
TOWN OF ACTON

Memo
To: Board of Selectmen

From: Steven L. Ledoux, Town Manager

Date: November 18,2010

Re: Continuation of Dog Heating, Henry

On September23, 2010, the Selectmen conducted a heating concerning a complaint of a dog attack on
Henry, owned by Amy Barnett of Strawbeny Hill Road.

At the conclusion of the heating, the vote voted to continue the hearing and the Henry be
evaluated by an Animal behaviorist, with a report to be forwarded to the Town. In addition,
the Board voted the following:

• Henry to leashed and muzzled when out of the home

• Henry to be caged when indMduals enter the home.

Henry was evaluated by Tufts School of veterinary medicine, and the report is in the packet.
Interestingly, Dr. Dodman had similar recommendations to the Board’s actions, but added that the dog
should be boarded in a licensed kennel when she is away on vacation. I would recommend that this
item be added to any final order the Board mayconsider.



‘~ ~I’iift CUMMINGS SCHOOL OFVETERINARY MEDICINE —~
~ U N I V E R S I T Y {~fi ~ E

Department of Clinical Sciences

— NOV 16 2010

REPORT: CASESUMMARY

CaseNo. S197969
Owner: Ms.Amy Barnett
Patient: Henry
Species:Canine

Dateof Service:2010-11-09T09:39:37:890

Final Diagnosis:Fear/TerritorialAggression

Ms. BarnettbroughtHenry, an 8-yearold castratedmaleBostonterrierto Tuftsbehaviorclinic.
Sheobtainedhim from arescueorganizationaboutfour yearsago. Henryreportedlyhadbeen
abusedin hisoriginalhome. Perhapsasa resultof this adverseexperiencehe is nervousand
shakeswhenapproachedby unfamiliarpeople,particularlywomen. Becauseof thisnervousness,
his ownerintroduceshim to strangersgradually,usingfood treatsto makehim morecomfortable
in thispresenceUsingthistechniquesheis ableto manageHenrys nervousnessandhequickly
settlesdown Henryhasno historyof havingbittenanyoneprior to thecurrentincidentin his 8 or
9 yearsof life He hasno problemswith otherdogsor meetingstrangerson thestreet WhenHenry
istakento avet or groomerhe is muzzledandbehaveswell. OnAugust1, 2010,whenMs. Barnett
wason vacation,sheaskedherboyfriend’sparentsto look afterhim. The boyfriend’sparentsoften
tookcareof him in thepastwhenMs. Barnettwasout of town. On thatday,the boyfriend’saunt
visitedtheparent’shouseunannouncedandHenryhappenedto be free rangingin the garage
throughwhichsheentered.Accordingto the aunt,Henrybit her footcausingdeeppuncturesand
laceration(becauseshemusthavepulledaway). Thewoundrequiredmedicalattention. Ms.
Barnettwasaskedto cometo ahearingandwasadvisedby thetown to comeherefor an
evaluation.

Consideringthebehavioralhistory andcarefulobservationin our clinic, we formedthe opinionthat
Henryis arelativelyconfidentandindependentdog. His Achilles heelis thathe becomesnervous
aroundunknownpeople,especiallywhenapproachedbywomen,however,he hasno othernotable
fears. We thinkhis confidencelevel is about4-5 out of 1-10 score. His overall fearscoreis 2-3 on
1-10scale(1 is low and10 is high). His ownerhasmanagedhisfearfulbehaviorverywell in the
pastandhehadno aggressionproblemsin the fouryearsthatshehasownedhim. However,on the
dayin questionhe wasin afamiliar area(theboyfriend’sparents’house)andwasstartledbythe
womanunknownto him. The aggressiveeventwaslikely triggeredby fearfueledbyaterritorial
component.The concernwehaveabouthisbehavioris thatit seemsthathe doesnothave
sufficientbite inhibition Bit inhibition is afeatureof adogs biting stylethat is relatively
permanent Basedon this evaluationwe advisethe following 1 Dueto Henryslackof bite
inhibition, he shouldno longerbe allowedto be in a situationin whichhisbiting maybetriggered
We advisedhis ownerthatwhensheis away Henryshouldbe boardedin aprofessionallyrun
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kennel. 2. Henryshouldalwaysbe on leashwhenout onwalks (asthe ownerhasbeendoing)and
aleashshouldbe employedto controlhim when,underthe owner’ssupervision,he is meeting
peoplevisitingthe home. Underno circumstancesshouldhebe allowedto run freewhenguests
arrive. 3. Strangersshouldbe advisedabouthisbehaviorbeforetheycome(or themomentthey
arrive) andshouldbe advisedto completelyignorehim (exceptthattheycanslidefood treatsin his
direction). His eatingof thesetreatswill indicatealevelof comfortthathelpsassurehis fearhas
subsided.4. IsolatingHenryor havinghim wearabasketmuzzlecanbe goodstrategiesif the
ownerthinksshewill not be ableto give Henry’s managementher 100%attention. If these
managementstrategiesareput in placetherewill be no opportunityfor Henryto biteagain.

_________________________ DATE: I ~ I 0
Dr. NicholasH. Dodman,BVMS, DACVA, DACVB

Dr. NicholasH. Dodman
Director, Animal BehaviorClinic
CummingsSchoolof VeterinaryMedicine
@ TuftsUniversity

If youhaveanyquestions/updatesyou canreachDr. Dodmanat508-887-4640.



Town of Acton
472 Main Street

Acton, Massachusetts
01720

Telephone (978) 264-9612
Fax (978) 264-9630

Steven L. Ledoux
Town Manager

October 1,2010

Ms. Amy A Barnett
18 Strawberry Hill Rd Apt. 22 — E
Acton, MA 01720

Dear Ms. Barnett:

As you are aware, the Board of Selectmen conducted a hearing on September 23, 2010
regarding a complaint received by the Board that a male Boston Terrier named Henry,
owned and housed by you, attacked Linda Medeiros of Swansea Massachusetts on
August 1, 2010 at 18 Robert Hill Road, North Attleboro, Massachusetts.

At the conclusion of the hearing, the Board voted that Henry be leashed and muzzled
when out of your home and he be caged when individuals enter your home. The Board
further requested that an Animal Behaviorist, at your expense, be engaged, the
evaluated whether this attack was a onetime occurrence or whether the dog has a
tendency to attack.

I have taken the liberty to find an Animal behaviorist @ Tufts School of Veterinary
Medicine (Please see attached email) I would advise that this is an approach that the
Town recommends.

Please forward any report on Henry’s evaluation to my office.

teven L Le oux
Town Manager

Animal ~ of Selectmen
Police Department
Linda Medeiros



Christine Joyce

From: Steve Ledoux
Sent: Wednesday, September 29, 2010 5:23 PM
To: Board of Selectmen
Subject: FW:

FYI

I found this woman ~ Tufts Veterinary school who can look @ “Henry” for $156. I will
forward to the dog owner.

Steven L Ledoux
Town Manager
472 Main Street
Acton, MA 01720
Telephone (978) 929-6611

When writing or corresponding, please be aware that the Secretary of State has determined
that most email is a public record and, therefore, may not be kept confidential.

Original Message
From: Nicole Cottam {mailto : Nicole. Cottam@tufts . edu]
Sent: Wednesday, September 29, 2010 5:18 PM
To: Steve Ledoux
Subject: Re:

Hi Steven

Sure, I can assess this dog and give you my opinion as to whether it
might be a one time occurrence. Can the owners bring the dog to Tufts
Animal Behavior Clinic for an assessment? The cost is $156.

Nicole

Nicole Cottam, MS, ACAAB
Behavior Service Coordinator
Tufts Cummings School of Veterinary Medicine
200 Westboro Road
North Grafton, Ma 01536
phone: (508) 887-4802
fax: (508) 839-8734
www.tufts. edu/vet/behavior

Steve Ledoux wrote: -

>

> Dear Ms. Cottom
>

> Last evening, the Acton Board of Selectmen conducted a hearing
> concerning complaints filed against a nuisance dog licensed in the
> Town. The dog in question severely bit an individual. While the
> selectmen voted to have the dog leashed and muzzled in public, and
> placed in a cage when someone is going to enter the owners home, the
> Board is requiring that the dog be evaluated by an animal behavior
> specialist to determine if this attack was a onetime occurrence or not.
>

> Is this something that you do or can you refer me to others who may do
> this type of analysis?
>

> I’d appreciate any help that you could give,

1
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Christine Joyce

From: Amy Barnett [amy.a.barnett@ gmail .com]
Sent: Tuesday, October 12, 2010 6:58 PM
To: Steve Ledoux
Cc: Board of Selectmen; Stephen Anderson; Nina Pickering Cook
Subject: Evaluation Requested for Henry - After Nuisance Dog hearing

Hello Mr. Ledoux,

I just receivedyourmailedletterregardingtherecommendationof theBoardof Selectmento have
Henryevaluated.During theboard’shearingon September27th,we statedthathe would be
recommendedto acertifiedveterinarybehavioristfor evaluation.However,in yoursuppliedletterand
emailcopy, you indicateda visit to NicoleCottamatTufts Schoolof VeterinaryMedicine,butsheis
NOTa veterinarybehaviorist,sheis aNON-veterinarybehaviorist.Basedonourdiscussionsandthe
Board’sfinal statementfor a veterinarybehaviorist,I would preferto takeHenryto anactualveterinary
doctorbehavioristatthe sameTufts VeterinaryBehaviorclinic. Thecostis muchmoreat$421,butI
wouldpreferacompletelycertified,experienced,trained,veterinaryDOCTORto completethe
evaluationinsteadof “non-veterinarybehaviorconsultation”conductedby Ms. Cottam.

I haveattachedascreencapturefrom the Tufts websiteindicatingthedifferencein evaluationsandthe
costshighlighted. I will alsoprovidethelinks belowto theactualwebpagesfrom theirsite. I alsohave
left a voicemailfor theclinic to call mebackto schedulean appointmentalready.

Pleaserespondat yourearliestconvenienceonceyou havereviewedthis information.

ServicesLink: http://www.tufts.edu/vet/behavior/clinicaLshtml

Thankyouverymuch,
-Amy

Amy Barnett
(315) 868-5987 cell
amy.a.barnett@gmail.com

10/13/2010



FILE COPY

TO: Ms. Amy A. Barnett
18 Strawberry Hill Road, Apartment 22-E
Acton, MA 01720

FROM: Acton Board of Selectmen

RE: Nuisance Dog Hearing Under General Laws, Chapter 140, s. 157

I DATE: September 1,2010

Pursuant to the provisions of Massachusetts General Laws, Chapter 140, § 157,
the Acton Board of Selectmen (the “Board”) orders that Ms. Amy A. Barnett of 18
Strawberry Hill Road, Apartment 22-E, Acton, MA 01720 (“Ms. Bamett” or “you”)
appear at a hearing before the Board at 7:35 p.m. on September 27, 2010, in the
Francis Faulkner Hearing Room on the third level (Floor #2) of the Acton Town Hall, 472
Main Street, Acton MA 01720, and show cause as to why the Board should not order
that a Boston Terrier which you own and house at 18 Strawberry Hill Road, Apartment
22-E, Acton, shall be permanently banned from the Town of Acton or disposed of as the
Board may be deemed necessary. The dog is further identified in the records of the
Town of Acton as follows:

• Male Boston Terrier named Henry, Tag #1838, License Date 8/10/10.

The hearing will be recorded by a notary public authorized by law to administer
oaths.

You have the right to be present at the hearing, to have a counsel or a
representative of your own choosing present for the purpose of advising you, and to
speak in your own behalf.

You and other witnesses may be called by the Board and/or its representative to
testify at the hearing. You are invited to cross-examine these witnesses and to call
witnesses of your own, who shall then be subject to cross-examination by the Board
and/or its representative. All testimony by witnesses shall be given under oath.

The Board’s investigation into the question of whether Henry shall be
permanently banned from the Town of Acton or disposed of as the Board may be

ORDER TO SHOW CAUSE

{A0I09471.2



deemed necessary shall inquire into facts relating to an incident occurring on or about
August 1, 2010 at 18 Robert Hill Road, North Attleboro, MA. According to a complaint
received by the Board from Linda Medeiros of Swansea, Massachusetts, Ms. Barnett’s
dog attacked Ms. Medeiros and also bit the owner of the property, Brian Donley. An
Incident Report filed by the North Attleboro Police Department (NAPD) states that the
North Attleboro Fire Department (NAFD) treated Ms. Medeiros for deep lacerations.
Ms. Medeiros was also transported to Rhode Island Hospital for further treatment and
alleges that she spent eight days at that hospital. Ms. Barnett’s dog was taken to the
North Attleboro Animal Shelter where it was to reportedly quarantined for 10 days.

Ms. Medeiros sent a letter to the Board dated August 11, 2010, advising the
Board of the August 1 incident and requesting that the Selectmen hold a vicious dog
hearing regarding Ms. Barneft’s dog. Ms. Medeiros’ letter attached a copy of the
Incident Report filed by the NAPD on 8/1/2010.

The Board will investigate whether this incident (including without limitation
information provided by Ms. Medeiros and the NAPD Police Department concerning
Henry), warrants (a) a finding that Henry is a nuisance by reason of vicious disposition
and (b) an order that your dog shall be permanently banned from the Town of Acton or
disposed of as the Board may deem necessary.

Copies of the letter from Ms. Medeiros, the NAPD incident report and a copy of
Massachusetts General Laws, Chapter 140, s. 157, are attached for your information.

THE TOWN OF ACTON,
By and through the
Acton Board of Selectmen,

/
p~ /

Lauren S. Rosenzwei~Morl6n, Chair

,-__\ -~‘

Janet K. Adachi

Pamela A. Harting-Barrat

Terra Friedrichs

{A0109471.2}2



COMMONWEALTH OF MASSACHUSETTS

COUNTY OF MIDDLESEX

On this 13th day of September, 2010, before me, the undersigned Notary Public,
personally appeared each of the foregoing named members of the Board of Selectmen of the
Town of Acton , proved to me through satisfactory evidence of identification, which was: they
are known to me, to be the person whose name is signed on the preceding document, and
acknowledged to me that he/she signed it voluntarily for its stated purpose as the foregoing
named members of the Board of Selectmen of the Town of Acton, a municipal corporation.

(~al L~&~L~of
Notary Public: Christine M. J&~ce
My CommissionExpires: September10Y2015_

(A0rn9471.213



192 WalkerStreet
Swansea,MA 02777
(508)379-1123

August 21, 2010

Town of Acton
SteveLedoux, TownManager
472Main Street
Acton, MA 01720

DearMr. Ledoux:

I amrequestinga viciousdoghearingon a dog that residesin your town. I
wasbrutallyattackedin thetownofNorthAttleboro on August1, 2010,by
this dogwhoseowner,Amy Barnett,residesat 18 StrawberryHill Road,
Apt. 22Ein thetown ofActon, MA.

I wasbroughtby ambulanceto RhodeIslandHospitalTraumaCenterand
admittedto the hospitalfor eight (8) daysdueto the severityofmy wounds
andseriousinfection.

Dueto the factthat this attackwasunprovokedarid finding out wherethis
dog resides,I amscaredfor theresidentsofthis complexbecausetheyare
notawareof thedangerthat they couldbe subjectto (youngparentswith
children,elderlypeople).

I requesta hearingbeforeyourBoardof Selectmenassoonaspossible.

Thankyoufor yourtime andI look forwardto hearingfrom you.

Yours-truly,
~1Y~*(QMh&

LindaD. Medeiros

CC: PoliceChiefFrankWidmayer

~



lorth Attleboro PD
~O2South Washington St
~‘1c~thAttleboro, MA
~5O8)695-1212
Incident Report

Incident Number: 2010000021143
File No: N/A

Dispatch Incident Number: 2010000021075
Print Date: August 3, 2010

Printed By: rmcquade

Incident Information

Occurred Day of Date Time Occurred Day of Date Time Reported Oate
On/From Week To Week On

Sun 08/01/2010 7:00:25PM Sun 08/01/2010 7:00:25PM —~ 8/1/2010

Time
J

7:00:25PM
Reported As Incident Type - Primary Arresting Officer
Animal Bite P:021 143 Animal Bite

Incident Address Reporting Officer
18 ROBERT HILL RD. NORTH ATTLEBORO, MA 02760 Richard McQuade

Sector Stat. Area Sub Stat. Area Census Tract Landmark
BEATI RDO4

Business Name Incident Types - Other
N/A

~
Associated Persons Summary [

Type

Victim
Name(Last, First, Ml) J Date of Birth Sex Home Phone Cell Phone #

DONLEY, BRIAN - [ 8/4/1949 j M (508) 699.7092 [ N/i’~ ~
Work Phone #

N/A
Address: 18 ROBERT HILL RD, NORTH ATTLEBORO, MA 02760

Other DONLEY, LUCILLE 9/30/1950 [ F [(508) 699~7092f(508~21~-3501 N/A

-Address. 18 ROBERT HILL RD, NORTH ATTLEB, MA 02760

0
Address:

BarnettAmyA 1~l~LLLJ N/A 1~1~:~8~I
18 Strawberry Hill Rd, Acton, MA 01720 ,~9fA/?y,’.ie4TT ~).?- e -

Victim Medeiros, Linda D 1/4/1954 j F j(508~379-1123[ - N/A ~ - N/A
Address. 192--Walker St. Swansea, MA 02777

~ssociatedBusinesses Summary
Type Name L Primary Phone # Secondary Phone #

No Associated Businesses reported for Incident #: 2010000021143

Involved Officers
Officer Title Officer Name Officer Type Division

N/A Richard McQuade Reporting Officer Patrol
NIA Richard McQuade Responding Officer Patrol
WA Ryan Mooney Responding Officer Patrol
N/A Joseph Turner Responding Officer Patrol

IBRIUCR Offenses
Offense Number IBR Type Chapter Section Statute ID / IBR Type Descrit~tion

No Incident Offenses Recorded for Incident #: 2010000021143

Complaint Charges
Seq # ) Chapter Section J Name(Last, First, MI) Description of Offense

No Complaint Offenses Recorded for Incident #: 2010000021143

Victims 1
victim Type Victim Name Sex Race Ethnic Origin Hospital Destinatlo Transport Description
Individual Medeiros, Linda D Female Caucasian N/A N/A N/A
Individual DONLEY, BRIAN Male Caucasian Not Hispanic ~j N/A N/A

Vehicle Info f
Vehicle No.

No Vehicle Info
Vehicle Mak~

Recorded for md
Vehicle Model J

dent #: 2010000
Vehicle Year) VIN ) PrimaryColor) Secondary ColorJ Plate No. State

021143

Incident Number: 2010000021143 Page 1 of 2 PlFormSlngle 03/12/10



)rth Attleboro PD
2 South Washington St
)ith Atjeboro, MA
381 695-1212
icident Report
~roperty
~oProperty Info reported for Incident #: 2010000021143

Citations -

Citation No
No Citations rep

Code
orted for Incident #

Date Status ~ Statute ~escription
2010000021143

Narratives for Incident Number 2010000021143? Yes
Other Narratives not authorized for print? None

Narratives this user authorized to print:
[Narrative by: Richard McQuade Division: Patrol I
Date & Time Narrative Description Entered by Status Reviewed by Last Edit Date

08/01/2010 20:54 narrative Richard McQuade Open 08/01/2010
On Sunday 8-1-10 I (Ofc McQuade) was dispatched to 18 Robert Hill Dr. to assist NAFO with a dog bite. I arrived and saw the victim,
Unda Medeiros (5~yrs old) sitting in the front seat of a large white SUV. She was being treated by NAFD. Both~of her hands and feet
were heavily bandaged. I spoke to a second victim, Brian Donley (60 yrs old), who-was standing in the driveway with -his wife. (Lucille
Donley) Brian told me he and Lucille were dogsitting for their son’s girlfriend ,Amy Barnett (25 yrs old), while theywere both away
together inAtlantic City, NJ. The dog is -a Boston Terrier named Henry. He is approximately 7-8 yrs old. (Henry is a rescued dog and
has suffered physical abuse.) Linda and her husband came over to visit today. As Linda was walking in the side door to the house,
Brian was just getting back from walking Henry. Henry was let off his harness as Linda was walking in the door.: Brian yelled for Linda
to shut the door, but it was too late. Henry ran across the house and began to attack Linda in the front yard. Lirrda’s husband pulled
Henry off of her. Henry then bit Brian on the left foot. Brian was able to secure Henry in his cage which was in the house. Linda
suffered several lacerations on both her hands and feet. According to NAFD personnel, the lacerations were very deep. Linda was
transported to Rhode Island Hospital.

NAPD coritacted Animal Control Officer, Karen Fontneau, and sl~eresponded to the residence. The dog was taken to the NA Animal
Shelterwhere it will be quarantined for 10 days. A copy of this report will be picked up on Monday morning.

I spoke to Amy on the phone and advised her of the situation. I told her she will be hearing from Karen Fontneau on Monday morning.
(Amy will be back in town on Monday night at approximately 7:00pm.)

Brian will be driving himself to Sturdy Hospital tonight to have his left foot treated.

Sign’ature Reporting Off/cer Signature— ReviewingOfficer

incident Notes:
Create User ID: I

Date & Time
No incident Notes Listed

Incident Numoer: LUIUUuuu~ * ~

File No: NIA
Dispatch Incident Number: 2010000021075

Print Date: August 3, 2010
Printed By: rmcquade

Incident Number: 2010000021143 Page 2 of 2 PlFormSingle 03/12/10



M.G.L. - Chapter140, Section157 Page1 of 1

~ ~‘~l t~ ~ 1’’: ~S~-~ Search the Laws j

Go To:
Next SectionPrevious Section

PART I. ADMINISTRATION OF THE GOVERNMENT .~ap~.Table.ofCont~~tsMGL Search fage
General Court Home

TITLE XX. PUBLIC SAFETY AND GOOD ORDER Mass.gov

CHAPTER 140. LICENSES

EMPLOYMENT AGENCIES

DOGS

Chapter 140:Section157. Vicious dogs; nuisance;barking or other disturbance; annoyanceto
sick person; attacks on other dogs

Section157. If anypersonshallmakecomplaintin writing to theselectmenof atown, the officer in
chargeof theanimalcommissionorpersonchargedwith theresponsibilityof handlingdogcomplaints
of a city, or thecountycommissioners,thatanydogownedor harboredwithin his or their jurisdiction is
anuisanceby reasonof viciousdispositionor excessivebarkingor otherdisturbance,or thatany such
dogby suchbarkingor otherdisturbanceis asourceof annoyanceto anysickpersonresidingin the
vicinity suchselectmen,officer in chargeof theanimalcommissionor personchargedwith the
responsibilityof handlingdogcomplaintsor countycommissionersshallinvestigateor causeto be
investigatedsuchcomplaint,includingan examinationon oathof the complainant,andmaymakesuch
orderconcerningtherestraintor disposalof suchdogasmaybe deemednecessary.Within tendaysafter
suchorder the owneror keeperof suchdogmaybring apetitionin thedistrictcourtwithin thejudicial
districtof which thedogis ownedor kept,addressedto thejusticeof the court, prayingthattheorder
maybe reviewedby thecourt,ormagistratethereof,andaftersuchnoticeto theofficeror officers
involved as themagistratedeemnecessarythemagistrateshall reviewsuchaction,hearthewitnesses
andaffirm suchorderunlessit shallappearthat it wasmadewithoutpropercauseor in badfaith, in
whichcasesuchorder shallbereversed.Any partyshallhavethe right to requestade novo hearingon
thepetitionbeforeajustice of thecourt.Thedecisionof thecourtshallbe final andconclusiveuponthe
parties.Any personowning orharboringsuchdogwho shall fail to comply with anyorderof the
selectmen,officer in chargeoftheanimalcommissionorpersonchargedwith theresponsibilityof
handlingdogcomplaints,countycommissionersordistrict court,asthecasemaybeshallbepunished
by afine of notmorethantwenty-five dollarsfor the first offenseandnot morethanonehundreddollars
for a secondor subsequentoffense,orby imprisonmentfor not morethanthirty days,for the first
offenseandnot morethansixty daysfor asecondorsubsequentoffense,orboth.

The actof adogin attackingor biting anotherdogor otheranimalmaybemadethesubjectof a
complaintundertheprovisionsof this section.

Magistratesshall exercisetheirauthorityhereundersubjectto the limitationsof sectionsixty-two C of
chaptertwo hundredandtwenty-one.

http://www.mass.gov/legis/laws/mglIl4O-1 57.htm 9/2/2010


