the Town. The Town shall take reasonable steps to protect the proprietary and confidential nature
of any books, records, Service Area maps, plans, or other Town-requested documents that are
provided to the extent they are designated as such by the Licensee in accordance herewith,
including, without limitation, cooperating with the Licensee’s exercise of its rights to protect its
confidential information from public disclosure.

8.3.  Privacy: The Licensee shall take all reasonable steps required to ensure
that it is able to provide the Town with all information that must be provided or may be
requested under this License or applicable law, including the issuance of appropriate Subscriber
privacy notices. The Licensee shall be responsible for redacting any data that applicable law
prevents it from providing to the Town. Nothing in this Article 8 shall be read to require a
Licensee to violate federal or State law protecting Subscriber privacy.

8.4.  Copying of Books and Records: The Town shall have the right to copy
any such books and records, at the Town’s expense, except to the extent that the Town’s review
as the Issuing Authority is prohibited pursuant to applicable law.

8.5. Complete and Accurate Records: The Licensee shall keep complete and
accurate books of account and records of its business and operations under and in connection
with the License. Unless otherwise provided in this License or by applicable law, all such
materials and information shall be maintained for a period of three (3) years. Said records shall
include, but not be limited to the following:

8.5.1 Records of all written complaints for a period of three (3) years after
receipt by Licensee. The term “complaint” as used herein refers to complaints about any aspect
of the Cable System or Licensee’s cable operations, including, without limitation, complaints
about employee courtesy. Complaints recorded will not be limited to complaints requiring an
employee service call;

8.5.2 Records of outages for a period of three (3) years after occurrence,
indicating date, duration, area, and the number of Subscribers affected, type of outage, and
cause;

8.5.3 Records of service calls for repair and maintenance for a period of
three (3) years after resolution by Licensee, indicating the date and time service was required, the
date of acknowledgment and date and time service was scheduled (if it was scheduled), and the
date and time service was provided, and (if different) the date and time the problem was
resolved;

8.54 Records of installation/reconnection and requests for service
extension for a period of three (3) years after the request was fulfilled by Licensee, indicating the
date of request, date of acknowledgment, and the date and time service was extended; and

8.5.5 A map showing the area of coverage for the provisioning of Cable
Services and estimated timetable to commence the further provision of Cable Service.

8.6.  Additional Reports: The Licensee shall, upon written request by the
Issuing Authority, provide the Issuing Authority with a copy of any documents or forms filed by
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the Licensee with the FCC and/or the DTE that materially pertain to the Licensee’s Cable
System in the Town.

8.7.  Proof of Performance Tests: Upon written request of the Issuing
Authority, the Licensee shall provide copies of performance tests required by applicable law.

8.8.  Performance Evaluations: The Licensee, if requested in writing by the
Issuing Authority, shall attend a performance evaluation hearing no more than once per year.
Nothing in this Section 8.8 shall limit any rights that the Issuing Authority may have to conduct
additional hearings and/or compel the Licensee’s attendance at such hearing. The Issuing
Authority shall provide Licensee with the results of its performance evaluation in writing within
thirty (30) days after the conclusion of such hearing.

9, INSURANCE AND INDEMNIFICATION
9.1.  Insurance:

9.1.1. Licensee shall maintain in full force and effect, at its own cost
and expense (including all deductibles), during the term of this License, the following insurance
coverage:

9.1.1.1. Commercial General Liability Insurance in the amount of
one million dollars ($1,000,000) combined single limit for property damage, bodily injury and
death. Such commercial general liability insurance must include coverage for all of the
following: comprehensive form, premises-operations, explosion and collapse hazard,
underground hazard, products/completed operations hazard, contractual insurance, broad form
property damage, and personal injury.

9.1.1.2. Automobile Liability Insurance for owned, non-owned,
hired and/or rented motor vehicles in the amount of one million dollars ($1,000,000) combined
single limit for bodily injury and property damage coverage.

9.1.1.3. Workers’ Compensation Insurance meeting all legal
requirements of the State.

9.1.1.4. Employers’ Liability Insurance in the following amounts:
(A) Bodily Injury by Accident: $100,000; and (B) Bodily Injury by Disease: $100,000
employee limit; $500,000 policy limit.

9.1.1.5. Excess liability or umbrella coverage covering in umbrella
form all other insurance required by this Article 9, of not less than five million dollars
($5,000,000).

9.1.2. The Town shall be designated as additional insured under each of
the insurance policies required in this Section 9.1 except Worker’s Compensation and
Employer’s Liability.
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9.1.3. Licensee shall not cancel any required insurance policy without
submitting documentation to the Issuing Authority verifying that the Licensee has obtained
alternative insurance in conformance with this License.

9.1.4. Each of the required insurance policies shall be with sureties
qualified to do business in the State, with a B+ or better rating for financial condition and
financial performance by Best’s Key Rating Guide, Property/Casualty Edition or its successor.

9.1.5. Licensee shall deliver to the Issuing Authority Certificates of
Insurance showing evidence of the required coverage.

9.1.6. All insurance shall be primary with respect to any insurance
maintained by the Town and shall not call on the Town’s insurance for contributions.

9.1.7. The Licensee shall require that every one of its contractors and
their subcontractors are covered by the Licensee's insurance as required herein or, in the
alternative, carry in full force and effect, the same insurance in the same minimum amounts and
meeting the same minimum requirements as required herein.

9.1.8. Neither this Section 9.1, nor the provision of insurance or
insurance proceeds pursuant to this Section 9.1, shall limit the liability of the Licensee or its
obligation to indemnify the Town pursuant to this License.

9.1.9. All insurance policies shall have a thirty (30) day notice of
cancellation.

9.2.  Indemnification:

9.2.1. The Licensee shall, at its sole cost and expense, indemnify, hold
harmless and defend the Town, its officials, officers, boards, committees, employees and
agents, (hereinafter referred to as the “Town” for purposes of this Section 9.2) against any and
all claims, suits, causes of action, proceedings, and judgments, whether for damages or
otherwise arising out of or alleged to arise out of or from the installation, operation, or
maintenance of the Cable System. Notwithstanding the foregoing, Licensee shall not indemnify
the Town for any portion of damages, liability or claims resulting from the willful misconduct
or negligence of the Town, its officers, agents, employees, or for any activity or function
conducted by any Person other than Licensee, its officers, agents or employees, in connection
with PEG Access or the Emergency Alert System.

9.2.2. The Town shall provide the Licensee with timely written notice
of a claim or action for which it seeks indemnification under this Section 9.2; provided that in
any event the Town shall provide the Licensee with such written notice within a period of time
that allows the Licensee to take action to avoid entry of a default judgment and does not
prejudice the Licensee’s ability to defend the claim or action.

9.2.3. With respect to Licensee’s indemnity obligations set forth in this
Article 9, Licensee shall, at its own expense, provide the defense of any claims, suits, causes of
action, or proceedings brought against the Town by selecting counsel of Licensee’s choice to
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defend the claim, subject to applicable professional ethics laws and standards and the consent of
the Town, which shall not unreasonably be withheld, delayed or conditioned. The Licensee
shall, subject to the consent of the Issuing Authority as described herein, have the right to
defend, settle or compromise any claim or action arising hereunder, so long as the settlement
includes a full release of the Town with respect to the claim giving rise to Licensee’s
indemnification obligation. In the event that the Town does not consent to the terms of any
such settlement or compromise, the Licensee shall not settle the claim or action but its
obligation to indemnify the Town shall in no event exceed the amount of the otherwise agreed
upon settlement.

9.2.4. In the event that Licensee fails, after notice pursuant to Section
9.2.3, to undertake the Town’s defense of any claims encompassed within this Section 9.2, then
the Town may provide a second written notice to the Licensee. In the event that the Licensee
fails to undertake the Town’s defense within a reasonable time after receipt of said second
notice, then Licensee’s indemnification obligation under this Section 9.2 shall include the
Town’s costs of defending such claim, suit, cause of action or proceeding, including, but not
limited to, reasonable attorneys’ fees.

9.2.5. Neither the provisions of this Section 9.2, nor any damages
recovered by the Town shall be construed to limit the liability of the Licensee or its
subcontractors for damages under this License or to excuse the faithful performance of
obligations required by this License, except to the extent that any monetary damages suffered
by the Town have been satisfied by a financial recovery under this section or other provisions
of this License.

10. PERFORMANCE BOND

10.1. Prior to the Service Date, License shall provide to the Town, and shall
maintain throughout the remainder of the term of this License, a performance bond in the Town’s
favor in the amount of Fifty Thousand Dollars ($50,000) securing the performance of Licensee’s
obligations under this License. The Town may not attempt to collect under this bond unless
thirty (30) days have passed since the Town provided the Licensee with written notice of its
intent to collect under this bond. If within this thirty (30) day time frame, Licensee gives written
notice it disputes entitlement to payments from Licensee for which it has refused to make
payment, the parties shall promptly meet to attempt to resolve the dispute in good faith amongst
themselves.

10.2. The performance bond shall be in the same form as attached hereto as
Exhibit E[; however, notwithstanding any provision in Exhibit E, nothing shall permit the
amount of the bond or any replacement bond to be less than the minimum amount required by
Section 10.1 above]. The Licensee shall not permit the performance bond to expire or approach
less than thirty (30) days prior to expiration without securing and delivering to the Town a
substitute, renewal or replacement bond in conformance with applicable law. The Licensee shall
not materially change the terms of said bond without the prior written consent of the Issuing
Authority. [OPEN, pending Verizon review]
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10.3. There shall be recoverable by the Town from the principal and surety, any
and all amounts due to the Town and any and all damages, losses, costs, and expenses incurred
by the Town resulting from the failure of the Licensee to comply with the material provisions of
this License, to comply with all orders, permits and directives of any Town agency or body
having jurisdiction over its acts or defaults, to pay fees or penalties due to the Town, or to pay
any claims, taxes or liens due to the Town. Such losses, costs and expenses shall include but not
be limited to reasonable attorney’s fees and other associated expenses, provided that the total of
such losses, costs and expenses recovered from the bond shall not exceed the amount of Fifty
Thousand Dollars ($50,000).

11. TRANSFER OF LICENSE

11.1. Town Approval Required: Subject to Section 617 of the Communications
Act (47 U.S.C. §537) and Sections 11.2 and 11.3 below, Licensee shall not Transfer this License,
voluntarily or involuntarily, directly or indirectly, to any other Person, without the prior written
consent of the Issuing Authority, which consent shall not be arbitrarily or unreasonably withheld
or delayed. Such consent shall be given only upon a written application therefore on forms
prescribed by the Cable Division and/or the FCC.

11.2.  No Consent Required For Transfers Securing Indebtedness: The Licensee
shall not be required to file an application or obtain the consent or approval of the Town for a
Transfer in trust, by mortgage, by other hypothecation, by assignment of any rights, title, or
interest of the Licensee in this License, the Licensee or Cable System in order to secure
indebtedness. However, the Licensee shall notify the Town within thirty (30) business days if at
any time there is a mortgage or security interest granted on substantially all of the assets of the
Cable System. The submission of the Licensee’s audited financial statements prepared for the
Licensee’s bondholders shall constitute such notice.

11.3. No Consent Required For Any Affiliate Transfers: Unless required by
applicable federal or State law, the Licensee shall not be required to file an application or obtain
the consent or approval of the Town for: any Transfer of an ownership or other interest in
Licensee, the Cable System, or the Cable System assets to the parent of Licensee or to another
Affiliate of Licensee; any Transfer of an interest in the License or the rights held by the Licensee
under this License to the parent of Licensee or to another Affiliate of Licensee; any action which
is the result of a merger of the parent of Licensee; or any action which is the result of a merger of
another Affiliate of the Licensee. However, the Licensee shall notify the Town within thirty (30)
business days if at any time a Transfer covered by this Section 11.3 occurs. The transferee of any
Transfer covered by this Section 11.3 shall be legally qualified to hold, and shall be bound by the
terms and conditions of, this License.

11.4. Transfer Procedures: Subject to applicable law, the Licensee shall
submit to the Issuing Authority an original and a copy of the application and FCC Form 394
requesting any such Transfer consent. Pursuant to 207 CMR 4.03, the consent of the Issuing
Authority shall be given only after a public hearing to consider the written application for
Transfer. The Issuing Authority shall have 120 days from the filing of a completed FCC Form

Town of Acton — Verizon 20
Final License 9.18.06



394 to take final action on it. After 120 days, the application shall be deemed approved, unless
said 120 day period is extended pursuant to applicable law.

11.5. Non-Waiver: The consent or approval of the Issuing Authority to any
Transfer shall not constitute a waiver or release of any rights of the Town under this License,
whether arising before or after the date of said Transfer.

12.  RENEWAL OF LICENSE

The Town and Licensee agree that any proceedings undertaken by the Town that relate to
the renewal of this License shall be governed by and comply with the provisions of Section 626
of the Communications Act (47 U.S.C. § 546), and the applicable provision of the Massachusetts
Cable Law.

13. ENFORCEMENT AND TERMINATION OF LICENSE

13.1.  Notice of Violation: 1If at any time the Issuing Authority believes that
Licensee has not complied with the terms of this License, the Issuing Authority shall informally
discuss the matter with Licensee. If these discussions do not lead to resolution of the problem in
a reasonable time, the Issuing Authority shall then notify Licensee in writing of the exact nature
of the alleged noncompliance (for purposes of this Article, the “Noncompliance Notice™).

13.2. Licensee’s Right to Cure or Respond. The Licensee shall have thirty (30)
days from receipt of the Noncompliance Notice to: (i) respond to the Issuing Authority, if
Licensee contests (in whole or in part) the assertion of noncompliance; (ii) cure such
noncompliance; or (iii) in the event that, by its nature, such noncompliance cannot be cured
within such thirty (30) day period, initiate reasonable steps to remedy such noncompliance as
soon as reasonably possible and notify the Issuing Authority of the steps being taken and the date
by which they are projected to be completed, all of which shall be to the reasonable satisfaction
of the Issuing Authority. If the Licensee believes it has cured the subject non-compliance, it
shall provide written notice of such to the Issuing Authority. The Town shall provide the
Licensee with a written response as to whether such cure has been effected.

13.3.  Public Hearing: In the event that the Licensee fails to respond to the
Noncompliance Notice pursuant to the procedures required by this Article, or in the event that
the alleged noncompliance is not remedied within thirty (30) days or the date projected pursuant
to Section 13.2(iii) above, and if the Town seeks to continue its investigation into the alleged
noncompliance, then the Issuing Authority shall schedule a public hearing. The Issuing
Authority shall provide the Licensee with the following minimum written notice of such public
hearing, which will specify the time, place and purpose of such public hearing, and provide
Licensee the opportunity to be heard: (i) for a hearing for which the Issuing Authority states in
the written notice that that revocation of the License shall not be a possible consequence — thirty
(30) days written notice, and (ii) for a hearing for which the Issuing Authority does not state in
the written notice that that revocation of the License shall not be a possible consequence — forty-
five (45) days written notice.
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13.4. Enforcement: Subject to applicable federal and State law, in the event the
Issuing Authority, after the public hearing set forth in Section 13.3, determines that Licensee is
in default of any provision of this License, the Issuing Authority may:

13.4.1. Seek specific performance of any provision, which reasonably
lends itself to such remedy, as an alternative to damages;

13.4.2. Commence an action at law for monetary damages or seek other
equitable relief;

13.4.3. Assess liquidated damages in accordance with the schedule set
forth in Section 13.6 below;

13.4.4. In the case of a substantial noncompliance of a material
provision of this License, revoke this License in accordance with Section 13.5; and/or

13.4.5. Invoke any other lawful remedy available to the Town.
13.5. Revocation Hearing:

13.5.1 At the designated public hearing in which revocation is a possible
consequence, the Licensee shall be provided a fair opportunity for full participation, including
the rights to be represented by legal counsel, to introduce relevant evidence, to require the
production of evidence, to compel the relevant testimony of the officials, agents, employees or
consultants of the Issuing Authority, to compel the testimony of other persons as permitted by
law, and to question and/or cross examine witnesses. A complete verbatim record and transcript
shall be made by the Issuing Authority of such hearing with the cost shared by the parties.

13.5.2 Following the public hearing where revocation is a possible
consequence, the Licensee shall be provided up to thirty (30) days to submit its proposed
findings and conclusions to the Issuing Authority in writing and thereafter the Issuing Authority
shall determine (i) whether an event of default has occurred under this License; (ii) whether such
event of default is excusable; and (iii) whether such event of default has been cured by the
Licensee. The Issuing Authority shall also determine whether it will revoke this License based
on the information presented, or, in the reasonable discretion of the Issuing Authority, grant
additional time to the Licensee to effect any cure. If the Issuing Authority determines that it will
revoke this License, the Issuing Authority shall promptly provide Licensee with a written
determination setting forth the Issuing Authority’s reasoning for such revocation. In accordance
with applicable law, Licensee may appeal such written determination of the Issuing Authority to
the Cable Division or to an appropriate court, which shall have the power to review the decision
of the Issuing Authority de novo if permitted by applicable law. Licensee shall be entitled to
such relief as the Cable Division or court finds appropriate. Such appeal must be taken within
sixty (60) days of Licensee’s receipt of the written determination of the Issuing Authority.

13.5.3 The Issuing Authority may, at its sole discretion, take any lawful
action that it deems appropriate to enforce the Issuing Authority’s rights under this License in
lieu of revocation of this License.
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13.6. Liquidated Damages: The parties agree and acknowledge that the
Licensee’s failure to comply with certain provisions of this License will result in injury to the
Issuing Authority, the extent of which will be difficult to estimate. As such, the parties agree to
the liquidated damages provided for in this Section 13.6, with such liquidated damages
representing the parties’ best estimate of the damages resulting from the specified
noncompliance, and that said liquidated damages are fair and reasonable compensation for such
damage. Any such liquidated damages shall be assessed as of the date that the Licensee received
written notice of the provision(s) with which the Issuing Authority believes the Licensee has
failed to comply, provided that the Issuing Authority has made a determination of default in
accordance with the procedures set forth in Sections 13.1 through 13.4. Such liquidated damages
shall not be a limitation upon any other remedy available under the provisions of this License or
applicable law; provided, however, that in the event the Issuing Authority collects liquidated
damages for a specific breach for a specific period of time, pursuant to this Section 13.6, the
collection of such liquidated damages shall be deemed to be the exclusive remedy for said
specific breach for such specific period of time only.

On an annual basis, the Licensee shall not be liable for liquidated damages that exceed
ten thousand dollars ($10,000). All violations or failures for the same factual events affecting
multiple Subscribers shall be assessed as a single violation, and a violation or a failure may only
be assessed under one of the below referenced categories

The liquidated damages shall be assessed in the following manner:

13.6.1. For failure to comply with the PEG Access provisions in
accordance with Sections 5.1 and 5.2, one hundred dollars ($100) per day for each day that such
failure continues;

13.6.2. For failure to comply with the customer service standards in
accordance with Article 7, one hundred fifty dollars ($150) per day for each day that such
failure continues; and

13.6.3. For failure to submit the reports or records in accordance with
Article 8, as follows: (i) from the Effective Date through the fifth anniversary of the Effective
Date fifty dollars ($50) per day for each day that such failure continues; and (ii) from the day
after the fifth anniversary of the Effective Date until the end of the term of this License, one
hundred dollars ($100) per day for each day that such failure continues.

14. MISCELLANEOUS PROVISIONS

14.1. Actions of Parties: In any action by the Town or Licensee that is
mandated or permitted under the terms hereof, such party shall act in a reasonable, expeditious,
and timely manner.

14.2. Binding Acceptance: This License shall bind and benefit the parties hereto
and their respective heirs, beneficiaries, administrators, executors, receivers, trustees, successors
and assigns, and the promises and obligations herein shall survive the expiration date hereof.
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14.3.  Captions and Headings: The captions and headings to sections throughout
this License are intended solely to facilitate reading and reference to the sections and provisions
of the License. Such captions and headings shall not affect the meaning or interpretation of the
License.

14.4. Exhibits: The Exhibits to this License attached hereto, and all portions
thereof, are, except as otherwise specified in such Exhibits, incorporated herein by reference and
expressly made a part of this License. The procedures for approval of any subsequent
amendment or modification to said Exhibits shall be the same as those applicable to any
amendment or modification hereof, except as specified in such Exhibit or elsewhere in this
License.

14.5. Recitals: The recitals set forth in this License are incorporated into the
body of this License as if they had been originally set forth herein.

14.6. Equal Employment Opportunity: The Licensee shall adhere to applicable
Equal Employment Opportunity regulations of the FCC and to all federal, State and local laws
pertaining to discrimination, equal employment opportunity and affirmative action that are
applicable to the Licensee.

14.7. Force Majeure: The Licensee shall not be held in default under, or in
noncompliance with, the provisions of the License, nor suffer any enforcement or penalty
relating to noncompliance or default, where such noncompliance or alleged defaults were caused
by a Force Majeure, provided that the Licensee takes reasonable steps under the circumstances to
comply with the obligations of the License to the maximum extent possible without endangering
the health or safety of the Licensee's employees or property, or the health or safety of the Town
or the public, or their property. In the event that any such delay in performance or failure to
perform affects only part of the Licensee’s capacity to perform, the Licensee shall perform to the
maximum extent it is able to do so in as expeditious a manner as possible under the
circumstances. If Licensee’s performance under this License is affected by Force Majeure, it
shall notify the Issuing Authority within a reasonable period of time under the circumstances
after it has knowledge of the Force Majeure event.

14.8. Acts or Omissions of Affiliates: During the term of this License, the
Licensee shall be liable for the acts or omission of its Affiliates to the extent arising out of any
such Affiliate’s installation, maintenance or operation of the Cable System pursuant to this
License.

14.9. Warranties: The Licensee represents and warrants to the Issuing
Authority that, as of the Effective Date:

14.9.1. The Licensee is duly organized, validly existing and in good
standing under the laws of its incorporation and is authorized to do business in the State;

14.9.2. The Licensee has the requisite power and authority under
applicable law and its by-laws and articles of incorporation and other corporate authority to enter
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into and legally bind the Licensee to this License and to take all actions necessary to perform all
of its obligations pursuant to this License;

14.9.3. This License is enforceable against the Licensee in accordance with
the provisions herein, subject to applicable State and federal law; and

14.9.4. There is no action or proceedings pending against the Licensee
that would reasonably interfere with its performance of this License.

14.10. Notices: Unless otherwise expressly stated herein, notices required under
this License shall be forwarded in one of the following ways: (i) hand delivered (signature
required), (ii) sent by express mail (signature required) or (iii) by certified mail/return receipt
requested to, to the addressees below. Each party may change its designee by providing written
notice to the other party.

Notices to Licensee shall be mailed to:

Verizon New England, Inc.

185 Franklin Street

Boston, MA 02110

Attention: Donna C. Cupelo, President

with a copy to:

Verizon Telecom

One Verizon Way

Room VC43E010

Basking Ridge, NJ 07920-1097

Attention: Jack White, Senior VP and Deputy General Counsel

Notices to the Issuing Authority shall be mailed to:

Board of Selectmen
Town of Acton
Acton Town Hall
472 Main Street
Acton, MA 01720

With a copy to:

Cable Advisory Committee
Acton Town Hall

472 Main Street

Acton, MA 01720
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14.11. Entire Agreement. This License and the Exhibits hereto constitute the
entire agreement between Licensee and the Town, and it supersedes all prior or contemporaneous
agreements, representations or understandings (written or oral) of the parties regarding the
subject matter hereof.

14.12. Amendments: Amendments or modifications to this License shall be
mutually agreed to in writing by the parties.

14.13. Severability: 1If any section, subsection, sentence, paragraph, term or
provision hereof is determined to be illegal, invalid or unenforceable by any court of competent
jurisdiction or by any State or federal regulatory authority having jurisdiction thereof, such
determination shall have no effect on the validity of any other section, subsection, sentence,
paragraph, term or provision hereof, all of which will remain in full force and effect for the term
of this License.

14.14. No Third Party Beneficiary: Nothing in this License shall be construed to
create or confer any rights or benefits to any third party.

14.15. No Recourse Against Issuing Authority: Pursuant to Section 635A(a) of
the Communications Act (47 U.S.C. §555a(a)), the Licensee shall have no recourse against the
Issuing Authority, the Town and/or its officials, members, employees or agents, other than
injunctive relief or declaratory relief, arising from the regulation of cable service or from a
decision of approval or disapproval with respect to a grant, renewal, transfer, or amendment of
this License.

14.16. Town’s Right of Intervention. The Town hereby reserves the right, as
authorized by applicable law and/or regulation, to intervene in any suit, action or proceeding
involving this License, or any provision in this License; provided, however, that this section shall
not restrict the right of the Licensee to oppose such intervention, pursuant to applicable law.

14.17. FTTP Network Transfer Prohibition. Under no circumstance including,
without limitation, upon expiration, revocation, termination, or denial of renewal of this License
or any other action to forbid or disallow Licensee from providing Cable Services, shall Licensee
or its assignees be required to sell any right, title, interest, use or control of any portion of
Licensee’s FTTP Network including, without limitation, the Cable System and any capacity used
for Cable Service or otherwise, to the Town or any third party. Licensee shall not be required to
remove the FTTP Network or to relocate the FTTP Network or any portion thereof as a result of
revocation, expiration, termination, or denial of renewal or any other action to forbid or disallow
Licensee from providing Cable Services. This provision is not intended to contravene leased
access requirements under Title VI or the PEG requirements set out in this License.

14.18. Interpretation: The Town and Licensee each acknowledge that it has
received independent legal advice in entering into this License. In the event that a dispute arises
over the meaning or application of any term(s) of this License, such term(s) shall not be
construed by the reference to any doctrine calling for ambiguities to be construed against the
drafter of the License.
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14.19. Jurisdiction: Except as otherwise set forth in this License, exclusive
jurisdiction and venue over any dispute arising out of this License shall be in a court of
appropriate venue and subject matter jurisdiction located in the Commonwealth of
Massachusetts, and the parties hereby agree to be subject to the personal jurisdiction of said court
for the resolution of any such dispute. This provision is not intended to limit the right of either
party to remove a matter to Federal or State court in Massachusetts as permitted by law.

[SIGNATURE PAGE FOLLOWS]
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AGREED TO THIS DAY OF 2006.

TOWN OF ACTON VERIZON NEW ENGLAND, INC.
By its Board of Selectmen:

By:

Donna C. Cupelo, President

Approved as to legal form:

William H. Solomon
Special Cable Counsel
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