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Don Johnson

From: Mark Eisenberg

Sent: Tuesday, July 12, 2005 2:17 PM

To: Board of Selectmen; Manager Department

Cc: Cable Advisory Committee

Subject: Specific topics for the Comcast review

Are there any specific topics that Comcast should be prepared to address when they come in on August
8

th?

Thank you,

Mark

Mark Eisenberg
Telephone (978) 835-9851
m heisenberg~mindspring ~com

7/14/2005



July 12, 2005

Board of Selectmen
Town of Acton
472 Main Street
Acton, MA 01720

As part of our ongoing efforts to keep you informed about key aspects of our service, I would like
to tell you about some important changes that will go into effect for a small number of our
customers in your community on August 16, 2005. In accordance with 207 CMR 10.02. please
find herein information describing the changes and a copy of a brochure describing all of our
digital service options and pricing.

Effective August 16, 2005, a number of grandfathered digital packages, initially offered on or
before 1999 by MediaOne, will no longer be available to customers who are currently receiving
them. For nearly eighty percent of these customers, there are comparable programming
packages, which are described in our customer communications. Unless we hear from these
customers, they will automatically be moved to the comparable package on August

16
th~ For

many of these customers, the price and programming will remain the same. For some, the
customer will receive over 20 additional channels at a price that is $1-$5 less than the price they
are currently paying.

For a limited number of customers, there is no comparable package available. These customers
will be instructed to contact Comcast prior to August

16
th if they wish to continue viewing their

current digital premium channels. Customers that do not contact Comcast to select another
package will be transitioned to Digital Plus, at a price decrease. However, the transition may
cause customers to lose some channels that are not in their current subscription.*

Please see the following spreadsheet for further details regarding the referenced changes:
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Dear Chairman and Members of the Board:

NexTV Digital Interactive Program Guide
Digital Standard Family, Knowledge, or Movie Package

Digital Cable Three-Pack Package
Digital HBO Starter Pack

Digital Showtime Starter Pack
Digital Starz Starter Pack

Digital Cable Plus with Starz
Digital Cable Plus with Cinemax

Digital Cable Plus with Starz
Digital Cable Plus with Cinemax

Digital Cable Select
Digital Cable Preferred

Multiple Digital Packages
Family. Knowledae. or Movie Packacies

$0.00
$12.95
$15.95
$18.95
$18.95
$18.95
$24.95
$24.95
$35.95
$35.95
$41.95
$48.95
varies
~0.00

Interactive Program Guide
Digital Plus
Digital Plus

Digital HBO a Ia carte
Digital Showtime a Ia carte

Digital Starz a Ia carte
Digital Plus
Digital Plus
Digital Gold
Digital Gold
Digital Plus

Digital Platinum
Digital classic

NA

$0.00
$10.95
$10.95
$18.95
$18.95
$18.95
$10.95
$10.95
$34.95
$34.95
$10.95
$46.95
$5.95

NA

$0.00
-$2.00
-$5.00
$0.00
$0.00
$0.00

-$14.00
-$14.00
-$1.00
-$1.00
-$31.00
-$2.00
Varies

NA



Acton, MA

* Digital Plusdoesnot includeBloombergTelevision,TurnerClassicMovies, BET on Jazz,Speedvision,orFxM. The referenced

channelsarecontainedin thePremierPackatS6.95 permonth. Digital Plusdoesnotcontain1-IBO, CinemaxorStarz,so customers
mayno longerreceivethosepremiumservices,unlesstheycontactComcastto selectanotherpackage.

Because this may result in a change in services, customers will have the following options:

1) Do nothing and on August ~ the customer’s service will change as described. The
change will be reflected in the next monthly statement after August 16, 2005.

2) Contact a Customer Account Executive at 1-800-COMCAST (266-2278) to discuss
available options. The enclosed brochure describes our digital service options and
current prices.

All affected customers will receive a detailed customer communication regarding these service
changes at least 30 days prior to the effective date.

Comcast is committed to offering the best value in home entertainment and investing in new
technology to expand the programming services that we offer, including Comcast High Speed
Internet, On Demand and High DefInition Television. Should you have any questions about the
information contained herein or about our services, please do not hesitate to contact me at 978-
692-1906, ext. 2052.

Respectfully,

Rob Travers
Manager of Government and Community Relations

Enclosures



N DEMAND: Your built-in video library.

elevision has a brand-new schedule: Yours.

N DEMAND gives you an extensive library of shows, movies, and
sports that’s continually updated. With hundreds of
hours of programming to choose from, there’s
always something great to watch. choose from
hundreds of shows at no extra charge, or get
movies for about what you pay at the video store.
All the movies are yours to control for 24 hours,
and you will never pay a late fee.

ck a show. Play it whenever.

fter an ON DEMAND program starts, you can pause, rewind, or fast-

rward. Watch it again and again, And using ON DEMAND is as simple

comcast, we’re constantly seeking to improve our customer service
id the products we offer. One example? An important
ihancement we’ve made to your Digital cable service,
ee of charge. That’s ON DEMAND. It’s the revolutionary
ay to enjoy TV on your terms- something that satellite
V can’t provide its customers.

N DEMAND, Just another way we’re inviting you to
tthink what you once thought about cable TV.

~omcast®
Digital Cable

1 -800-COM~AST
266 2278

C omcastcom

~Lacalbroadcast channels are oubject to availability. HDTV may oat be available in al areas. To receive HP features and
benebta, an HP television (not provided) cable boo remote coistro and other equipment is required. A month y HDTV eqaipment
and remotecharge applieo. Advertised channela/stati000 generally provide a miu of HD and 000-HD yrogramm ng.HP yrogram-
mmg is limited to the programm ng provided to Csmcoot in HDTV format by the programming provider. HD1V
pmgrsmming and programming charges sub)ectto change. Basic neruice subscription is required to receive HON Semiceo and
programming sabtect to aoailability. A Digital Cable beam requiredto receioe Digital, premium programming and otherlevels of
aerv’ce.Additional cbatgeo apply for monthly cable boo and remote control rental. Certain reotrictono apply. 02005 Comcaat.
All Rights Reserved. Stars, Stars Edge, Stain nB ack, Stars Kids &Fern y Stars Cinema, Stars Comedy aodWAtvll ore reg stered
service marks and Start logs, Stars Edge logo, Stars in black logo, Start Kids &Family logo, Start Cinema logo, Start Comedy
ago, Encore, Encore Action, Encore Lone, Encore Mystery, Encore Drama and Encore Westerns are semice marks of StartEncore
Group, LLC. Showtime is a reg otered trademark of Shvwtime Networks Inc , aViscam Company. Svndance Channel as regis-
tered trademark of Sandance Television, Ltd Sandance Channel LLC authorized user Svbocriptian to HBO Cinemaa, Start or
Shswtime is requiredte receiveHBO, Ciireniax, Start or Shnwtimein HON. Allother trademarks are the property at their reopec-
tueownero. 02005 Home Bee ORice, aDvivian oh Time Warner Entertainment Company, L.P. All rghts reserved. HBD is a reg-
istered service murkoh fare WarnerEnterta nment Cnmpany, L.P.

3 picking a program and pressing Play. Go to your comcast Digital
able menu, select ON DEMAND, and enjoy.

all Digital equipment is ON DEMAND compatible.
DTV-MNNH/ME-BRO-07/05 I



Welcome tö~H—---~------~~ Comcast
Comcast ______
It’s more of what you love about television!
More new cable channels including:

TORY CHA I~JI~AMERICA

~iiFC dfrINOGGINI __________
N C 1’WOE Pt

NATIONAL
GEOGRAPHIC
CHANNEL

sund~i~’
CHANNEL

OHMN.VEL

oh!’ ~,‘

Oxygen (~

Bloomberg
CE SE ViSJON

Great ON DEMAND programming from:

HB~
DEMAND

~iinm~/fhtmoviechannel
~ ondemand..j

cb~etj~
ONDE -

4�starz
t~’2.iO.Y~P~Y~IHI.

• ON
DEMAND.

p~.
ON DEMAND

dv”
ON®DEMAND

FINE”
LIVING

ONteISEMAND

(~A
~L~‘~?i~ NETWORKon nemano

Hc~TEV”
ON DEMAND

46 commercial-free music channels: ____________________________________________

j~
> Digital Cable’s best-kept secret — music 24-hours a day, without talk or ads.
> There’s Something for everyone, from Jazz to Country. Rockto Classical,

> Connect your digital set-top receiver toyour stereo forflawless digital sound.

High-Definition TV Programming from

* V~N 4~Ø ~$HoTv~l ~ JfflJ C~~i

VI~BS E3Ffl1~ HDTV :NL

Resttict access to channels or prcgrams you find inappropitate foryoung viewers. > Access can be restricted for ‘P1 programs as wellas pay-per-view and ON DEMAND
movies, shows and events.

DIGITAL CABLE

~bi~itä~C1ass1~]

;~ ~
~ t~~VeIy~th$i~~
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~M’t~8lt~~
~ ~>‘~ /

Nèt~6~k~/~

~

For demonstration pur’
Digital or HiOh Oefmnmrmnn ceblnbee, remote andStandard Cable net included in Digital Package pricir

nrnnr~n,o,nn,c~o,ihi w,thei,t e nieirem cable Peckaee. Orcevs me snare HON channels r000irea mm

DiqItalMus

At the touch ofyour remote, you can.’

> Check listings by time, channel or entertainment category, and set
reminders for the programs you don’t want to miss.

> Browse other channels without leaving the one you’re watching.



Convenient Package Options with
Comcast Digital Cable

Comcast Digital Value packages are exactly that —

a great value in home entertainment**

• Dozens of new entertainment and information channels
• Access to High Defrniton programmrng
• 46 channels of music
• Dr Screen Program Dutde
• DN DEMAND

Premium Pac~1

Choices

HBO Pack:

HR® HR® HR®
SIGNATURE.

HR® HR® HR®
Fr ly 1us;&~~ A

HR®® !!! HR®

CinemaxPack:

cinenSc vnSre~

Hold?

~

ShowtimePack~1

“~‘I2iL ¶flo ND

~4!JiWflME

f~.WflMt3 FL IX

A Ia Carte Choices

The Ultimate

( ~ ihenievlechannel
~èl nedemSLJ

canales Selecto (Hispanic)$6.95
Includes VideoON DEMAND en espadol

Canal 52 MX
Casa Club W
Cine Latino
Cine Mexicano

~CNN en espaSol
Discovery en espafiol
Fox Sports en espaflol
Gol TV (English)

~MW espafiol
NFL Network (English)
Supercanal
The History Channel en espanol
Toon Disney

~i~~~merlca_NEWL0,

~tattw)

TVS (French) $9.95

~SPT $9.95
kj~ugu!!~!razilM

hRTNOlussian) $1&95

Izee TV (South Asian) $14.95
ZhongTian (Chinese) $11.95

Packaging may differ by location. Refer to your community’s channel line-up card and price list for pricing and channel specifics or contact us at comcast.com.
ThoaotParhonesorethe current onckaqoauttered Packages not boted are en hugeraeaitatrte. Cedajrr reotrrctnonapptp Serdcesubjectto ovairabrby ~Mbrbrrnmserorcoteaet regraredin order to recerrre these cborrnes. Local broadcast HDTV......‘ - O..ehI,,ha.,~,ffr~o 0 rtioast cable hoe and remote are regal red.

International Channels

StanPack:
‘4.

start start start

~aiy

st~~j~j



Now on Comcast Digital Cable!
There was a time when you thought your old TV looked just fine,
Then you saw HDTV, The clarity. The vivid color. And your only questions
was, how do I get it?

The easiest way to bring HDTV home
Now, Comcast Digital Cable brings you high-definition programming on
ESPN, HBO and Showtime, as well as ABC, CBS, NBC, PBS, FOX and more.*

If you have an “HO-capable” or “HD-ready” set, there’s only one other thing
you need to enjoy the amazing HDTV experience — an HO cable box
from Comcast Digital Cable. With an HO cable box, there’s no need to buy
a separate HO receiver or decoder.

Digital Channel Selections .High-Definition

r
MIS EXTRA INNINGS — Whether you follow Pedro,

EXTRA Manny or Sammy - with up to 35 out-of-market MLB

D games a week during the regular season you won’t miss a
______________ minute of your favorite team.

A ~ r~ NBA League Pass — NBA action is fantastic!
I Catch up to 40 weekly games from around the league

during the regular season.

SI

(1*1

NHL Center ice — Follow your favorite team and
catch up to 40 out-of-market regular season NHL
games a week.
NASCAR in Car — Get 5x the rush with 5 in-car
channels that allow you to switch from car to car with
your digital remote, get full network race coverage,
virtual dashboards, in-car audio, and complete, real-
time racing stats. It’s only on Comcast Digital Cable.

MIS Direct Kick — Get in the game with up to
120 regular season and playoff games.

*Not available in all areas

Digital Classic Sports Pack Music Choice®
3 ON DEMAND I~$IfiSpeed Chaenel showcase

~ FIle I~W1Ootdanr Channel Today’s Country
*OO~WGBFWmIGBY Wortdtt f~fiFoe Soccer Clasaic Country
*50 National Geagraph,cCE. t~!ll!NBA N Bluegrass
$3 style t~2T~me R & Band Hip-Flap
$% Independent Pam Channel ~ FCS Atlantic Classic R & B
$4 iv Doe - NEW! t~~fiFC5 Central SmoothR & B
~35Women’s Entertainment ~ FC5 Pacific ft & B Hits
2173 ‘GBH/’GBY Kldott l~A5lNFL Network Rap
219 G4 (7J9J GelN Metal
*~GNicktoons Rock
*51 Discovery Kids Digital Premium Arena Rock
~4*5Noggin HBO Claesic Rack
*54 Nick GAS llBO2 Alternative
*26 Discovery Health 600 Signature Retra-Achax
*57 The Science Channel HBO Family Electronica
259 Tdn,ty Broadcast Network HBO Comedy Dance
2$ Jewelry N by ACN HBU Zone Mull Alternative
%35 Black Family Channel HBO Labno softRock
$6 The Ward Network Stars Hit List
$7b WGBH/WGBY Crestedt Stars Edge
230 EWTN stars in Black Party Favorites

Stars Kide & Family ‘241 BBC America stars Cinema Han*45 Weatheracan Local Stars Comedy 70’s
340 ESPNewa Cinemae Solid Gold Oldies
*51 AZN Television - NEW! MoreMAlt Singers and Standards
273 MTV2 Act,00MPJ( Big Band and Swing
*76 OH-i Coantry ThrillerM.yJ( Easy Liatesing
277 OH-i Classic Showtime m~$~SmoothJazz
twuom muon ecu vavuavu civ cvi Shvwtime Ton Jazz

Digital Plus shawbme Showcase ~*5BluesShowlime Eatreme ~, Reggae$fl Sondance Channelm~$5~Encore Act,an Shawtime Beyond
Fun ~ svondscopes

~$5,~Encore Love The MavieChannel ~t004l,tClassical Masterpieces
~2O5Encore Mystery TMC Xtrs i555,) Opera

Encnre Drama L ghtClassical
‘$~)Encore Westerns Pay-Per—View ~ Show Tunes$5’ Teen Dinney 401402 Home Theater ~9~i Cvntnmporvry Chriet ian
225L Encere WAMI 423-430 Hame Theater ~ Gospel
.~28Nick Ton 435 Fleaeure ~$6Radie Disney

FitN 451 Playboy /5,4~ISounds of the 5easnna
~ iLde N 452 Spice ~545~IMunica Urbana
i$f~Discovery Home Channel 4~Playbsy eapañal ~435Salsa y Merengue457 The Ho! Netwerk$9c Fine Living Channel 459 The Hot Zone Rnck enespabel
*49 Dolt Ysarsel! Network ~ Pep Labse545 History International Sports Pay—Per—View ~49Mexicans

54* Bingraphy Channel 555 NBA,cvm~$ Discvoery Times I$fi433/ Team ~ International Channels
$5 Military Channel ~555,535(MLB-NHL Game 670 ft535 NFL Netwerk High—DefinItion 601 SPT

* 680N5575, Litebme Movie Network
575, MN Hits ProgrammIng 701 ZeeTv
575~PH-f Snal 507 WGBH PBS° )Bsatvn( 702 ZhsngTian
$7911 Greet American Country $*~WF5B CB5_* )Hartfnrd) 703 RTN944/ WBZ CBS” (Bestan)200 MN Jams 955 WCVB ABc” (Boston) ~jj Super~anal$$~Encere 505, WHDH NBC” (Boston)

MNespaHol ~ ~ ~ (Springfield) 17051 Canal 52 MO

Digital Premier Pack / WFXT FOX” (Bvstnn) 17061 Dmecoeery en enpabvl
535 TNT HD” I7°~ICmx Latmee213 Turner Classic Mnuies ‘$34, WSBK UPN* t (Bastes) ~°~jFoe Sparta eneapadol

200 Oxygen 9$ Oivceoery HO” 799 CNN en espabel
*46 Blaomberg $49 ESPNHO” 710) TeenDisney
250 Spend Channel $5 WLVI WB”(Bontan) 7111 MN espaHel
2SF AZN Television 552 WGBY PBS” (SpringfIeld) 17121 Casa Club N
255 Outdoor Channel $~i WTIC FOX” (Hartford) 17131 Ciee Meemcanv
256 Fox Soccer $6 Cinemao HD” 17141 Gel N (English)
257 NBAN 975 HBO HO”’ (715) NFL Network (English)
269 Cetmcviamos 574, Stare HD*~ 17161 ThelHslemyChaenvleneeyabd
271 fuse Shewhme lID” I~!!JWAPA America NEW!
274 BET onJazz 957 INHO”
270 Fee Movies FXM ‘9$ INHD2INESNHD/FSN HO”’ (it~!fI CuealesSetwIefhcI~age

rrccvi caGer eve, Ocad_ci evaa,,ar,a,aiabi, vs pvc oi a xv,, Ova, ,th,b’elil,, oulvs(~ cable ye,are er Ore e,,WvUOed ‘ilvh-neimu,c flel dm1000, 01501151004 ,cPvb. a s,bnci ivorncast ,cakcSOe 0clvi, tom ,Ov, (00 i000,1v,csei cmi 00,0,01 ,vuie bye are ernie ovary ace reqored
OHv Oelmuo’rer Osea Cable ma,,, ‘maced u,000,,cDO,ia Caul,canvas ‘-He mccv b00000a,i

1 800COMCAST ~O i 000SOya wil Ocx borax,suy,c, pmwo arc ece cole 10, i5’emalpco e promo)“0 crow 50~0elava lava rev, Or®, mc 0cc,,, era cOvOre tNol yea user r05000rrO, revrkei
iOWl, Scar,, cvi i000ippe 07/05

I Have access to more sports than ever before with 1
Professional Sports Packages* from INDEMAND PAY~PER~VlEW1J



Comcast ConnectionsTM Plus $22.95 Comcast CompleteTM Plus $25.95
includes a basic line, Value Pack- and By the Mingte Long Distance Calling Plan includes a basic line, Prem)gm Pack” and By the Minute Long Distance Calling Plan

Basic Line $16.00 Additional Lines (each) $ 9.00
Comcast Connections Any DistanceTM $48.95

Foatares Call Waiting, Caller ID, Ca)) Waiting with Caller ID, Long Distance Alert, Call Return, and unlimited local and domestic direct-dialed long distance calls from home.

By the Minute Plan
5 cents per minute IntraLata; 7 cents per minute lnterLata

Feature Packages - Prices are per line
ilalue Pack includes Call Waiting, Caller ID, Call Waiting with Caller ID, Long
Distance Alert and Call Return $6.00
empremium Pack includes Anonymous Call Rejection, Call Forwarding Selective,

Call Forwarding Variable, Call Return, Call Screening, Call Waiting, Caller ID, Call
Waiting with Caller ID, Distinctive Ring, Repeat Dialing, Speed Dial 30, and Three-Way
Calling $9.00

Voice Mail
Voice Mail per line $4.95
Deluxe Voice Mail per line $8.95

A Ia carte Features - Prices are per line unless otherwise noted
Anonymous Call Rejection $2.75
Call Forwarding Selective $3.00
Call Forwarding Variable $2.50
Call Return Blocking $1.00
Call Return unlimited $2.00
Call Return Per use ($3.50 Max Charge) $0.50
Call Screening $1.00

Above prices ore permonth unless eflrerwite noted. All dislance calling plans opply Isdirect dialed long distance cello
from heme. Allprices are esmbjecf a change. Service vol available in all areas. Prices dv net reflect prsmelinns sod spe-
cial offere. Cnmcast Cnnneclinns Any Dislance Package is only available to Cnmcast residential customers who select
Cnmcssf Olgital Phsse as their local, Incal telland long distance provider. Plan includes demoolic direct-dialed coils from
home and calls In Puerto Rice, Gsmam, the ll.S. Virgin Islands and the Csmmsnweallh nf the ftsrthers Marinna lelandt,

$0.95

Call Trace Per use $3.00
Call Waiting $3.50
Caller ID (Name & Number)’ $5.50
Caller ID Blocking Per Line $0.00
Caller ID Blocking Per Use $0.00
Caller ID w/ Call Waiting~ $0.00
Custom Ring $2.75
Distinctive Ring $2.75
Long Distance Alert $2.25
Repeat Dial Unlimited $2.00
Repeat Dialing Per Use ($3.00 Max Charge) $0.50
Repeat Dialing Restrict $0.00
Speed Dial 8 $2.00
Speed Dial 30
Three Way Calling $3.50
Prohibit Billed to 3rd Party $0.00
Prohibit Billed to Collect $0.00
Prohibit Billed to 3rd Party & Collect $0.00
Toll Restriction $1.00

Plan does mitinclude internatiossl calls. There will be no individual call detail on yser COMCAST billing statement for
direct dialed slatn-tn-ntste and in-stole long distance calls lhnt are included in Ihin plan. Additinnal termsand cevdifinns
may apply. Notall telephone features are suallable with the Comcset Connectinns Any Distance Pscksge. Prices dv nsf
includes monthly per line access fee )Sebscriber Line Charge), a Universal Connectivity Charge and etherslste and local
charges that may apply. 02005 Cemcasf. All flights Reserued.

+ Display eel! is roqvirod.
** When subscribing to cell Waiting and Caller ID.



Service Connection* $3000
Primary Line Activation $30.00
Repair/Maintenance . (per visit) $19.99
Truck Roll $45.00
New Jacks (per jack) $30.00
Reconfigured Jacks (per jack) $10.00
Line Activation (2nd + lines) $30.00
Phone Line Restoration $30.00
Long Distance Carrier Change $ 5.00
Add/Change Feature $ 5.00
Telephone Number Change $20.00
Directory Listing Change $ 5.00
Unreturned/Damaged RSU/RiSU up to $500.00
Voice Mail Connection $ 7.50
Voice Mail Change $10.00
Voice Mail Restoration $30.00
*lnside wiring and jack charges may apply.

WIU~ II~~JUII ~.lIIUI

Fees & Service
Directory Listings
Non Published Number (per line) $ 2.03
Non Listed Number (per line) $1.21
Additional Directory Listing (per line) $1.85
Directory Assistance
Directory Assistance-Local/lntrailnterLata $ 0.60
Directory Assistance Call Completion-Local/Intra/InterLata .$ 0.35
Subscriber Line Charge/Access Fee
Per Line $ 6.44
Operator Handled Calls*
Busy Line Verify LoCal/Intra/InterLata $ 1.12
Busy Line Interrupt Local/Intra/InterLata $ 2.25

Collect
Local/lntra/InterLata $ 2.49

Mechanized Collect Calls
Local/Intra/InterLata $ 2.49
*$o12 per minute usage Charge applies.

Comcast D~gitaIPhone
Price Information


