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To: Town of Acton Board of Selectmen

Cc: Town of Acton Planning Department

We’ve lived across from Idylwilde Farms for the past 14 years.  There are many
reasons we like living on our section of Central St., including the ability to walk
across the street to shop for produce and gifts.  We have enjoyed seeing many of
the improvements on Idylwilde’s property, including the lovely view of the shrubs
and flowering trees against the backdrop of the store.

Expansion of Idylwilde’s footprint does bring up concerns for us as abutting
neighbors.  Below we outline requests that pertain specifically to the new work
being proposed.  We have several additional requests, which address concerns that
we have communicated to the owners in the past and are not likely to improve as
the business continues to expand.  We spoke with Town Manager Steve Ledoux and
he encouraged us to raise any and all concerns we have about the operation of the
business to the board for consideration during this hearing.

Requests Pertaining to Construction

1. Construction will only occur during normal business hours (7AM - 6PM)

2. Construction crews will install perimeter fencing to limit trash/debris from
blowing off premises

3. Construction (or Idylwilde) staff will perform a daily walk past abutters’
property and remove any debris that has blown off premises

Requests Pertaining to General Business Operation

1. Mitigation of noise pollution

1. Restrict deliveries to more reasonable hours (6AM - 9PM)

2. Enforce no-idling during deliveries

3. Eliminate nighttime Idylwilde truck loading between 12:00am-6:00am

4. Find an alternate parking location for the turkey truck, so it is not idling
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off/on 24 hours/day the week before Thanksgiving at the loading dock or
in front of the store

2. Mitigation of trash/debris blowing off premise

1. Receipts, cart sanitizing wipes, bakery tissues, produce bags, mulch bags
& employee rubber gloves, etc., constantly blow across Central St into
neighboring yards

2. Idylwilde staff should perform daily inspection of premises for loose trash
and to change out bags in trash receptacles

3. Provide additional trash receptacles on premises for customer use

We would have prefered to present this list of requests to the board and
representatives of Idylwilde in person, but given the timing of the hearing it simply
wasn’t possible (we’ve chosen to spend Halloween evening with our young children
instead).  Feel free to contact us should you have any questions about our
feedback.  We wish Idylwilde all the best on their expansion.

Sincerely,

Ryan & Michelle Shoemaker

371 Central St.


