?’

PeterJ. Howe can bereacheda~
1zowe~globe.com.

rurfteamleaderRoyDaleydisassemblesanopticalnetworkterminalat theVerizon trainingcenteriii Marlborough.

~rizon technicians
[undergo retraining

thecentury-oldrule to “check for
dial tone:’ thenew ruleis, “check
for light?’

In theworld of copperwire
phoneservice,themostcommon
problemsfor techniciansare
phonelines gnawedby squirrels
orsnappedby falling treelimbs.

Both of thosewill continueto
be headachesin deployingFiOS.
But,whenaskedwhat’sturnedout
to bethe biggestreal-worldcom-
plication deployingFiOS,Verizon
trainingsupervisorDavid Robin-
sonthoughtfor a momentand

•thensaid,‘Windows98.”
That is, Verizontechnicians

havefoundthat a leadingglitch
forservingFIOScustomersiscom-
putersthatdon’t run asufficiently
up-to-dateMicrosoftoperating

system for the powerful optical
connectionsandassociatedgean

As part.qfa $6 billion plan to
roll outFiOS nationally,Verizon
hasconuirrnedit is deployingit in

VERIZON
ntinuedfromPageEl

As thenation’sbiggestphone
impanypressesaheadwith the
oatradicaltransformationin the
storyof the Bell Systemnet-
~rk,manyVerizonworkershave
enundergoinga major retrain-
g effort over thelastseven
)flths. By year-end,Verizonex-
~tsabout1,320, or 30 percent,
its NewEnglandoutdoortech-
ianswill havegonethrough80-
ir classesto learnfiberinstalla-
a.Verizon teachesFiOS at a
riboroughtrainingfacility that
ludese\’erythingfrompole-
ribinggymroomsandpay-
)ne installationtraining to
~puterlabs. -

n eadof learninghow to
copperwirestogether,

Wnicians haveto learn
to usea $10,000machineto

fiber optic linestoanaccura-
1/250thofaninch.Insteadof



Verizon Brings Fiber to Consumers and Small Businesses in
• Lynn, Nahant and Swampscott, Mass.

Industry-Leading Verizon Fiber-to-the-Premises Network Means Blazing-Fast Data,
Crystal Clear Voice and Video Capability
Company’s Transformational Technology to Benefit Residential and Business
Customers, Boost Economic Development

March 24, 2005

Media contacts:
Patricia Harty, 781-224-2005
JackHoey, 617-743-4760

BOSTON — Verizon is bringing to the city of Lynn and the towns of Nahantand Swampscott one
of the mostsignificantadvancementsin telecommunications technology in the past 100 years.

The companytodayannouncedit is rolling out a fiber-optic network— known asfiber to the
premises,or F1TP -- that will deliver fasterdataspeedsandcrystal clearvoice to residenceand
businesscustomers.This transformationalupgradeto Verizon’snetworkalso hasthe capability
to offer a full suiteof videoservices,a competitivechoiceto existing cabletelevision providers.
The companywill seeka franchiseagreementbeforeoffering cableTV servicein a selected
community.

Today’sannouncementbrings to 28 the numberof communitiesin easternMassachusetts
identified by thecompanyfor deploymentof its all-fiber network.TheothersareAndover,
Bedford, Belmont,Boxford, Burlington, Canton,Dedham,Holliston, Hopkinton,Lakeville,
Lexington, Lincoln, Lynnfield, North Reading,Natick, Newton,Reading,Sherborn,Topsfield,
Wellesley,Westborough,WestNewbury, Westwood,Winchesterand Woburn.

“We’re pleasedand excitedthat Verizon haschosenthe city of Lynn for its all-fiber network,”
said Lynn Mayor EdwardClancy. “In thefuture, residentsand businessesin ourcity can look
forward to ultra-fast Internetconnections.”

F1TP useshair-thin strandsof fiber and optical electronicsto directly link homesand businesses
to Verizon’s network.Thestate-of-the-artnetworkupgradewill unleasha rangeof advanced
communicationservices.

“We arebuilding thecommunicationsnetworkof thefuture to providecustomersunmatched
network reliability, incrediblespeedand exciting newoptionsfor voice,dataand video
connections,”said DonnaCupelo,Verizon regionpresidentfor Massachusettsand RhodeIsland.
“Our FTIP project will help stimulateeconomicdevelopmentandenhancethesecommunitiesas
greatplacesto live and do business.”

Although the useof fiber opticsis commonfor long-distanceand inter-citycommunications
throughoutthetelecommunicationsindustry, Verizon is one of thefirst majortelecom
companiesto begin using it to directly connecthomesand businessesto the networkon a
widespreadscale.



Verizon hasannouncedit is deploying its FTTP networkin 14 states:California, Delaware,
• Florida, Indiana,Maryland,Massachusetts,New Jersey,New Hampshire,New York, Oregon,

Pennsylvania,RhodeIsland,Texasand Virginia. To helpbuild the network acrossthe country,
Verizon will hire between3,000and 5,000 newemployeesby theend of this year, including
hundredsin Massachusetts.

Fiber offers tremendousadvantagesto networkoperators,in addition to newand superior
servicesfor customers.For example,fiber offers reliableservicein stretchesof wet weatherthat
canaffect copper-basednetworksand coaxial cablesystems.

“Verizon’s fully fiber-optic network is technicallysuperiorto othercommunicationplatforms
becauseit offers fasterdataspeedsthanthosecurrentlyavailable,aswell asvoiceand video
capability,” said Cheryl Mongell, Verizon marketareapresidentfor New England.“Our fiber
engineeringcreatesa network that requireslessday-to-daymaintenanceand allows for
proactiveand evenfasterrepairs.”

Customerreactionto Verizon’s new fiber-basedInternetaccessservice,called FiOS (FYE’-ose),
hasbeenvery positive, with broadbandsubscribersmore thandoubling in thecompany’s
inauguralFiOS marketof Keller, Texas,just outsideDallas/FortWorth. Verizon will notify
customerswhenFiOS is availablelocally.

“FiOS hasbeenan extraordinaryhit with our first customers.Peopleare literally lining up to get
what theyknow is a fantasticand evenmore reliableserviceat an excellentprice,” said Mongell.
“The needfor speedandability to takeadvantageof bandwidth-intensiveapplicationsremaina
top priority for all computerusers.”

Therearethreetiersof Verizon FiOS InternetServicefor consumers,with downstream
(download)speedsof up to 5, 15 and 30 Mbps (megabitspersecond).*

• Up to 5 Mbps (megabitspersecond)downstreamand 2 Mbps upstream.Suitedfor
Internetsurfing and basiccomputerfunctions.$34.95a monthaspartof a calling
package,or $39.95a monthstand-alone.

• Up to 15 Mbps downstreamand 2 Mbps upstream.Appealingto families that have
multiple computersand variousneedssuchasmediadownloadsand the ability to access
or sharelargefiles. $44.95a monthaspartof a calling package,or $49.95a month
stand-alone.

• Up to 30 Mbps downstreamand 5 Mbps upstream.Designedfor communications-
intensivepoweruserswith significantbandwidthneeds,suchastelecommutersor work-
at-homehouseholdsand avid online gamers.$179.95a monthaspartof a calling
package, or $199.95 a monthstand-alone.

The FTTP initiative representsa naturalextensionof the morethan10 million miles of fiber-optic
cableVerizonalreadyhasin placeand extendsthe high capacity,speedand quality of fiber
directly to the customer’sdoorstep.With FTTP technology,Verizon caneasilyadd morecapacity,
higherspeedsor futurevideoservices.

Verizon’s digital subscriberline (DSL) servicewill remain thecompany’smostwidely available
form of high-speedInternetaccessfor the foreseeablefuturewhile the companyrampsup F1TP
deployment.The companyoffers DSL on a widespreadbasisin Massachusetts.



Verizon Brings Blazing-Fast Computer Connections to
• Customers in Holliston and Reading

New Fiber-to-the-Premises Network Delivers F1OS Broadband Services, With Prices as

Low as $34.95

March 10, 2005

Media contact:

Jack Hoey, 617-743-4760

BOSTON — Verizon customersin Holliston and Readingnow canexperiencebreathtakinghigh-
speedInternetaccessasthe companybeginsto offer its Verizon FiOS’tm (FYE’-ose) suiteof
servicesto homeshere.

Verizon is rolling outthe industry’s premierconsumerbroadbandservicesto mostof its
customersin this community,aswell asat least25 othercommunitiesin eastern
Massachusetts.Thecompanyis offering threeclassesof servicewith downstream(download)
speedsof up to 5, 15 and 30 Mbps (megabitspersecond).*

Verizon is delivering FiOS servicesover its newfiber-to-the-premises(F1TP) network, which the
companyis currently building in portionsof Massachusettsand 13 otherstates.Thecompany
will announceFiOS Internetservicein otherareasas it becomesavailable.

FTTP technologyutilizes fiber-opticconnections— insteadof copperwire — directly into homes
and businessesto enablea broadarrayof voice,dataand video applications.In addition to its
currentFiOS Internetaccessservice,Verizon plansto launch FiOS TV in 2005to compete
directly with cableTV providers.FiOS TV will beavailable in marketswhereVerizon has
negotiatedcablefranchiseagreementswith local authorities.

“FiOS is setting the newstandardfor consumerbroadbandservicesin America,” said. Bob
Ingalls, presidentof Verizon’s Retail MarketsGroup.“Our customerswho alreadysubscribeto
FiOS servicesareastoundedat what they now can do with theironline experience.Video chats
and conferencing,purchaseddigital movie downloadsand interactivemulti-playergameshave
becomea partof theirdaily lives.”

Customerreactionto Verizon’s newfiber-basedInternetaccessservicehasbeenvery positive,
with broadbandsubscribersalreadymore thandoubling in the company’sinauguralFiOS market
of Keller, Texas,just outsideDallas/FortWorth.

Ingallsaddedthat Verizon is using the mostadvancedtechnologyto deliverdownstreamand
upstreamspeedsthat will give customerstruly interactive,two-waybroadbandcapabilities.

“The Internet is an increasinglyinteractiveplacewherequickly sendinginformation is just as
importantasquickly receiving it,” Ingallssaid. “From uploadingmulti-megabytee-mailswith
photoattachments,to interactingwith the office from home,FiOS gives customers
unprecedentedspeed,efficiencyand productivityat very competitiveprices.”



EachFiOS serviceis availableeitheraspart of a bundleof local and long-distancecalling

servicesfrom Verizonor asa stand-aloneInternetaccessservice.

Therearethreetiersof Verizon FiOS Internetservicefor consumers:

• 5 Mbps downstreamand 2 Mbps upstream.Suitedfor Internetsurfing and basic
computerfunctions.$34.95a monthaspartof a calling package,or $39.95a month
stand-alone.

• 15 Mbps downstreamand 2 Mbps upstream.Appealingto familiesthat havemultiple
computersand variousneedssuchasmedia downloadsand the ability to accessor share
largefiles. $44.95a monthaspart of a calling package,or $49.95a monthstand-alone.

• 30 Mbps downstreamand5 Mbps upstream.Designedfor communications-intensive
poweruserswith significantbandwidthneeds,suchastelecommutersor work-at-home
householdsand avid online gamers.$179.95a month aspartof a calling package,or
$199.95a monthstand-alone.

“In addition to anoutstandingarrayof high-speedaccessoptions,we will provideourcustomers
with a first-class installationexperience,in which a Verizon technicianvisits the home,setsup
the connectionand configurestheservice,”said Ingalls.

Eachconsumerdataoffer includesthesuiteof servicescurrentlyavailableto Verizon Online DSL
customersat no additional charge,including: MSN Premiumcontent;Verizon’snew Broadband
Beatentertainmentportal optimized for high-speedaccessfeaturingnews,games,streaming
video and more; up to ninee-mail accountswith 30 megabytes(MB) of storagefor the primary
accountand an additional 10 MB for eachsub-account;addressbook and calendar;10 MB
personalWebspaceanda Website building tool; andaccessto newsgroups.

FiOS servicesnow areavailableto manyVerizon customersin the508 areacodewhosephone
numbershavethe prefixes429 and 893, and to customersin the 781 areacodewith the
prefixes282, 509, 649, 670, 673, 677, 758, 764, 765, 942, and 944. Customerswho want to
determinewhethertheycan orderFiOS Internetservicecan call 888-GETFIOS (888-438-3467)
orvisit Verizon’s FiOS Web siteat www.verizon.net/fios



Verizon’s New High-Fiber ‘Diet’ for Canton, Dedham, WeHesley
• and Westwood: Blazing-Fast Data, Crystal Clear Voice and Video

Capability

Verizon to Build Its Industry-Leading Fiber-to-the-Premises Network in Four More
Massachusetts Towns; Company’s Transformational Technology to Benefit Residential
and Business Customers, Boost Economic Development

February 8, 2005

Media contacts:
Canton,Dedham,Westwood:RichardColon, 781-849-2046
Wellesley: Mary Rafferty,617-743-5440
Northeast:JackHoey, 617-743-4760

BOSTON — Verizon will soon bring to Canton,Dedham,Wellesleyand Westwoodone of the
mostsignificantadvancementsin telecommunicationstechnologyin the past100 years.

The companytodayannouncedplansto build a fiber-opticnetwork that will deliver fasterdata
speeds,crystal clearvoice -- and also hasthe capabilityto offer a full suiteof videoservices—

to residenceand businesscustomers.The companywill seeka franchiseagreementfrom the
local authority before offering cableservicein a selectedcommunity.

“This is a once-in-a-lifetimetransformationof thecommunicationsnetworkservingthese
communities,”said DonnaCupelo,Verizon region presidentfor Massachusettsand RhodeIsland.

Known asfiber-to-the-premises,or FTTP, thefiber-optic network useshair-thin strandsof fiber
andoptical electronicsto directly link homesand businessesto Verizon’snetwork. Thenew
network replacesthe traditional copper-wireconnectionsand will unleasha rangeof advanced
communicationservices.

“We arebuilding the communicationsnetwork of thefutureto providecustomersunmatched
network reliability, incrediblespeedand exciting newoptionsfor voice, dataandvideo
connections,”said Cupelo. “Our FTTP projectwill helpstimulateeconomicdevelopmentand
enhancethesecommunitiesasgreatplacesto live and do business.”

Although theuseof fiber optics is commonfor long-distanceand inter-city communications
throughoutthetelecommunicationsindustry, Verizon is oneof the first majortelecom
companiesto begin using it to directly connecthomesand businessesto the network on a
widespreadscale.

Verizon is building its FTTP networkin partsof 12 states:California, Delaware,Florida, Indiana,
Maryland,Massachusetts,New Hampshire,New York, Pennsylvania,RhodeIsland,Texasand
Virginia.

Canton,Dedham,WellesleyandWestwoodbring to 24 the numberof easternMassachusetts
communitiesthe companyhasannouncedfor deploymentof its FTTP network.Theothers
identified to dateareAndover, Bedford,Belmont, Boxford, Burlington, Holliston, Hopkinton,



Lexington, Lincoln, Lynnfield, North Reading,Natick, Newton, Reading,Sherborn,Topsfield,
Westborough,West Newbury,Winchesterand Woburn.

To help build the networkacrossthe country,Verizon will hire between3,000 and 5,000 new
employeesby the end of this year, including hundredsin Massachusetts.Thecostto Verizon of
building the network in Canton,Dedhamand Westwoodwas not disclosed.

Fiber offerstremendousadvantagesto networkoperatorsin addition to new and superior
servicesfor customers.For example,fiber offersreliableservicein stretchesof wetweatherthat
can affect copper-basednetworks.

“Verizon’s fully fiber-optic network is technicallysuperiorto othercommunicationplatforms
becauseit offersfasterdataspeedsthancurrently availableaswell asvoiceand video
capability,” said Cheryl Mongell, Verizon marketareapresidentfor New England.“Our fiber
engineeringcreatesa network that requireslessday-to-daymaintenanceand allows for faster
repairs.”

Customerreactionto Verizon’s new fiber-basedInternetaccessservice,called FiOS (FYE’-ose),
hasbeenvery positive,with broadbandsubscribersmorethandoubling in the company’s
inauguralFiOS marketof Keller, Texas,just outsideDallas/FortWorth. Verizonwill notify
customerswhen FiOS is availablelocally.

“FiOS hasbeenan extraordinaryhit with our first customers.Peopleareliterally lining up to get
what theyknow is a fantasticserviceat an excellentprice,” said Mongell. “The needfor speed
and ability to takeadvantageof bandwidth-intensiveapplicationsremain a top priority for all
computerusers.”

Therearethreetiersof Verizon FiOS InternetServicefor consumers,with downstream
(download)speedsof up to 5, 15 and 30 Mbps (megabitspersecond).*

• 5 Mbps (megabitsper second)downstreamand 2 Mbps upstream.Suitedfor Internet
surfingand basiccomputerfunctions.$34.95a monthaspartof a calling package,or
$39.95a monthstand-alone.

• 15 Mbps downstreamand 2 Mbps upstream.Appealingto familiesthat have multiple
computersand variousneedssuchas mediadownloadsand theability to accessor share
largefiles. $44.95a monthaspartof a calling package,or$49.95a month stand-alone.

• 30 Mbps downstreamand 5 Mbps upstream.Designedfor communications-intensive
poweruserswith significant bandwidthneeds,such astelecommutersor work-at-home
householdsand avid online gamers.$179.95a monthaspartof a calling package,or
$199.95a monthstand-alone.

The FTTP initiative representsa naturalextensionof the more than10 million miles of fiber-optic
cableVerizonalreadyhas in placeand extendsthe high capacity,speedand quality of fiber
directly to the customer’sdoorstep.When customerswant more capacity,higherspeedsor
future videoservices,Verizon will be able to provide them instantlythroughthe useof F1TP
technology.

Verizon’s digital subscriberline (DSL) servicewill remainthecompany’smostwidely available
form of high-speedInternetaccessfor theforeseeablefuture while thecompanyrampsup F1TP
deployment.Thecompanyoffers DSL on a widespreadbasisthroughoutMassachusetts.



*NQTE: Actual (throughput) speeds will vary.



Verizon Brings Blazing-Fast Computer Connections to West
• Newbury Customers

New Fiber-to-the-PremIses Network Delivers FiOS Broadband Services, With Prices as

Low as $34~,95

February 3, 2005

Media contacts:
PatriciaHarty, 781-224-2005
JackHoey, 617-743-4760

WEST NEWBURY, Mass.. - Verizon customersin West Newburynow can experience
breathtakinghigh-speedInternetaccessasthecompanybeginsto offer its Verizon FiOS (FYE’-
ose)Internetserviceto homeshere.

Verizon is rolling out the industry’spremierconsumerbroadbandservicesto mostof its
customersin thiscommunity.Thecompanyis offering threeclassesof servicewith downstream
(download)speedsof up to 5, 15 and 30 Mbps (megabitspersecond).*

Verizon is delivering FiOS servicesover its newfiber-to-the-premises(F1TP) network, which the
companyis currentlybuilding in portionsof Massachusettsand 11 otherstates.The company
will announceFiOS servicedeploymentin otherareasasit becomesavailable.

FTTP technologyutilizesfiber-optic connections- insteadof copperwire - directly into homes
and businessesto enablea broadarrayof voice,dataand videoapplications.In addition to its
currentFiOS Internetaccessservice,Verizon plansto launchFiOS TV in 2005to compete
directlywith cableTV providers.FiOS TV will beavailablein marketswhereVerizon has
negotiatedcablefranchiseagreementswith local authorities.

“FiOS is setting the newstandardfor consumerbroadbandservicesin America,” said Bob
Ingalls, presidentof Verizon’s Retail Marketsgroup.“Our customerswho alreadysubscribeto
FiOS servicesareastoundedat what theynow can do with theironline experience.Video chats
and conferencing,purchaseddigital movie downloadsand interactivemulti-playergameshave
becomea partof theirdaily lives.”

Customerreactionto Verizon’s new fiber-basedInternetaccessservicehasbeenvery positive,
with broadbandsubscribersalreadymorethandoubling in the company’sinaugural FiOS market
of Keller, Texas,just outsideDallas/FortWorth.

Ingallsaddedthat Verizon is using the mostadvancedtechnologyto deliverdownstreamand
upstreamspeedsthat will give customerstruly interactive,two-waybroadbandcapabilities.

“The Internetis an increasinglyinteractiveplacewherequickly sendinginformation is just as
importantasquickly receivingit,” Ingallssaid. “From uploadingmulti-megabytee-mailswith
photo attachments,to interactingwith the office from home,FiOS gives customers
unprecedentedspeed,efficiencyand productivityat verycompetitiveprices.”



EachFiOS serviceis availableeitheraspartof a bundleof local and long-distancecalling

servicesfrom Verizon or asa stand-aloneInternetaccessservice.

Therearethreetiers of Verizon FiOS Internetservicefor consumers:

• 5 Mbps downstreamand 2 Mbps upstream.Suitedfor Internetsurfing and basic
computerfunctions.$34.95a monthaspartof a calling package,or $39.95a month
stand-alone.

• 15 Mbpsdownstreamand 2 Mbps upstream.Appealingto familiesthat havemultiple
computersandvariousneedssuchasmediadownloadsand theability to accessor share
largefiles. $44.95a monthaspart of a calling package,or $49.95a month stand-alone.

• 30 Mbps downstreamand 5 Mbps upstream.Designedfor communications-intensive
poweruserswith significantbandwidthneeds,suchastelecommutersor work-at-home
householdsand avid online gamers.$199.95a month.

“In addition to anoutstandingarrayof high-speedaccessoptions,we will provideourcustomers
with a first-classinstallationexperience,in which a Verizon technicianvisits the home,setsup
theconnectionand configuresthe service,” said Ingalls.

Eachconsumerdataoffer includesthesuiteof servicescurrently availableto Verizon Online DSL
customersat no additionalcharge,including: MSN Premiumcontent;Verizon’s newBroadband
Beatentertainmentportal optimizedfor high-speedaccessfeaturingnews,games,streaming
video and more; up to ninee-mailaccountswith 30 megabytes(MB) of storagefor the primary
accountand an additional 10 MB for eachsub-account;addressbookand calendar;10MB
personalWebspaceanda Web sitebuilding tool; and accessto newsgroups.

FiOS servicesnow areavailableto manyVerizon customersin the 978 areacodewhosephone
numbershavethe prefix 363. Customerswho want to determinewhetherthey canorder FiOS
Internetservice can call 888-GET FIOS (888-438-3467)orvisit Verizon’s FiOS Websiteat
www.verizon.net/fios.

*NQTE: Actual (throughput) speeds will vary.



Verizon’s New High-Fiber ‘Diet’ for 19 Eastern Massachusetts
Communities: Blazing-Fast Data, Crystal Clear Voice and Video
Capability

Verizon Building Its Industry-Leading Fiber-to-the-Premises Network; Company’s
Trans formational Technology to Benefit Residential and Business Customers, Boost
Economic Development

January 18, 2005

Media contact:

617-743-4760,JackHoey

BOSTON — Verizon is bringing to 19 communitiesin Middlesexand EssexCountiesoneof the

mostsignificantadvancementsin telecommunicationstechnologyin the past 100 years.
Thecompanytodayannouncedit is building a fiber-optic networkthat will deliver fasterdata
speeds,crystal clearvoice -- and also hasthe capabilityto offer a full suiteof video services--

to residenceand businesscustomersin Andover, Bedford,Belmont, Boxford, Burlington,
Holliston,Hopkinton, Lexington, Lincoln, Lynnfield, North Reading,Natick, Newton, Reading,
Sherborn,Topsfield, WestNewbury,Winchesterand Woburn.

Verizon’s all-fibersystemis capableof carryinga competitivechoiceto theexisting cable
televisionproviders.The companywill seeka franchiseagreementfrom thelocal authority
beforeoffering a cable-TV-typeservicein a selectedcommunity.

ReadingTown ManagerPeterI. HechenbleiknerwelcomedVerizon’s FTTP efforts.

“We’re excitedthat Verizon hasselectedReadingfor early implementationof its all-fiber
network,” he said. “This investmentwill improveexistingservicesandoffer additional services
to Readingbusinessesand residents.

“In thecurrentclimateof fast-pacedchanges,it is importantthat this communityhavethe
latestavailabletechnologyinfrastructuresothat westaycompetitivelystrong. We look forward
to working with Verizon to expandthe usesof this technologyto benefittheentiretown.”

DonnaCupelo,Verizon regionpresidentfor Massachusettsand RhodeIsland,said, “This is a
once-in-a-lifetimetransformationof the communicationsnetwork in thesecommunities.”

Known asfiber-to-the-premises,or FITP, thefiber-optic networkuseshair-thin strandsof fiber
and optical electronicsto directly link homesand businessesto Verizon’s network. The new
network replacesthe traditional copper-wireconnectionsand will unleasha rangeof advanced
communicationservices.

“We arebuilding thecommunicationsnetworkof thefuture to providecustomersunmatched
network reliability, incrediblespeedand exciting newoptionsfor voice,dataand video
connections,”said Cupelo. “Our FTTP projectwill helpstimulateeconomicdevelopmentand
enhanceour regionasa greatplaceto live and do business.”



Although the useof fiber optics is commonfor long-distanceand inter-city communications
throughoutthetelecommunicationsindustry, Verizon is oneof the first majortelecom
companiesto begin using it to directly connecthomesand businessesto the network on a
widespreadscale.

Verizon beganbuilding its FTTP network lastyearin partsof California, Delaware,Florida,
Maryland,Massachusetts,New York, Pennsylvania,Texasand Virginia. Thecompanytodayalso
announcedplansto constructits FlIP network in partsof RhodeIsland.To help build the
network acrossthe country,Verizon will hire between3,000 and 5,000new employeesby the
end of this year, including hundredsin Massachusetts.

Fiber offerstremendousadvantagesto networkoperators,in additionto newand superior
servicesfor customers.For example,fiber offers reliableservicein stretchesof wet weatherthat
canaffect copper-basednetworks.

“Verizon’s fully fiber-opticnetwork is technicallysuperiorto othercommunicationplatforms
becauseit offers fasterdataspeedsthanthosecurrently available,aswell asvoice and video
capability,” said Cheryl Mongell, Verizon marketareapresidentfor New England.“Our fiber
engineeringcreatesa networkthat requireslessday-to-daymaintenanceand allows faster
repairs.”

Customerreactionto Verizon’s newfiber-basedInternetaccessservicecalled FiOS (FYE’-ose)
hasbeenvery positive, with broadbandsubscribersmorethandoubling in thecompany’s
inaugural FiOS marketof Keller, Texas,just outsideDallas/FortWorth. Verizon will notify
customerswhen FiOS is availablelocally.

“FiOS hasbeenanextraordinaryhit with our first customers.Peopleare literally lining up to get
what theyknow is a fantasticserviceat an excellentprice,” said Mongell. “The needfor speed
and ability to takeadvantageof bandwidth-intensiveapplicationsremaina top priority for all
computerusers.”

Therearethreetiers of Verizon FiOS InternetServicefor consumers:

• 5 Mbps (megabitspersecond)downstreamand 2 Mbps upstream.Suitedfor Internet
surfing and basiccomputerfunctions.$34.95a monthaspartof a calling package,or
$39.95a monthstand-alone.

• 15 Mbps downstreamand 2 Mbps upstream.Appealingto families that havemultiple
computersandvariousneedssuchasmediadownloadsandtheability to accessor share
largefiles. $44.95 a monthas partof a calling package,or $49.95a monthstand-alone.

• 30 Mbps downstreamand 5 Mbps upstream.Designedfor communications-intensive
poweruserswith significantbandwidthneedssuchastelecommutersor work-at-home
householdsand avid online gamers.$199.95a month.

The FTTP initiative representsa naturalextensionof the morethan10 million miles of fiber-optic
cableVerizon alreadyhasin placeandextendsthe high capacity,speedandquality of fiber
directly to thecustomer’sdoorstep.When customerswantmorecapacity,higherspeedsor
future video services,Verizon will beableto provide theminstantly throughthe useof FTTP
technology.



Verizon’s digital subscriberline (DSL) servicewill remainthe company’smostwidely available
form of high-speedInternetaccessfor theforeseeablefuturewhile the companyrampsup FITP
deployment.The companyoffers DSL on a widespreadbasisin Massachusetts.

Verizon CommunicationsInc. (NYSE:VZ) is one of theworld’s leadingprovidersof
communicationsservices.With a diversework forceof approximately208,000,Verizon hasfour
businessunits: DomesticTelecomservescustomersbasedin 29 stateswith wireline
telecommunicationsservices,including broadband,nationwidelong-distanceand otherservices.
Verizon Wirelessownsand operatesthe nation’smost reliablewirelessnetwork, serving42.1
million voice and datacustomersacrosstheUnited States.Information Servicesoperates
directory publishing businessesand provideselectroniccommerceservices.International
includeswireline and wirelessoperationsand investments,primarily in theAmericasand
Europe.For more information,visit www.verizon.com


