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From: Trey Shupert

Sent: Wednesday, January 22, 2003 11:47 AM

To: Don Johnson; Dore' Hunter

Cc: Board of Selectmen; Manager Department

Subject: RE: Traffic Complaint re Brockside Mall-Concern About Tomorrow's Sale

Let's make this an agenda item for either our 2/10 meeting or our 2/24
meeting. It would be helpful to have Garry, Roland and Frank (Don, you make
the call as to which of staff should be at the discussion) in attendance.

The mall has been opened for less than a 2 months and we've had grid lock,
and 1 accident already.

In last week's electronic package, there was a letter from a person at Mass
Highway's central office thanking me for my letter about the speed limit
reduction and advising me that the reduction had been approved and new
signage was forthcoming. My thinking -- and what | want to discuss when
this comes on the agenda -- is writing back to that person, thanking them
for their quick response and soliciting their support for a traffic signal

at the mall entrance in light of this new information. My view is that we

need to keep the pressure on saying things that we followed Mass Highway's
guidelines and the result was 1 accident and traffic gridlock and not all

the most popular stores have opened yet! We need to revisit this NOW, not
waiting the 12 months that Mass Highway recommended originally.

Thanks, Trey

----- Original Message-----

From: Don Johnson [mailto:djohnson@town.acton.ma.us]

Sent: Tuesday, January 21, 2003 12:59 PM

To: Dore’ Hunter

Cc: Board of Selectmen; Manager Department

Subject: FW: Traffic Complaint re Brookside Mall-Concern About
Tomorrow's Sale

Dore":

Frank and | were in the same boat in terms of when we saw your note. Note
his comments/police actions below. That intersection is bad on a good day
... another fine mess the State has gotten us into.

Regards,

Don

> e Original Message-----
> From; Don Johnson

> Sent: Tuesday, January 21, 2003 12:57 PM

>To:  Frank Widmayer

> Subject: RE: Traffic Complaint re Brookside Mall-Concern About Tomorrow's
Sale

>

> Frank:

> Thank you for your report. | will forward it to Dore' and the Board.

When possible, please have your folks make a photographic history of these
events that we can share with the State. Maybe we can convince them they
were wrong then and they are wrong now!

>

> Don
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> e Original Message-----

>  From: Frank Widmayer

> Sent: Tuesday, January 21, 2003 10:01 AM

> To: Don Johnson

>  Subject: RE: Traffic Complaint re Brookside Mall-Concern About Tomorrow's
Sale

> Importance: High

>

> Don,

>

\

Obviously | didn't get this e-mail until this morning so the photo
opportunity is by the boards. It was a Talbot's sale or giveaway of some
type that apparently caused a ruckus over there. We had no notice it was
coming. Also, there was an accident there at 11:52 a.m. so that may have
added to the confusion.

>

> |talked to Bob Cowan about it and told him to get in touch with the
store owners to find out when they are having big sales and that they should
hire details or at least let us know in advance. Bob told me that Garry
Rhodes is also aware of the situation. You know we wanted a traffic light
there originally and the state wouldn't do it.

>

> Frank

>

> Original Message-----

From: Dore' Hunter

Sent:  Friday, January 17, 2003 6:36 PM

To: Manager Department; Board of Selectmen

Cc: Frank Widmayer

Subject:  Traffic Complaint re Brookside Mall-Concern About Tomorrow's

Don,
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I had an irate citizen contact me this evening complaining about

the traffic jam which reportedly occurred at about 11:00 a.m. this morning

at the Route 2A entrance to Brookside Mall. | was told that the parking lot
was full (my daughter said she saw a full page one day opening sale ad
yesterday for Talbots) and cars standing on the mall site in the entrance

road were preventing right and left turners from Route 2A from entering.
Apparently Llttleton bound traffic on 2A was blocked and the volume and size
of some SUVs in the left hand turn lane in the Concord Circle bound
direction also tended to arrest through traffic. With some anger | was

asked why we did not require a stop light or at least that the mall owner

pay for a traffic policeman. | muttered that it is a state road and we did

our best.

>

> My particular concern is that | saw a full page ad in the Globe

today advertising a Grand "Opening" one day sale at Staples there for
tomorrow - we may have a repeat of the reported conditions on 2A tomorrow.
If so, perhaps one of the police officers could take us some pictures for

later use with the state highway folks.

>

> Regards,

> Dore' Hunter

> Selectman

> Tel: 978-263-0882

> Fax: 978-263-9230

> Email: DoreHunter@aol.com



Christine Joyce

From: Don Johnson

Sent: Wednesday, January 22, 2003 1:20 PM

To: Christine Joyce

Cc: Frank Widmayer; Garry Rhodes; Roland Bartl

Subject: FW: Traffic Complaint re Brookside Mall-Concern About Tomorrow's Sale

Chris, please schedule and advise Frank, Garry and Roland.
Don

~~~~~ Original Message-----

From: Trey Shupert

Sent: Wednesday, January 22, 2003 11:47 AM

To: Don Johnson; Dore' Hunter

Cc: Board of Selectmen; Manager Department

Subject: RE: Traffic Complaint re Brookside Mall-Concern About
Tomorrow's Sale

Let's make this an agenda item for either our 2/10 meeting or our 2/24
meeting. It would be helpful to have Garry, Roland and Frank (Don, you make
the call as to which of staff should be at the discussion) in attendance.

The mall has been opened for less than a 2 months and we've had grid lock,
and 1 accident already.

In last week's electronic package, there was a letter from a person at Mass
Highway's central office thanking me for my letter about the speed limit
reduction and advising me that the reduction had been approved and new
signage was forthcoming. My thinking -- and what | want to discuss when
this comes on the agenda -- is writing back to that person, thanking them
for their quick response and soliciting their support for a traffic signal

at the mall entrance in light of this new information. My view is that we

need to keep the pressure on saying things that we followed Mass Highway's
guidelines and the result was 1 accident and traffic gridlock and not all

the most popular stores have opened yet! We need to revisit this NOW, not
waiting the 12 months that Mass Highway recommended originally.

Thanks, Trey

----- Original Message-----

From: Don Johnson [mailto:djohnson@town.acton.ma.us]

Sent: Tuesday, January 21, 2003 12:59 PM

To: Dore' Hunter

Cc: Board of Selectmen; Manager Department

Subject: FW: Traffic Complaint re Brookside Mall-Concern About
Tomorrow's Sale

Dore".

Frank and | were in the same boat in terms of when we saw your note. Note
his comments/police actions below. That intersection is bad on a good day
... another fine mess the State has gotten us into.

Regards,
Don



> From: Don Johnson

> Sent: Tuesday, January 21, 2003 12:57 PM

>To: Frank Widmayer

> Subject: RE: Traffic Complaint re Brookside Mall-Concern About Tomorrow's
Sale

>

> Frank:

> Thank you for your report. | will forward it to Dore' and the Board.

When possible, please have your folks make a photographic history of these
events that we can share with the State. Maybe we can convince them they
were wrong then and they are wrong now!

>

> Don

>

> e Original Message-----

> From: Frank Widmayer

> Sent: Tuesday, January 21, 2003 10:01 AM
> To: Don Johnson

> Subject:  RE: Traffic Complaint re Brookside Mall-Concern About Tomorrow's
Sale

> Importance:High

>

> Don,

>

\

Obviously | didn't get this e-mail until this morning so the photo
opportunity is by the boards. It was a Talbot's sale or giveaway of some
type that apparently caused a ruckus over there. We had no notice it was
coming. Also, there was an accident there at 11:52 a.m. so that may have
added to the confusion.

>

> | talked to Bob Cowan about it and told him to get in touch with the
store owners to find out when they are having big sales and that they should
hire details or at least let us know in advance. Bob told me that Garry
Rhodes is also aware of the situation. You know we wanted a traffic light
there originally and the state wouldn't do it.

>
>  Frank

>

> e Original Message-----

> From: Dore' Hunter

> Sent: Friday, January 17, 2003 6:36 PM

> To: Manager Department; Board of Selectmen

> Cc: Frank Widmayer

> Subject:  Traffic Complaint re Brookside Mall-Concern About Tomorrow's
Sale

>

> Don,

>

> I had an irate citizen contact me this evening complaining about

the traffic jam which reportedly occurred at about 11:00 a.m. this morning
at the Route 2A entrance to Brookside Mall. | was told that the parking lot
was full (my daughter said she saw a full page one day opening sale ad
yesterday for Talbots) and cars standing on the mall site in the entrance
road were preventing right and left turners from Route 2A from entering.
Apparently Llitleton bound traffic on 2A was blocked and the volume and size
of some SUVs in the left hand turn lane in the Concord Circle bound
direction also tended to arrest through traffic. With some anger | was
asked why we did not require a stop light or at least that the mall owner
pay for a traffic policeman. | muttered that it is a state road and we did
our best.

>

> My particular concern is that | saw a full page ad in the Globe
today advertising a Grand "Opening" one day sale at Staples there for
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tomorrow - we may have a repeat of the reported conditions on 2A tomorrow.
If so, perhaps one of the police officers could take us some pictures for
later use with the state highway folks.

>

> Regards,

> Dore' Hunter

> Selectman

> Tel: 978-263-0882

> Fax: 978-263-9230

> Email: DoreHunter@aol.com



Christine Joyce

From:
Sent:
To:

Cc:
Subject:

Don,

Garry Rhodes

Wednesday, January 22, 2003 2:33 PM
Don Johnson

Christine Joyce

Brookside Shops Traffic

Just a reminder | will not be here on 2/24. | will be on vacation 2/21-3/9

Garry



