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Enclosed please find:
Verizon FiOS TV’s Annual Customer Notice, which

TOWN OFACTON includesdetails on the policies and procedures

ACTONCABLE ADVISORY COIvIIvUTTEE pertainingto yourtelevisionservice.Additionally,this
noticeincludestheVerizon FiOSTV PrivacyNotice and

ACTONTOWNHALL your ChannelLineup.We’ve includedalist of all of your

472Iv.[AIN ST. currentHD channels,plus somerecentadditions.

ACTON.MA 01720-3952 As always,wethankyou for beingaVerizon FiOSTV
customer.For excitingnewserviceupdates,we invite
you to log onto verizon.com/fiostvcentrat.

MASS-i 209

0

~n 0
00

m ~

_4.n_l CDWI—SI



FiOS TV for Business Annual Notice - December 2009

Table of Contents:
We appreciateyou asa loyal Verizon FiOS customerandhopeyou’reenjoyingall that FiOS TV

Verizon FiOS TV ProductsandServices Page3 bringsto yourbusiness.Aspartof our ongoingcommitmentto servingyou,we’re sendingthis
importantnoticeto keepyou up-to-dateabout~‘ourFiOSTV service,andVerizon’spoliciesand

Billing andPaymentPolicies Page3 procedures.

InstallationPolicies Page5

FiOSTV Equipment Page6 VERIZON FiOS TV PRODUCTS AND SERVICES
ComplaintsandCustomerService Page7 At Verizon, we’re constantlyenrichingyourentertainmentexperience.Now,FiOS TV offers

ProgrammingServicesandEquipmentRates Page11 250+all-digital channels,including moreHigh-Definition (HD), sportsand multiculturalcontentthaneverbefore.OurexpandedOn Demandlibrary putsTV watchingonyour terms,
PrivacyNotice Page13 offering over15,000titles tochoosefrom everymonth.Additionally,manyofour On Demand

RegionalChannelLineup Page17 , selectionsareabsolutelyFREEwith your FiOS TV subscription,and includeagrowingarrayof
titlesthat areavailablein HD. And, ofcourse,FiOS TV offersthemostamazingpictureand HO
quality — period.

Wecontinueto addexcitingnewenhancementsto your FiOS TV serviceto giveyou complete
controlofTV shows,movies,HOandOn Demandprogramming.Now you cansearchTV and
On Demandprogrammingby title, actor,director,genreandmore.FiOS TV providesavariety
of Widgetsthatcontainthemostpopularinformationourcustomersrequest.Local weather
andtraffic, nationalsportsandnewsheadlines,andtheKodak® Galleryareavailableat the
touchof abutton.In addition,you canaccessyourlwitter®or Facebook®accountdirectlyfrom
yourTVscreen.Tryout ournewFantasySportsWidgetafteryou registerasan ESPN®online
FantasySportsuser,or evencheckout”What’s Hot” on TV andOn Demandin yourviewing area
—thelist keepsgrowing.To learnmoreabouttheseandother newfeatures,presstheMenu
buttonon yourF1OSTV remoteor visit usatverizon.com/flostvcentral.

FiOS TV alsooffersthehottestpremiumcontentsubscriptionsavailablewith HBO®, Cinemax®,
SHOWTIME® Starz®,TMC”~,Flix® andthenewly launchedEPIX channel.Customerswho
subscribeto EPIX canstreamits contentonline,sowhetheryou’re in theofficeor on thego,
youcanview yourcontent.This is justanotherexampleofVerizon’sdedicationto improving
yourviewing experienceandproviding themostvaluepossiblefor yourhard-earnedmoneyl

BILLING AND PAYMENT POLICIES
Billing for your FiOS TV equipmentandservicesbeginsuponinstallation.Regularserviceand
equipmentchargesarebilled eachmonth in advance.Othertransactionalcharges,suchasfor
On Demandtitles,arebilled aftertheapplicablecontent,serviceor featurehasbeenordered
or providedto you.Taxes,governmentalfeesandothercharges,if any,will alsobe includedin
yourmonthly bill. Toobtainthemostcurrentlisting of all FiOSTV ratesandcharges,visit us at
smallbusiness.verizon.com/products/tv/fios.aspx.

HOWTO PAYYOUR BILL
You can payyour FiOS TV bill by check,creditor debit card,or electronicfundstransfer.
You canalsoview and payyour FiOS TV bill onlineby accessingverizon.com/myaccount
andestablishingan onlineprofile.To createan online profile, youwill be askedto selecta
usernameandpasswordin orderto securelyaccessyouraccountinformation.Throughthe“My
Account” featureonverizon.com/myaccount,youcan accessyourmostup-to-dateaccount
detailsandevenelectto”gogreen”by receivingall your FiOS bills electronicallyto an email

©201 0 Venzon.
FiOS® is a registeredtrademarkofVerizon. addressofyourchoosing.
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QUESTIONS ABOUT YOUR STATEMENT
lfyouhavequestionsaboutyour FiOSTV bill, you can find manyof theanswersyou needby
reviewingour FiOS bill statementoverviewhelpvideothat canbe foundin the Helpsection
ofyour interactivemediaguideby pressingtheMenubutton onyour FiOS TV remote.You
canalsoaccessanumberof frequentlyaskedquestionsonline by visiting www22.verizon.
com/smallbusiness/help/fiostv.Additionally,shouldyou write to us orsendusan email,please
be sureto includeyour name,accountnumberandadetaileddescriptionof yourissueor
question.Ourcustomerservicecentercanalsobe reachedat1.888.244.4440by selectingthe
promptsfor”billing~Ouroffice hoursareMon—Fri., 8am—9pmlocal time.We will respondto
youpromptlyandaddressanyinquiriesyou haveraised.

BILL PAYMENT POLICIES
Ifwe do notreceiveyourfull paymentbytheduedateindicatedon yourbill, wemay charge
you a latefeeon theunpaidbalance,andmay alsosuspendor terminateyourservice,Ifany
bankorotherfinancial institution refusesto honoranycheck,bankcard(debitorcredit)
charge,or otherinstrumentor electronicfundstransfersubmittedfor paymentof yourbill,
wemay chargeyou afeein accordancewith applicablelaw. If yourserviceis disconnectedfor
nonpayment,you v~illbe requiredto paythefull remainingbalanceandyou may be required
to payareconnectfeeor adepositbeforeyourservicewill be reconnected.

TECHNICAL SUPPORT
If you experienceproblemswith your805TV picture,theissuecanoften be resolvedquickly,
without theneedto scheduleaserviceappointment.Weencourageyou totakethefollowing
fewsimplestepsandself-helpoptionsbeforecalling ourcustomerservicedepartment,to help
troubleshootandpossibly restoreyourservice.

1. Checkto seeif yourtelevision is pluggedin andsecurelyconnectedto theFiOSTV equip-
ment.

2. Checkto ensurethat theFiOS TV equipmentis pluggedin andsecurelyconnectedto the
cableoutleton thewall.

3. Finally, checkto seeif theproblemis occurringon othertelevisionsin yourbusiness.

All FIOSTV customerscanalsofind easytroubleshootingtipsonlineat www22.verizon.com/
smallbusiness/help/fiostvby clickingon “troubleshooting~’

If it is necessaryto call for technicalsupport,you can expectthefollowing duringthecall:

• Your accountwill beaccessed.
• You will beaskedaseriesof questionsin orderto pinpointtheproblem.
• Therepresentativewill thenattemptto troubleshoottheproblemoverthephone.

If theremotetroubleshootingis unsuccessful,therepresentativewill setupaservicecall ata
timethatis convenientfor you.

CREDITS FOR LOSS OF SERVICE
In theeventof aFiOSTV serviceoutageorserviceinterruption,you maybe entitledto a
servicecredittypically calculatedasaproportionateamountofyourcurrent monthlybill. In
mostinstances,you mustpromptly reporttheoutageto us in orderto qualify for this credit.

CHANGES OR TERMINATION OF SERVICE
You canmakechangesto your FiOS TV accountc~rdiscontinueyour FiOS TV serviceat any
timeandwe will stop billing you for serviceon thedateyou wish to discontinueservice.If you
havechosento subscribeto abundledservices~lanwith aterm commitment,cancellationof
servicebeforetheterm is up mayresultin an ear~yterminationfee. Pleaserememberto return
all FiOSTV equipmentto Verizonwithin thirty (30~)daysof terminatingyour serviceto avoid
applicablefees.Thefailureto dosowill resultin a~nunreturnedequipmentfeefor eachpiece
of unreturnedequipment.This doesnotinclude~heOptical NetworkTerminal(ONT) which
is apieceof FiOS equipmentthatmay beattachedto theoutsideor insideof youroffice or
building.TheONT shouldbe left intactandremovedonly by aVerizontechnidan.

INSTALLATION POLICIES
Your FiOS TV installation includestheconnectionof up to threetelevisionsusingexisting
outlets(this includesinstallationof anySetTop Bqxes,CableCardsor Digital Adapters).It
alsoincludesprogrammingtheFiOSTV remotecthntrolfor usewith yourSetTopBoxesand
televisions.AdditionalTV5 can be setup for anadditionalcharge(see“Rates”on page11).
Duringtheinstallation,aFIOS TV-trainedtechnicianwill evaluateyour businessanddiscuss
your FiOSTV installationwithyou, including installing andtestingall of yourSetTop Boxes
and installingextraoutletsandanywiring you might need.OurFiOSTV technicianswill also
install anyrequirednetworkequipment,suchastheONT, BatteryBackupUnit andRouter.A
person18 yearsofageorolder mustbepresentfqr theinstallationandableto makedecisions
on placementofwiring andequipmentatyour business.All Verizonemployees,designated
representativesor agentswho visit youroffice or building will carry identificationbadgesand/
or wearuniformsclearly identifyingthemasa Verizonemployee,or an authorizedagentor
representativeofVerizon.

WIRING FOR VIDEO SERVICE
Videoservicewiring refersto thecablethat runsfrom yourTV setto apointapproximately12
inchesoutsideofyour officeor building. It includesextraoutlets,splitters,connectionsand
fittings or wall platesattachedto thewire, butdoesnot includedevicessuchasSetTop Boxes
andotherFIOS TV equipment.FCC regulationsrequirethat all customersbe giventheoption
to acquirethewiring that we install within their office or building upon terminationof service.
However,evenprior to terminationof service,we allowour FiOSTV customersto remove,
replace,rearrange,repairor maintainanycablewiring locatedwithin theinterior spaceoftheir
office or building, solong assuchactionsdo notinterferewith Verizon’sability to meetFCC
technicalstandardsorto provideservicesto you or nearbypropertyowners.

FiOS TV EQUIPMENT
Your FiOS TV UniversalRemoteControl Whetheryou’re browsingthroughchannels,recording
yourfavoriteshowsor orderingthelatesthit moviesfrom ourextensiveOn Demandlibrary,
yourVerizon FIOS TV universalremoteallowsyou to enjoyall theadvancedfeaturesof FiOS
TV~suchasour state-of-the-artinteractivemediaguide.Theinteractivemediaguidenot only
givesyou accessto a full on-screenchannelguidebut alsooffersaccessto an arrayoffeatures
that both enhanceandimproveyour FiOS TV experience— learnmoreaboutthesefeaturesat
verizon.com/fiostvcentral.In additionto operatingyourVerizonSetTop Box, you canuseyour
FIOSTV remotecontrol to operateup to threeotherdevicesof yourchoice.Remotecontrol
unitsthat arecompatiblewith FiOSTV equipmentmay beobtainedfrom othersources,such
asretailstoresandoutlets.If you chooseto purchasearemotecontrolfrom athird party,the
following is arepresentativelist of universalremotecontrolscurrentlycompatiblewith FiOS TV:
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Brand Model
Philips PM435S
URC R5G
RCA RCR45O
RCA RCR311ST
RCA RCU300xxx
URC 4110
RadioShack 15-2147

Pleasenotethat universalremotecontrols in additionto thoselisted abovemaybe compatible
with FiOS TV equipment.If you haveaquestionaboutthecompatibilityofaparticularremote
controlunit, pleasecontactthemanufacturerof theremotecontrol.

EQUIPMENT COMPATIBILITY

FiOS TV’s line of state-of-the-artequipmentallowsour customersto enjoythefull potentialof
FiOSTV, including our dynamicinteractivemediaguide,extensiveOn Demandlibrary, easy-to-
useParentalControlsand100%digital programming.

CustomerswhoconnecttheirTVsor VCRs directlyto theFiOS networkwithoutaSetTop
Box or digital adapterwill not be ableto receiveall of thecontentcarriedon FiOS TV. For
example,all On Demandcontentandmostofthechannelsofferedon FiOSTV are“scrambled”
or”encrypted”andrequireadditional FIOSTV equipmentprovidedby Verizontoview.Some
newerdigital TV setsmayhaveabuilt-in QAM (digital) tunerthatwill tunein to thechannels
includedin theFiOS TV Local Package(channels1—49andthelocal HO channels)without
theneedfor aSetTopBox ordigital adapter.PleasecheckyourlV’s manualtoverify ifyourTV
hasabuilt-in QAM tuner.Newerdigital televisionsetsmayalsobeequippedwith CableCard
technology.This deviceis slightly largerthanacreditcardandplugs intocompatiblelVsor
DVR5,andallowsaccessto theencryptedHD and standard-definitiondigital channelson FIOS
TV without theneedfor aSetTop Box ordigital adapter.

Pleasenotethat CableCardsdo notsupportadvancedFIOSTV featuressuchastheinteractive
mediaguide, PayPerView (PPV),On Demand,FiOSTVWidgetsandParentalControls.Please
alsonotethatour equipmentmay notsupportcertainfeaturesandfunctionsof older
televisionsor VCRs.For example,you maynot be ableto useaVCR to view a programonone
channelwhile simultaneouslyrecordingaprogramon anotherchannel,recordtwo or more
consecutiveprogramsthat appearondifferentchannelsor useadvanceddisplayfeatures
on certaintelevisionssuchas”Picture-in-Picture~’TolearnmoreaboutFiOSTV~equipment
options,pleasevisit smallbusiness.verizon.com/products/tv/fios.aspx.

PARENTAL CONTROLS

with thecorrectPIN canaccessblockedcontent.lfyou havequestionsaboutusingParental
Controlsor anyofthemanyfeaturesof theinteractivemediaguide,you canuseyourFiOS TV
remote,pressingthebutton markedMenuto accessthe”HelpMenu”for answersor accessthe
FiOSTV help channelon channel131 There,you’ll find detailedinformationand instructional
videosto helpyou getthemostout of FiOS TV. A~swersto yourquestionsaboutParental
Controlsaswell asotherFiOSTV featurescan alsobe foundonlineat www22.verizon,com/
smallbusiness/help/fiostv.

COMPLAINTS AND CUSTOMER SERVICE

TheVerizoncustomercareteamworkshardto earntheloyalty of our FiOS TV customersby
providing them world-classFiOSTVsupporteachandeveryday. Pleasenotethefollowing
ways in which wecan assistyou in resolvinganyconcernsregardingcustomerservice,billing
or servicequality. If you experienceaserviceinterruption orhaveaquestionorconcernabout
yourFiOS TV service,pleasecontactVerizon’scustbmercarenumberat 1.888.244.4440.Verizon
is confidentwe canresolveanyquestionyou mayhavewith our FIOSTV servicein

atimely manner.In theunlikelyeventyourconcernis still unresolvedaftercontactingthe
abovenumber,you maywrite to us at: VerizonCustomerRelations,185Franklin Street,Room
212,Boston,MA 02110.Whenyou writeor call us, pleaseexplainthenatureandhistoryof the
problem.We will promptlyaddressyourconcern.lfwe areunableto provideresolution,we will
notify you that weareunableto dosoandexplain thereasonwhy. If you areeitherdissatisfied
with theresolutionofyour complaintor weareur~ableto resolveyour complaint,you may
contactthelocal franchisingauthoritiesat theaddressornumberlisted belowto discussyour
complaint.Thehoursfor all our CustomerSalesandServiceCentersareMon—Fri., 8am—9pm
local time. FiOS TVTechnicalSupportis available24 hoursaday, 7 daysaweek,for your

ParentalControlsgiveyou theability to control andmanagetheprogrammingthatcomes
with yourFiOS TV service.This featureallowsyouto blockaccessto showsby channelor
rating.You can alsoselectivelyblock PayPerView andOn Demandpurchases,andchooseto
showor hideadult informationfrom theTV listings.Whenprogramswith aparticularrating
level areblocked,theFiOS TV interactivemediaguideautomaticallyblocksthehigherratings.
For example,if you chooseto blockPG-ratedprogramming,PG-13andR-ratedpro~ramswill
be blockedfrom view aswell. OnceParentalControlshavebeenenabled,accessto blocked
programmingcanonly be obtainedby enteringaPersonalIdentification Number(PIN) that
you will be promptedto setup thefirst time theParentalControls featureis used.You can
createaPIN to ensurethatcontrolswon’tbechangedwithoutyour approval,asonly those

Andover
MASS ~

LOCATIONS

LOCAL FRANCHISE
AUTHORITY CONTACT

& ADDRESS INFO

Abingtov

Phillip Warren
Town Manager
500 Gliniewicz Way
Abingtov, MA 02351
781-982-2100

Actov
Board of Selectmen
472 Main 5treet
Acton, MA 01720
978-264-9612

Board of selectmen
36 Bartlet Street
Andover, MA 01810
978-623-8225

Arlington
Board of selectmen
730 Masvachusetts Ave.
Arlington, MA 02476
781-316-3010

4shland

Board of selectmen
Ashland Town Hall
101 Main street
Ashland, MA 01721
sOB-BB1-0100 x612
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Bedford

Town of Bedford
Town Hall
10 Mudge Way
Bedford, MA 01730
781-275-1111

Bellingham

Board ofselectmen
Bellingham Town Hall
10 Mechanic street
Bellingham, MA 02019
508-657-2801

Belmont

Thomas Ii Younger
Town Administrator
Town Hall
455 concord Avenue
Belmont, MA 02478
617-993-2610

• .
I eric®

Board of Selectmen
Town Hall
365 Boston Rd.
Billerica, MA 01821

on oroug

Board of selectmen
29 Middle Road
Bonborough,MA01719
978-263-1116 olOl

on or

Town of Bonford
7A Spofford Road
Bonford, MA 01921
978-887-6000 xSO2

B rerain

Board of Selectmen.
1 John Kennedy Memorial Drive
Braintree, MA 02184
781 -794-8000

Burlington

Anthony J.Troiano,
Assistant Town Administrator
29 Center Street
Burlington, MA 01803
781-270-1600

Canton

William A. Friel
Town Administrator
801 Washington 5treet
Canton, MA 02021
781-821-5000

my or

Board of selectmen
Town Offices
50 Billerica Road
Chelmsford, MA 01824

Danvers

Board of selectmen
Danvers Town Hall
1 Sylvan Street
Davvers, MA 01923
978-777-0001

o a m

Town of Dedham
26Bryantgoad
Dedham, MA 02026
781-751-9100

Dover

Board of Selectmen
Ooverlown Hall
S Springdale Avenue
Dover, MA 02030
508-785-0032 0221

Ounstable

Town of Dunstable
P.O. Boo 2S0
511 Main Street
Dunstable, MA 01827
97B-649-4S14

Easton

Board of Selectmen
Easton Town Offices
130 Elm Street
Easton, MA 02356
S 08-2 30-OS 10

Fitchburg

Office of the Mayor
City of Fitchburg
City Hall
718 Main street
Fitchburg, MA 01420

.raming am

Board of Selectmen
iSO Concord Street, Rm. 121
Framingham,MA01702
508-532-5400

Franklin

Town Council
c/oTown Administrator
35S East Central street
Franklin, MA 02038
S05-S20-4949

Ge r etow~

Board of Selectmen
1 Library Street
Georgetown, MA 01833
97B-352-S7SS

Grafton

Board of selectmen
Grafton Town Hall
30 Providence Road
Grafton, MA 01519
50B-B39-S33S xtBO

Groton

Board of Selectmen
Town Hall
173 Main 5t.
Groton MA 014S0
978-448-1 111

Hamilton
Candace Wheeler
Hamilton Town Administrator
P.O. Box 429

Hanover

Board of Selectmen
Hanoverlown Hall
550 Hanover Street, Suite 29
Hanover, MA 02339
781-826-2261

Hiogham

Board of Selectmen
Hingham Town Hall
210 Central Street
Hingham, MA 02043
781-741-1400

Flolliston

Paul LeBeau
Town Administrator
703 Washington Street
Holliston, MA 01746
508-429-0608

.Hop inton
Board of Selectmen
l9MainStreet
Hopkinton, MA 01748
508-497-9700

Hudson

Board of Selectmen
Hudson Town Hall
78 Main Street
Hudson, MA 01749
978-562-9963

Hull

Board of Selectmen
HullTown Hall
253 Atlantic Avenue
Hull, MA 02045
781-925-2000

.pswic

Board of Selectmen
25 Green Street
lpswich, MA 01938
978-356-6609

Kingston

Board of Selectmen
Kingston Town House
26 Evergreen Street
Kingston, MA 02364
78i-SBS-0500

Lakeville

Board of Selectmen
Lakeville Town Offices
346 Bedford Street
Lakeville, MA 02347
508-946-8803

Lawrence

Mayor
Lawrence City Hall
200 Common Street
Lawrence, MA 01840
R7B-794-SBSB

Leominster

Mayor
Leominster City Hall
25 West street
Leominster, MA 01453
978-534-7500

.Lexington

Carl Valente, Town Manager
1025 Massachusetts Avenue
Lexington, MA 02420
781 -862-0500 x276

Lincoln
Board of Selectmen
16 Lincoln Road
Lincoln, MA 01773
781-259-2600

Littleton

Town of Littleton
Shattuck Street
Municipal Building, 3rd Floor
Littleton, MA 01460
978-952-2311

Lynn

Mayor
City Hall, Room 306
3 City Hall Square
Lynn, MA 01901
781 -598-4000

Lynnlteld
William J.Gustus
ss summer Street
Lynnfield, MA 01940
781-334-3180

Maiden

Mayor
200 Pleasant Street
Room 629
tat®Id en, MA 02148
781 -397-7000

MansReld

Board of Selectmen
Mans6eldTown Hall
6Park Row
MansBeld, MA 02048
SOB-261-7370

Marblehead

Anthony tat. Sasso
Town Administrator
Abbot Hall
188 Washington Street
Marblehead, MA Olg4S
781-631-0000

Marion

Board of Selectmen
2 Spring Street
Marion, MA 02738
SOB-748-3SSO

Marlborough

Mayor
140 Main Street
Marlborough, MA 01752
508-460-3770

Marshfield

Board ofSelectmen
870 Moraine Street
Marshfield, MA 02050
781 -834-5563

Mattapoisett

Board of Selectmen
16 Main Street
Mattapoisett, MA 02739
SOB-75 8-41 00

Maynard

Board of Selectmen
Maynard Town Hall
195 Main Street
Maynard, MA 01754
97B-897-1001

Medfleld
Board of Selectmen
459 Main Street
Medlleld, MA 02052
SOB3S9BSOS x641

Medway
Town of Medway
155 Village Street
Medway, MA 02053
SOB-533-3264

Melrose

Mayor
Melrose City Hall
562 Main street
Melrose, MA 02176
781 -979-4S00

Mendon

Board of Selectmen
Mendon Town Hall
20 Main Street
Mendon, MA 01756
508-478-8863

Methuen

City of Methuert
Searles Building
41 Pleasant Street
Methuen, MA 01844
978-983-8505

Middleborough

Board of Selectmen

MA 02346 Ave.
SOB-947-092B

Middleton

Board of Selectmen
Memorial Hall
48 South Main Street
Middleton, MA 01949
978-777-3617

Milford

Town of Milford
Town Hall
Atm: Town Administrator
52 Main Street
Milford, MA 01757

Millbury

Town Manager
Millbury Town Hall
127 Elm Street
Millbury, MA 01527
508-865-4710

i4ahant

Mark P. Cullinan
Town Administrator
354 Nahant Road
Nahant, MA 01908
781-581-9927

.Natic
Board of Selectmen
13 East Central St.
Natick, MA 01760
508-647-6410

a d m

Board of Selectmen
1471 Highland Ave.
Needham, MA 02492
7B1-45S-7512

Newton

Mayor
1000 Commonwealth Ave.
Newton, MA 02459
617-796-1089

Norfolk

Board of Selectmen
NorfolkTown Hall
One Liberty Lane
Norfolk, MA 020S6
508-528-1408

North Andover

Board of Selectmen
North AndoverTown Hall
120 Main Street
North Andover, MA 01845
978-688-9501

North Attleboro

Board of Selectmen
North Attleboro Town Hall
43 South Washington Street
North Attleboro, MA 02760
SOR-699-0100

North Reading

Greg L. Balukonis
Town Administrator
235 North Street
North Reading, MA 01864
978-664-601 0

Northborough

Barry M. Brenner
Town Administrator
NorthboroughTown Hall

Northborough, MA 01532
508-393-5040

orwe
NorwellTown Hall
345 Main Street
Norwell, MA 02061
781-659-8000

r

Board of Selectmen
566 Washington Street
Norwood, MA 02062
781-762-1240 nt3i
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Programming Services
and Equipment Rates*

PACKAGES (Requires SIB)
Movie
Sports
Sports-Tavern
SpanishLanguage
Music

PREMIUMS (Requires SIB)

SomePremiumsmaynot beavailableto BuSinessCustomers.
HBO
Cinemax
HBO/Cinemax
Movie Package/H80
Movies/Sports
SetantaSports
SetantaSports—Tavern
PlayboyTV®
henel
EPIX

INTERNATIONAL PREMIUMS (Requires SIB)

InternationalPremiumChannels

VIDEO ON DEMAND (VOD) AND PAY PER VIEW (PPV) (Requires SIB)
SomeVOD and~ programmingmaynotbeavailableto Businesscustomers.
On DemandMovies
New Releases& Library
FiOSTV Games
TheJewishChannel
DisneyFamily Movies
WWE 24/7
Kanaoke
On DemandAdult

SERVICE
FiOSTVfor Business— LocalPackage
FIOS TV Enhancedfor Business
FiOS TV Premierfor Business
FIOS TV Premierfor Business— Tavern

Plymouth

Board of Selectmen
Plymouth Town Hall
it Lincoln Street
Plymouth, MA 02360
508-747-1620

Reading

Town Manager
16 Lowell Street
Reading, MA 01B67
781-942-9043

Rochester

Board of Selectmen
One Constitution Way
Rochester, MA 02770
508-763-3871 012

Rockland

Board of Selectmen
242 Union Street
Rockland, MA 02370
7B1-B7t -1874 xi OS

Rowley

Board of Selectmen
139 Main StreetRowley, MA 01969

978-948-2705

Sherborn

Board of Selectmen
19 Washington Street
Sherborn, MA 01770
508-651-7850

southborough

Town of Southborough
17 Common Street
Sourhborough, MA 01772
508-485-071001

stoneham

Board of Selectmen
35 Central Street
Stoneham, MA 02180
781 -279-2600

Stoughton

Mr. Mark Stankiewicz
Town Manager
Stoughton Town Hall
10 Pearl Street
Stoughton, MA 02072
781-341-1300 0211

Stow

Board of Selectmen
StowTown Building
380 Great Road
Stow, MA 01775
978-897-2927

sudbury

Board of Selectmen
278 Old Sudbury Road
Sudbury, MA 0t776
978-639-3381

Sutton

Mr. James A. smith
Town Administrator
Sutton TownHall
4 Unbridge Road
Sutton, MA 01590
508-865-8720

Swampscott

Andrew W. Maylor
Town Administrator
BlihuTomson Administration Bldg.
22 Monument Ave.
Swampscott, MA 01907
781 -596-8889

Taunton

Mayor
Taunton Town Hall
15 Summer Street
Taunton, MA 027B0
508-821-1000

Tewksbury

Board of Selectmen
1009 Main Street
Tewksbury, MA Ot B76
978-640-4300

Topslleld

Town ofTopsfield
B West Common Street
Topsfield, MA Ot9R3
978- 887-iS00

Tyngsborough

Board of Selectmen
25 Bryants Lane
Tyngsborough, MA 01879
97B-649-23t7

Wakelleld
Board of Selectmen
One Lafayette Street
Wakelleld, MA 01880
7B1-246-63R0

Walpole

Mr. Michael Boynton
Town Administrator
135 School Street
Walpole, MA 02081
508-660-7277

Waltham

Mayor’s Office
610 Main Street
Waltham, MA 02452
7Bt -3 14-3 100

Wareham

Town of Wareham
Memorial Town Hall
54Marion Rd.
Wareham, MA 02571
SOB-291-3100 x3102

Wayland

Board of Selectmen
Wayland Town Building
41 Cochitaate Road
Wayland,MA 01778
SOB-35B-7755

Wellesley

Board of Selectmen
52S Washington Street
Wellesley, MA 02482
781-431-10 19n201

Wenham

Jeff A. Chelgren
Wenham Town Administrator
t3B Main Street
Wenham, MA 01984
978-468-5523

West Newbury

Board of Selectmen
381 Main Street
West Newbury, MA 01985
978-363-1100 oilS

Westford

Board of Selectmen
Town Hall
55 Main Street
Westford, MA 01886

Westborough

Board of selectmen
34West Main Street
Westborough, MA 01581
508-366-3030

Weston

Board of Selectmen
Town House Road
Weston, MA 02493
781-993-7320 n3OS

Westwood

Town of Westwood
580 High Street
Westwood, MA 02090
781-326-4172

Wilmington

Board of Selectmen
121 Glen Road
Wilmington, MA 01887
978-658-3311

Winchester

Town Manager
72 Mt.Vernon Street
Winchester, MA 01890
7Bi-72t -7133

Wobum

John C. Curran
Mayor
10 Common St.
Woburn, MA 01 801
781-932-4501

Wrentham

Board of selectmen
Town Hall
79 South Street
Wrentham, MA 02093
7B1-932-4SOi

MONTHLY R/
$12.99
$59.99
$79.99
Varies

$14.99
$7.99
$24.99
$11.99
$34.99

$15.99
$11.99
$21.99
$25.00
$17.99
$14.99
Varies
$16.99
$7.99
$9.99

Priced
Individuall

Varies
Varies
$5.99
$5.99/mo.
$9.99/mo.
$7.99/mo.
Varies

®Ratesdo not includefranchisefeesandotherfeespaid tp local governments.Programmingandratesus of
December2009. All packagesincludebasicservice.
~®Aservicerepairvisit ChangeIS assessedwhen atechnicianvisit is requiredfor generalserviceeducation,
to repairproblemsrelatedto Video wiring, or to ConnectOr reconnectthe serviceto customer-owned
equipment.A servicevisit chargeis notassessedwhenatechnicianvisit is requiredto installor retrieve a Set
TopBox, or whentherepairor maintenanceis relatedrrs thy service irself,-,r I/en, ,-n,,,,,,’~-
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PPVEvents& PPVSports
ESPNGamePlan— NCAA Football
ESPN FuilCourt— NCAA Basketball

SET TOP BOX (SIB)

CableCard
Digital Adapter
StandardDefinition (SD)
High Definition (allowsaccessto HD channels)
High DefinitionDigital Video Recorder(allows accessto
HD channels/featuresMediaManager)
HD BusinessMediaDVR (includesMultiroom feature)

(perexistingoutlet)
NewOutlet Install/ExistingOutletRewire(peroutlet)
OutletRelocation(peroutlet)
FiOS Activation Fee

Router
FiOS Router

SUBSEQUENT INSTALLATIONS/CHARGES
NewOutlet Hookup
SetTopBox Installation/Retrieval(onenew/relocated
outletincludedif required)
SetTopBox Addition (self-install)
SetTopBox Returnwith equipmentdrop-off at
Verizonauthorizedlocations/UPSlocationwith
prepaidmailer
ServiceRepairVisit Charge”

OTHER SERVICES AND CHARGES
ReplacementRemote

Unreturned/Damaged— CableCard
Unreturned/DamagedSIB — Digital Adapter
Unreturned/DamagedSTB — StandardDefinition
Unreturned/DamagedSTB — High Definition
Unreturned/DamagedSIB — SD Digital VideoRecorder(DVR)
Unreturned/DamagedSTB — HD Digital Video Recorder(DVR)

nRatesdo not includefranchisefeesandotherfeespaid to localgovernments.Programmingai’td ratesas of
December2009. All packagesinclude basicservice,
““A servicerepairvisit chargeis assessedwhenatechnicianvisit is requiredfor generalserviceeducation,
to repairproblemsrelatedto Videowiring, or to connectorreconnecttheserviceto customer-owned
equipment.A servicevisit chargeis notassessedwhenatechnicianvisit is requiredto install or retrievea Set
TopBox, or whentherepairor maintenanceis relatedto theserviceitselfor Verizon-ownedequipment.

Verizon FIOS TV Privacy Notice
Venizonrespectsyourright to privacy.In additionto ourcompliancewith lawsand
regulationsdesignedto protectyour privacy,w~adhereto asetof GeneralPrivacyPrinciple:
(availableatverizon.com/privacy) that providethebasicfoundationfor all ofour privacy
practicesandpolicies.

Why is Verizon providing this notice to me?
As asubscriberto Venizon’sFiOS TV cableserviceandotherFiOSTV servicesprovidedover
Venizon’sfacilitiesthatareusedto providecableService(“otherservices”),weareproviding
this noticeto helpyou understandourprivacypracticesandyour rights underSection631 of
theCableCommunicationsPolicy Act of 1984 (the“CableAct”). UndertheCableAct, you are
entitledto know:
• thenatureofthepersonallyidentifiableinforrhationwecollect
• howwe mayusethis personallyidentifiableir~formation
• underwhatconditionsandcircumstanceswemay disclosepersonallyidentifiable

informationandto whom
• how longwe maintainpersonallyidentifiable information
• howyou mayobtainaccessto your personallyidentifiableinformation
• ourrights undertheCableAct Concerningthecollectionanddisclosureof personally

identifiable informationandyour right to enforcelimitations providedby federal law

In this notice,whenwe usetheterms“Venizon’ “we~“us” or”our~weare referringto theVenizor
companyorcompaniesthat areproviding FiOS tV serviceto you.

What is personally identifiable information?
Personallyidentifiableinformationis informationthat identifiesaparticular person.
It doesnot includeaggregatedatathat doesnotidentifya particularperson.Thisnotice
appliesto thepersonallyidentifiable informationthat you havefurnishedto usor that wehays
collectedusingtheFiOSTV cablesystemwhenwe provideFIOSTV orotherservicesto you.

What kind of personally identifiable information does Verizon collect?
UndertheCableAct, unlessa subscriberconsents,Verizon is only permittedto usetheFiOSTV
cablesystemto collect personallyidentifiableinformationnecessaryto renderour805TV
cableserviceor otherservicesor to detectunauthorizedreceptionofcablecommunications.
The CableAct prohibitsus from usingour cablesystemtocollectpersonallyidentifiable
informationaboutanysubscriberfor anyotherpurposewithoutthesubscriber’sprior written
or electronicConsent.

Thepersonallyidentifiableinformationwecollecttypically includesname,address,telephone
number,driver’s licensenumber,SocialSecurityNumber,andcreditcandorbankaccount
number.We alsocollectotherinformation,which.maynot be personallyidentifiable,to enable
us to provideoursubscriberswith quality servicelhismayincludebilling, paymentand
deposithistory,serviceandcredit records,pastcorrespondencewith subscribers,theservices
subscribedto andsubscriberservicepreferences,thepurchasessubscribersmakeoverthe
system,andthetypesandnumberof devicessubscribersuseto connectto thecablesystem
(e.g., televisions,SetTop Boxes).

Additionally, if asubscriberrentshisor heroffice orbuilding, we mayhavea recordof whether
landlordpermissionwasrequiredto installour cableservicefacilities, aswell asthelandlord’s
nameandcontactinformation.Wemayalsomaintain researchrecordscontaininginformation
oht~inedthrni nh I/nil Inrora,ci ihon’rihen ~

INITIAL INSTALLATION
ExistingOutlet Hookup(up to 3)
Additional Outlet/SetlopBox Hookup

Varies
Varies
Varies

$3.99
$3.99
$5.99
$9.99

$15.99
$19.99

ONE-TIME CHARGES
$49.99

$19.99
$54.99
$54.99
$29.99

$99.99

$54.99

$79.99
FREE

FREE
$79.99

$6.99
+ shippisg and Hasdling

$100.00
$1 75.00
$240.00
$350.00
$475.00
$550.00



Whenasubscriberusesor interactswith our FiOS TV cableserviceorequipment,our FiOS TV
systemautomaticallycollectscertaininformationon theuseof theserviceandequipment.
Most ofthis information is anonymousand/oraggregatedand notpersonallyidentifiableand
is used,for example,to executecommandsmadeusingtheremotecontrol or SetTopBox.

This mayinclude informationrequiredto changethetelevisionchannel,review listings in the
interactivemediaguide,andpauseor fast-forwardthroughcertainprograms,amongother
information.It mayalsoincludeotherinformationsuchasthespecificservicefeaturesused
andtheamountof time spentusingthem.However,in orderto carryout arequestto watch
apay-per-viewprogramor VideoOn Demand,for example,theFIOS TV cablesystemmay
collectcertain personallyidentifiableinformation,suchasasubscriber’saccountinformation,
in additiontotheproductor servicepurchased,sothat thesubscribermay beproperlybilled
for theprogram.

Howdoes Verizon use personally identifiable information?
Verizonusespersonallyidentifiableinformationin orderto providethehighestquality FiOS TV
serviceandotherservicesto oursubscribers,andto help usdetecttheft of service.This means
maintaininggood businessrecordsfor anumberof businessactivities,including,but not
limited to, recordsneeded:
• to ensurethat subscribersarereceivingtheservicesordered
• to allowusandouraffiliates,vendorsandagentsto properlymaintainthoseservicesandto

makeimprovementsor upgradeswhennecessary
• to confirm that subscribersarebeingproperlybilled
• to informsubscribersofnew productsorservicesthat maybe of interest

to subscribers
• to allowusto understandtheuseof, andidentifyimprovementsto,our services
• to preventfraud,including theunauthorizeduseofour service
• to ensureour owncompliancewith thelaw

TheFiOSTV cablesystemmayalsocollectanonymousand/oraggregatedinformationusing
SetTopBoxesandotherequipmentwhenprovidingFIOSTV cableserviceor otherservicesto
subscribers.We usethis anonymousand/oraggregatedinformationto improveourservices
andto improvethecontentthat subscribersreceive(for example,to determinewhich programs
andchannelsaremost popular,to measureviewershipof commercialsandto understandhow
theinteractivemediaguideis beingused).Wemayalsouseanonymousand/oraggregated
informationto makeprogrammingandadvertisingmorerelevantto oursubscribers.
Anonymousor aggregatedinformationis not personallyidentifiable,is notconnectedor
associatedwithanyparticularsubscriber,andourcollection,useanddisclosureofanonymous
oraggregateinformationvariesin accordancewith ourbusinessneedsandactivities.

Does Verizon disclose personally identifiable information to others?
Verizonconsidersthepersonallyidentifiableinformationcontainedin our businessrecords
to beconfidential.We are,however,authorizedundertheCableAct to disclosepersonally
identifiableinformationif thedisclosureis necessaryto provideorconducta legitimate
businessactivity relatedto theFiOS TV serviceor otherservicesprovidedoverour facilitiesor
asrequiredby lawor legal process.

Ourdisclosureof personallyidentifiableinformation to otherparties(suchasoural~ftiates,
vendorsandagents)will dependon whetherit is necessaryto conductalegitimatebusiness
activity relatedto theFiOS TV serviceorotherservicesrenderedto our subscribers.For
example,we mayengagesuchpartiesto assistus in billing andcollections,administration,
surveys,marketing,servicedeliveryandcustomization,maintenanceandoperations,andfraud
prevention.Wemay alsodisclosepersonallyidentifiableinformationaboutour subscribers

to outsideauditorsandregulatorsaspermittedby law.We mayalsodiscloseinformationin
anonymousand/oraggregateformats,suchasfatingssurveysandserviceusageandother
statistical reports,which do notpersonallyidentify particularsubscribers,asubscriber’s
particularviewing habits,or anytransactionast.)bscriberhasmadeoverour system.Wemay
providecertainanonymousand/oraggregateir~formationto third partiessuchasaudience
measurementfirms in connectionwith variousbusinessneedsandactivities,whomay
combineit with otheranonymousand/oraggregateddemographicinformation(suchas
censusdata)to provideaudienceanalysisinformation.Weusethis informationto improve
ourservicesandmakeprogrammingandadvertisingdecisions.

lfwe (or our parentcompany)enterinto amerger,acquisitionor saleofall or aportion of our
assets,subscribers’personaiiyidentifiableinformationwill, in most instances,betransferreda:
partof thetransaction.

When is Verizon required to disclose personally identifiable information by law?
Wemakeeveryreasonableeffort to protectoursubscribers’privacyasdescribedin this noticl
however,we maybe requiredby lawto disclosepersonallyidentifiableinformationabouta
subscriberwithouthisorherconsentandwithoutnoticein orderto complywith avalid lega
processsuchasasubpoena,courtorderor searthwarrant.

TheCableAct requiresthatwe disclosepersonallyidentifiableinformation(includingthe
selectionof videoprogramming)to athird partyor governmentalentity in responseto acou
order.in theeventthecourt orderis soughtby a nongovernmentalentity,we arerequiredto
notifyour subscriberof thecourtorder. If thecourtorderis soughtby agovernmentalentity,
theCableAct requiresthatthesubscriberbeafforded theopportunity to appearandcontest
anyclaimsmadein supportofthecourt ordersi~ught.We mayalsobe requiredby federal
lawto disclosecertainsubscriberrecordinformation(but not recordsrevealingtheselection
of videoprogramming)to complywith valid leg1alprocess,suchaswarrants,courtordersor
subpoenaswithoutanysubscribernoticeorcodsentto suchdisclosure.

Additionally,we mayalsouseor disclosepersonallyidentifiable informationaboutour
subscriberswithoutsubscriberconsentto protectour customers,employeesor property,in
emergencysituations,andto enforceour rights underourTermsof Serviceandpolicies,in
courtorelsewhere.

Can I limit or prohibit Verizon’s use of my personally identifiable information?
You maycontactVerizonattheOrdering/Billing numberreferencedonyour bill to askusto
put youon our”DoNot Call:’ “Do Not Email”or”Do Not MaiI”lists sothat you do not receive
marketingor promotionaltelephonecalls,emaiI~ormail from us orouragents.

TheCableAct permitscableoperatorsto disclosesubscribernameandaddressinformation
to otherparties,butonly afterproviding subscriberswith theopportunityto limit or prohibit
suchdisclosure.It is Verizon’s policy notto discldseanypersonallyidentifiableinformation
aboutoursubscribersto othersoutsideofVenizonandits affiliates,vendorsandbusiness
partnersunlessoursubscribersprovideprior consentorwe arerequiredto do soby law. Befoi
Verizonevermakessuchmailing lists availableto othersoutsideofVerizonandits affiliates,
vendorsandbusinesspartners,it will provideoursubscriberswith noticeand anopportunity
to prohibitor limit suchdisclosure.

How does Verizon protect personally identifiable information?
Wefollow industry-standardpracticesto preven(unauthorizedaccessto personallyidentifiabl
infnrmaninnby a nprcnnntherthorstheci ihcrriher nr i is l-lnw,e,,pr 10~0n-ar,r,nt -si iarar,tee rhet
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thesepracticeswill preventeveryunauthorizedattemptto access,useor disclosepersonally
identifiableinformation.

How long does Verizon maintain personally identifiable information?
Verizonwill maintain personallyidentifiableinformationaboutour subscribersno longerthan
necessaryfor thepurposefor which it wascollectedor as requiredby law.This meanswe may
alsomaintainthis informationfor aperiodoftime aftertheyareno longersubscribersif it is
necessaryfor business,legalor tax purposes.Wewill destroytheinformationif we haveno
pendingrequests,ordersorcourt ordersfor accessto this personallyidentifiableinformation,
afterwe determinethat it is no longernecessaryfor thepurposesfor whichit wascollected
and in compliancewith anylocal requirements.

Where and when can I see my personally identifiable information?
If you wouldlike to seeyour personallyidentifiableinformation,pleasesendus awritten
requestto thecorrespondenceaddresslisted in the”ContactUs”sectionofyour bill. Wewill
beglad to arrangeaconvenienttimeand locationduring regularbusinesshoursfor youto see
theinformationupon furnishingproperidentification.You will only be permittedto examine
recordsthatcontainpersonallyidentifiableinformationaboutyou andnooneelse.If you
believeanyofyour personallyidentifiableinformation is inaccurate,we will work with you to
ensurethattheappropriatecorrectionsaremade.Verizon reservestheright to chargeyoufor
thecostof photocopyinganydocumentsthatyou request.

What can I do if I think my privacy rights have been violated?
Venizontakesyour privacyrightsvery seriously.If you believethatyour privacyrights have
beenviolated,pleasecontactus immediately.We will takeimmediatestepsto addressyour
concerns.If you believethatyou havebeenaggrievedasaresultof ourviolation of theCable
Act,you may enforcethelimitations imposedonusby theCableAct throughacivil lawsuit
seekingdamages,attorney’sfeesandlitigation costs.Otherrights andremediesmaybe
availableto you underfederalor otherapplicablelaws aswell.

Does this notice apply to Verizon’s FiOS Internet service, voice or wireless service?
if you areasubscriberto Verizon FiOS Internet,adescriptionof ourprivacypracticesmaybe
foundat verizon.net/policies/privacy.asp. If you areasubscriberto Verizon’svoice service,
our privacypracticesaredescribedin Verizon’sPrivacyandCPNI Policiesfor VoiceServices
availableatverizon.com/privacy. Click on “FiOS TV SubscriberPrivacyNotice~If you area
VenizonWirelesssubscriber,adescriptionofVerizonWirelessprivacy practicesandCPNI policies
can be foundatverizonwireless.com/privacy.

Will Verizon notify me if it changes this notice?
As requiredby theCableAct,we will provideyou with acopy of our subscriberprivacynotice
on an annualbasis.We maymodify this noticeat anytime.Wewill notify you of anymaterial
changesthroughwritten, electronicor othermeansaspermittedby law. You maycancelyour
serviceatanytime if you do not agreeto anychange.By continuingto usetheserviceaftera
changeis in effect,youacceptthechangeandagreeto abideby it.

MASSACHUSETTS
FiOSTV Regiona’ Channel Lineup

The following channel lineup includes channel listings for the
FiOS TV Enhanced and FiOS TV Premier for Business packages.

Investigation Discovery‘~
Military History Channel
NationalGeographicChannelv
PentagonChannel

ScienceChannelV
TheMilitary ChannelV
TLC V

KIDS
Boomerang(ESP)V
CartoonNetwork (ESP)V
DiscoveryKids V

Disney ChannelV
DisneyXD v
FUNimationV

Nick 2
Nick Jr.”
Nick Toons
NickelodeonV

PBSKids SproutV

TeenNick

MARKETPLACE
HSN
Jewelry
QVC
ShopNBC

MOVIES
AMC
Fox Movie Channel
HallmarkChannel
ReelzChannel
TurnerClassicMovies”

MUSIC
BET Gospel
BETJ
CMTV

FiOS TV Enhanced and
FIOS TV Premier for
Business

Includesall channelsin the box below
andall channelsin FiOS TV
Local. Additional subscriptionsmay
beadded.1

FIOS TV Enhanced and F1OS TV
Premier for Business

ENTERTAINMENT
FX 53
SpikeTV 54
TBSV 52
TNTV 51
USA NetworkV 50

FAMILY
AmericanLife TV 243
Family Net 242
RetirementLiving 245
TV Land 244

HOME & LEISURE
DiscoveryHealth” 161
DIY Network” 167
Fine Living 166
FitTV 163
Food Network” 164
HGTVV 165
PlanetGreenv 168
Style 160
Travel Channel” 170
VeriaTV 162
WealthTV v 169
INFO & EDUCATION
Animal PlanetV 130
Blo 129
DiscoveryChannelV 120
FiOSTV Info 131
History ChannelV 128
History ChannelInternational 127

I2~
121
12’
1 2~
1Z
12t
131

251
25’i
251
25(
251
26~
25~
25€
25’
252
26C
25E

151
1 5t
1 5C
157

231
232
238
23~
23C

22~
22C
221
222
216
224
223

CMT PureCountry
FuseV

GospelMusic ChannelV
GreatAmericanCountry



MTVV 210 OvationV 188 FiOS TV Enhanced and HD MUSIC
MTV Hits
MTV Jams

214
213

Sleuth 186
Syfy” 180

FIOS TV Premier High-
Definition

CMT HD 72’
MTV HD 71(

MTV U
MTV2V

212
211

truTV” 183
TV Guide 195

1 PalladiaHDV 71’
VHI HO 71~FiOS TV Enhanced and FiOS TV

SoundtrackChannel 229 RELIGION Premier High-Definition HD NEWS
VHI V 217 BYU Television 290 FAMILY CNBC HD÷ 601
VHI ClassicV

VH1 Soul
218
219

ChurchChannel 288
EWTN 285

Blue HighwaysTV” 246
RFD TV 247

CNN HO 60€
Fox BusinessNetwork HD 61~

NEWS
ABC News Now” 108

I-Life 287
INSPV 286

,

‘ HD ENTERTAINMENT
ES.TVHO 558

Fox NewsHO 611
The Weather Channel HD 611

BBC World News 107 JCTV 289 FXHD 553 HDPEOPLE&CULTURE
BloombergTV” 104 SmileofaChild 294

. HO Net 569 SinoTV Network 28~
CNBC
CNBC World
CNNV
CNN HeadlineNews

102
106
100
101

TheWord Network 292
ThreeAngelsBroadcastingNetwork
291
Trinity BroadcastingNetwork 295

SpikeHD 554
TBS HO 552
TNT HD 551
UniversalHO 567

POP CULTURE
Chiller 19~
CurrentTV 191

HD POP CULTURE
CNN International 105 SPORTS USA HO 550 A&E HO 681

“

C-SPAN
C-SPAN2
C-SPAN3
Fox BusinessNetwork
Fox News
MSNBC
TheWeatherChannel

PEOPLE & CULTURE
BET”
Bridges TV
CCTV-9
GalavisiOn
HITn
MTV Tr3’s v
Mun2
SiTV”
TV One

POP CULTURE
A&E v
ABC FamilyV

BBC America

109
110
111
117
118
103
119

270
278
277
274
279
273
275
276
271

181
199
189

Big Ten Network” 85
ESPNv 70
ESPN Classic Sports 71
ESPN Deportes” 1520
ESPN2 74
ESPNews 72
ESPNUV 73
Fox Soccer Channel 84
MLB Network 86
NFL Network v 88
Refer to Regional Spo~s
Programming for local listings
Speed Channel PV 83
Versus v 90

WOMEN
LifetimeV 140
Lifetime Movie NetworkV 141
Lifetime RealWomen 142
Oxygen” 144
SOAPnetV 143
WE tv V 149

WGN America HD 568
HD HOME & LEISURE
Food NetworkHO 664
HGTV HO 665
PlanetGreenHO 668
Travel ChannelHO” 670
WealthTV HO V 669

HD INFO & EDUCATION
Animal Planet HO 630
Bio HO 629
Discovery Channel HO” 620
HO Theater 631
HIstory Channel HD 628
National GeographicChannelHDV
621

Pets.TVHO 633
Science Channel HD 622
Smithsonian Channel HDV 625
TLC HO 639

HD KIDS
Disney ChannelHO 780

ABC Family HO 691
Bravo I-ID 68E
Cars.TVHO 591

i ComedyCentral HO 69€
Comedy.TV HO 69t
MyOestination.TVHO 674

I Recipe.TVHO 67€
Syfy HO 68€
SPORTS
CBS College Sports Network 94
NBA TV 81
NHLNetwork 87

HD SPORTS
Big Ten Network HDV 588
ESPN HD 57€
ESPN2 HO 574
ESPNU HO 575
ESPNews HO 572
MLB Network HO 58€
NFL Network HO 58€
NHLNetwork HO 587

BravoV 185 DIGITAL MUSIC DisneyXD HO 781 Refer to Regional Spo~s
ComedyCentralV 190 Goto smallbusiness.verizon.com/ NickelodeonHO 752 Programming for local listings
Crime & InvestigationNetwork
El EntertainmentTelevision
FoxRealityV

Fuel”
G4

182
196
197
198
191

products/tv/fiosiineup.aspxor
your On-screenGuidefor adetailed
listing of Digital Music channels.
MUSIC CHOICE 1800—1845
URGE RADIO 1900—1948,1951

HO MARKETPLACE
HSN HO 651
QVC HO 650

HD MOVIES
HallmarkMovie ChannelHO 739

Speed Channel HO 585
Versus HO 59€

YES HO 59€
HD WOMEN
Lifetime HO 64C

GSN 184 HO NetMovies 746
MGM ChannelHO 744

Lifetime Movie Network HO 641
Logo” 187



PREMIUM/MOVIE TMC Xtra West~ 388 StarzHot”

EncoreMystery~
EncoreMysteryWest~
EncoreWAM! ~
EncoreWest~
EncoreWesterns~
EncoreWesternsWest~
Flix PV

Flix West ‘~

IndependentFilm Channelt~~
Indieplex
Retroplex~
Showtime~
Showtime2 ~
Showtime2 West ‘

ShowtimeBeyond ~
ShowtimeBeyondWest~
ShowtimeExtreme”
ShowtimeExtremeWest~
ShowtimeFamily Zone~
ShowtimeFamily ZoneWestt
ShowtimeNext ~
ShowtimeNext West~
ShowtimeShowcase”
ShowtimeShowcaseWestt
ShowtimeWest ~
ShowtimeWoment
ShowtimeWomen West~
Starz”
StarzCinema~
StarzComedy~
StarzEdge”
StarzEdgeWest ~
Starz in Black”
StarzKids & Familyt

StarzWest~
SundanceP V

TMC “~

TMC West”
TMC Xtrat

PREMIUMS

HBO
HBO VP

HBO 2”
HBO 2 West”
HBO Comedy”
HBO ComedyWest”
HBO Family”
HBO Family West”
HBO Latino”
HBO Latino West~
HBO Signaturet
HBO SignatureWest”
HBO West”
HBO Zone”
HBO ZoneWestt

CINEMAX
Action Max ~
Action Max West”
At Maxt
CinemaxP V

CinemaxWest”
Five Star Max”
More Max ~
More Max West~
OuterMax”
Thriller Max”
Thriller Max West~
WMAXt

OTHER PREMIUMS
here!PV

PlayboyTV””

HIGH-DEFINITION

MOVIE PACKAGE HD’
EncoreHDPV

IndependentFilm Channel

400
402
403
408
409
406
407
412
413
404
405
401
410
411

424
425
429
420
421
430
422
423
431
426
427
428

445
440

ShowtimeHOt” 865
Showtime2 HO” 869
Showtime2 WestHO ~ 870
ShowtimeExtremeHO ~ 873
ShowtimeExtremeWestHO ~ 874
ShowtimeShowcaseHD~~ 867
ShowtimeShowcaseWe~tHO “868
ShowtimeWestHO ~ 866
StarzComedyHO” 847
StarzEdgeHO” 842

StarzKids & Family HO”
TMC HO”
TMC West HO”
TMC Xtra HO”
TMC Xtra WestHO”

PREMIUMS HO

HBO HD
HBO HO”
HBO 2 HO”
HBO 2 West HO ~
HBO ComedyHO”
HBO ComedyWestHD”
HBO Family HO”
HBO Family WestHO”
HBO Latino HO”
HBO Latino WestHO”
HBO SignatureHO”
HBO SignatureWest HO”
HBO West HO”
HBO ZoneHO”
HBO ZoneWestHO ~

CINEMAX HO
Action Max HO ~
Action Max WestHO ~
At Max HO”
CinemaxHDV P

CinemaxWest HO ~
Five StarMax HO ~
More Max HO”
More Max WestHO “

OuterMaxHO”
Thriller Max HO”
Thriller Max West HO ~
WMAX HO”

SPORTS PACKAGE

840
845
885
886
887
888

Additional subscriptionrequired
SPORTS PACKAGE
Blackbelt TV 319
Fox College Sports - Atlantic 300
Fox College Sports - Central 301
Fox College Sports - Pacific 302
Fox Sports en Español 311
GOLTV 313
Golf Channel 304
HorseRacing TV 316

INTERNATIONAL

ARABIC
ART
Kuwait TV

ARMENIAN
PublicTV of Armenia

BALKAN
BN TV
NTV Hayat

CAMBODIAN
CTN
TVK

CHINESE
CCTV-4 (Mandarin)
CTI — ZhongTian Channel

FILIPINO
GMA Pinoy
TheFilipino Channel

FRENCH
TV 5 Monde

GERMAN
DeutscheWelle
ProSiebenSat.1Welt

ITALIAN
RAI Italia

JAPANESE
TV Japan

KOREAN
KISB 4 CBS
KISB 5 MBN
KISB 3 Sky Baduk
MBC

PERSIAN

318
307
308
303
315
317

591
592
593
597
598

1780
1781

1779

1777
1778

1766
1767

1750
1751

1756
1755

1771

1787
1788

1772

1770

1761
1762
1763
1760

MOVIE PACKAGE
EncoreP V

EncoreAction ~
EncoreAction West”
EncoreDrama”
EncoreDramaWest”
EncoreLove”
EncoreLove West”

MavTV
Outdoor Channel
Sportsman Channel
The Tennis Channel
TVG (HorseRacing)
World Fishing Network”
SPORTS PACKAGE HO
Outdoor Channel HDV
The Tennis Channel HOV

Golf HOV
World Fishing Network HO
MavTV HO

350
360
361
358
359
352
353
356
357
362
351
354
355
390
391
394
348
349
365
369
370
371
372
373
374
379
380
377
378
367
368
366
375
376
340
346
347
342
343
344
345
341
392
385
386
387

899
902
903
908
909
906
907
912
913
904
905
901
910
911

924
925
929
920
921
930
922
923
931
926
927
928

850
HO 894
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RangA Rang(Farsi) 1785

POLISH
TV Polonia

PORTUGUESE
RTPi

ROMANIAN
ProTV
RSC I

RUSSIAN
Channel1 Russian
RTN
RTR Planeta

SOUTH ASIAN
SETAsia
TV Asia
ZeeTV

SOUTH ASIAN-PUNJABI
JusPunjabi 1757

VIETNAMESE
SBTN 1765

SPANISH LANGUAGE

Boomerang(ESP)
CanalSUR
Cine Latino
Cine Mexicano
CNN en Espanol
De Pelicula
Oe PeliculaClásico
DiscoveryenEspaflolV
DiscoveryFamilia
ESPNOeportes2
EWTN Espanol
Fox Sportsen Espafiol
Galavisión
GOLTV
History ChannelenEspaflol
HlTn
Infinito
La Familia
MTV Tr3s
iSorpresa!
TBN Enlace
Telehit
Toon DisneyEspanol
TV Chile
TV Colombia 1705

TVE Internacional 1560
WAPATV 1508

VIDEO ON DEMAND

Getinstantaccessto at yourfavorite
programs— all channelsmarkedwith aV
include aVideoOnDemandoption when
subscribedto the packageorchannel,
PresstheOnDemandbutton onyour
remoteorgo to channel900 to orderor
purchase.

FREE
Choosefrom thousandsoffreetitles in
popularcategoriessuchasKids, Music
andEntertainment.

MOVIES
FiOS offers newreleasesaswell asold
favoritesandcritically acclaimedindepen-
dentfilms.

PREMIUM SUBSCRIPTIONS
Manypremiumchannelsthatyou sub-
scribeto areavailableto youfor free on
VOD.
Also available by subscription are:
Bollywood Movies & Music
KaraokeChannel
TheJewishChannel
Too Much for TV
WWE24/7

EVENTS
Watchyourfavoritesporting events,con-
certsanduncensoredTV shows.
ADULT
Pleaserememberthat ParentalControls
can
beeasilysetup. For more informationon
setting up ParentalControls,consultyour
FiOS UserGuideor the FiOSTV Help
Videoson VOD.

FIOS TV HELP VIDEOS
Find answersto your questionshere.

PAY PER VIEW

PayPerView channelsavailableto
FiOS TV Premiercustomersonly.

PAY PER VIEW/SUBSCRIP~1ON
SPORTS
EPIX 395
EPIXHD 895

ESPN Game Plan!
Full Court
HOPPV Events
HotChoice PPV
MLB Extra Innings!
NHLCenter Ice
MLB Extra Innings!
NHLCenter Ice HO”
NBA League Pass!
MLS Direct Kick
NBA League Pass HO!
MLS Direct Kick HDV
NFL RedZone
NFL RedZone HO

FIOS TV LOCAL

FiOS TV LOCAL BROADCAST
ABC—WCVB-TV 5”
ABC —WMUR-TV 9”
CBS — WBZ-TV 4V

CW — WLVI-TV 56
ETV—WENH-TV 11
FOX — WFXT-TV 25
ION-TV 68
LeasedAccess
My NetworkTV — WZMY-TV 50
NBC—WHOH-TV 7
PBS— WGBH-TV 2
PBS— WGBX-TV 44
PBS—WSBE
Telefutura— WUTF-TV 66
Telemundo— WNEU-TV 60
Univision — WUN I-TV 27
WeatherscanLocal
WGN America
WMFP Independent
WSBK-TV 38
WYO N-TV 48

FiOS TV LOCAL BROADCAST HO
ABC_WCVBHDV 505
CBS—WBZHD” 504
CW—WLVIHO 512
FOX — WFXT HO 508
NBC—WHOHHO 507
PBS—WGBHHO 502
PBS—WSBEHO 518

Qubo
TheWorshipNetwork
This TV Network
WGBH 2
WGBX44
LOCAL PUBLIC/EDUCATION!
GOVERNMENT

ABINGTON
Abington Ed. Access
Abington Gov.Access
Abington PublicAccess

5 ACTON
9 Acton Ed. Access
4 ActonGov. Access

12 Acton PublicAccess

ANDOVER
AndoverEd.Access
AndoverGov.Access
AndoverPublicAccess

ARLINGTON
Arlington Ed. Access
Arlington Gov.Access
Arlington PublicAccess

ASHLAND
AshlandEd. Access
AshlandGov.Access
AshlandPublicAccess
BEDFORD
Bedford Ed. Access
BedfordGov.Access
BedfordPublicAccess

BELMONT
BelmontEd. Access
BelmontGov. Access
BelmontPublic Access

BOXBOROUGH
Acton PublicAccess
BoxboroughGov. Access

BOXFORD

1776

1764

1783
1784

1773
1774
1775

1754
1752
1753

WSBK HO 503

LOCAL PLUS
GBH Kids
GBX CREATE
GBX WORLD
ION Life
LATV

1010—1015
1001
1005

1475—1488

1474

1490—1494

1489
335
835

1009
1000

Setanta Sports
TVN Events

1724
1549
1685
1686
1540
1680
1681
1563
1702
1520
1741
1521
1503
1523
1561
1648
1620
1701
1660
1720
1740
1662
1722
1704

472
474
473
492
477
491
494
460
470
471

26
24
28

40
41
45

43
45
47

24
26
31

40
45
39

38
39
40

29
28
30

45
39

11
8

15
499

6
7
2

44
18
21
10
27
49
13
23
3

25
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BoxfordGov. Access
Boxford PublicAccess

BRAINTREE
BraintreeEd. Access
BraintreeGov. Access
BraintreePublic Access

BURLINGTON
Burlington Ed.Access
Burlington Gov. Access
Burlington PublicAccess

CANTON
CantonEd. Access
CantonGov. Access
CantonPublicAccess

DANVERS
DanversEd.Access
OanversGov. Access
DanversPublicAccess

DEDHAM
DedhamEd. Access
DedhamGov. Access
DedhamPublicAccess

DOVER
Dover Ed. Access
OoverPublicAccess

OUNSTABLE
OunstableEd. Access
OunstablePublic/Gov.Access

FRAMINGHAM
FraminghamEd. Access
FraminghamGov.Access
FraminghamPublicAccess

FRANKLIN
Franklin Ed.Access
Franklin Gov. Access
Franklin Public Access
GEORGETOWN
GeorgetownEd.Access
GeorgetownGov.Access
GeorgetownPublicAccess

GRAFTON
Grafton Ed. Access
Grafton Gov.Access
Grafton PublicAccess
HAMILTON
Hamilton PublicAccess1
Hamilton PublicAccess2

39 HANOVER
45 HanoverEd. Access

HanoverGov.Access

24 HanoverPublicAccess
26 HINGHAM
28 Hingham Ed.

HOLLISTON
40 Holliston Ed. Access
41 Holliston Gov. Access
39 Holliston PublicAccess

HOPKINTON
41 HopkintonEd.
42 Hopkinton Public
43 Access& Gov.

HUDSON
HudsonEd.

41 HudsonGov.
36 HudsonPublic

IPSWICH
38 lpswichEd. Access

Ipswich Gov. Access
40 Ipswich Public Access

LAKEVILLE
Lakeville Ed. Access
Lakeville Gov. Access
LakevillePublicAccess

32 LAWRENCE
31 LawrenceEd. Access

LawrenceGov.Access

41 LawrencePublicAccess
42 LEOMINSTER
43 LeominsterEd. Access

LeominsterGov. Access

28 LeominsterPublicAccess
29 LEXINGTON
26 LexingtonEd.

LexingtonGov.

41 LexingtonPublic
42 LINCOLN

Lincoln Gov.
Lincoln-SudburyEd.

32 LITTLETON
33 Littleton Ed. Access

Littleton Gov. Access
Littleton PublicAccess

36 LYNN
37 Lynn Ed. Access

Lynn Gov.Access
Lynn Public Access

LYNN FIELD
Lynnfield Ed.
Lynnfield Gov.
Lynnfield PublicAccess

MALDEN
MaIdenEd. Access
Maiden Gov.Access
Maiden PublicAccess

MANSFIELD
Mansfield Ed.Access
Mansfield Gov.Access
Mansfield PublicAccess
MARBLEH EAD
MarbleheadEd.Access
MarbleheadGov. Access
MarbleheadPublicAccess

MARION
Marion Gov. Access
Tn Town Ed. Access
Tn Town PublicAccess

MARLBOROUGH
MarlboroughEd. Access
MarlboroughGov.Access
MarlboroughPublicAccess

MARSHFIELD
MarshfieldEd. Access
MarshfieldGov.Access
MarshfieldPublicAccess

MATTAPOISETT
MattapoisettGov. Access
Tn Town Ed. Access
Tn Town PublicAccess

MAYNARD
MaynardEd. Access
MaynardGov.Access
MaynardPublicAccess

MEOFIELD
Medfield Ed. Access
Medfield Gov.Access
Medfield PublicAccess
MEDWAY
MedwayEd. Access
MedwayGov. Access
MedwayPublic Access

MELROSE

37 MelroseEd. Access
38 MelnoseGov. Access

MelrosePublicAccess

30 METHUEN
29 MethuenEd. Access
28 MethuenGov. Access

MethuenPublicAccess
24 MIDDLEBOROUGH
26 MiddleboroughEd.Access
28 MiddleboroughGov.Access

MiddleboroughPublicAccess

25 MIDDLETON
27 Middleton PublicAccess
28 MILLBURY

Millbury Ed. Access
24 Millbury Gov. Access
26 Millbury PublicAccess
28 NAHANT

NahantPublic, Ed. &
39 Gov. Access

37 NATICK
36 NatickEd. Access

NatickGov. Access
33 NatickPublic Access

34 NEEDHAM
35 NeedhamEd. Access

NeedhamGov. Access
33 NeedhamPublic Access

35 NEWTON
34 NewtonCommunityTV

Newton Ed. Channel

38 NewtonGov. Channel
37 NORFOLK
36 Norfolk Ed. Access

Norfolk Gov. Access

24 Norfolk Public Access
26 NORTH ANDOVER
28 NorthAndoverEd.Access

NorthAndoverGov. Access

36 NorthAndoverPublicAccess
45 NORTH READING
47 North ReadingEd.

North ReadingPublic
24 Access& Gov.
35 NORTHBOROUGH
36 NonthboroughEd.Access

NorthboroughGov. Access

36
37
38

29

33
34
32

31

30

43
45
47

31
32
33

30
31
32

41
42
40

32
33
34

36
37
35

33
32

36
38
37

36

37
38
39

31
32
33

33
34
35

28

24
26
28

45

30
28
29

31
30
29

34
32
33

41
42
40

28
26
24

26

24

29
30

24 CHANNEL LINEUP CHANNEL LINEUP 25



WEST. NEWBURY New EnglandHONorthbonoughPublicAccess

NORWOOD
Nonwood Ed.Access
NorwoodGov. Access
NonwoodPublicAccess

PLYMOUTH
PlymouthEd. Access
PlymouthGov. Access
PlymouthPublic Access

READING
ReadingEd.
ReadingGov.
ReadingPublicAccess

ROCHESTER
RochesterGov.Access
Tn Town Ed. Access
Tn Town Public Access

ROCKLAND
RocklandEd. Access
RocklandGov.Access
RocklandPublicAccess

ROWLEY
Rowley Ed. Access
RowleyGov. Access

SHERBORN
SherbonnEd.Access
SherbornGov.Access
ShenbornPublicAccess
SOUTHBOROUGH
SouthbonoughEd.Access
SouthbonoughGay.Access
SouthboroughPublicAccess

STONEHAM
StoneharnEd.Access
StonehamGay.Access
StonehamPublicAccess

STOUGHTON
StoughtonEd. Access
StoughtonGay. Access
STOW
Stow Gov. Access
Stow Public Access
SUDBURY
SudburyEd.Access
SudburyPublic& Gov. Access

SUTTON

31 SuttonEd. Access
SuttonGov.Access

34 SuttonPublicAccess

35 SWAMPSCOTT
33 SwarnpscottEd. Access

SwampscottGov. Access
45 SwampscottPublic Access

47 TAUNTON
43 TauntonEd. Access

TauntonGov. Access
32 TauntonPublicAccess
33 TEWKSBURY
31 TewksburyEd. Access

TewksburyGay. Access
40 TewksburyPublicAccess
37 TOPSFIELD
36 Topsfield CableTV 10/47

TYNGSBORO
30 TyngsboroEd. Access
31 TyngsboroGay.Access
32 TyngsboroPublicAccess

WAKEFIELD
24 Wakefield Ed.Access
26 WakefieldGay. Access

Wakefield PublicAccess

33 WALPOLE
34 WalpoleEd. Access
32 WalpoleGov. Access

WalpolePublic ACcess

36 WALTHAM
37 WalthamEd.Access
38 WalthamGov. Access

WalthamPublic Access

35 WAREHAM
36 WarehamEd. & Gov.Access

WAYLAND
WaylandEd. Access

26 WaylandGay. Access
28 WaylandPublicAccess

WELLESLEY
32 WellesleyEd. Access
33 WellesleyGay.Access

WellesleyPublic Access
32 WENHAM
31 Hamilton PublicAccess1

Hamilton PublicAccess2

30
31
29

40
41
39

23
24
22

34
33
32

47

28
29
30

41
42
40

29
30
31

42
43
47

30

38
39
37

38
40
39

36
37

WestNewburyPublic, Ed. &
Gov. Access 42

WESTBOROUGH
WestboroughEd. Access 26
WestbonaughGov.Access 28
WestboroughPublicAccess 24
WESTON
WestonGov. Access 41
WestonPublicAccess 45

WILMINGTON
Wilmington Ed. Access 39
Wilmington Gov. Access 38
Wilmington PublicAccess 37

WINCHESTER
WinchesterLocal Ed. — WinCAM 37
WinchesterLocal Public
Access& Gay. — WinCAM 36
WOBURN
Woburn Ed. Access 47
Woburn Gov.Access 43
Woburn Public Access 45

REGIONAL SPORTS
PROGRAMMING

Channelsvaryby package
subscription.1

These Channels are available with
FiOS TV Enhanced and FiOS TV
Premier
ComcastSportsNetNewEngland77
NewEnglandSportsNetwonk 76
CorncastSpontsNet

577
New EnglandSports
NetworkHO 576

VenizonFiOS TV occasionallychangesits channelofferings. Fanacompletelisting of
all theVenizon FIOS TV channelsavailablein your area,visit srnallbusiness.venizon.
com/pnoducts/tv/fios,,jineup.aspx.
©2009Verizon.
1A Venizon-suppliedHO receiverandanHO-readyTV setrequiredto receiveHO
programming.
“Channellistingsdenotedwith a~‘areavailablewith PrivateOffice only.
V Selectprogrammingavailableon VideoOn Oemand.
Channellistings denotedin Bold Italics areavailablewith FiOS TV Premieronly.
Programmingservicesofferedwithin eachpackagearesubjectto change,andnot all
programmingserviceswill beavailableat all times. Blackoutrestrictionsalso apply.
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