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Cross-Acton Transit Update 

• Service launch 

– November  2, 2015 

• One hour round trip 

• 11 stops 

• 8 AM to 6 PM Service 

• Stops included 
– Sachem Way 

– Nagog Woods 

– Avalon Drive 

– Gould’s Plaza 

– Acton Plaza 

– Acton Pharmacy 

– Windsor Green 

– MBTA Station 

– COA Facility 

– KMART 

– Town Hall/Library 

 



• Initial Advertising 

– Beacon 

– Cable TV 

• Follow-up Advertising 

– Direct Mailing  in April 

• Issues 

– Afternoon traffic 

– Low ridership some stops 

• Successes 

– Initial high ridership 

– Senior participation 

– After school ridership 

– Increasing MBTA ridership 

Cross-Acton Transit Update 





Peak Boarding in December – Early AM 
 
 

Peak Boarding in June – Late AM & Early-Late PM 



Peak Departing in December – Early AM 
 
 

Peak Departing in June – Late AM & Early PM 



High Ridership Stations in December 
Sachem Way-Gould’s Plaza-Windsor Green-KMART 

 
High Ridership Stations in June 

Sachem Way-Avalon-Acton Plaza-MBTA-KMART 



December ON/OFF 
Sachem Way Highest – COA Lowest 

 
June ON/OFF 

Avalon Highest – COA Lowest 



Cross-Acton Transit Update 

• Changes Made 
–COA/Audubon Drive  

–Request Only 

–Great Road Condominiums 

–  Added 

• Additional Advertising 
–Direct Mailing  in August 

– Target Residential Complexes 

–Reach out to Businesses 

–Cable TV – Beacon 

– Installation of Stop Signs 






