Attachment | (continued)

Local News Media
Newspaper(s) CONCORD JOURNAL (978) 369-2800
Radio Station(s) WBZ RADIO (617) 787-7000
WADN RADIO (978) 461-0943
- TV Station(s) CHANNEL 5 (617) 449-0400
Short-wave Radio Operator(s)
CONCORD POLICE DEPARTMENT (978) 369-7400
CONTACT OR NOTIFY

Special User(s) - hospitals, prisons, others

M.C.I. PRISON

(978) 369-3220

TOWN HOUSE. 22 MONUMENT SOUARE

(978) 371-6200

(978) 369-1400

Waterworks Contractor(s)

Hazardous/Toxic Clean-up Contractor(s)

FLEET ENVIRONMENTAL SERVICES

CLEAN HARBORS. NATICK

(888) 233-5338
(508) 650-6910

Replacement (rental/purchase) / Repair Supplier(s)

PUBLIC WORKS SUPPLY. (800) 462-6680
E.J. PRESCOTT (508) 460-0315

Please, complete all items of this form, return 2 (two) copies to the DEP Boston Water Supply Office with

your Annual Statistical Report, and keep a copy in an accessible location with the

response information. Please, keep this information updated.

rest of your emergency



Attachment 2

DIVISION oF WATER SUPPLY - EMERGENCY RESPONSE PILAN

LIST OF STATE aND FEDERAL AGENCIES

State Agencies

State Police

1-800-525-5555

(617) 566-4500

Dept. of Environmental Protection - water Supply Offices

Boston

(617)

Northeas+t Region (Woburn)

Scutheast Region (Lakeville) =—————m

(617)

~——- (508)

Central Region (Worcester)

Western Region (Springfield) =————-

(508)

———= (413)

Dept. of Public Hezlth

Nuclear Incident Advisory Tean

(617)

Massachusetts Civil Defense

Federal Agencies

EPA - Boston Office

(617)

National Response Center

Federal Emergency Management Agency ——

—-—== (617)

24 Hour Region 1
'COmmunicable Disease ctr. (Atlanta, Ga)

* Day Time
** 24 Hours

<—-- (404)

292-5770%
835-2160%*
$46-2760%
7¢2 7650%
784-1100%

727-2700%*

= (617) 727-9710%+

(508) §20-2000%#

223-7265%*

1-800-424-8802**

223-8562%*

(202) 898-6189*+

639-3311%



Attachmezt 3.2

PROCEDURE FOR CONTACTING DEP - DIVISTION OF WATER SUPPLY
EMERGENCY RESPONSE PLAN
WORKING EOURS (MONDAY - FRIDAY 09:00 A.M. TO 05:00 P.M.)

Distress
call

I

Local water Local Board | Loecal Police/ Hazardous Waste/
Suppliers cf Eealth Fire Dept. Municipal Cecord.

T

DEP Regional Offices

Central (Worcester) - (508) 792-7650

Northeast (Woburn) - (617) ¢35-2160 DE—

Southeast (Lzkeville) - (508) s46-2760

Western (Springfield) =~ (413) 784-1100

v

Boston Office * | Lawrence Experiment Office of Incident
Station (LES) F*k Response *+*+*

* Calls made directly to the Boston Office will be
referred to the specific office.

** The LES will only be contacted, if deemed necessary, by the
Regional or Division Director or their designee, and will
give advice on the necessary chemical analysis to be taken
and will also decide which analyses can be done by LES.

**%* The Office of Incident Response will be contacted whenever
there is a spill, release of oil and/or hazardous material.
The Division of Water Supply will work with the Office of

should exchange copies of all reports written as a result of
the situation, €.9.: spill reports and water sSupply emergency



Attachment 3.B
PROCEDURE FOR CONTACTING DEP - DIVISION OF WATER SUPPLY
EMERGENCY RESFONSE PLAN
'NON-WORKING HOURS (MONDAY - FRIDAY 05:00 P.M. TO 0g:00 AM.)
SATURDAY, SUNDAY & PUBLIC HOLIDAYS

Distress
call
L

[ i

4

Local water Local Board Local Police/ Hazardous Waste/
Suppliers of Health Firs Dept. Municipal Coord.

|

A\ 4
tate Police

1-800~-525-5555

A4

DEP
Boston or
Regional Offices
. Phone Numbers =

v

Regiocnal Emergency. - Regional Director and/or
Response Teag ** R Designee **=* .

* The DEP - Emergency Line can only be contacted through the
State Police.

%k The Regional Incident Response person may be able to -handle
the emergency without calling the Regional Director or
his/her designee. Incident Response personnel are required
o notify, by telephene, e regional water supply Section
Chief at the start for within 24 hours of the event

*** The Regional Director or his/her designee will define the
Scope of the problenm, determine who should handle the

eémergency response and who should be contacted, eg: contact
the local Board of Health, etc. The Ramimmal mi_-..



Attachment 3.B (conttq)

his/her designee will alsco have available a list, with
address/phone 7S, of experienced volunteer water supply
engineers. This 1js- will also be available to the Office
of Incident Response. This list should be prioritized in



ttachnent 4

PROCEDURE INVOLVING QUTSIDE AG

ENCIES & PERSONNEL

EMERGENCY
Water Supplie
Pclice/Fire De

Distress
calls

Distress
calls

r/
pt.

‘ i

v

{
v

Working Hours

Non-working Hours

D.E.P.
Bureau of Public Safety Division
(State Police)

1-800-525-5555

Water Supply
(Regicnal Offices)

of

i

4

(DEP & Locazl Off

Activate Emergency Response Teanm

* DE? will contact EPaA

icials)

i
Determine Type & Level

of Emergency

i
Chemical/Bacterial Contaminaticn

-

- ﬁ -
Equip. Failure/

) Drought
A 4 v
ALERT DETERMINE: DETERMINE:

- Commissioner's . Effects on Water||. Type of Emergency

Office Supply & Public . Effect on Water
- Dept. of Public Hezlth Supply

Health . Tyse & 2zt. of . Type & Anmt. of
. Divisions ef Poll. Assist. RBecuired Assist. Required

Contrel & Hazardous . Samples Needed

Waste ) )
- Poison control ctr.

Organize & mobilize samp
-contact laboras
waterworks contractors to
Preliminary treatment P

ories for analysis and

ling teams

determine
rocedures

T
INITIAL PUBLIC MEDIA ALERT

Equip. & Tech. Assist.

Mobilize Field Crew & Response'Resources

Additional Water
. Other Water Dist.

Public Assist.

- Equip. Resources
- Federal Assist.
(Civil Defense)

. Water Transport

- Emerg. Shelter
- Volunteer Org.
. State Agencies
. Medical Assist

T
2nd HEPIA ALERT

l “
Continue Monitoring Situation — »» POST-EMERGENCY MEDIA RELEASE

% TDA ewrs19



