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Justin Snair

From: John MacKinnon [print@mackinnon-printing.com]
Sent:  Tuesday, July 22, 2008 8:38 AM

To: Justin Snair

Cc: John MacKinnon

Subject: Re: Requested information

Hi Justin,
So where do we go from here??

John

On Jul 18, 2008, at 2:19 PM, Justin Snair wrote:

Additionally are you stating that the oil soaked rags are being disposed of in the used ink drum?

From: John MacKinnon [mailto: print@mackinnon-printing.com]
Sent: Friday, July 18, 2008 12:06 PM

To: Justin Snair

Cc: John MacKinnon

Subject: Re: Requested information

.... if it needs to be kept separate from the ink

(both fall into the same "unregulated" class I believe)

I can start keeping them separate and having it hauled
and documented separately if that what needs to be done.

john
On Jul 18, 2008, at 11:23 AM, Justin Snair wrote:

So rags that are not in compliance with the "one drip" rule are not taken by CTS? You
state that your process for cleaning the lost lube oil for the machine is to use shop
raps, which cannot pass the "one drip" rule and thus need disposal by a licensed
waste hauler and a Uniform Hazardous Waste Manifest must be kept on record
detailing the removal of the waste. Evidence of proper disposal of the waste lube oil is
required. Can you provide that?

From: John MacKinnon [mailto: print@mackinnon-printing.com]
Sent: Thursday, July 17, 2008 8:47 AM

To: Justin Snair

Cc: John MacKinnon

Subject: Fwd: Requested information
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Hi Justin,

Please find 3 documents regarding the handling
of the rags once leaving our plant.

If you have any questions feel free to contact me.

John

Begin forwarded message:

From: "Bull, Chuck" <Chuck.Bull@coynetextileservices.com>
Date: July 16, 2008 1:43:47 PM EDT

To: <print@mackinnon-printing.com>

Cc: "Bichrest, Michael"
<Michael.Bichrest@coynetextileservices.com>, "Wynne, Ann M."
<Ann.Wynne@coynetextileservices.com>, "Dingman, Nicole M."
<Nicole.Dingman@coynetextileservices.com>, "Piva, Jim"
<Jim.Piva@coynetextileservices.com>, "Hubbard, David P."
<David.Hubbard@coynetextileservices.com>

Subject: Requested information

<<cts memo.doc>> <<Manifest
copy_20080716124916.pdf>> <<WWT Discharge
Permit 20080418100201.pdf>>
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From: John MacKinnon [print@mackinnon-printing.com]
Sent:  Friday, July 18, 2008 3:01 PM

To:
Cc:

Justin Snair
John MacKinnon

Subject: Re: Requested information

That is my best recollection.... can not say for absolute assurance.
But I know it would not go into the trash.

John

On Jul 18, 2008, at 2:19 PM, Justin Snair wrote:

Additionally are you stating that the oil soaked rags are being disposed of in the used ink drum?

From: John MacKinnon [mailto:print@mackinnon-printing.com]
Sent: Friday, July 18, 2008 12:06 PM

To: Justin Snair
Cc: John MacKinnon
Subject: Re: Requested information

.... if it needs to be kept separate from the ink

(both fall into the same "unregulated" class I believe)

I can start keeping them separate and having it hauled
and documented separately if that what needs to be done.

john
On Jul 18, 2008, at 11:23 AM, Justin Snair wrote:

So rags that are not in compliance with the "one drip” rule are not taken by CTS? You
state that your process for cleaning the lost lube oil for the machine is to use shop
raps, which cannot pass the "one drip" rule and thus need disposal by a licensed
waste hauler and a Uniform Hazardous Waste Manifest must be kept on record
detailing the removal of the waste. Evidence of proper disposal of the waste lube oil is
required. Can you provide that?

From: John MacKinnon [mailto: print@mackinnon-printing.com]
Sent: Thursday, July 17, 2008 8:47 AM

To: Justin Snair

Cc: John MacKinnon

Subject: Fwd: Requested information
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Hi Justin,

Please find 3 documents regarding the handling
of the rags once leaving our plant.

If you have any questions feel free to contact me.

John

Begin forwarded message:

From: "Bull, Chuck" <Chuck.Buli@coynetextileservices.com>
Date: July 16, 2008 1:43:47 PM EDT

To: <print@mackinnon-printing.com>

Cc: "Bichrest, Michael”
<Michael.Bichrest@coynetextileservices.com>, "Wynne, Ann M."
<Ann.Wynne@coynetextileservices.com>, "Dingman, Nicole M."
<Nicole.Dingman@coynetextileservices.com>, "Piva, Jim"
<Jim.Piva@coynetextileservices.com>, "Hubbard, David P."
<David.Hubbard@coynetextileservices.com>

Subject: Requested information

<<cts memo.doc>> <<Manifest
copy_20080716124916.pdf>> <<WWT Discharge
Permit 20080418100201.pdf>>
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From: John MacKinnon {print@mackinnon-printing.com]
Sent:  Friday, July 18, 2008 2:59 PM

To:
Cc:

Justin Snair
John MacKinnon

Subject: Re: Requested information

Should be able to.

john

On Jul 18, 2008, at 2:18 PM, Justin Snair wrote:

Can you prove that the lube oil has been appropriately disposed of? - i.e. Unused Lube oil quantity
received by you, date of receipt, Lube Oil waste quantity disposed, and date of disposal, hauler

used,

From: John MacKinnon [mailto:print@mackinnon-printing.com]
Sent: Friday, July 18, 2008 12:06 PM

To: Justin Snair

Cc: John MacKinnon

Subject: Re: Requested information

.... if it needs to be kept separate from the ink

(both fall into the same "unregulated" class I believe)

I can start keeping them separate and having it hauled
and documented separately if that what needs to be done.

john
On Jul 18, 2008, at 11:23 AM, Justin Snair wrote:

So rags that are not in compliance with the "one drip" rule are not taken by CTS? You
state that your process for cleaning the lost lube oil for the machine is to use shop
raps, which cannot pass the "one drip" rule and thus need disposal by a licensed
waste hauler and a Uniform Hazardous Waste Manifest must be kept on record
detailing the removal of the waste. Evidence of proper disposal of the waste lube oil is
required. Can you provide that?

From: John MacKinnon [mailto: print@mackinnon-printing.com]
Sent: Thursday, July 17, 2008 8:47 AM

To: Justin Snair
Cc: John MacKinnon
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Subject: Fwd: Requested information

Hi Justin,

Please find 3 documents regarding the handling
of the rags once leaving our plant.

If you have any questions feel free to contact me.

John

Begin forwarded message:

From: "Bull, Chuck" <Chuck.Bull@coynetextileservices.com>
Date: July 16, 2008 1:43:47 PM EDT

To: <print@mackinnon-printing.com>

Cc: "Bichrest, Michael"
<Michael.Bichrest@coynetextileservices.com>, "Wynne, Ann M."
<Ann.Wynne@coynetextileservices.com>, "Dingman, Nicole M."
<Nicole.Dingman@coynetextileservices.com>, "Piva, Jim"
<Jim.Piva@coynetextileservices.com>, "Hubbard, David P."
<David.Hubbard@coynetextileservices.com>

Subject: Requested information

<<cts memo.doc>> <<Manifest
copy_20080716124916.pdf>> <<WWT Discharge
Permit 20080418100201.pdf>>
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Justin Snair

From:  John MacKinnon [print@mackinnon-printing.com]
Sent:  Friday, July 18, 2008 12:06 PM

To: Justin Snair

Cc: John MacKinnon

Subject: Re: Requested information

.... if it needs to be kept separate from the ink

(both fall into the same "unregulated" class I believe)

I can start keeping them separate and having it hauled
and documented separately if that what needs to be done.

john
On Jul 18, 2008, at 11:23 AM, Justin Snair wrote:

So rags that are not in compliance with the "one drip” rule are not taken by CTS? You state that
your process for cleaning the lost lube oil for the machine is to use shop raps, which cannot pass
the "one drip" rule and thus need disposal by a licensed waste hauler and a Uniform Hazardous
Waste Manifest must be kept on record detailing the removal of the waste. Evidence of proper
disposal of the waste lube oil is required. Can you provide that?

From: John MacKinnon [mailto: print@mackinnon-printing.com]
Sent: Thursday, July 17, 2008 8:47 AM

To: Justin Snair

Cc: John MacKinnon

Subject: Fwd: Requested information

Hi Justin,

Please find 3 documents regarding the handling
of the rags once leaving our plant.

If you have any questions feel free to contact me.

John

Begin forwarded message:

From: "Bull, Chuck" <Chuck.Bull@coynetextileservices.com>
Date: July 16, 2008 1:43:47 PM EDT

To: <print@mackinnon-printing.com>

Cc: "Bichrest, Michael" <Michael.Bichrest@coynetextileservices.com>, "Wynne,
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Ann M." <Ann.Wynne@coynetextileservices.com>, "Dingman, Nicole M."
<Nicole.Dingman@coynetextileservices.com>, "Piva, Jim"
<Jim.Piva@coynetextileservices.com>, "Hubbard, David P."
<David.Hubbard@coynetextileservices.com>

Subject: Requested information

<<cts memo.doc>> <<Manifest copy 20080716124916.pdf>> <<WWT
Discharge Permit 20080418100201.pdf>>
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Justin Snair

From: Justin Snair

Sent: Wednesday, September 17, 2008 9:27 AM
To: '‘John MacKinnon'

Subject: RE: Hazardous Waste Compliance follow up
Hi John,

Pursuant with Town of Acton Hazardous Materials Control Bylaw, a follow up inspection of
your site is required to ensure compliance and remediation of previous issues. Please
contact me via email or at 978-264-9634 to schedule this inspection.

Thank You.

Justin T. Snair
Environmental Health Agent
Acton Health Department

472 Main St. Acton, MA 01720
Office- (978) 264-9634

Fax- (978) 264-9630
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Justin Snair

From: John MacKinnon [print@mackinnon-printing.com]
Sent:  Friday, July 18, 2008 12:03 PM

To: Justin Snair

Cc: John MacKinnon

Subject: Re: Requested information

I can provide paperwork showing that show the hauling of

the waste ink drum which is where the oil soaked rags have gone into.
As I mentioned when you were here, I thought they had gone into

the rag bucket. But since having learned the one drop rule it

leads me to believe I was inturn putting the into the ink drum or

I would have heard it from the rag supplier.

The rags only get swapped out probably once a year at most, so

it is hard to remember. I assume they go into the ink drum ....
definitely not into the trash.

john

On Jul 18, 2008, at 11:23 AM, Justin Snair wrote:

So rags that are not in compliance with the "one drip" rule are not taken by CTS? You state that
your process for cleaning the lost lube oil for the machine is to use shop raps, which cannot pass
the "one drip” rule and thus need disposal by a licensed waste hauler and a Uniform Hazardous
Waste Manifest must be kept on record detailing the removal of the waste. Evidence of proper
disposal of the waste lube oil is required. Can you provide that?

From: John MacKinnon [mailto:print@mackinnon-printing.com]
Sent: Thursday, July 17, 2008 8:47 AM

To: Justin Snair

Cc: John MacKinnon

Subject: Fwd: Requested information

Hi Justin,

Please find 3 documents regarding the handling
of the rags once leaving our plant.

If you have any questions feel free to contact me.

John
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Begin forwarded message:
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From: "Bull, Chuck" <Chuck.Bull@coynetextileservices.com>

Date: July 16, 2008 1:43:47 PM EDT

To: <print@mackinnon-printing.com>

Cc: "Bichrest, Michael" <Michael.Bichrest@coynetextileservices.com>, "Wynne,
Ann M." <Ann.Wynne@coynetextileservices.com>, "Dingman, Nicole M."
<Nicole.Dingman@coynetextileservices.com>, "Piva, Jim"
<Jim.Piva@coynetextileservices.com>, "Hubbard, David P."
<David.Hubbard@coynetextileservices.com>

Subject: Requested information

<<cts memo.doc>> <<Manifest copy_20080716124916.pdf>> <<WW'
Discharge Permit 20080418100201.pdf>>
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Justin Snair
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From: John MacKinnon [print@mackinnon-printing.com]
Sent: Thursday, July 17, 2008 8:47 AM

To: Justin Snair

Cc: John MacKinnon

Subject: Fwd: Requested information

Attachments: cts memo.doc; Manifest copy_20080716124916.pdf;, WWT Discharge
Permit_20080418100201.pdf; ATT3496839.htm

Hi Justin,

Please find 3 documents regarding the handling
of the rags once leaving our plant.

If you have any questions feel free to contact me.

John

Begin forwarded message:

From: "Bull, Chuck" <Chuck.Bull@coynetextileservices.com>

Date: July 16, 2008 1:43:47 PM EDT

To: <print@mackinnon-printing.com>

Cc: "Bichrest, Michael" <Michael.Bichrest@coynetextileservices.com>, "Wynne, Ann M."
<Ann.Wynne@coynetextileservices.com>, "Dingman, Nicole M."
<Nicole.Dingman@coynetextileservices.com>, "Piva, Jim"
<Jim.Piva@coynetextileservices.com>, "Hubbard, David P."
<David.Hubbard@coynetextileservices.com>

Subject: Requested information

<<cts memo.doc>> <<Manifest copy 20080716124916.pdf>> <<WWT Discharge
Permit 20080418100201.pdf>>
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Justin Snair

From: John MacKinnon [print@mackinnon-printing.com]
Sent:  Thursday, July 17, 2008 8:45 AM

To: Justin Snair

Cc: John MacKinnon

Subject: Fwd: Requested information

Hi Justin,

Below you will find answers to the question you had
regarding the rags we use here and how they are
handled once leaving our plant.

I will also forward a message with the MSDS.

John MacKinnon

Begin forwarded message:

From: "Bull, Chuck" <Chuck.Bull@coynetextileservices.com>

Date: July 17, 2008 8:28:56 AM EDT

To: <print@mackinnon-printing.com>

Cc: "Wynne, Ann M." <Ann.Wynne@coynetextileservices.com>, "Bichrest, Michael"
<Michael.Bichrest@coynetextileservices.com>, "Hubbard, David P."
<David.Hubbard@coynetextileservices.com>

Subject: RE: Requested information

Good morning John,,
Please review the steps in our process listed below from your requests.

* Towels are soil separated by color into large nylon slings
- Orange towels are for machine shop and repair garage applications
- Purple towels are for printing applications
- White towels are for food service, furniture mfg, and others
* Large nylon slings are then weighed and hung on our rail system that travels down to our
washroom.
* Towels are washed by color in 900# washer extractors. This wash process will run for
1.5 hrs to 2 hours.
* The drain water from the bottom of the washers is diverted into our trench system for
pre-treatment to our POTW
* Once the towels have gone through the washing process they are then dried and folded
for delivery to our customers

Waste water process
* Waste water is then sent to our water treatment department for removal of oil and

greases.
* Water is then batch treated with coagulants and flocculent to lift the oil and grease
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out of the water.
* This oil and grease sludge material is then skimmed from the top of the water and stored
ina
tank for removal by our licensed vendor.
* This waste product is then blended with other waste oils for a secondary fuel source.
* Any leftover solids are then used in the cement or asphalt process

If this is not complete enough for your needs we can also attach pages from our web site if
needed.

Thanks again for your business

Chuck Bull

Plant Manager

Coyne Textile Services

(508) 997-0786

From: John MacKinnon [SMTP:print@mackinnon-printing.com]
Sent: Wednesday, July 16, 2008 1:53 PM

To: Bull, Chuck

Cc: John MacKinnon

Subject: Re: Requested information

Hi Chuck,

Could describe, in a return email, how your process

works so I can include it with the form you emailed me

to the town Hazardous Waste dept.

They want to know the step by step process of what happens

to the rags after you pick them up.

Thanks Chuck

John

On Jul 16, 2008, at 1:43 PM, Bull, Chuck wrote:
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<<cts memo.doc>> <<Manifest
copy_20080716124916.pdf>> <<WW'T

Discharge Permit_20080418100201.pdf>>

<cts memo.doc><Manifest copy 20080716124916.pdf><WW'T
Discharge

Permit 20080418100201.pdf>
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Justin Snair

From: John MacKinnon [print@mackinnon-printing.com]
Sent: Wednesday, July 16, 2008 1:55 PM

To: Justin Snair

Cc: John MacKinnon

Subject: Rags

Justin,

I have been informed by the rag company that they have the "single drip " policy you spoke
of. So that means I could not have put those heavy soaked oil rags into the pick up or I
would have heard about it.

I must have been putting them into the ink drum.

I have the MSDS from the rag company but am waiting for a return email of the step by step
process of what happens to the rags when they leave my facility.

John
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Justin Snair

From: John MacKinnon [print@mackinnon-printing.com]
Sent: Wednesday, July 16, 2008 12:10 PM

To: Justin Snair

Cc: John MacKinnon

Subject: Fwd: MSDS

Attachments: Mobil Vactra Extra Heavy.pdf; ATT3475027.htm

Hi Justin,

Attached is the MSDS for the oil.

The basic MSDS of this oil makes it seem as

though it is a "food".

ex: not considered hazardous and swallowing it is OK ... WOW

I know what to eat if I am working late some night ... :-)

John

Begin forwarded message:

From: "POSCO, Inc." <customerservice@poscoinc.com>
Date: July 16, 2008 12:00:26 PM EDT

To: <print@mackinnon-printing.com>

Subject: MSDS

According to your purchasing history, this was the only extra heavy oil I
found and therefore, attaching this MSDS. If this is incorrect please let me
know.

Thank You,
Jinny Smith
POSCO Inc
800-252-5290
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COYNE INTERNATIONAL
ENTERPRISES CORP.

EXECUTIVE OFFICES:
P.O. BOX 4854

140 Cortland Avenue
Syracuse, New York 13221
(315) 475-1626

ATLANTA, GA
BECKLEY, Wv
BETSY LANE, KY
BRISTOL, TN
BUFFALO, NY
CHARLOTTE, NC
CHATTANOOGA, TN
CLEVELAND, OH
ERIE, PA
EVANSVILLE, IN
FAIRMONT, WV
GREENVILLE, SC
HAZLETON, PA
HUNTINGTON, WV
INDIANAPOLIS, IN
LONDON, KY
MIDDLETOWN, OH
NASHVILLE, TN
NEW BEDFORD, MA
PHILADELPHIA, PA
PITTSBURGH, PA
RALEIGH, NC
RICHMOND, VA
SCHENECTADY, NY
SMITHBORO, NY
SOUTH HOLLAND, IL
SYRACUSE, NY
TOLEDO, OH
VIRGINIA BEACH, VA
WINCHESTER, VA
WORCESTER, MA
YORK, PA

COYNE TEXTILE SERVICES

July 16, 2008

MacKinnon Printing

6 Ledge Rockway

Acton, MA

Attn: Mr. John MacKinnon

Good afternoon and thank you for your inquiry about our
complete service program for you reusable wipers. Coyne Textile
Services takes great pride in the management of our soiled wiper
program. We are able to remove the soiled wipers from our customers
when our they are in compliance with the “one drip rule”. This allows us
to transport the soiled wipers to our facility for cleaning. The water
wash cleaning process that we use allows us to remove the oils and
grease from the wastewater and store this waste material at our facility
for removal. Upon removal, our vendor transports this product to a
“‘waste to energy” facility in Cohoes, NY. This waste material is then
fuel blended with other waste products for an alternative energy source.

The residual matter that is left behind is then used in their process for
concrete and asphalt. If you have any further questions please feel free
to call us at (800) 962-4869. We also have an environmental
department that will support our customers or locations in any way. The
enclosed permits and manifest have also been attached to this

electronic file.
Chuck Bull

Plant Manager

140 CORTLAND AVENUE * SYRACUSE, NY 13202-3499 * (315) 475-1626 * FAX (315) 475-9978

info@coynetextileservices.com



Justin Snair

From: John MacKinnon [print@mackinnon-printing.com]
Sent: Wednesday, July 16, 2008 11:38 AM

To: Justin Snair

Cc: John MacKinnon

Subject: MSDS

I have the MSDS for the o0il coming to me via email today in the form of a PDF; and will
forward to you.

I expect a call back on the rags situation today.

John MacKinnon



