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Acton, MA

WehavebeenComcastcustomersfor over3 yearswith a computerline,
telephoneandtelevisionaswell. We hadintermittenttelephoneproblems
overthesummerandlastfall we requestedarepairman,Two mencame
andcheckedthemodemandsaidall thereadingsweregood.I then told
themI justremembereda while backtherewasaTV problemandthat
repairmanfounda faulty groundon thebox onthe sideof thehouse.They
checkedthoseandthebox down attheedgeof theroad,everythingwasa
clearsignal.Theysaidit mustthephonesetsinsidethehouse,afteryou
getnewphonesif theproblemis probablyin thejacksor the internal
wiring. I installeda cordless/cordedphonesystemrequiringonejack.

Wewereawayfor four monthsandthesystemwasonvacation,thephone
problemsstartedagain,whenwe dialed411 we receiveda recordingstating
this servicehasbeensuspended,thereare no outgoingcalls allowedonthis
line. Next wewould a number,it wouldring 7 or 8 timesit would go to a
dial tone.whena call cameintous it would go directly to theanswering
service. Whenwe call outafter 10 minutesor sothe goesdead.

WhenI call the 800numberfor serviceI havebeenconnectedtoAlabama,
Louisiana,Texas andOregon.Theyall havethe samemessage,sorryfor
the inconveniencebutI canhelpyou,give meyourphonenumber.Thenthe
theyoffer anappointmentwithin 3 daysandin between9:00A.M.- 7:00
P.M.. Therepairmancameat 11:30Sundaymorning, V2 hourlate,
apologizedandoffereda $20.OOcredit.He checkedthemodemreadingsand
saideverythingwasfine, he thencheckedthetwo outsideandsaidall the
readingsweregood it wasprobablythe insidewiring, healsosaidif it
goesoutagainpluga phoneline directly into thebackof themodem.It was
deadso we hadto resortto thecell phone(Sprint).I calledthe 800service
numberandhadto gothroughthesameComcasthasslewith aNew
Hampshireoffice. Thesamerepairmancameon Wedqesdayandfound
thesamegoodreadings.He saidtheonly wayhe couldtracetheshotwas
whenit actuallyhappened.He changedall theconnectionsin thebox by
theendof theroadandgaveushis cell phonenumberandwould comeright
overof coursehewasoff dutyat 7:00P.M. andwould bebackuntil Sunday.
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We wereat acoffeehourat theclub houselastweekandI broughtup the
Comcastserviceandmanypeopletherewerehavingthe sameproblems
manytimesover. Somehadtherepairman5 timesandwerestill having
problems.TodayMondayI wastalkingto aDoctorsoffice in Groton
andwastold my voicewasall brokenup.Thesamepoorservice.

Why is it therepairmencanonlytestthe linesfrom theboxes atthecurb
to theinsideof thehouse.

After all the servicecallswith nothingbeingfixedthetroublemustbein
themaincablescomingto theboxesat thesideof theroad.

I thinkComcastfrom this state(Mass.) shouldlook into what is going on
in theAudubonHill Community.

Sincerely:

PeterR. Johnson
115 AudubonDrive
Acton,MA 01720
978-264-3150



May 17,2010

ComcastCharges

10/23/09to 11/22/09 $132.31

11/23/09 to 12/22/09 134.54

12/23/09 to 1/22/10 161.82

2/22/10 (Vacation) 34.98

4/23/10 (Vacation) 16.16

978-264-3150


